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Reflection of Practice
When it came to my volunteer experience, I did most of my volunteering, mainly as a police student volunteer, volunteering for the south wales police. And carrying out many different actives such as crime prevention by carrying out actives such as leaflet drops. With my main activity being the help point, this is where I did the bulk of my volunteering, around 300 hours. During my time volunteering down the help, I worked closely with other students and members from both St john’s ambulance and police officers and special constables from south wales police. (Police and Crime Commissioner South Wales. (2017).
.And during my time volunteering as a police student volunteer, I dealt with a wide range of calls from people simply having drunk too much on a night out. And those who are classed as vulnerable. While also dealing with some severe calls such as people having a bad reaction to taking drugs to also dealing with the aftermath of fights. While also occasionally dealing with medical problems such as asthma attacks and broken bones to sprained ankles.
Through my time as a police student volunteer, it has really pushed me out of my comfort zone, and this has dramatically helped when developing essential employability skills such as teamwork, Leadership and Communication.
When it comes to developing my communication skills, this mainly was the hardest one for me to develop as at the start of my volunteering, I was really shy as I didn’t know anyone. And was really out of my comfort zone as it was a new environment, working with new people and being put further out of my comfort zone. When going on calls as. At the start, I didn’t know what I was doing and tended to stay at the back of the groups.
But slowly, my confidence built up along with my communication skills as the more calls I attended. The more invested I became and realized how essential communications is as relating to the Kolb’s reflective model and looking at a physically experience a situation, which makes me realize that I needed to reflect systematically in order to learn something new or improve on my existing skill and practice (Brown, N. 2008)
The experience that would relate back to this reflective model would be the first time I was put in charge of a team and in charge of the radio.
 As my first time being placed on the radio wasn’t very good and relating back to Kolb’s model and the part of Concrete experience. As my communication skills on the radio weren’t great as my first experience with the radio, I didn’t have a clear understanding of how to correctly use the radio and how to clearly communicate with the other teams and the help point. (UNIVERSITY OF EDINBURGH. (2020)
And using Kolb’s model and reflecting on how I did while also using Gibbs' Reflective Cycle, there were some areas that need work on, mainly my use of the radio and how’d I communicated on it and looking at the Gibbs reflective model and using that to reflect on my first-time experience.
Such as how I was feeling while carrying out the call and leading a team and having a radio, and I would say I was a little nervous leading as this type of activity was very much out of my comfort zone and even more when using a radio but luckily, I did have a very experienced member of the student police volunteers help me on the call and when I wasn’t on one.

. 
And them giving my more training and tip so I can better myself when leading and this did help me as the more, I started to lead and having the guidance of more experienced volunteers. The batter I became at leading my team, and I became very proficient when it came to communicating via the radio as I thoroughly learnt how to give the correct details and how to communicate this back to the help point.
Furthermore, my communications skills also greatly improved when needing to talk to members of the public, mainly those out in the nighttime economy, as speaking to vulnerable members of the public is a critical skill.
And I am relating back to the reflective theory of Kolb’s Reflective observation as this help a lot when practicing and developing my communication skills when dealing with the public. Knowing the right way to speak to someone can really make a difference. (Vince R. 1998)
And reflecting on my past experience and dealing with people who are heavily intoxicated or under the influence of drugs, it had been challenging to talk to them. And at times, I would need to take a step back and take a moment to see what I could say to them and how I would talk to them so that I would be able to help them.
And there have been times where I have been pushed out of my comfort zone and had my communication skills tested as there have been some truly difficult calls, I’ve attended. And those are the calls that I’ve had to reflect on and look back on to see how I can improve, as those were the ones that tested me the most.
With those calls greatly helping with developing my communication skills which has greatly help in my current role as a special constable along with volunteering as a police student volunteer, my team working skills hugely increased due to the amount of teamwork involved in the role and how essential teamwork is in the role and reflecting back on my experiences and using Belbin’s team working theory (University of Cambridge2017)
When I first started volunteering down the help point, for an instant, my teamwork skills were decent but wasn’t as good as I would have wanted them to be. Like the first few times that I was down the help point, I was still learning how the role was carried out and didn’t really try to stand out and relating to Belbin teamwork theory, and I was more a team worker.
