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Abstract

County lines is one of the biggest issues within the United Kingdom as it involves the trafficking and selling of illegal drugs, gang violence and the grooming to get people to work for organised crime groups. There is a great deal of literature surrounding the topic of county lines in general, however there is limited academic literature on the effects of county lines on young people, specifically those who are aged twelve to seventeen. There is also little research as to why these young people are specifically targeted for exploitation into organised crime.
The aim of this dissertation is to identify the factors influencing young people into county lines and why they are exploited by gang members. The researcher also investigated the effects of county lines on the young person, during and after being apart of organised crime groups. 
An in-depth analysis of relevant and existing literature on the effects of county lines and exploitation was conducted. Primary research was also conducted by the researcher which was then compared with the secondary research obtained to see if any themes emerged. 
The findings were then presented and critically analysed. Recommendations were then made to assist in raising awareness on the topic of county lines and to hopefully lower the risk of exploitation of young people.
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Chapter One: Introduction

County lines is defined as ‘gangs and organised criminal networks involved in exporting illegal drugs into one or more importing area.’ (National Crime Agency, 2018) It is coordinated using dedicated telephone supply lines. A common feature of county lines within communities is the exploitation of young people, and these young people are often coerced and encouraged to supply drugs for organised crime groups. This is usually done by a member of the organised crime group befriending them, both online and offline, and they are then later manipulated into drug dealing for them. 

According to statistics, from years 2012 to 2016, 77% of children ages ten to seventeen were arrested in the UK for the offence: possession of a class A drug with intent to supply. This statistic shows that more than half of the population of children are involved in county lines. In 2019, further research was conducted which found that 46% of young people aged 15 to 19 are involved in organised crime groups and county lines. (Pitts, 2021) The above statistics suggest that young people are often targets for more senior members who are running county lines organisations. 

County lines organisations are notorious for targeting young, vulnerable people. Certain groups of young people are deemed as more vulnerable and an easier target to exploit, for example, young people who are predominantly ages twelve to seventeen and children in care. Youth worker Nequela Whittaker has spoken with an unidentified male on a documentary, who is referred to as ‘A’, who currently works for an organised crime group, and he stated that he was recruited to sell drugs at age fourteen and he is now eighteen years of age. The male stated that they predominantly recruit young people around the age of fourteen. (Whittaker, 2022) The documentary suggests that young people who are recruited into county lines later have difficulty leaving the organisation and those who are recruited usually come from backgrounds with ‘broken homes.’ The documentary also suggests that those young people who are involved in county lines do not have support and the right support from agencies. This project aims to investigate county lines and it will also analyse the effect it has on young people, specifically those young people who are ages twelve to seventeen.

1.1 Rationale
This research project will identify the factors influencing young people to join county lines within the UK. It will also identify the effects which county lines has on young people, recognizing their vulnerability and considering the factors as to why young people are targeted. 


1.2 Objectives
The aim of this dissertation research is to establish the effect of county lines on young people who are ages twelve to seventeen. It will also look at how these young people are recruited into county lines and organised crime groups and why these young people are targeted specifically. This dissertation will consider the types of young people who are recruited into county lines groups and the reasons why these young people get involved.
For this research project, the following three objectives have been identified:
1) What are the effects on county lines on young people ages twelve to seventeen?
2) How young people are exploited into county lines and why?
3) The types of young people targeted by county lines, considerations based on gender, ethnicity, poverty or other.
Primarily, this research is being conducted to ascertain the opinions of serving police officers and how it compares or contrasts to secondary research, in relation to county lines and young people, aiming to address the three set objectives above.














Chapter Two: Literature Review

2.1 Introduction
A literature review is described as a source of academic writing demonstrating knowledge, it is an understanding of academic literature on any specific subject matter, and it includes a critical evaluation of the material. (The University of Edinburgh, 2022) 
This chapter will review and analyse existing literature in relation to the effects of county lines criminality on young people. To facilitate this the literature review is organised under the following themes to address current understanding:
1)	Understanding the problem of county lines and its effect on young people.
2)	The factors influencing young people to participate in county lines.
3)	The effects of county lines on young people. 
4)	The reasons why young people are targeted and exploited.
This chapter will also look to identify possible research gaps which is presented within the topic of county lines. 

2.2 County Lines: understanding the problem.
As noted earlier, ‘County Lines is where illegal drugs are transported from one area to another, often across police and local authority boundaries (although not exclusively), usually by children or vulnerable people who are coerced into it by gangs.’ (National Crime Agency, 2018) One of the main themes of county lines is the use of young, vulnerable people who are coerced by gang members into becoming a part of county lines. 
An article from 2021, has suggested that there is no accurate statistic highlighting how many young people are affected by county lines as there is no systematic data collection, however it is averaged that 27,000 children have been identified as gang members. However, the article then highlights that young people from ages fifteen to seventeen are most common to be involved in county lines. (Public Health England, 2021) This research indicates that there are clear research gaps with the link between young people and county lines, and this is a limitation as it is limited in scope given the broad nature of the subject and therefore it can be questioning the validity of this research and whether the author is credible. This research was conducted during the peak of coronavirus where there was a national lockdown, therefore, the article may not be reliable because it is now outdated. However, the research does highlight the issue of county lines as it suggests that young people are involved in organised crime.
Young people are affected by county lines, even those as young as six years of age according to an agency which looks to help those young people involved in organised crime. According to statistics, 46,000 children in England are thought to be involved in county lines operations. (Children Society, 2021). However, this statistic is only thought to be true and has not been proven by the agency. This questions again the credibility of the agency publishing the statistics as on the page, the website is requesting for people to donate to their charity to assist children involved with county lines. As the statistic cannot be proven like Public Health England’s source, it suggests that the collection of numerical data of young people involved in county lines is less credible as both authors are unable to validate their statistics. This indicates that there are research gaps with young people and county lines however these studies do justify the dissertation, as this topic needs to be researched further.

