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PROFILE

Paramedic with experience  in emergency care and effective communication with patients and teams in complex and culturally diverse settings. Recognized for my empathy, clear communication, and ability to build trust in critical situations. I seek to continue my career in Wales-Swansea in an environment that values ​​diversity, cultural sensitivity, and person-centred care, contributing a professional approach based on respect, accessibility, and quality of care.


EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David

• BSc Paramedic Science (2026-2023)
• Advanced Clinical Assessment (2022-2023) 

• Emergency Care Practice – Merit (Bedfordshire Hospital NHS Foundation trust) (2021-2022)
• Prehospital Trauma Management – (CAB) (2020-2021)

• UWTSD Swansea - Healthcare practice (2018 -2019) Level- 4
• Gower College - ESOL certificate of English language Level 1 (2019-2020)

WORK EXPERIENCE 
• Prehospital care in medical emergencies, trauma, and highly complex situations.
• Rapid clinical assessment and decision-making under pressure to ensure safe interventions.

• Administration of advanced care, patient stabilization, and coordination with multidisciplinary teams.

• Effective communication with patients, families, and partner services in culturally diverse contexts.

• Adherence to clinical protocols, accurate documentation, and risk management in every intervention.
Voluntary Paramedic / Emergency
(Community Emergency Support) Swansea) (2020-2021)
• Support in prehospital care during community events, local emergencies, and high-demand situations.

• Initial patient assessment, prioritization of needs, and application of advanced first aid according to protocols.

• Coordination with emergency services (ambulances, police, fire department) to ensure safe and rapid interventions.

• Basic health and prevention education for the community, especially at public events or local campaigns.

• Accurate documentation of incidents and effective communication with clinical teams.
ADITIONAL SKILLS
• HCPC‑Registered Paramedic — Qualified with a BSc Paramedic Science (University of Wales Trinity Saint David).
• Advanced Clinical Assessment — Skilled in-patient examination, triage, and evidence‑based 
decision‑making in pre‑hospital environments.
• Emergency Care Competence — Proficient in airway management, trauma care, cardiac emergencies, safeguarding, and major incident response.
• Multicultural and Bilingual Communication — Fluent in English and Welsh; experienced adapting communication for diverse communities and vulnerable groups.
• Interprofessional Collaboration — Works effectively with NHS teams, police, fire services, and community partners.
• Documentation & Digital Systems — Accurate clinical record‑keeping using NHS e PCR systems; strong understanding of confidentiality and information governance.
• Resilience & Critical Thinking — Calm under pressure, able to prioritise rapidly and manage complex, unpredictable situations.
Relevant experience
• Paramedic – NHS Wales Ambulance Service
Delivered frontline emergency and urgent care across rural and urban settings. Managed high‑acuity cases, provided autonomous clinical interventions, and ensured safe patient transport. Demonstrated strong situational awareness and rapid clinical judgement.

• 
Placement Experience – Pre‑Hospital and Community Settings

Completed extensive clinical placements during degree training, including ambulance operations, emergency departments, GP practices, and community health teams. Developed holistic patient assessment skills and understanding of integrated care pathways.
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