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Introduction 
The aim of this reflective is to highlight my strengths and weaknesses, to identify the skills acquired in this module and how important reflection is in achieving the proposed objectives.
A personal development plan is the key element in achieving goals and achieving academic performance and in areas where students want to progress. (Eisele, et.al., 2013). 
Reflection is the concept that contributes to the identification of weaknesses but also of strengths, monitors the level of knowledge acquired by the student. (Dauser, et. al., 2016). However, in order to achieve professional and personal performance, it is necessary to have a personal development plan that clearly delimits the proposed objectives but also the necessary steps.

SWOT Analysis 
My own skill and competency are evaluated with the help of the SWOT framework:
	Strength
I am very creative and have good knowledge of SAP system
Effective accomplishment of all the quality control objective and I work in high team working business environment.
I have effective communication skill which helps me to communicate effectively with client of Amazon.
Meeting warehouse operational standard.
I am a quick learner and accept my mistakes without hesitation
I know search engine optimization and usage of social media.

	Weakness
 I am nervous at a time when I am presenting my ideas to the clients and this fear in public speaking results in taking my passion outside the presentation.
Faced difficulty in meeting the operation requirement when the traffic is high.
Lack of time management skills for balancing work life and location of the merchandising for fulfilling the picking tickets 

	Opportunities
Attending Marketing conference which assist me to enhance my knowledge about the marketing Amazon goods. This also results in achieving strategic networking and developing training opportunities.
Allocation and handling of the Amazon stock
Raising double ticket for the missing stock
Future opportunity with online marketing

	Threats
Working overtime hampers my creativity.
Present economic conditions result in slow down of the economy which hampers the quality of Amazon products




The personality test is the evaluation based on attributes that have the role of defining a person's personality. (Carter, et. al., 2013). It is based on a few questions that highlight a person's features: intuition, feeling, Judging, Assertive.
Personality Test: Protagonist test ( ENFJ-A). 
Following the Protagonist test (ENFJ-A) the result has the following values: Extraverted -52%, Intuitive -62%, Feeling 70%, Judging -79%, Assertive -57%. As a Role the test result shows that I am a diplomat. As a strategy: People Mastery.




Personal Development Plan (PDP)
	Skills
	Improvement Domain
	Activeness for improvement
	Time measurement 
	Evidence

	Professional Knowledge
	In-depth knowledge about the SAP system for booking goods.
	Usage of online 
Source to gather knowledge and attendant seminars 
	4 months
	Render training about the IT Operations

	Decision Making
	Lack in taking the prompt decision and formulation of Key Performance Indicator for analysing finance
	Observing the decision-making process used by higher managers and consulting with them
	2 months
	Contribute to decisions related to project planning.

	Planning 
	Effective execution of the business ideas
	Knowing about the prior requirement of the customer and following the procedure
	2 months
	Effective planning of the IT project

	Communication Skills 
	Written and verbal communication
Academic communication
Efficient expression of ideas in class
	Activity class
Reading
Group presentation
	3 months
	Reading academic sources ( journals, books,  articles). 



Analysing my PDP, I can mention the fact that communication skills and the improvement of social skills are fundamental in achieving the objectives proposed in the academic year. In this first module, I set out to have as many conversations with the teachers in the classroom as possible, thus improving my weaknesses and thus gaining an efficient and clear communication.


Learning theories for employees

    As appointed at the post of Manager in Amazon and as a part of my responsibility to access learning development and training needs the theories which are used by me are evaluated below as:
 
Behaviourism theory: This theory is related to observing the stimulus-response behavior as they are suitable in an observable and systematic mode. 
Learning is based on the method of routine that drills the information in the mind of employees and gains positive feedback about the work that has been executed. If the employees perform their job effectively, they have received positive reinforcement and signalled out for recognition (Zhang et. al.,  2020).

Social Learning Theory: People are always observing other persons at work whom they think are very knowledgeable and credible. Learning about new skills can be the result of observing behavior and analysing the consequence of their behavior pattern (Zacher, 2019).
The new behavior pattern can be acquired by observance and imitating other persons that are known as the social learning theory. This theory possesses a much higher response from trainees as they are learning from their mentors who are teaching them how to perform the operations at the workplace. People are trying to learn by observing the working of others and executing the same in their job (Brodick et. al.,2018). It motivates the employees to a great extent. It is the most useful theory as most of the time employees learn new talent with pleasure thus, they grab the skill very attentively. It can also be called practical work which makes the task very simple for the employees (Shibankova et. al., 2019).
 According to this theory, learning is also influenced by the self-efficiency of an individual which implies that a person can judge the knowledge and learning skills. If the person has high self-efficiency, then they are prepared for taking training this results in finishing up the training by mentor and execution of the training towards their job in successful aspects.

