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Academic Misconduct

= UWTSD has a strong commitment to academic
integrity which reflects the University’s core
mission

= Academic Misconduct will not be tolerated in any
shape or form

= |f a submission is deemed suspicious, the student
will be invited to a Viva prior to an investigation by
the Academic Office (AO)

= Do not work in teams/pairs — if you are found to
share your work with another student, you will
also be investigated.
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Referencing

= The |latest version is available on Moodle and
the Online Library

" Please refresh your knowledge from the
Business Skills module
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Credible Sources

" |oH Library

= UWTSD Online Library

= Databases, e.g. NewsBank, MarketLine etc.
= Leganto Reading Lists

= Google Scholar and Google Books

= Academic books and journals

mm) Peer-reviewed
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Reminder: Do & Don’ts

* Credible newspapers

e.g. The Financial Times

e Credible websites

e.g. Forbes, VisitBritain

* Credible magazines

e.g. The Caterer
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Don’t

* Wikipedia

* Tabloids

e.g. The Sun, The Daily Mirror

* “dodgy websites”
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Academic Support

InfoSkills

* Finding and using information
e Referencing and plagiarism
infoskills@uwtsd.ac.uk

Study skills support is available to all University of Wales Trinity Saint David students who need
assistance with their studies.

* Academic writing
Avoiding plagiarism
Critical thinking
Exam revision

Presentation skills
Referencing

Researching
studyskillsdistance@uwtsd.ac.uk

* Planning and organisation
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Recap

" French language and culture

= Research by Robert J. House (2004)

" The GLOBE Project
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Today’s Agenda

= Welsh language and culture

= Research on Communications/Edward T. Hall
" High vs Low Context Cultures

" Proxemics and Chronemics

= Cultures within Cultures
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What do you know about Wales or its Culture?

" |t is estimated that it is spoken by
around 750,000 people world-wide.

= Welsh is among Europe’s oldest
languages




The Indo-European Family
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The Welsh Language

* The Welsh language has received increased support and status in recent
years, both from Government and from the population in general.
However, that support comes after an extensive period of oppression and
exclusion. A history that is common to many regional and minority
languages throughout the world.
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Welsh Culture

Wales is a culturally rich country with an incredible history of tradition, delicious
cuisine, soulful music, fascinating language and so much more.

Welsh national symbols/emblems: red Welsh dragon (national flag), leeks (national

vegetable), daffodil (national flower), harp (national instrument), love spoons (gift of
romantic intent).

Wales is famous for several tasty dishes, both sweet and savoury: Welsh cakes, Welsh
rarebit, cawl, laverbread, bara brith

Music is a huge part of Wales’ cultural identity and history. In fact, Wales is popularly
referred to as the ‘Land of Song’!
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Stereotypes about the Welsh

Getting excited to hear another Welsh accent on
holiday

Love to pronounce thissign
No one speaks English, just Welsh

Love for sheep
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How are you?

Sut wyt ti?

[informal]
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Sut ydych chi?

[formal]

Da diolch.

(I am fine.)
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What is your name?

Beth yw dy enw di? Beth yw eich enw

(What is your name?) ' chi?

[informal] -
(What is your name?)

[formal]

Fy enw i yw...

(My nameiis ... .)

LA/ University of Wales
Trinity Saint David
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WHERE ARE YOU FROM?

O ble rydych chi’n
dod?

[formal]

Bangladesh Bangladesh

O ble rydych chi'n dod?

[informal]

AN
299>

Dw I'n dod o [country].

 Rwmania  Romania

(I come from ... .)




Let’s practise!
. Englsh | Welsh

Welcome to our hotel! Croeso I'n gwesty

| am sorry. Mae’n ddrwg gen i
Here you are. Dyma chi

You are welcome! Croeso

Good afternoon! Prynhawn da

Goodbye. Hwyl fawr

Have a pleasant journey! Mwynhewch eich taith!

How are you? (informal) Sut wyt ti (informal)

How are you? (formal) Sut ydych chi (formal)
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LET'S PRACTISE!

Welsh English
Mwynhewch eich bwyd! Enjoy your meal!
Y brecwast the breakfast
Oes gennych unrhyw swyddi gwag? Do you have any vacancies?
Hoffwn i ystafell unigol I’d like a single room.
Hoffwn i ystafell dwbl I’d like a double room.

Mae gennyf archeb | have a reservation.

Faint yw hi bob nos? How much is it per night?

Cost yr ystafell [...] ewro The room costs [...] euros.

Eich rhif ysyafell yw [...] Your room number is [...].

