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[bookmark: _Toc120386117]1. Introduction
[bookmark: _GoBack]"Digital skills" relate to the capacity to utilise digital services to their utmost degree. Developing digital skills has become crucial for everyone because everything is now web-based and technology-focused (Mouza, 2009). People all throughout the world can operate more effectively and efficiently thanks to digital abilities. Also, students at all levels must have strong digital abilities. This programme was created to assess how modern technology should be used to increase productivity and employability in the workplace. This study highlights the significance of digital literacy and delivers the results of scholarly investigation. The aim of the research is “to examine the value of digital literacy for students conducting research in higher education”. Objectives of the research are:
· to evaluate the role that digital skills had in the research.
· to learn how institutions prioritise teaching specific abilities.
· to acquire crucial digital competencies for carrying out research in higher education.

[bookmark: _Toc120386118]2. Research design
[bookmark: _Toc120386119]2.1. Research Question
The main area of concentration for a research endeavour that lays out the findings of the investigation is a research question (Kothari, 2004). Choosing a research question is crucial for doing both quantitative and qualitative research. The following is the study's research question:
What role do digital skills have in a student's ability to do research in a university setting?
[bookmark: _Toc120386120]2.2. Method
Research philosophy:
The study applied the positivist idea. This is due to the positivist philosophy's support for doing research using established ideas and hypotheses (Kothari, 2004). The detachment from context, demography, and surroundings required by positivism, which is a strictly data-driven methodology, was essential for this study. Because of this, positivism served as the researcher's philosophical foundation for this investigation.
Research Method and Approach:
This study used a quantitative research technique because it examined the importance of digital skills in higher education research. Most of the time, statistical diagrams or figures are used to show the results of quantitative research, while descriptive statistical analyses are used to introduce the results (Kothari, 2004). The researcher opted to proceed in this way and the quantitative research technique makes it easy to show the results statistically. This study used quantitative approaches as a result.
The method of deduction was used in the research. This is necessary in order for research to be carried out quantitatively using the appropriate procedures, and for the deductive research strategy to be able to convey the conclusions of an inquiry using numerical evidence.
Data collection, Sampling and Data Analysis:
Only primary data sources, which gave the most recent and practical findings for this research as well as boosted research efficacy, were used to obtain the data. This ensured that the data collected were as accurate as possible. A primary data collection is a source of information due to the fact that it comprises data that the researcher directly obtained for a specific research endeavour or objective. There are many different ways to collect raw data. Nonetheless, individual interviews, observational studies, consciousness polls, and experimental research are among of the most often employed methods (Kothari, 2004). The survey data from a questionnaire that was compiled by a group served as the source for the information required for this particular investigation.
For the purpose of this study, a sample group consisting of twenty students from UWTSD was selected using a basic random sampling approach. The researcher used the students' agreement as the basis for selecting students from the institute at random for further study. Yet, their genuine names are never revealed to the public.
In light of the fact that this is a quantitative study, the collected information will be analysed by employing a wide range of statistical methods and graphical representations. In order to reach this goal, we will be analysing the data with Microsoft Excel and presenting the results with pie charts, bar charts, and several other statistical diagrams (Kothari, 2004).
[bookmark: _Toc120386121]2.3. Ethical Considerations
Every great research project has a set of flawless ethics that the researcher adheres to throughout the study process (Kothari, 2004). As a result, the research was carried out with ethical issues in mind. Insiders, who gave permission for their involvement, were the participants. Their identities are kept a secret, though. The researcher also informed the participants that the information they provided would be kept private. The participants were made aware that the research is being done for educational reasons, and that the data will only be utilised for this study. The participant's reaction wasn't changed, and the researcher didn't direct it depending on the participant's whims.
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1. Do you believe that by assisting in the creation of suitable research techniques, digital skills may improve research?

According to the data, sixty percent of those who participated in the survey have the opinion that digital capabilities have the potential to improve research by contributing to the development of acceptable research techniques. 20% of respondents disagreed, while 20% were unsure, that adequate research procedures could not be established utilising digital capabilities.
2. Do you believe that having digital abilities is necessary for conducting research as a student at UWTSD?

According to analyses, 72% of respondents think having digital skills is essential for doing research. Nonetheless, 11% of respondents had no opinion, and 17% believed that digital skills should not be a major factor when choosing research methodology.
3. While working in groups on projects like group research, the students with the most advanced digital abilities always take the lead. Do you agree?

According to the findings of the study, 90% of respondents agreed with the statement, 10% of whom had a strong agreement with the statement. They think that students who were more proficient in digital communication always took the initiative since they were more skilled at it. Nonetheless, 5% disapproved of the claim, and 5% were unconcerned.
4. The development of students' digital abilities is a constant priority at my university. Do you agree?
[image: ]
According to the study, 60% of respondents felt that UWTSD prioritised helping students develop their research skills the most, and 20% strongly agreed since they thought the institution routinely gave that priority. Nonetheless, 5% disapproved of the claim, and 5% were unconcerned.
5. Researcher most likely to make blunders in conducting research if they lack the necessary digital abilities. Hence, digital abilities are a must skills for them. What extent do you agree?

