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Introducing the Research Paper and Topic Development
The research paper I have chosen is called Care planning in older adult care homes: qualitative study of care staff experiences and views. It was written by Smith and other researchers and published in the international Journal of Care and Caring in 2026 (Smith et al., 2026).
The research looks at how staff make and use care plans in care homes for older people in England.
[bookmark: _Int_7fU3KbUj]A care plan explains what care and support a person needs. It can include information about medication, food, mobility, personal care and daily routines. NHS England (2016) explains that people should be involved in planning their care wherever possible.
Care planning is important because every resident has different needs. Some older people may have dementia, difficulty walking or other health problems. Staff need to understand these needs to provide safe care.
The Care Quality Commission (CQC, 2025) explains that care services must provide person-centred care. This means treating each person as an individual and respecting their choices.
The researchers studied this topic because there was limited information about how staff carried out care planning in everyday work (Smith et al., 2026).
The study involved 22 care professionals, including nurses, managers and other senior staff.
The researchers found problems involving limited time, staff shortages and training. They also looked at digital care plans. The Department of Health and Social Care (2022) explains that digital technology can help care services share information. 
However, digital systems do not automatically improve care. Staff still need enough time and training to use them properly. 
This research is important because it shows that good care planning depends on both clear information and staff being able to meet residents' individual needs.

Understanding the Purpose and Research Question
The main aim of the research was to understand how care planning is carried out in older adult care homes in England.
Smith et al. (2026) had two main objectives. The first was to explore how staff make, use and review care plans. The second was to understand staff views and experiences of care planning.
The researchers wanted to find out what worked well, what problems staff faced and what could be improved.
These aims were suitable because staff could explain the difficulties the experienced. However, including residents' views would have helped researchers understand whether care plans were meeting people's needs.

Understanding the Research Methods
Different Types of Research 
There are three main types of research: quantitative, qualitative and mixed methods.
Quantitative research uses numbers and statistics. For example, researchers might ask 100 care home residents if they are satisfied with their care and calculate the results.
Qualitative research explores people's experiences, feelings and opinions. Researchers often use interviews to understand what people think and why. 
Mixed-methods research combines both approaches. For example, researchers might use a questionnaire and the interview some participants.
Smith et al. (2026) used qualitative research because they wanted to understand staff experiences. 
[bookmark: _Int_2RBNM3hD]This was a suitable choice because interviews allowed staff to explain their problems in detail. A quantitative survey might have collected information from more people, but it may not have explained why problems happened.
However, using both methods could have made the study stronger by combining staff experiences with information from a larger group.
How the Participants Were Chosen
The researchers included 22 care professionals with experience of care planning. These included nurses, managers and other senior staff (Smith et al., 2026).
They used purposive sampling. This means choosing people who have useful knowledge of the topic.
This was a strength because participants understood how care planning worked. 
However, most participants held senior positions. Their experiences may be different from care assistants who support residents every day.
O'Brien et al. (2014) explain that researchers should clearly report how participants are chosen.
Although 22 participants can provide useful information in qualitative research, the findings cannot automatically represent every care home in England.
Including more care assistants from different care homes could have given a wider range of experiences.
Primary and Secondary Data
Primary data is new information collected directly by researchers. Examples include interviews, surveys and observations.
Secondary data is information that already exists, such as research articles, government reports and NHS information.
Smith et al. (2026) collected primary data by interviewing care professionals. They also reviewed previous research to understand the topic.
Primary data was useful because the researchers heard directly from staff.
However, interviews only show what participants say happens. They do not always show what happens in everyday practice.
The study could have been stronger if researchers had also observed staff completing care plans or reviewed examples of care records. This would have helped them compare staff answers with actual practise. 
How the Information Was Collected
The interviews took place between September and December 2022. Some were face-to-face, while others were completed online using Microsoft Teams or Zoom (Smith et al., 2026).
The researchers used semi-structured interviews. This means preparing questions but allowing extra questions when needed. 
DeJonckheere and Vaughn (2019) explain that this method allows researchers to explore people's experiences in detail.
This was a strength because staff could explain their views in their own words. Online interviews also made it easier for some people to take part.
However, interviews have weaknesses. Some participants may not remember everything correctly. Others may give answers they think the researchers want to hear.
For this reason, interview findings should be understood as staff experiences rather than proof of what happens in every care home.
How the Information Was Analysed
After the interviews, the researchers recorded and wrote down what participants said. This is called transcription. 
They used thematic analysis, which means looking for repeated ideas and patterns in the information.
Braun and Clarke (2006) explain that thematic analysis helps researchers identify and understand themes in people's answers.
Smith et al., (2026) followed six stages of thematic analysis. They read the interviews, identified important points, grouped similar ideas and developed themes. NVivo software helped organise the information. 
The researchers identified five main themes: the aims of care planning, how care planning is carried out, support and resources, how information is usedand ways to improve care planning.
The findings showed that staff understood the importance of person-centred care. However, many experienced problems with time, staffing and training. 
Digital care plans also had advantages and disadvantages. They could make information easier to share, but some staff felt they encouraged too much form-filling.
Thematic analysis was useful because it helped organise different staff experiences into clear findings.
However, researchers may understand the same answers differently. NVivo can help organise information, but it cannot remove the possibility of researcher bias.
Ethics, Strengths and Weaknesses
Ethics means making sure research is carried out safely and fairly.
Smith et al. (2026) received ethical approval from the University of Kent in July 2022. Identifying information was removed from interview transcripts to help protect participants' privacy.
A strength of the study was that the researchers interviewed people with real experience of care planning.
However, the study had limitations. Only 22 professionals took part, and residents and their families were not interviewed. 
This is important because staff may believe care plans are person-centred, while residents may have different experiences. 
Including residents and families would have helped researchers understand both sides.
Overall, the research methods were suitable for exploring staff views, but the findings cannot show how well care planning works for every resident.

Conclusion and Personal Reflection
This report has examined research by Smith et al. (2026) about care planning in older adult care homes in England.
The researchers interviewed 22 care professionals and used thematic analysis to understand their experiences. 
The findings showed that care planning is important, but staff facing problems involving time, training and staffing.
One strength was that the researchers collected detailed information from experienced professionals. However, the study did not include residents or their families.
Through this assignment, I have developed a better understanding of how research works.
I have learnt that qualitative research is useful for understanding people's experiences, while quantitative research is useful for collecting numerical information.
I also learnt that choosing the right participants is important. For example, interviewing senior staff gives useful information, but it may leave out the experiences of care assistants. 
Another important lesson was understanding that interviews have limitations. Just because someone describes something in an interview does not mean it always happens that way in practice.
I have also learnt how researchers use thematic analysis to find common ideas in interview answers.
These skills will help me with future university assignments because i can now look at how research was carried out rather than only reading the findings. 
In future health and social care work, I could use these skills to understand research and question whether care practices are meeting people's needs.
Overall, this assignment has helped me understand why it is important to look at both the strengths and weaknesses of research.
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