2.3 Factors influencing young people to be coerced into county lines.
It can be debated that there are several factors which influence young people to participate in county lines. 
Headteachers across the UK are under the impression that young people in secondary schools are being groomed and recruited to join county lines due to the economic problem within the UK which is referred to as the cost-of-living crisis. (Fazackerley, 2022) With everything becoming more expensive, teachers believe that this makes young people become more vulnerable to being exploited and accepting gifts from those in the organised crime groups, especially those who live in poverty or with less household income. This research further suggests that those young people with less household income are more likely to accept gifts and be groomed by exploiters. This research was conducted in 2022, therefore suggesting that it is a reliable and current source. However, a limitation of this research is that the sample only included those working in education so this research can be subjective and only highlights the opinions of education staff, meaning that the external validity is limited.
In comparison, Rogers (2022) highlights in his research that former gang members and gang activists have advised that the cost-of-living crisis is being used to expand recruitment of young people into county lines. Due to the financial problem within the UK, there has been an increase in young people joining county lines to be able to afford necessities, such as food. This research however has collected qualitative data from former gang members increasing the reliability and validity of the research and it emphasises that the cost-of-living crisis has influenced young people to participate in county lines.
Furthermore, research indicates that young people are groomed and exploited into county lines using social media, specifically snapchat and Instagram. (Taylor, 2023) This again links in with the cost-of-living crisis within the UK as families are struggling with household income and by advertising county lines on social media, there is a possibility that the young person will be more likely to be coerced into county lines to receive gifts and to obtain a source of income. Research shows that there are lots of factors which contribute to young people being groomed and exploited into county lines, however these young people are deemed as vulnerable young people. 

2.4 Effects of county lines on young people.
Despite the subject of county lines being a broad topic, there is insufficient research available to recognise the effects of county lines on young people, specifically of young people. 
According to a Detective Chief Inspector (Sawyer and Furphy, 2018) county lines effects children and young people from a wide variety of ages and backgrounds. It has been stated that young people who are in the care system and those from ethnic minorities are disproportionally affected by county lines. As already indicated by Public Health England (2021) and the Children Society (2021), the exploitation of young people is a big problem and there are increasing numbers in those young people joining organised crime groups. These young and vulnerable individuals are affected by county lines as they are more likely to be exposed to danger, physical violence, intimidation, and emotional abuse. (Moyle, 2019)
In comparison, Wood (2021) adds that victims of exploitation may suffer from trauma and shame responses from their experiences which causes withdrawal help and leaves them feeling like they are unable to feel ‘normal’ again, after being a part of a gang. Victims also suffer from ‘debt bondage’ and threats against themselves.
Research published by ITV News, features an interview with an unidentified male, whose false name for the sake of the interview, is ‘Tony’, and Tony speaks publicly about his experience in county lines. Tony joined the criminal organisation at age fifteen and describes that the violence he had witnessed at a young age became normalized. Tony described that county lines dominated his life because he was earning a lot of money from a young age however after leaving the organisations, he is now giving talks out to local schools in Kent to discuss the dangers associated with county lines. Tony stated that he wishes that other young people to not make the same mistakes he did by joining county lines. (Bradshaw, 2021) The research obtained by this interview is still up to date and obtains information from an ex-gang member which emphasises that county lines have negatively affected young people and suggests that it is not something which young people should be involving themselves in. 
Whereas research conducted by Wroe (2021) disagrees with the observation that young people are more likely to be affected by county lines as stated by Moyle (2019) and Bradshaw (2021) and it is stated by Wroe (2021) that there are limited peer reviewed analyses of child welfare responses to county lines. This limitation is suggesting that there is a gap in the literature as there is a lack of studies that investigate the effects of county lines on young people. This implication provides a theoretical and empirical justification for further research to be conducted in this area. 
Whilst other authors validate the idea that young people are negatively affected by county lines due to them being exposed to violence. Further research highlights the gangs who have a reputation for such violence, gives the young person in that gang a sense of belonging to their peers and gives them a sense of family. Moreover, statistics show that over 70% of young people were found to be exposed to serious violence in real life at least once a month and 90% exposed once a week due to social media. (Andell, 2019) Young, vulnerable people in poverty are exploited into county lines as it serves to imbue a sense of family for that young person, which suggests that some young people may be more influenced by county lines, as they feel a sense of belonging. The research by Andell (2019) suggests that gang violence is becoming more normalized for young people and therefore suggests the idea that not all young people may be that affected by violence within county lines, and this again disagrees with the observation provided by Wroe (2021). 
Although there is excess research into county lines and young people, sufficient research has not been conducted into the effects of county lines on the young person, even less research with those who are still apart of the organisations, only research from ex-gang members has been conducted however the individuals who come out and speak about their experience usually remain anonymous for safety reasons, as proven in the research conducted by Bradshaw (2021). However, local authorities and police forces do not publish any data on children exploited by county lines due to safety reasons. This suggests a research gap as there is a clear lack of published data on the effects of county lines on young people ages twelve to seventeen and therefore, it is possible that it creates the inability for professionals to understand and help young people who have been exploited into organised crime, due to the lack of research published. (Caluori et al, 2020)

