Part 2: Reflection

In this reflection the Gibbs Reflective Cycle (1988) will be used (The University of Edinburgh, 2020).

Recently a presentation had to be delivered to an audience on a chosen study skill that would support securing successful academic skills. It was decided that the presentation would be presented on referencing. During the presentation there were several slides which discussed different aspects of referencing such as why it is important to reference, what referencing is, knowing what should be referenced, explaining how to reference, how it supports academic work and lastly tips and resources available to help develop the skill further. Undoubtedly, during the presentation there were several mixed feelings. The main feeling being nervous, feeling shaky and not wanting to present. Once the presentation had been presented there was a feeling of relief. 

One thing that went well during the presentation was the pace of the speech. Baker (n.d.) states that having control of the pace, pronouncing words clearly and making appropriate pauses means that a presentation is at likelihood of doing well as the audience can hear clearly and take the information in. Additionally, a range of words were used during the presentation to keep the audience engaged and to ensure that they understood what was been explained about referencing. Language can impact significantly on the way audience responds and understands what they are being told as the language needs be tailored to the audience’s needs (Barnard, 2017). During the presentation the tone of voice was described as monotone and therefore the audience was not as engaged as they were becoming distracted. Gallo (2020) refers to the research of Jonah Berger which suggests that presenters who use a range of pace, pitch and volume are more likely to present an effective presentation. Additionally, there was overuse of filler words during the presentation which contributed negatively to the delivery of the presentation. Seals and Coppock (2022) suggest that filler words reduce the credibility of the presenter and the audience’s ability to understand what the presenter is trying to explain. Lastly, much of the presentation was preformed from directly reading from the slides. Foster (2020) explains that reading directly from the presentation slides is boring for the audience. Foster (2020) goes onto state that research has shown that the audience read the messages on the slide in their own time before the presenter has a chance to set up and begin explaining more from their point of views. Alternatively, the audience may still be reading the slides as the presenter begins the presentation and the audience then becomes confused as they cannot read and listen at the same time. 

The presentation went well and followed a good pace due to practicing that took place beforehand. Practising the presentation also helped regarding the variation of words used during the presentation. This was due to listening back and tweaking the presentation where necessarily so that it would flow better and make more sense to the audience. It is suggested that a presentation should be practised ten times before preforming in front of an audience. Practicing the presentation will help improve body language and improve the presenter’s confidence (Gallo, 2019). During the presentation there were long periods of monotonous this was due to nervousness and reading directly from the slides. Daverschot (n.d.) suggests different tips in which to avoid speaking in a monotone voice. One of the suggestions is to change the pace. Davershchot (n.d.) explains that slowing the voice down when explaining an important topic will help audience process the information meaning they will understand what is being taught. It is also suggested that pausing causes the audience to think what the next topic is going to be which engages their interest. During the presentation there were also several filler words used this was due to not having practiced the content enough and the feeling of nervousness. Guarino (n.d.) explains the importance of relaxing and states meditation as one skill that can help relax the body. He goes on to explain that meditation should be a part of the preparation when practising presentations. When the body is in a relaxed state presenters are less likely to reach for filler words as they will be more relaxed and confident on what they are presenting. Guarino (n.d.) also suggests that pausing is a more recommended habit that the use of filler words. Pausing allows the individual time to gather their thoughts and think about what they want to say rather than thinking of other words to fill the space. Lastly, during most of the presentation it was read directly off slides this was so nothing was forgotten or left out. However, as previously discussed for the audience this was boring and means that there is not much engagement between the presenter and the audience. Instead of this in the future the slides should contain key words and information. The presenter should then elaborate from what is on the slide and explain to the audience what is meant. This then means that the presenter is engaging more with the audience (Foster, 2020).

On reflecting on this presentation, it is clear to see that it is the presenters’ nerves that ultimately made this presentation not reach its full potential. On reviewing the situation, the monotone voice, use of filler words and reading directly off slides are all factors that have been driven mainly by nerves and have caused the presenter to seek other ways to perform this presentation without having to engage with the audience too much. 

Next time, to overcome these challenges the presenter should try to practise more so that they are confident in their abilities and what they are going to be discussing. It may also be useful for the presenter to try meditation prior to presenting to the audience. As discussed above this will help the presenter to feel more at ease and comfortable when presenting which should result in less filler words being used too. Furthermore, the slides of the PowerPoint should be reviewed and condensed. The use of notes on the PowerPoint app itself or written notes will help the presenter remember to include everything but will also help the presenter to be more engaging with its audience which will capture the audience’s attention more.
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