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📘 
ONLINE PORTFOLIO


Task 1: Personal Skills Audit
I feel that I have developed a range of employability skills that are relevant to health and social care practice, mainly through my academic studies and group-based learning experiences. These include communication, empathy, teamwork, and adaptability, all of which are essential when working in care-related environments.
Communication is one of my strongest skills. I am able to adjust how I communicate depending on the person and the situation. For example, I understand that in health and social care settings, communication needs to be clear, calm, and respectful, especially when working with vulnerable individuals. Communication is essential because it helps build trust, ensures safety, and supports person-centred care (Skills for Care, 2023). I also understand that communication is not just verbal, but includes active listening, tone of voice, body language, and emotional awareness, all of which influence how messages are received.
Empathy is another key strength. I naturally try to understand other people’s feelings and perspectives rather than focusing only on the situation itself. This is particularly important in health and social care because service users may be experiencing distress, vulnerability, or uncertainty. Being empathetic helps build positive relationships and ensures individuals feel respected and valued, which is central to person-centred care approaches.
Teamwork is also an area I have developed through university group work. I have learned that effective teamwork requires patience, cooperation, and respect for different viewpoints. In health and social care, teamwork is essential because care is usually delivered by multiple professionals working together to support individuals in a coordinated way.
In addition to this, I have noticed that my communication skills have improved through group discussions at university. I am becoming more confident in sharing my ideas and listening to others with different opinions. This has helped me understand the importance of adapting my communication style depending on the situation. However, I still feel I need to develop more confidence in formal settings such as presentations and interviews. Although I understand my ideas, I sometimes struggle to express them clearly under pressure.
To improve this, I plan to actively participate more in group discussions, practise speaking in structured settings, and prepare for interview scenarios in advance. I also intend to seek feedback so I can continue developing my confidence and communication skills in a professional context.

Task 2: SWOT Analysis
Strengths
One of my key strengths is empathy, which allows me to build positive and respectful relationships with others. I also have good communication skills and can adapt how I communicate depending on the situation. I am reliable, responsible, and able to work effectively within teams. These strengths are particularly important in health and social care because they contribute to safe, respectful, and person-centred practice (Skills for Care, 2023).
Weaknesses
One of my main weaknesses is limited experience in formal health and social care environments. This means I am still developing my understanding of workplace expectations and procedures. I also lack confidence in formal situations such as presentations and interviews, which can affect how clearly I express myself. In addition, leadership is an area I am still developing, particularly when it comes to taking initiative in group settings.
Opportunities
There are several opportunities available to support my development. University placements will provide real-world experience in health and social care settings. Volunteering will also help me gain practical skills and improve my confidence when working with service users. Career workshops and employability sessions will further support my development by improving my CV writing, interview skills, and professional awareness.
Threats
The main challenge I face is the competitive nature of the health and social care sector, where many roles require previous experience. Another challenge is balancing academic responsibilities with gaining additional experience. However, I understand that these challenges are part of professional development and can be managed through planning and organisation.
Overall, this SWOT analysis has helped me reflect more deeply on my current position and identify clear areas for improvement. It has highlighted the importance of gaining experience and building confidence in order to strengthen my employability.

Task 3: Personal Brand Statement
My personal brand reflects my identity as a developing health and social care professional. I would describe myself as compassionate, reliable, and motivated to support others in a respectful and non-judgemental way.
I aim to provide care that is inclusive, person-centred, and focused on dignity and respect. These values are essential in health and social care because they ensure that individuals receive care that respects their rights and needs (NHS England, 2024).
I want to be seen as someone who is calm under pressure, approachable, and willing to learn. I also understand that personal branding is not only about how I describe myself, but also about how I behave in practice. This includes how I communicate, how I respond to challenges, and how I work with others in team environments.
I recognise that my personal brand will continue to develop as I gain more experience through university, placements, and future employment. Over time, I hope to build a strong professional identity that reflects both my values and my practical skills.

Task 4: SMART Career Goals
My first goal is to gain relevant health and social care experience within the next six months. I plan to apply for at least 10 entry-level roles such as support worker or care assistant positions. This will help me develop practical skills and improve my understanding of real working environments.
My second goal is to improve my confidence in professional communication. I will achieve this by participating more in group discussions, practising interview questions regularly, and seeking feedback from tutors. I will also reflect on my progress to identify areas of improvement.
To achieve these goals, I also need to consider potential barriers. One barrier is time management, as balancing academic work with gaining experience may be challenging. Another barrier is confidence, particularly in unfamiliar environments. To overcome this, I will gradually expose myself to new situations and build confidence step by step rather than avoiding challenges.
These goals support my long-term career development and employability growth (Gibbs, 1988).

Task 5: Reflective Practice (Gibbs Model)
During a group assignment, I found it difficult to express my ideas clearly, which meant I did not contribute as much as I could have.
At the time, I felt frustrated and slightly lacking in confidence. After reflecting on the situation, I realised that I need to be more confident and contribute earlier in group discussions instead of waiting until I feel fully prepared.
Gibbs (1988) highlights that reflection allows individuals to learn from experience and improve future performance. I also realised that my hesitation was partly due to worrying about whether my ideas were good enough, which affected my willingness to speak up.
This experience has helped me understand that confidence is just as important as knowledge in group work. In future, I will focus on speaking earlier, engaging more actively, and reminding myself that contribution is more important than perfection. This will help me develop stronger teamwork and communication skills for future health and social care practice.

Task 6: Professional Identity & Values
Professional identity in health and social care involves demonstrating values such as respect, dignity, compassion, and safeguarding. These values are essential for ensuring safe, ethical, and person-centred care (Health and Care Professions Council, 2023).
I already try to demonstrate empathy and respect in my interactions with others, but I recognise that I still need to develop my understanding of safeguarding procedures and professional boundaries. Safeguarding is particularly important because it ensures the protection of vulnerable individuals and supports safe practice.
Confidentiality is also essential in care environments, as service users must be able to trust professionals with sensitive information. Maintaining professionalism at all times is a key expectation in health and social care, even in challenging situations (NHS England, 2024).
I also understand that professional identity develops over time throughout experience, reflection, and feedback. I will continue to develop this through my studies, placements, and future employment opportunities.

Task 7: Career Action Plan
In the short term, my main priority is completing this module successfully and improving my academic writing skills. I also want to become more confident in structuring reflective work and linking theory to practice.
In the medium term, I plan to gain experience through volunteering or part-time work in health and social care settings. This will help me develop practical skills, improve confidence, and understand real working environments.
In the long term, my goal is to become a support worker and continue developing within the health and social care sector. I also aim to progress into more advanced roles as I gain experience and confidence.
To support this, I will use university career services, online job platforms, and volunteering opportunities. I understand that career development is an ongoing process that requires reflection, learning, and continuous improvement (Bandura, 1977).

📚 
REFERENCE LIST
Bandura, A. (1977) ‘Self-efficacy: Toward a unifying theory of behavioural change’, Psychological Review, 84(2), pp. 191–215.
Gibbs, G. (1988) Learning by doing: A guide to teaching and learning methods. Oxford: Oxford Polytechnic.
Health and Care Professions Council (HCPC) (2023) Standards of conduct, performance and ethics. Available at: https://www.hcpc-uk.org (Accessed: 5 July 2026).
NHS England (2024) The NHS Constitution for England. Available at: https://www.england.nhs.uk (Accessed: 5 July 2026).
Skills for Care (2023) Adult social care workforce strategy. Available at: https://www.skillsforcare.org.uk (Accessed: 5 July 2026).



1