2.5 Types of young people exploited.
‘Criminal exploitation is child abuse where children and young people are manipulated and coerced into committing crimes.’ (NSPCC, 2019)
Young and vulnerable people have been targeted to participate in the contribution of drug related crime way before the emergence of county lines. (Lupton et all, 2002) Research has highlighted that people who are coerced into joining organised crime groups are usually those who are dependant and/or indebted drug consumers, it also includes vulnerable adults, young people with welfare needs or who are in the care system or those suffering from mental health issues. Young people may be exploited due to them being easily recruited who can be involved in street level sales and are considered disposable to county lines members. Moreover, research has highlighted that males ages 15-17 are more involved with county lines. Also, the statistics of females linked to county lines is unknown and this indicates that more research is needed in this area. At present there is only 9% of county lines offences being linked to the female gender, suggesting that there is perhaps gender bias where exploited females are less likely to be stopped by police services. (Windle, Moyle and Coomber, 2020) 
The National Crime Agency (2019) also supports the observation that youths aged fifteen to seventeen are the most identified as victims of county lines exploitation and state that 91% of those young people involved in county lines, are young males. Females are underrepresented in the data collected, again, due to them being less likely to be suspected than males. However, research conducted by The Guardian in 2019 states that vulnerable young women are being exploited into county lines by men who create the impression of a romantic relationship before subjecting them to sexual exploitation. (Grierson, 2019)
[bookmark: _Hlk154684522]Williams and Finlay (2018) also support the observation that gangs target children and young people because they are easy to manipulate and control, less likely to be suspected of being involved in county lines and are cheap to employ.
Research has shown that young people who are in the care system who are being moved away from their families are at an increased risk of being exploited into county lines. (Swerling, 2019 Research conducted by Caluori et al (2020) corroborates the statement made by Swerling (2019) that young children in the care system are more likely to be exploited into county lines, as statistics show that 31% of children who reside in care homes or unregulated settings have an increased risk of going missing and the number of children taken into care has increased, and they are usually placed in unregulated settings and their risk for exploitation is then amplified. 
Research also indicates that 50,000 of young people who are in the youth offending system, ages fourteen to seventeen, have been exploited into joining county lines organisations. (Radley, 2020) Linked to this, 49,187 children were also reported as missing during this period. Therefore, suggesting that children who have been reported as missing by parents or at their care homes are more likely to be exploited into participating in county lines. However, a limitation of this research is that the research can possibly be interpreted as subjective, as there is nothing evidential linking the statistics between the missing children and those in the youth offending system. This suggests that the author has assumed that missing children from care homes are more likely to be exploited but there is no evidential link to prove this statement from the author, as it has been condensed and there is a lack of information in relation to the link the author has made. Therefore, this can be deemed as an unreliable source of information, however the author has identified a methodological research gap for the statement made and suggests the possibility of confirmation bias in the author’s research. 
Whereas, according to Sawyer and Furphy (2018) the biggest risk factor for young people being exploited is due to poverty. Sawyer explains that it is like child sexual exploitation as young people in poverty are groomed into joining county lines, as they are given materialistic objects, warmth, and affection from gang members in hopes they will then work for them distributing illegal drugs. With the research in this chapter, despite all authors stating different reasons as to what types of young people are being exploited, they all have one theme in common, which is that any young person who is deemed as vulnerable, is likely to be a target for exploitation with county lines.

2.6 Conclusion
Overall, there is significant existing research into county lines activity and the involvement of children and young people. There are clear empirical research gaps whereby there are no current or accurate statistics of those involved with organised crime due to it being such a broad subject. The research within this project focusses exclusively on young people, exploitation, and county lines. This demonstrates the importance of the research as it will assist in reducing the literature gap that currently exists and will allow the topic to be further explored. However, this literature review has assisted in achieving the set objectives for this research project and it has provided the researcher a better understanding of the topic, it has highlighted that there are lots of factors that influence young people into joining county lines, the types of people exploited and the effects of county lines on young people. The next chapter will cover the research strategy, the rationale for the chosen methodology, the data collection and the questions which will be asked to police officers in a survey. The data obtained will then be analysed as well as highlighting the limitations and issues encountered with the study. It will identify the possibility of more research gaps.

















Chapter Three: Research Methodology 

3.1 Introduction
Research is defined as well-structured inquiry about a phenomenon, for the purpose of ascertaining facts and conclusions. (Adedoyin, 2020) A methodology is described as explaining and discussing the data collection and analysis methods used for systematic research. (McCombes, 2019) The previous chapter in this dissertation looked at the existing literature surrounding the effects of county lines on young people and exploitation of young people into county lines. The research methodology chapter is to solely explain to the reader how the questionnaire will be carried out. There are several different research strategies that can be used in dissertations and examples include: case studies, interviews, observation, experiments, and surveys.  There are two types of research: primary and secondary. Primary research is from first hand sources and information collected by the researcher for example, an interview. A primary source gives you direct access to the subject of your research. Whereas, secondary research is second-hand information usually conducted by other researchers, for instance, an article or an academic book. (Streefkerk, 2022) For this study, it was decided that primary research, such as an electronic survey generated by the researcher, would be suitable and would be used, to collect necessary data. 
According to the literature review, there are noticeable research gaps and a lack of contemporary academic research and studies on the amount of young people involved in county lines and how they are exploited. As a result, this dissertation and chapter will opt to conduct primary research to answer the questions and attempt to close the gap in the existing literature, whilst facilitating a better understanding of the topic. Due to the operational demand police officers experience whilst working on response, a quantitative research strategy was chosen as the methodological approach, as a large group of people can be questioned via a survey at once and given the time pressures of the university submissions whilst working as a full-time police officer, it reduces pressure on the researcher with the time constraints.

3.2 Data Collection and the evaluation: 
Research data can be divided into two categories: qualitative and quantitative. Qualitative data describes characteristics such as observations, views, and opinions whereas quantitative data is numerical data, such as statistics or any research that is measurable. There are benefits and limitations to both quantitative and qualitative research methods.
Despite the quantitative methodological approach being chosen for this chapter, the research is more restrictive as the participants answering cannot add more context to the response they have given and therefore simplifies the data. An advantage of quantitative research is that answers and participants can remain anonymous unlike qualitative research methods as participants are not required to be observed or interviewed. (Adam, 2023) In the next chapter of this dissertation, quantitative data will be collected and analysed through a survey.
Qualitative research can obtain more complex and in-depth answers from participants which could have changed the scope of the research in this dissertation as more detailed information would be gathered. However, a limitation of qualitative research is that the results can be seen as subjective and there is a likelihood that personal bias from the participants or the researcher which could influence the answers and results in a qualitative methodological approach. Qualitative data is also more challenging to evaluate and is harder to prove data rigidity and due to the diversity and variation in the answers provided, qualitative data can be subjective. (Chukwuemeka, 2022)

3.3 Survey distribution:
To conduct this survey, an online, cost-effective tool called “survey monkey” has been chosen which is straight forward and an efficient way to facilitate a survey. Due to the volume of quantitative data required, there will be a high number of participants completing the survey as this primary research source will be shared with neighbourhood policing, response policing and specialist departments across South Wales police in the Western division. It is expected to generate approximately 30 responses. The responses will then be analysed, and the findings will be displayed by graphs and charts in the following chapter.