AN
2058



House (Recap

= 9 Cultural Dimensions
= The GLOBE Project
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The GLOBE Cultural Framework — 9 Dimensions

Uncertainty Avoidance: extent to which a society, organisation, or group relies on social
norms, rules, and procedures to alleviate unpredictability of future events

(dPower Distance: extent to which the community accepts and endorses authority, power
differences, and status privileges

WInstitutional Collectivism: degree to which organisational and societal institutional practices
encourage and reward collective distribution of resources and collective action

Uin-group Collectivism: degree to which individuals express pride, loyalty, and cohesiveness in
their organisations or families

Gender Egalitarianism: degree to which a collective minimises gender inequality

LA/ University of Wales
Trinity Saint David
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The GLOBE Cultural Framework —9 Dimensions (contd.)

U Future Orientation: extent to which individuals engage in future-oriented behaviours such as
delaying gratification, planning, and investing in the future

L Assertiveness: degree to which individuals are assertive, confrontational and aggressive in
their relationships

Performance Orientation: degree to which a collective encourages and rewards group
members for performance improvement and excellence

LHumane Orientation: degree to which a collective encourages and rewards individuals for
being fair, altruistic, generous, caring and kind to others
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LEVEL 5 ASSESSMENT SPECIFICATION

APPENDIX GA36b
Student name: Student ID
number:
Programme: BA International Hotel Management
Module: Foreign Languages & Cultural Awareness
Module code: | BMIH5003 CHFTRMBEE ] 25,
o
Overall
Modu
le Assessment (%
Lecturer: :::‘:‘: Ghitark, /Antoinstte Internal Verifier: Lola Villard-Coles
Assignment Titles Intercultural Word count 1,000
Competence Report (or
equivalent):
Submission 7t June 2024 by Return date of | 5™ July 2024
deadline: 23:59PM provisional marks by 23:59PM
& written
(Drafts: 31 May 2024 feedback:
by 5pm)
Submisslon All written assessments, where practical and possible, must be
method: submitted via Turnitin unless otherwise instructed by the Lecturer.
g (Please DO NOT put this assessment specification into Turnitin or it will
match many similarities with other students’ submissions.)
Alternative submission method (if applicable):
Late submission of the assessment will result in a late penalty
mark:
Work which is submitted up to 1 week late will be capped at 40% for the
first attempt and will be awarded a mark of 0% for re-assessment. Late
submission penalties may be lifted only if there is an approve
extenuating circumstances claim.
Work submitted more than 1 week late will be considered as a non
submission and will not be marked. The work may be considered as a
submission for reassessment if offered by an Examining Board or if there
is an approved extenuating circumstances claim.
Academic Academic honesty is required. In the main body of your submission you
honesty / must give credit to authors on whose research and ideas your work is
referencing: based. Append to your submission a reference list that indicates the

books, articles, etc. that you have used, cited or quoted in order to

complete this assessment.

Module Learning Outcomes (from module syllabus)

To comprehend and gain an understanding of different international customs and

culture in order

to enhance the guest service experience. Critically understand

international consumer behaviour to enhance guest service delivery, through gaining
a knowledge of global customsand culture.
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TASK DESCRIPTION

You have been appointed as General Manager at the fictional 5-star Multicultural Hotel & Spa

in London, England (Anglo Cluster).

The Multicultural hotel company’s headquarters is in the country of your choice from the GLOBE

project list.

Prior to starting your new role, you are visiting the chosen country’s hotel branch to learn about

the hotel chain’s operations, brand standards etc.

As some hotel employees of the chosen hotel location will be joining the hotel team in London
from July 2024, you have been asked by the General Manager to prepare a 1,000-word report

upon your return.

Within your report, you must discuss the following topics:
¢ Outline the key differences between England and the chosen country
Consider culture, customs and other topics discussed in class.

e Analyse and compare the two countries using the GLOBE Project’s culture and

leadership study
Ensure to focus only on the most relevant practices and values for this scenario.
e Critically discuss the challenges of intercultural leadership in the hospitality industry

Provide concrete examples as to where you see potential areas of conflict in managing a

intercultural team by making links to the given scenario.
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You must choose your hotel location from one of the following cultural clusters defined by

the GLOBE Project:
e Germanic Europe (e.g. Germany, Austria, Switzerland)
e Latin Europe (e.g. Italy, France, Spain, Portugal)
e Southern Asia (e.g. India, Philippines, Thailand)
» Confucian Asia (e.g. Japan, China, South Korea)

» Middle East (e.g. Qatar, Turkey, Egypt, Morocco etc.