.As I would often listen to my team leader and just add my input to the call if I felt it was necessary, but while I start to spend more time volunteering, my confidence grow, and I started to involve myself more in the team when out on a call especially when dealing with some very difficult calls (University of Cambridge 2017) and as my confidence grow,
I start to use different teamwork styles and changed from solely using teamwork are started to use Co-Ordinator as most of my call outs me and my team did all of the different skills as some were better at being able to talk to vulnerable members of the public while other were better at being able to communicate and being able to use people skills to the best of their ability often made the call out a lot easier (Belbin. 2021) and through my experience of working with the people who volunteers down the help it has greatly help me develop this skill.
As apart from volunteering down the help point, I have also needed to use my teamwork skill when working with police community support officers and special constables when volunteering to help carry out reassuring patrols as this type of action required great teamwork but did have different aspects of the team when compared to the help point as the patrols involved patrolling around places that have a large student footfall and places that are used heavily by the public a place that these patrols take is singleton park mainly taking place in the late afternoon and at sometimes late at night when on the weekends to make sure student can get home safely.
While carrying out this activity, my communication skills were also important in this action, but the way I communicated was different as often the students and members of the public hadn’t been to town and weren’t intoxicated, and this allowed me to have better conversations with and them while also being able to listen to their concerns.
Following on my teamwork and communications skills, the police student volunteer organization has also greatly help me improve on my ability to lead and strengthen my leaderships skill as during my time as a police student volunteer as with my time there I have had many opportunities to take a leadership role.
This was one of the first experiences that I had taken a leadership style role outside of the university. This experience involved my leading a team of student volunteers while also working very closely with St john’s ambulance members. This experience involved me dealing.
With a middle-aged lady who had fallen ill while on a night out on wind street, the experiences started when St John members radioed me to make my way to a club known as no Sign bar. So, as I was attached to this call, the leadership style that I had chosen to use was the authoritarian leader’s style.
The reason that I had chosen to use this style was that I give my control over how I would approach this call out and allow me to change my plan when dealing with the patient when new information comes in. While also at this time, I had a new police volunteer on my team, and I was the most experienced on the team  and used the authoritarian style of leader allowed me to keep everyone on task and carry out the call in the best way (St. Thomas University. 2014)
But at times, I would have to switch which type of leader I would be when out on a call. For example, at the start of a call, I would receive information from the control room about the call and based on the information I would receive, and this would help me chose what leadership style to use. In most cases, I would use authoritarian as that I the style that worked best for me when leading.
While up on the street's things change, and I would need to change how I lead most times. So, when my team and I had arrived at the club on a call to a patient , I quickly realized that. I would need to change my leadership style due to the problems encountered when on this call; for example, the venue Was too crowded to properly work in and then the patient's location. As she was on the top floor of the building with the final problem, my team and I could not get our equipment to the top floor due to how the building was laid out. And due to all these different factors, I needed to change my leadership style, switching to the leadership type of democratic style (Pares, M Subirats, j Ospina, s 2017).
This allows me to change how I would deal with the problems I faced. For example, I was able to move people around to cover different roles within the team and listen to any of the suggestions as at the time there were too many problems to deal with. at once and also have to split my team in half due to the location of where the patient was and how tight the area around them was.
After I split my team in half and they stayed on the bottom and dealt with the people trying to go to the top floor trying to get involved and just being a general nuisance. While I worked on the top floor with another volunteer doing what we could and just having to wait for an ambulance to arrive.
Once the ambulance had arrived, I changed how I was leading and want with a more laid-back style and started to use the leaderships style of laissez-faire (Bernard M. Bass, Ronald E. Riggio (2006). As at this point only needed to deal with the friends and the public who were trying to get involved while also dealing with the staff, communicating with my team outside, and giving constant updates back to the help. Point And doing all of this was not an easy task. And the reason that I had used the leaderships style of laissez0faire was due to the fact that the patient was being seen to and I just now need to focus on the other jobs related to the call. Such as dealing with the friends of the patient.
As the patient's friends were not helpful at all, especially when it came to questioning them about their friend and trying and find out as much information as possible to treat them the best we could. And with the friends willing not help.  They made it a lot harder to find out the right information, such as contact number and to try and talk to them, I had to rely on my communication skills, and after a while, I was able to get the much need information. 