3.4 Limitations and potential problems:
Within any research project, there is a likelihood that there will be limitations. As the following chapter includes a primary, quantitative research approach, the participants will be restricted in their answers to the survey questions. For this to be an effective survey, the right questions need to be asked to structure an effective conclusion. This survey is only being conducted in South Wales Police force and the participants will only be from this area. Police support staff and PCSO’s have not been included in this study. This is a possible limitation as answers will only be obtained from South Wales police region and there may be differing opinions from police forces across England and Wales, where the amount of young people involved in county lines in each area may significantly differ due to differences in poverty. 

3.5 Ethical considerations:
This survey will not include any children and victims who have been exploited into a county lines. The participants can complete this survey in their own free will and the survey is voluntary. The participants will be informed of the nature of the survey and have the right to withdraw at any time. All information submitted by each participant will be anonymous, personal data will be limited therefore each participant will not be able to be identified, and permission will be sought from the participants prior to participating in the survey. This survey will ensure the compliance with all of obligations of the Data Protection Act set in the UK.

3.6 Conclusion:
This chapter has identified and described all the various aspects of this research methodology and concludes the research methods chapter. The types of research considered for this study have also included limitations and advantages of methodological approaches. A survey was chosen as the methodological approach in the following chapter because it is time efficient and it is the best suited approach for this study, due to time constraints as working as a police officer on response. The goal of the next chapter will be to analyse the results from the survey and present the findings from the collected data identified in this chapter and the results will be displayed in graphs and charts. There will then be a review of the research objectives for this dissertation and to establish whether the results have answered the objectives set.



















Chapter Four: Results and Analysis

4.0 Introduction
As discussed in the methodology section of the dissertation, only quantitative questions were chosen to obtain results for this chapter and the purpose of this section is to analyse the results from the questionnaire. The questionnaire was sent to response officers and those in specialist departments in the Western Division of South Wales Police. The questionnaire was produced by Survey monkey, and it included eleven questions, varying from multichoice responses and whether the respondent strongly agreed, agreed, had a neutral response, disagreed, or strongly disagreed to the statement in the question. The results chapter aims to provide the analysis of responses from police officers which highlights their experience with county lines in hopes to answer or clarify with the research. The results chapter will also intend to answer the aims and objectives of the research and answer the main question for the dissertation, how are young people affected by and coerced into county lines ages twelve to seventeen. 

The questionnaire was distributed to fifty police officers employed by South Wales Police with the expectation that approximately 30-50 people would participate in the questionnaire. The critical analysis of the data collected could be provided to show if there is any significance or variance of the answer based on gender, age, and department the police officer works in. However, there were only twenty-one generated responses. There could be multiple reasons as to why there are limited responses on the questionnaire, including the time frame, the email was sent to colleagues internally through the South Wales Police email and therefore people may not have accessed the email due to their shift pattern, having several work emails already, absence or annual leave or due to fatigue whilst on shift or units being busy with operational demand.


4.1 Questionnaire Findings
Figure One
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As per figure one, the results highlight that there were 21 respondents with 38.1% identifying as male, 57.14% identifying as female and 4.76% have chosen that they would prefer not to select a gender. The results highlight that more female police officers have responded to the questionnaire, compared to male officers. Supporting this, further research has found that there are more females in the police service than ever before as 34.9% of women now represent the police service out of the 42.5% of the recruits which were employed in 2020. (Home Office, 2022) Therefore the uneven split between gender response was to be expected in figure one. The significance of collecting this data highlights that both genders have answered the questionnaire and can suggest that all genders will be satisfied and have a more positive attitude when answering the survey.

Figure Two
[image: ]
As per figure two, most of the respondents who answered the questionnaire were in the selected age bracket of 25 to 34, in total, 57.14% of respondents selected this age bracket.

Figure Three
[image: ]
Figure three shows the department in which the respondent works in and almost all the respondents have selected that they are a response officer. Initially it was anticipated that there would be various officers from different departments answering the questions and this could have been analysed for the questionnaire. However, despite sending members in these departments the link to the questionnaire, only one officer from the hub answered, two from the neighbourhood policing team and one member from Op Sceptre. Op Sceptre is a targeted operation within the South Wales police force which solely focuses on tackling knife crime, illegal drugs, and serious violence. Therefore, due to the lack of answers from officers on departments other than response, the results for question three on the questionnaire does not provide a useable subset of data to compare results. However, despite there being minimal answers from members on other departments, the answers and input provided by members from the Hub department and the neighbourhood policing team will not be discounted.

Figure Four
[image: ]
Figure four, the question was designed to gauge the experience of officer’s responding in the survey and to correlate the experience of officer’s dealings with young people and county lines. 71.43% of the respondents answered that they had less than five years of police service and only 4.76% of the respondents answered that they had 16-20 years’ service and 20 plus years. This result was to be expected due to response officer’s being the first entry route for all new starters, with many officers’ moving to specialist departments as their experience increases.

Figure Five
[image: ]
Having analysed the findings in question five, it is evidently clear that police officers also believe that county lines is an increasing problem for young people, as 95.24% of participants answered, ‘yes’ to the question and only 4.76% of participants answered ‘unsure’. This is also agreed by Eley (2021) as young people are becoming more involved in county lines and it is seen as an increasing trend within the UK. Likewise, Public Health (2021) as mentioned earlier in the literature review, highlights the increasing problem of county lines with young people and supports the findings in question five of the questionnaire.

Figure Six
[image: ]
45.45% of respondents answered both ‘agree’ and ‘strongly agree.’ 4.55% of respondents answered both ‘neutral’ and ‘disagree.’ The findings in question six are damning as over 90% of the respondents believe that young people are most at risk for exploitation in county lines. This falls in line with the literature review analysis and supports research conducted by Williams and Finlay (2018) which states that children are more likely to be groomed into county lines as they are easier to control and manipulate, compared to adults.

Figure seven
[image: ]
The primary findings in question seven answer the title of the dissertation, proving that young people ages 12 to 17 are the most targeted for exploitation within county lines operations. As endorsed in the literature review, Windle, Moyle and Coomber, (2020) somewhat agree with the primary findings in this survey as they have conducted more in-depth research to support that young people ages 15-17 are more at risk for exploitation. The National Crime Agency (2019) also endorse that young people ages 15 to 17 are most at risk.