Goal-Setting Theory
 The goal influences the behavior pattern of a person as the person is committed to attaining the set goals. The trainee is motivated when they are aware they will be awarded based on their performances thus they perform their task with attention for achieving good results (Harvey et. al., 2020). This theory is linked with achieving the smart goals in the desired time frame. The employee is aware of what their trainer expects from them thus the employees perform their operations according to the set target. Employees must understand the task and be aware of the goals that had to be achieved by them.

Connectivism learning theory 
It considers the implication of the digital age on the learning panel. It is stated that social connection and technological aspects shape learning, and this must be adopted by the employees towards the changing knowledge. This theory states that the learning potential of a person is more efficient in comparison to understanding the present information as the data is bound to be modified in the first phase (Suhairom et. al., 2019).
I have used this theory as Connectivism applies towards the current learning environment where collaboration at the workplace is becoming more bottom-up and working remotely. The LMS facilitates the aspects of social learning with the assistance of collaborative activities thus the advantages of connectivity can be gathered. Flexible learning helps in updating the facts that are shared by the learners very effectively.


Cognitive Learning Theory
It mainly focuses on the learning objective analyzing the thought and feelings of the employees to gather data more effectively. It reflects how the employees think about the work.  This theory state that concept and practices can assist in building innovative strategies by using the brain to learn the process in more effective ways while gaining an understanding of how the thinking patterns works (Kwee, 2020). There can be more aware of different ways by which the mind connects the facts to surrogate the thinking.

I have used this theory as it involves active learning that assists in connecting information with past experiences. Instead of boosting rote memorization, cognitive learning-based instruction advances learners to exercise and employ their fresh knowledge. More active learning can be implied at workplace training through significant human action. In the practices of active learning, the benefits mainly come from learners' interaction with one another (Midttun and McCash, 2018).

Reflective Learning during my University Year
I still remember the day I decided to enrol in university. Before starting this course, I worked as an employee in a packaging factory. Then I didn't know what I wanted to study and what I wanted to do. All I knew I had to do had a job that would support my daily life. However, my income did not cover my monthly expenses. I was disappointed and frustrated because I knew I could do more, get a better job, I knew it wasn't enough for me. So, I decided to apply for higher education, to finish a University. For me, starting university courses meant an important step, I was scared because I didn't know what was to come. I was confused at first, I had not participated in school activities for many years. Additionally, I was confused by the fact that I come from a different country, with a different language. I always wanted to get skills that would help me open my own business, to know how to work in a team. With the start of the course, I realized that it is a long road full of sacrifices and hard work, until I get a degree. During this module I became able to communicate effectively in writing and verbally, to work in a team, to accumulate new knowledge. Communication is important in all areas of activity. Therefore, I participated in the activities during the classes, in order to master a good communication. When I started the Personal and Career Development module, I was very excited about the new knowledge, I started to reflect on my future, the career I will have. 
The module helped me to understand new notions, to develop new areas about which I did not have much information. Personal Development Plan (PDP), how to improve self-awareness, knowledge about employment opportunities. A very important element to help me make good assessments is the week 4 course: Open Book Assessment. In week 5, the module comes with new knowledge about the Recruitment and Selection process, how to write a CV, which will continue in week 6. Therefore, all these notions helped me to understand how the recruitment and selection process of employees takes place. In week 7 of this module, I accumulated new terms and notions, which means the concept of Mock Interview. Career development is an essential aspect of my future career. I believe that Employment Legislation is crucial at work, it protects employees at work, from the abuse of power by leaders, managers, so employees feel safe, can express their opinions freely.

Additionally, I realized how much I wanted to start my own business, to be independent. I participated with interest in this module, I found this module as an opportunity to progress and develop new skills. I learned how to create a PDP that has the role of guiding me towards a better career. PDP provided me with support in identifying my weaknesses and how I can make them better. I can discover the gaps I have with the help of several tools: Johari Window, SWOT Analysis, Personal Development Plan (PDP) and Personality Test. After performing the personality test, I identified what my personality is, what are the attributes that characterizes me. With the help of my personal SWOT analysis, I identified what my weaknesses were, what my strengths were, what opportunities I had after graduation and what my threats were. However, this module is an important step in gaining knowledge, developing skills, and reflecting on my future.




















Action Idea
In the forthcoming phase, I will guarantee that I will be building strong kinship with the employees. I am functioning with the various teachers during the emplacement, and I taught them to communicate to them about my nervous feeling. I have done a useful speech with one of my teachers and we have organized a program related to team up instruction for the succeeding week so I will not be feeling pressured.  I will be implying this with the other teachers as it will assist other instructor to gain an understanding of my thinking (Akos et. al., 2021).  It is also necessary to speak to my companion trainees much frequently about their feeling, as I believe I am capable to acquire from them. In status of education, I have engaged onto a presentment acquirement course of instruction at Establishment and think to result in it up by presenting the activity classes subsequently. This happening has made me recognize that I requisite to vantage much assurance with attending, and I cognizance addressing my representation ability will assist me to perform this.
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