Additional Assignment Guidance

All writing should be academic style, formal, focused, concise and subject specific, using a
report format. It should use a font of Arial 12 point or Times New Roman 12 point, and be 1.5
spaced. All graphs, charts, and figures in the main body must be clearly referenced.

e Executive Summary (Not included in word count)
» Content Table (Not included in word count)

e |ntroduction

e Main Body
HOSPITALITY e Conclusion : >, Prifysgol Cymru
AND ¢ Recommendations % Y Drindod Dewi Sant

v, University of Wales
Trinity Saint David

TOURISM
MANAGEMENT

* Reference List (Not included in word count)




Culture hides more than it reveals,
and strangely enough what it hides,
it hides most effectively from its

Edwa rd . t ‘ own participants.

— Cdward T. Hall —

T. Hall

= Research on Communications
= Proxemics/Chronemics

= High/Low Context Cultures
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Understanding Culture and Management

The term culture theory has been applied to diverse attempts to
conceptualise and understand the dynamics of culture.

1. Research on Communications

» Edward T. Hall (Iceberg Theory), Proxemics/Chronemics (Polychronic
and Monochronic Time), High and Low Context Culture

2. Research of Different Organisational Functions
» Nancy Adler

3. Research on Organisational Culture
» Edgar Schein

4. Research on National Culture

» Geert Hofstede
» Fons Trompenaars
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Edward T. Hall

» American anthropologist and pioneer in the field of culture

» Developed concept of:

" Proxemics

* Chronemics (Polychronic and Monochronic Time)

" High and Low Context Culture
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Low Context Ideas

® |[n a low-context culture, Hall argues, “Most of the information must be in the
transmitted message in order to make up for what is missing in the context.”

= To members of a low-context culture, speakers in a high-context culture seem to
talk around a subject and never get to the point.

SO IS THE TOILET I CAN'T DENY TeE CAN Y00 BE MORE mGHL%WTEXT“(::fm
Y THAT THE
POSSIBILY SPECIFICE el

HIGHLY TOXIC SEWAGE
IS5 STILL LEAKING... EVERYTHING VAGUELY...

7 = |
o a

hitiplwwwaras 55

LA/ University of Wales
Trinity Saint David

HOSPITALITY [ 2 % Prifysgol Cymru
AND Man Geni Addysg Uwch yng Nghymru ¥ N Y Drindod Dewi Sant

-I:-AOUR'SM Where Higher Education Began in Wales
ANAGEMENT




High Context |deas

= A high-context culture is a culture in which people rely heavily on
nonverbal and implicit communication.

= Examples:
China

Japan

Korea

Brazil

Spain
Saudi Arabia
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High and Low Context Cultures in Comparison

Low-Context High-Context

Information and meaning |Individual “internalizes”
are explicitly stated in the | meaning and information,
message so that less is explicitly
stated

Values Individualism Values Group Sense

Values direct verbal Values indirect verbal
interaction and is less interaction and is more
able to read nonverbal able to read nonverbal
expressions expressions

LA/ University of Wales
Trinity Saint David
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High and Low Context Cultures in Comparison

Low-Context

High-Context

Tends to use “logic” to
present ideas

Tends to use more
“feeling” in expressions

Tends to emphasize
highly structured
messages, give details,
and place great stress on
words

Tends to give simple,
ambiguous,
noncontexting messages

(reading between the
lines)

Emphasizes linear logic

Emphasizes spiral logic
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Examples

High

ﬁ

Scandinavia USA Greece
Germany France
New Zealand Italy
Ireland Spain

Middle East

African Countries
Asian Countries

India
Latin America
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Proxemics (Space)

= Proxemics is the study of place and space from the cultural vantage point.
= Type of non-verbal communication

= Study of how we communicate with the space around us

" Involves how we arrange personal space and what we arrange in it

= |s the use of space, either personal or office.

" In the West, people use one of four zones:
Intimate zone
Personal zone
Social zone
Public zone
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Hall’s Definition of Space (S8 ——
>

Intimate space, the closest bubble of space surrounding a person

Personal space, the distance from another person at which one feels comfortable when
talking to or being next to that other person.

Social and consultative space, spaces in which people feel comfortable conducting
routine social interactions with acquaintances as well as strangers

Public space, the area of space where people will perceive interactions as impersonal
and relatively anonymous
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Personal
Intimate Space

Space /
e
J H

Social Public
Space i Space

.

-

.

4

Man Geni Addysg Uwch yng Nghymru
Where Higher Education Began in Wales

.
L

%

%

Prifysgol Cymru
Y Drindod Dewi Sant

= University of Wales

Trinity Saint David




Proxemics and Culture

= Of course, these codes depend on culture and history.

= [n North American culture over the last hundred years, there has
been both a decrease in the size of the intimate and personal
space and an expansion in the social and personal space.