Figure Eight
[image: ]
Question eight asked the respondent how many live incidents which they have attended involving a young person and county lines during a six-month period. This aim of the question was to gauge how many respondents had been involved in a case whereby a young person was being exploited for county lines. The results from figure eight are significant because it highlights that 85% of the police officers have answered that they have only attended zero to ten calls involving young people and county lines within the timeframe. These results may be lower than expected due to several factors, including where the officer works. This dissertation questionnaire was sent out to 50 police officers who work in rural areas and therefore, this could suggest that there is a lower volume of organised crime in the rural area compared to urban areas.

Figure Nine
[image: ]
Having analysed the results from question nine, it shows a clear variation in findings as 38.1 % of respondents answered ‘poverty’, 9.52% answered ‘age’, 42.86% answered ‘link to the care system’ and 9.52% answered ‘location.’ The results show that none of the respondents selected that gender and ethnicity were the most likely reasons why young people participated in organised crime. The findings in this graph demonstrate that there is no clear cause as to why young people are targeted by county lines, however the analysis of this primary research illustrates that the most common causes are due to poverty and the young person’s link to the care system. This somewhat supports the research that poverty is one of the most common factors for county lines exploitation, conducted by Sawyer and Furphy (2018) as stated in the literature review. Lupton et al (2002) also corroborates the primary finding that young people who are coerced into county lines because of their link to the care system and it also considers that there are other varying factors for young people joining county lines, which also supports the findings and analysis in this question.

Figure Ten
[image: ]
Over half of the respondents in this question selected that ‘grooming’ was the most used exploitation method and ‘advertising organised crime as a form of income’ was the second most selected answer.  The NSPCC (2021) reached similar conclusions that true scale of grooming with children is increasing as grooming crimes have increased by 70%. Fazackerley (2022) and Rogers (2022) endorse and support the findings that due to the economic crisis in the UK, young people are more likely to be recruited into county lines to obtain a source of financial income, as already documented in the Literature review.

Figure Eleven

Figure eleven was asked within the survey to obtain data regarding what the effects of county lines are on young people ages twelve to seventeen, as shown in figure eleven, there have been numerous selected responses. After analysing the respondents answers it shows that 38% selected trauma, 23% selected mental health problems, 4% selected living in fear, 14% selected more exposure to violence and danger, 14% selected reoffending and 4% selected abusing drugs or alcohol. This highlights that there are a variety of impacts and effects county lines has on the young person involved. The responses support the observations and research as stated in the literature review, which was conducted by Moyle (2019) and Wood (2021) whereby young people will be more likely to experience trauma and be more exposed to danger and physical violence. However, data collected by Andell (2019) as per the literature review, contrasts the results from this survey as 70% of those involved in county lines feel a sense of belong and the lifestyle is normalized for them and therefore, they are not affected negatively by county lines.

4.2 Conclusion 
In conclusion, during this chapter, each question from the questionnaire was presented by a chart and the findings were subjectively analysed by the researcher. The interpretation of the results does highlight the possibility of personal bias due to the participants and the researcher being a police officer, this would have had an impact on the conclusions drawn and ultimately, is a potential limitation of the study. The present study identified that most police officers believe or have experienced that those who are more likely to be coerced into county lines are those from ages twelve to seventeen. This study has also supported the secondary research conducted in the literature review. This chapter effectively analysed the data obtained and highlights the significance of the findings meeting the aims and objectives set for this dissertation. 
The findings overwhelmingly show that the respondents believe that most young people who are coerced into county lines are deemed as vulnerable due to their link to the care system and living in poverty, which answers objective three in this project. Similarly, the research presented in this chapter answers objective two as the figures above significantly highlight that young people are exploited by grooming and coercion. The survey also an answer’s objective one for this research, as it shows that there are a variety of different effects county lines can have on the young person. Every individual is different and will react differently to others and this is subjective, therefore, this indicates the need for further research to be conducted with young people to get more data collected by social services, police and those who work with and help young people.






Chapter Five: Findings and Conclusion

5.1 Introduction
The previous chapters of this dissertation have guided the research project through the research proposal, the literature review, the research methodology and planning and the analysis of the primary research results. This chapter will conclude the research project and summarise the key findings from primary and secondary research. The limitations of the project itself will be discussed and suggested recommendations for further research will be provided.

5.2 The achievement of objectives
The sole aim of this research project was to establish the effect of county lines on young people who are ages 12 to 17 and how they are exploited into joining organised crime. This study has successfully completed the set objectives through primary and secondary research:
1)	The effects of county lines and criminality on young people.
2)	How young people are recruited into county lines.
3)	The types of young people exploited into county lines.
Objective one was achieved by completing an exhaustive literature review focusing on existing research, statistics, and face to face interviews of young people who were previously involved in county lines. 
Objectives two and three were achieved by secondary research whereby statistics were analysed from sources online and primary research was also implemented to achieve the objectives as front-line officers and officers on specialist departments answered a questionnaire, and selected responses based on their experience with the topic.

5.3 Main Findings 
The projects sole aim was to determine the perceptions and viewpoints of serving police officers. In relation to the issue of young people being exploited into county lines within the UK. The results of the dissertation clearly highlight that there has been an increase of young people being exploited and there are several reasons as to why they have been targeted. 



5.4 Reflecting on the limitations of the study.
There were several limitations which became apparent during this research project.  The first limitation is that the topic of county lines is such a current and broad subject and the project itself is limited in scope, due to the word count only being 8,000 words. Another limitation identified was the unexpected sample size when it came to analysing the primary data. Fewer police officers responded to the survey than expected and therefore suggests that the data may not be as conclusive as it could have been. Furthermore, despite the quantitative data enabling the researcher to meet the set objectives by finding statistics, the qualitative data could have achieved more in-depth answers from respondents. However due to time constraints and deadlines set in place, the questionnaire only consisted of closed questions due to the questionnaire only being sent out to police officers, who all work demanding roles and the closed questions are not as time consuming compared to answering open questions. Also, this dissertation was the researchers first academic, research project and therefore researcher experience is a limitation here. As this dissertation was conducted by a serving police officer and the questionnaire was only distributed to other serving police officer’s, there is a possibility of researcher bias whereby the researchers and respondents’ beliefs, experiences or prejudices towards the topic could have had an impact in this regard. Another limitation identified in this project was the use of ‘Survey monkey’. This website only allows the researcher to ask eleven questions for free, if the researcher wants to ask more questions, then they would have to pay a fee. This was overcome as the researcher created a second account on survey monkey to gain access to more free questions. 