According to the survey, 80% of respondents think that a researcher who has adequate digital skills may make mistakes when doing research. It is therefore necessary. 10% of them disagreed, saying that a researcher could do research without the required digital skills. As a result, there is no need for it, and 10% of respondents were undecided.
6. What digital competencies do you consider crucial for doing research?
The respondents were asked an open-ended question on the digital skills they believed were essential for doing research. The responses can be grouped into the following:
· email, chat, and word processing
· Data entry and social media
· using a variety of analytical instruments
· Data security, computer operation, and computer literacy

[bookmark: _Toc120386123]4. Discussion
More than half of those polled in the study agreed that having strong digital literacy abilities is essential for doing research at the university level. Also, we found that 50% of those surveyed agreed that digital capabilities will enhance research by aiding in the creation of reliable research procedures. The development of students' digital skills is regularly prioritised, according to more than half of the respondents, according to the UWTSD. And approximately 90% believe that students who are more adept at using technology always take the initiative in groups for things like group study because they are better at it. This underlines the idea that developing digital abilities while obtaining a degree will allow a student to have a greater impact on professional development. The respondents were then asked which digital skills they thought were most important for doing research. Resopondent came up with dofferent answers and we can group those answer into- email, chat, and word processing, Data entry and social media, using a variety of analytical instruments and, Data security and computer literacy. More than half of the people who answered the survey's last question said that a researcher was more likely to make an error if they lacked the necessary level of digital abilities. So, having strong digital skills is essential for researchers.
Because of the many advantages that digital skills may offer to educators, learners looking to further their education, researchers, and other people, the research sector places a high focus on their development. The organisation's push for participatory media is supported by its research strategy, which focuses on helping students and teachers learn how to use technology (Bell, Bryman and Harley, 2022). The Digital Regeneration and Quality Service programmes are two ways this is done. This is a crucial part of the overall approach used to the study. Boosting an organisation's competitive advantages, providing excellent training to researchers on how to conduct research using cutting-edge technologies, making the most of digital forensics expertise and tools, and preparing employees for modern competition all necessitate this. The workforce has to have a higher level of technical competency if our economy is going to become more competitive and if researchers are going to be able to improve their careers and select efficient research approaches in the future.  According to estimates, 50% of academics employed in the UK said they currently possess sufficient digital abilities and do not need more education in this area (Weller, 2011). As even the UK alone emerges from a COVID-19 emergency, businesses and corporate organisations are now more interested than ever in information and communication technologies and the ability to use them successfully. The quick propagation of the virus is the reason why this is the case. It is now feasible to work in a digital environment due to the growth of remote employment. providing the bare minimum of training while successfully imparting the knowledge to personnel who cannot be identified. Researchers may do their jobs more successfully when they are trained in digital skills and have certain aptitudes. Thus, it's imperative to get the necessary digital abilities.
Student researchers were first quite excited by the prospect of learning about such fundamental and important talents and improving their digital skills. According to research, involvement among the younger generation has dropped by 40% since 2015 (Eshet, 2004). Given this context, it's not surprising that the banking sector is putting up millions to increase the number of applications. It's likely that the UK economy might lag behind every economic sector in other countries if immediate action is not done. Sixty percent of researchers using established research methods want to depend on their online expertise to boost productivity during the next five years, the survey states.
Most researchers are also aware of how important these abilities are to their prospects of landing a job in the future. Everything discussed here is relevant to the study because it was determined that digital skills are required for conducting higher education research. So, the team leader will be a student with great digital skills, which will surely be advantageous to his future.

[bookmark: _Toc120386124]5. Conclusion
Digital literacy is crucial for students, especially while doing research for their further education, according to the study. This study also demonstrated the value of digital literacy to the research methodology. More than half of the people who answered the survey think that digital skills are necessary for doing research in higher education and help come up with good research methods. Studies also showed that UWTSD places a premium on helping students improve their digital competence. Also, studies reveal that in a team endeavour, students who are proficient in technology generally take the team lead. Students that thrive in their use of technology also perform better academically, which will undoubtedly have an impact on their future job growth. The research has highlighted a number of important digital abilities, including the ability to use word processors, email, chat, data enter, social network, utilise a variety of analytical tools, be computer literate, operate a computer, and protect sensitive information. Lastly, it is discovered that a researcher may err when conducting study if they lack adequate digital skills. So, having strong digital skills is essential for researchers.
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[bookmark: _Toc120386126]7. Appendix A – A blank copy questionnaire.
	1. Do you believe that by assisting in the creation of suitable research techniques, digital skills may improve research?
· Yes
· No
· Neutral
2. Do you believe that having digital abilities is necessary for conducting research as a student at UWTSD?
· Yes
· No
· Neutral
3. While working in groups on projects like group research, the students with the most advanced digital abilities always take the lead. Do you agree?
· Strongly Agree
· Agree
· Neutral
· Disagree
· Strongly Disagree
4. The development of students' digital abilities is a constant priority at my university. Do you agree?
· Strongly Agree
· Agree
· Neutral
· Disagree
· Strongly Disagree
5. Researcher most likely to make blunders in conducting research if they lack the necessary digital abilities. Hence, digital abilities are a must skills for them. What extent do you agree?
· Yes
· No
· Neutral
6. What digital competencies do you consider crucial for doing research?
(Open end answer)


	



Question 3

Strongly Agree	
0.1	Agree	
0.8	Neutral	
0.05	Disagree	
0.05	Strongly Disagree	
0	


Question 5


Yes	No	Neutral	0.8	0.1	0.1	


Question 1


Yes	No	Neutral	0.6	0.2	0.2	

Question 2


Yes	No	Neutral	0.75	0.18	0.12	
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