After this call out, I notice how critical the need for diversity and inclusivity is in the workplace, especially when it comes to the number of females volunteers that volunteer for the student police volunteers. Over the time spent volunteering and working the help point, it was great to have female volunteers on my team as, without them, it can be challenging to deal with some Patients; on some shifts, there were more female volunteers than male volunteers, and this is a really great thing as having female volunteers often make the job a lot safer as there has been a time when I’ve gone out to a call with a more experienced male volunteer and had to deal with very heavily intoxicated females, and it’s been very difficult to deal with them.
And this can be down to a number of factors, such as their wiliness to be seen by us. And how compliant they are as when they're very uncompliant, there is very little I could do. But when compared to deal with a male, I can be a bit more hands-on when dealing with them.
Another great thing about having female volunteers with us is at most times; they can often connect more with the female patient can talk them down if their acting up, and this is a great help as be being able to calm them down get the patient to talk to us so we can help them.
Another great benefit of having female volunteers is their ability to go places male volunteers cannot work. For example, when working on wind street, many calls will come from the night clubs asking for help as there will be a female who is either Unconscious due to drink or drugs in the women’s restroom.
Having called to incidents like this is a perfect example of why female volunteers are greatly needed. In this Instant, they can enter the restroom without making it Uncomfortable for anyone else in there. And the Patient will feel more at ease speck to a female. Rather than having a group of male volunteers going into women toilets and making it uncomfortable for everyone.
As there have been times where I have needed to go into the women toilets, this would be down to a few reasons, such as not having any female volunteers with us, so in this case, we would ask female staff members to help us and if one of has had a body-worn camera we would have to turn it on for our own safety.
And Secondly, I would need to enter the female toilets to help the female volunteer on my team as for the majority of the time I volunteered, and the times would be made up for two male volunteers and one female volunteer while having one female volunteer is great when dealing with a female patient. Most of the time, one person cannot deal with a patient and will need help from their team, so this would be the other reason why I would need to enter the female toilets, and this creates a very awkward scene. And this was something I would also hate needing to do as I would feel very uncomfortable, leading me to also ways try and rush these types of calls.
Finlay looking at the importance of having a diverse background, especially when its made up of student volunteers is so we can fully represent the community we come from and deal with so be having diverse student volunteers will allow us to connect more with the student out in the night-time economy and be able to build up a positive relationship with them, which will lead to more people volunteering and improving the organisation.
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Testimony for Sean Matthews 

Sean was a well liked person by everyone who knows him and everyone who has worked with him, he always strives to do the best he can no matter what the task may be. He is a hardworking and committed individual who will always give his all.
Sean has work alongside me and a number of team members at Swansea Help Point for several months, during this time he came to be a vital asset to the team and to the Help Point as a whole. He was always on time to his shift with a smile on his face ready for what they night held. 
While working at the Help Point he showed a number of key skills, he had great communication skills and was able to talk and address the needs of individuals who were extremely intoxicated. He was able to ascertain details from the individuals that were vital to their wellbeing, he managed to do this as he was empathetic and sympathetic to the individual and their needs. 
Sean always showed that he was able to work in a team and be able to think on his feet to resolve any problems that occurred, he was also a key part to the supervision and training of the new volunteers and he would help to make any new volunteers feel welcome and pass his knowledge on to them. He would actively encourage them to push themselves and help them overcome situations some volunteers may never have dealt with before. He took a lead role in the team and showed confidence and experience while looking after new volunteers.
Sean impressed myself as well as the other supervisors as he had a natural ability to take a leadership role when needed and would be able to think quickly in high stress situations. He showed an ability to dynamically risk asses a situation and be able to plan out options for the team and which may be the best way safely to proceed. He was also a team player and would always take part in the team “banter” but this would also help any new volunteers or even the older volunteers to deal with the stress of a call or maybe the distressing sights they may have seen. He would make sure his team were well looked after and if they needed to talk then he would listen and help them.
Sean was a big loss to the team at Swansea Help Point as he was well liked by all and would always have a spring in his step and ready to work. He showed a great work ethic putting in over 350 hours of work and always made sure everyone on his team benefited from his experience and knowledge.
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