5.5 Recommendations for future research
From the results obtained in this dissertation, there were several areas identified for having a potential for future research. With regards to further research, this study would benefit from expanding the survey to a larger quantity of police officer’s, the questionnaire could be sent out to all divisions within South Wales police force, not just the western division, where the researcher works. This research could also benefit by distributing the questionnaire to members of the public, possibly those who work with vulnerable, young people who have participated in county lines, for example: social workers, staff members in education and care workers for young people. 
As previously endorsed in the literature review, the researcher has identified research gaps whereby there is a lack of research conducted on the effects and the ‘aftermath’ of those young people involved in county lines. Most young people who have come out and spoken about this, have chosen to stay anonymous, possibly due to safety concerns and the nature of the topic with interviewers. This implication provides a theoretical and empirical justification for further research to be conducted in this area in the future. 


5.5.1 Recommendation one: awareness campaigns
A recommendation for future research is to raise awareness campaigns, there are several campaigns that are running to help adults to spot the signs of young people who are at risk of exploitation. However, there are limited campaigns set in place to help the young person with the after math of being in a county lines organisation. Awareness campaigns groups for those struggling with county lines could offer the young person more support and the young person could communicate effectively with partner agencies.

5.5.2 Recommendation two: educational programmes for young people
A more long-time goal to help young people is to generate more awareness within education, this lesson could be taught by police officer’s, specifically a school liaison officer. Another recommendation is that the police service and social services work together to safeguard those young people who reside in care homes and to provide them with extra support outside of education. This recommendation could be beneficial as the findings have shown that young people who live in care homes are more likely to be exploited into organised crime groups.

5.6 Conclusion and self-reflection
In conclusion, it is clear from reviewing the academic literature and primary research, it reveals that young people ages 12-17 are very affected by county lines and young people are more likely to be exploited into county lines. This proves that the study hypothesis is correct as observed in the findings chapter. Despite the identified limitations within this project, some valuable data was collected and analysed. The project can only be seen as the foundation to a larger piece of work; however, the initial set objectives have been broadly covered and results have been obtained.  
Upon reflection, the researcher gained a deep understanding of the varying reasons as to why young people are participating in organised crime, along with the effects it has on the young person. This research has presented difficulties in terms of self-study and time management. The dissertation project has helped the researcher to achieve the independent process of self-learning, researching, and trying to achieve set goals within a specific time frame.
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7.0 Appendices

7.1 Appendices One: Survey questions
1) How would you identify yourself?
2) Please select your age bracket.
3) Please select which department you work in. 
4) How much service do you have as a police officer?
5) Do you think that county lines is an increasing problem for young people within the UK?
6) Do you agree that young people are more likely to be exploited into joining organised crime?
7) What age group do you think are most at risk of exploitation for county lines?
8) On average, how many calls have you attended whereby a young person has been exploited into organised crime within the last six months?
9) What vulnerability is most likely to cause young people to be targeted by county lines?
10)  What method do criminal organisations use the most, to recruit and exploit young people into county lines?
11)  What are the effects of county lines on young people ages 12 to 17?

7.2 Appendices Two: Survey answers
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Appendices Three: Ethics Form

Section A: About You (Principle Researcher)
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SECTION B: Approval for Research Activity
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SECTION C:  Internal and External Ethical Guidance Materials
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 SECTION E: Details of Research Activity
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SECTION F: Scope of Research Activity
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SECTION G: Intended Participants
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SECTION H: Anticipated Risks[image: ]
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SECTION I: Feedback, Consent and Confidentiality
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[image: ]SECTION J: Data Protection and Storage



















SECTION K: Declaration
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Question Eleven - What are the effects of county lines on young people ages 12 to 17?
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 Research activity outside of the UK   If research activity will take place overseas, you are responsible for ensuring that local ethical  considerations are complied with and that the relevant permissions are sought. Specify any local  guidelines (e.g. from local professional associations/learned societies/universities) that exist and  whether these involve any ethical stipulations beyond those usual in the UK (provide details of any  licenses or permissions required). Also specify whether there are any specific ethical issues raised by  the local c ontext in which the research activity is taking place, for example, particular cultural and/or  legal sensitivities or vulnerabilities of participants.   If you live in the country where you will do the  research then please state this.  

9      Not applicable for my research.    (this box should expand as you type)  
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1 0  Use of documentation not in the public domain: Are any documents  NOT   publicly available?      NO  ☒  

YES  ☐  

1 1  If Yes, please provide details here of how you will gain access to specific documentation that is not  in the public domain and that this is in accordance with  the current   data protection law of the  country in question and  that of  England and Wales.         (this box should expand as you type)  
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 Will the research activity include:  YES  NO  

1  Use of a questionnaire or similar research instrument?  ☒  ☐  

2  Use of interviews?  ☒  ☐  

3  Use of focus groups?  ☒  ☐  

4  Use of participant diaries?    ☐  ☒  

5  Use of video or  audio recording?  ☐  ☒  

6  Use of computer - generated log files?  ☐  ☒  

7  Participant observation with their knowledge?  ☐  ☒  

8  Participant observation without their knowledge?  ☐  ☒  

9  Access to personal or confidential information without the  participants’ specific  consent?  ☐  ☒  

10  Administration of any questions, test stimuli, presentation that may be  experienced as physically, mentally or emotionally harmful / offensive?  ☐  ☒  

1 1  Performance of any acts which may cause  embarrassment or affect self - esteem?  ☐  ☒  

1 2  Investigation of participants involved in illegal activities?  ☐  ☒  

1 3  Use of procedures that involve deception?  ☐  ☒  

1 4  Administration of any substance, agent or placebo?  ☐  ☒  

1 5  Working with live  vertebrate animals?  ☐  ☒  

1 6  Procedures that may have   a negative impact on the environment ?  ☐  ☒  

1 7  Other primary data  collection methods.  Please indicate the type of data collection  method(s)  below.  ☐  ☒  

 Details of any other primary data  collection method:         (this box should expand as you type)  
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Who are the intended participants:    YES    NO  

