

3

[image: ]





Name: Jovita T Carpio
Student ID: 2514539
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Natalia







				Submitted on:   December 16, 2025
 





Table of Contents
1.1 Introduction	3
2 Social Worker in the Health and Social Care Field	3
2.1 Description of Social Worker in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Social Worker in Health and Social Care	3
3 Strategies for Skill Improvement for Social Worker	4
3.1 Three Strategies to Improve the Skills for Social Worker	4
4 Conclusion	4
5 Reference List	5














[bookmark: _Toc215923687]1.1 Introduction

Social workers support individuals facing challenges such as mental health issues, family conflicts, homelessness, addiction or abuse, and they help people access services and maintain dignity in difficult situations. The role of a social worker is to help individuals and communities improve their well-being by providing support, protection and resources to navigate challenges. In this report I introduce the role of a social worker within the Health and Social Care field. Firstly, I will describe what this role involves, then I will explain what skills are needed for this job. Finally, I will discuss strategies for improving key skills in this profession.


[bookmark: _Toc215923688]2 Social Worker in the Health and Social Care Field

[bookmark: _Toc215923689]2.1 Description of Social Worker in Health and Social Care 

A social worker in Health and Social Care plays a vital role in supporting people who are facing challenges that affect their wellbeing. To begin with, their main purpose is to make sure individuals and families get the right help at the right time. Evidence of this can be seen in the way social workers assess a person’s situation, listen to their concerns, and work with other professionals like nurses, doctors and housing officers. Explaining this, social workers act as a bridge between the person and the services they need, making complicated systems easier to navigate. In relation to this, the role is important because without social workers, many vulnerable people would struggle to access support and maintain their independence.

A social worker’s main duties include carrying out assessments, creating care plans, safeguarding individuals from harm, and offering emotional support during difficult times. For example, they often visit people in their homes or community to understand their daily challenges. Explaining this further, these tasks require strong communication skills, empathy, problem-solving, abilities and resilience. Social workers also need to stay calm under pressure and make decisions that prioritise safety and dignity. Their skills and responsibilities show how essential they are in promoting fairness, protecting vulnerable people and improving overall quality of life in the community.
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To begin with, one of the most significant skills in Health and Social Care is effective communication. Because it allows staff to understand the needs, feelings and preferences of the people they support. For instance, is highlighted by Skills for Care(2021), which states that clear communication helps build trust and improves the quality of care. To clarify, good communication is not just about speaking clearly but also listening with patience, noticing non-verbal cues and adapting language to suit the individual. Referring back, this skill is essential because without it, service users may feel unheard or misunderstood, which can reduce their confidence in the support they receive (Skills for Care, 2021).

Second skill is empathy, which means being able to understand and share someone else’s emotional experience. For example, when staff show empathy, people feel valued rather than judged, especially during stressful or vulnerable moments. It also helps workers respond more sensitively, like when supporting someone with long-term illness or dealing with grief. Empathy is crucial because it humanises care and helps individuals feel respected and emotionally supported( Thompson, 2016).

Third essential skill is problem-solving, as Health and Social Care workers often face complex and unpredictable situations. Evidence for this comes from the Department of Health and Social Care (2022), which highlights the need for staff to make informed decisions to ensure safety and wellbeing. To make it simple, problem-solving may involve assessing risks, identifying resources or adapting plans quickly when circumstances change. In particular, if a homecare client suddenly becomes unwell, staff must decide whether to call a GP, family member or emergency services. Linking back, strong-problem solving skills help maintain safe, person-centred care even under pressure.(Department of Health and Social Care,  2022).

To combine all of these, when staff apply communication, empathy and problem-solving effectively, the outcome is safer, more compassionate and more personalised care. Evidence of this can be seen in BASW’s (2018) framework, which shows that good practice relies on these core skills working together. To top it all, good communication helps workers pick up on changes in someone’s behaviour, empathy helps them understand how the person feels about those changes, and problem solving helps them take appropriate action. For example, using all three skills, a worker might calm an anxious dementia patient by speaking gently, recognising their confusion and finding a distraction activity that soothes them. Finally, when these skills are applied well, people feel safer, supported and understood, which improves their overall wellbeing (BASW, 2018).
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1. One effective strategy for improving communication skills in social work  is reflective practice, which involves thinking critically about past interactions to understand what went well and what can be improved. Research by Thompson (2016) explains that reflection helps workers become more aware of their communication style, emotional responses and areas of development. This strategy works because it encourages social workers to slow down and analyse their behaviour rather than simply repeating the same patterns. For instance, after a challenging meeting with a service user, a social worker might write a short reflection about whether they listened effectively, whether their tone was supportive and how the service user reacted. By doing this regularly, patterns emerge, and communication becomes clearer and more person-centred (Thompson, 2016).

A helpful strategy for strengthening empathy is seeking regular feedback from service users, as it gives workers insight into how people actually experience their support. Skills for Care (2021) highlights that feedback helps professionals understand emotional needs and adapt their practice to be more sensitive and person-focused. This strategy works because empathy develops when workers listen to, value and respond to real experiences rather than assuming what someone feels. Like, after supporting an individual through a difficult transition, a social worker might ask how supported they felt or whether there were moments where they experience understood. Learning directly from people’s emotions and perspective helps workers respond more compassionately in future situations (Skills for Care, 2021).

To improve problem-solving skills, a strong strategy is scenario-based training, where workers practice responding to realistic, challenging situations in a safe learning environment. According to Department of Health and Social Care (2022), scenario training helps staff build confidence in risk assessment, decision-making and crisis response. This strategy works because it allows workers to rehearse complex situations, such as safeguarding concerns or sudden changes in a patient’s health before facing them in real life. For example,  a training session might involve a simulated case where an elderly client becomes confused and distressed, and the worker must decide how to de-escalate the situation while keeping the person safe. Practicing these scenarios builds quicker thinking, stronger judgement and more effective interventions (Department of Health and Social Care, 2022).

[bookmark: _Toc215923693]4 Conclusion

In conclusion, communication, empathy and problem-solving are essential skills that shape safe, high quality care in health and social work. These skills are important because  the help workers understand people’s needs, manage difficult situation and build trusting relationships, even the challenges arise. Strategies such as reflective practice, service-user feedback and scenario=based training all support the development of these abilities and help workers keep improving. Overall, strengthening these core skills not only benefits professionals but also makes a real difference to the lives of the individuals and families they support every day.
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