Students or staff at the University?  ☐  ☒  

Adults (over the age of 18 and competent to give consent)?  ☒  ☐  

Vulnerable adults?  ☐  ☒  

Children  and Young People  under  the age of 1 8?   (Consent from Parent, Carer or  Guardian will be required)  ☐  ☒  

Prisoners?  ☐  ☒  

Young offenders?  ☐  ☒  

Those who could be considered to have a particularly dependent relationship with  the  investigator or a gatekeeper?  ☐  ☒  

People engaged in illegal activities?  ☐  ☒  

Others (please identify   specifically any group who may be unable to give consent)  please indicate here and tick the appropriate box.    ☐  ☒  

Other  –   please indicate here:         (this box should expand as you type)  
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 Does your research relate to one or more of the seven aims of the Well - being o f Future Generations (Wales) Act 2015?    YES    NO  

12  A prosperous Wales  ☒  ☐  

13  A resilient Wales  ☐  ☒  

14  A healthier Wales  ☐  ☒  

15  A more  equal Wales  ☐  ☒  

16  A Wales of cohesive communities  ☐  ☒  

17  A Wales of vibrant culture and thriving Welsh language  ☐  ☒  

18  A globally responsible Wales  ☐  ☒  

19  If YES to any of the above, please give details:  

       (this box should expand as you type)  
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Others . P lease indicate the participants below, and  specifically any group wh o may be  unable to give consent .    ☐  ☒  

Details of any other participant groups:         (this box should expand as you type)  
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 Information for  participants:    YES  NO    N/A  

1 3  Will you describe the main research procedures to participants in  advance, so that they are informed about what to expect?  ☒  ☐  ☐  

1 4  Will you tell participants that their participation is voluntary?  ☒  ☐  ☐  

1 5  Will you  obtain written consent for participation?  ☒  ☐  ☐  

16  Will you explain to participants that refusal to participate in the  research will not affect their treatment or education (if relevant)?  ☒  ☐  ☐  

17  If the research is observational, will you ask  participants for their  consent to being observed?  ☐  ☐  ☒  

18  Will you tell participants that they may withdraw from the research at  any time and for any reason?  ☐  ☐  ☒  

19  With questionnaires, will you give participants the option of omitting  questions they do not want to answer?  ☒  ☐  ☐  

20  Will you tell participants that their data will be treated with full  confidentiality and that, if published, it will not be identifiable as theirs?  ☒  ☐  ☐  

2 1  Will you debrief participants at the end of  their participation, in a way  appropriate to the type of research undertaken?  ☒  ☐  ☐  

2 2  If NO   to any of above questions, please give an explanation   

       (this box should expand as you type)  
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 Participant numbers and source   Provide an estimate of the expected number of participants. How will you identify participants and  how will they be recruited?   

10  How many participants are  expected?    20  -   30       (this box should expand as you type)  

11  Who will the participants be?      South Wales Police officers and possibly police staff     (this box should expand as you type)  

12  How will you identify the  participants?    From SWP systems     (this box should expand as you type)  

 


image28.emf
 Information for participants:    YES  NO    N/A  

2 4  Will  participants be paid?  ☐  ☒  ☐  

25  Is specialist electrical or other equipment to be used with participants?  ☐  ☒  ☐  

26  Are there any financial or other interests to the investigator or  University arising from this study?  ☐  ☒  ☐  

27  Will the research  activity involve deliberately misleading participants in  any way, or the partial or full concealment of the specific study aims?  ☐  ☒  ☐  

28  If YES   to any question, please provide full details   

       (this box should expand as you type)  
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 Disclosure and Barring Service  

 If the research activity involves children or vulnerable adults, a Disclosure  and Barring Service (DBS) certificate must be obtained before any  contact with such participants.  YES    NO    N/A    

7 Does your research require you to hold a current DBS  Certificate?  ☐  ☒  ☐  

8 If YES, please give the certificate number.   If the certificate number is not  available please write “Pending”; in this case any ethical approval will be  subject to providing the appropriate certificate number.   
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 Outline any anticipated risks   that may adversely affect any of the participants, the  researchers and/or the University, and the steps that will be taken to address them.      If you have completed a full risk assessment (for example as required by a laboratory, or external  research collaborator) you may append that to this form.     

1 Full risk assessment completed and appended?   Yes   ☒  

No  ☐  

2 Risks to participants   For example: sector - specific health & safety, emotional  distress, financial disclosure, physical harm,  transfer of personal data, sensitive organisational information  

 Risk to p articipant s :     No risk to participants as it does not require an  assessment.       (this box should expand as you type)  How you will  mitigate the risk to p articipant s:         (this box should expand as you type)  

3 If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity,  drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give  details of the procedures to deal with these issues, including any support/advice (e.g. helpline  numbers) to be offered to participants. Note that  where applicable, consent procedures should  make it clear that if something potentially or actually illegal is discovered in the course of a project,  it  may need to be disclosed to the proper authorities  

   N/A     (this box should expand as you type)  

4 Risks to  the  investigator   For example: personal  health &  safety, physical harm, emotional distress, risk of accusation of  harm/impropriety, conflict of  interest  

 Risk to the i nvestigator:     N/A  –   activity does not require assessment.      (this box should expand as you type)  How you will mitigate the risk to the i nvestigator:         (this box should expand as you type)  

5 University/institutional risks   For example: adverse publicity, financial loss, data protection  

 Risk to the University:     N/A  –   activity does not require assessment.     (this box should expand as you type)  How you will mitigate the risk to the  University:         (this box should expand as you type)  

6 Environmental   risks   For example:  accidental spillage of pollutants, damage to local ecosystems  

 Risk to the environment :     N/A  –   will not put the environment at risk     (this box should expand as you  type)  How you will mitigate the r isk to  environment :         (this box should expand as you type)  
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 Does the research activity involve personal da t a (as defined by the General  Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018  “DPA”)?  YES  NO  

1  “Personal data”   means any information relating to an identified or identifiable  natural person (‘data subject’). An identifiable natural person is one who can  be identified, directly or indirectly, in particular by reference to an identifier  such as a name, an identification number, location data, an online identifier or  to one or more factors specific to the physical, physiological, genetic, mental,  economic, cultural or social identity of that natural person.   Any video or audio  recordings of participants is considered to be personal data.   NO  

 If YES, provide a   description of the data and explain why this data needs to be collected:  

2        (this box should expand as you type)  

 Does it involve special  category data (as defined by the GDPR)?  YES  NO  

3  “Special category data”   means sensitive personal data consisting of  information as to the data subjects’  –   (a) racial or ethnic origin,   (b) political opinions,   (c ) religious beliefs or other beliefs of a  similar nature,   (d) membership of a trade union (within the meaning of the Trade Union and Labour  Relations (Consolidation) Act 1992),   (e) physical or mental health or condition,   (f) sexual life,   (g) genetics,   (h) biometric data (as used for ID  purposes),   NO  

 If YES, provide a   description of the special category data and explain why this data needs to be  collected:  

4        (this box should expand as you type)  
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1 Feedback   What de - briefing and feedback will be provided to participants, how will this be done and when?   

   Not required. Participants will be notified when survey closes.     (this box should expand as you type)  

2 Informed consent   Describe the  arrangements to inform potential participants, before providing consent, of what is  involved in participating. Describe the arrangements for participants to provide full consent before  data collection begins. If gaining consent in this way is inappropriate, explain how consent will be  obtained and recorded in accordance with prevailing data protection legislation.  

   This will be completed on a questionnaire website called surveymonkey with all consent  requirements met before starting the process.     (this box should expand as you type)  

3 Confidentiality / Anonymity   Set out how anonymity of participants and confidentiality will be ensured in any outputs. If  anonymity is not being offered, explain why this is the case.   

   Majority of questions are tick boxes. Any answers for open questions which are sensitive will be  redacted.     (this box should expand as you type)  
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 Will data from the research activity (collected data, drafts of the thesis, or  materials for publication) be stored in any of the following ways?  YES  NO  

5  Manual files (i.e. in paper form)?  ☐  ☒  

6  University computers?  ☐  ☒  

7  Private company computers?  ☐  ☒  

8  Home or other personal computers?  ☐  ☒  

9  Laptop computers/ CDs/  Portable disk - drives/ memory sticks?  ☐  ☒  

1 0  “Cloud” storage or websites?  ☐  ☒  

1 1  Other  –   specify:    ☐  ☒  

12  For all stored data, explain the measures in place to ensure the security of the data collected, data  confidentiality, including details of  backup procedures,  password   protection, encryption,  anonymisation and pseudonymisation :  

     (this box should  expand as you type)  
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 Data Protection  

  

 Will the research activity  involve any of the following activities:  YES  NO  

1 3  Electronic transfer of data in any form?  ☐  ☒  

1 4  Sharing of data with others at the University   outside of the immediate research  team ?  ☐  ☒  

1 5  Sharing of data with other organisations?  ☐  ☒  

1 6  Export of data outside the  UK   or importing of data from outside the UK?  ☐  ☒  

17  Use of personal addresses, postcodes, faxes, emails or telephone  numbers?  ☐  ☒  

18  Publication of data that might allow identification of individuals?  ☐  ☒  

19  Use of data management system?  ☐  ☒  

2 0  Data archiving?  ☐  ☒  

21  If YES   to any question, please provide full details,  explaining how this will be conducted in  accordance with the  GDPR and Data Protection Act (2018)   (and   any international equivalent s,  where appropriate ):  

       (this box should expand as you type)  

22  List all who will have access to the data  generated by the research activity :  

   Myself only     (this box should expand as you type)  

2 3  List who will have control of, and act as custodian(s) for, data generated by the research activity :  

 Myself       (this box should expand as you type)  

2 4  Give details of data storage arrangements, including security measures in place to protect the data,  where data will be stored, how long for, and in what form. Will data be archived  –   if so how and if  not why not.    

   Data secured by SSL protected website     (this box should expand as you type)  

2 5  Please indicate if your data will be stored in the UWTSD Research Data Repository (see  https://researchdata.uwtsd.ac.uk/   ).   If so please explain. ( Most relevant to academic staff)    

       (this box should expand as you type)  

26  Confirm that you have read the UWTSD guidance on data management (see  https://www.uwtsd.ac.uk/library/research - data - management/ )  YES  ☒  

27  Confirm that you are aware that you need to keep all data until after your  research has completed or the end of your funding  YES  ☒  
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 The information which I have provided is correct and complete to the best of my  knowledge. I have  attempted to identify any risks and issues related to the research activity and acknowledge my  obligations and the rights of the participants .     In submitting this application I hereby confirm that I undertake to ensure that the above named  research activity will meet the University’s Research Ethics and Integrity Code of Practice which is  published on the website:  https://www.uwtsd.ac.uk/research/research - ethics/    

1  Signature of applicant:  Kayla Pugh  Date:   17 th   may  2023    
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2  Director of Studies/Supervisor:   Date:  

3  Signature:     
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Academic Director/  Assistant Dean :   Date:  

Signature:     
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☒  I have  read the guidance notes supplied before completing the form.  

☒  I have completed  ALL RELEVANT   sections of the form in full.  

☒  I confirm that the research activity has received approval in principle  

☐  I have attached a copy of  final/interim approval from external organisation ( where  appropriate )  

☐  I have attached a full risk assessment (and have NOT completed Section H of this form)  (where appropriate)    ONLY TICK IF YOU HAVE   ATTACHED A FULL RISK ASSESSMENT  

☒  I  understand that it is my responsibility to ensure that the above named research activity will  meet the University’s Research Ethics and Integrity Code of Practice.  

☒  I understand that before commencing data collection all documents aimed at respondents  (including information sheets, consent forms, questionnaires, interview schedules etc.) must  be confirmed by the DoS/Supervisor, module tutor or  Academic Director .  

☒    I have deleted the guidance notes before submitting the PG2 for consideration  
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RESEARCH STUDENTS ONLY   Once complete, submit this form via the  MyTSD  Doctoral College   Portal   at  ( https://mytsd.uwtsd.ac.uk ).    

RESEARCH STAFF ONLY   All communications relating to this application during its processing must be in writing and emailed to  pgresearch@uwtsd.ac.uk   , with the title ‘Ethical Approval’ followed by your name.    

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES  should submit   this form  (and receive the outcome) via systems explained to you by the supervisor/module leader.  
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