= |[n other words, in many cases people demand much more space
between themselves and non-intimates while simultaneously
requiring less distance between friends, family members, and
other intimates.
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Personal Space by Morris

Three 'personal space' zones in Europe:

= Elbow zone — Spain, France, Italy and Greece, people stand close enough to touch
each other easily.

= Wrist zone — In East European countries such as Poland, Hungary and Romania,
people stand a little more distant.

= Fingertip zone — In Britain, Netherlands, Belgium, Germany and the Scandinavian
countries, people prefer to stand further away from each other, and they do not
generally touch.

Do you agree with Morris’s view ?
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Personal Space

= How do you organise, use and indicate your personal space?

* Think about representatives of different cultures and how
they behave with regard to their personal space.

= Are there any differences within cultures?
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Chronemics

= Chronemics is the study of how human beings
communicate through their use of time (in non-verbal

communication)

= We attempt to control time, trying to use it more
effectively.

= Good timing is very crucial as staying within time
limits is a mark of courtesy and professionalism.
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Cultural Perspective on Behavioural Patterns with
Schedules Introduction

= Schedules and time management are influenced by
cultural perspectives.

= Different cultures exhibit unique behaviours and
attitudes toward schedules.

= Understanding these cultural perspectives enhances
intercultural communication and collaboration.
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Monochronic Culture

Monochronic cultures value punctuality and adherence to schedules.
Time is perceived as linear and segmented into discrete units.

Examples: North America, Northern Europe, Germany, Switzerland.

How do we manage people from these cultures within
a business setting?
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Monochronic Culture — Business Context

How do we best manage people from monochronic cultures?

~ Emphasise promptness and meeting deadlines.
» Value efficiency, organisation, and time management.

» Expect clear agendas and scheduled appointments.
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Polychronic Culture

Polychronic cultures have a fluid approach to time and schedules.

Time is viewed as cyclical and flexible.

Examples: Latin America, Middle East, Africa.

How do we manage people from these cultures within
a business setting?
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Polychronic Culture — Business Context

How do we best manage people from polychronic cultures?

. Allow flexibility in time commitments.

Prioritise relationships and human interactions over strict
adherence to schedules.
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Case Study: Spain
Facts

= Spanish culture has a more relaxed attitude toward time and
schedules.

= "Spain Time" or "Hora Espanola" refers to a flexible sense of
time, where events may start later than the scheduled time.

-~ = Siesta is a common practice where businesses and shops close

T sa — for a few hours in the afternoon (typically from 2 pm to 5 pm).
Y s

= The evening work schedule is often extended, with dinner and
socialising taking place late in the evening.
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Case Study: Spain Importance of
Relationships and Work

Spaniards prioritise building and maintaining strong relationships.

Meetings and conversations may extend beyond the scheduled time as
relationships and social interactions are valued.

Personal connections and trust play a significant role in business and
professional settings.

Spaniards often exhibit flexibility and adaptability in their work schedules.

Balancing work and personal life is important, and adjustments may be made
to accommodate family commitments and social events.

Working long hours is not necessarily equated with higher productivity or
success.
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Case Study: Japan Importance of
Relationships and Work

Japanese culture is known for its high regard for punctuality and strict
adherence to schedules.

Arriving on time is expected, and tardiness is considered disrespectful.
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Being on time demonstrates respect for others' time and commitment to
responsibilities

The efficiency and punctuality of Japan's public transportation system,
particularly trains, reflect the cultural value placed on schedules.

Trains in Japan are known for their exceptional reliability, adhering to precise
departure and arrival times.
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Case Study: Middle East Importance of
Relationships and Work

ALL MIDDLE EAST COUNTRIES

Middle Eastern cultures often exhibit a flexible approach to time and
schedules, placing more importance on social interactions and relationships.
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Implications for Intercultural Communication

Awareness of cultural perspectives on schedules helps navigate intercultural
communication effectively.

Flexibility, patience, and understanding are essential when working with
individuals from different cultural backgrounds due to their believes in
religion.
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Cultures within Cultures

= Subcultures

= Subgroups

= Co-cultures
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Cultures Within Cultures

= Subculture: resembles a culture in that it usually
encompasses a relatively large number of people; exists
within dominant culture and is often a subdivision based on
geographic region, ethnicity, or economic or social class

Ethnicity: term referring to a group of people of the same
descent and heritage who share a common and distinctive
culture passed on through generations; distinguishing
characteristics can be language, accent, physical features,
family names, customs, and religion

Co-culture: suggests that no one culture is inherently
superior to the other coexisting culture; mutuality may not
be easily established
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Cultures Within Cultures

The Maori of New Zealand

1840: Maori chiefs signed the Treaty of Waitangi, which in
exchange for granting sovereignty to Great Britain promised the
Maori full possession of their lands

The terms of the treaty were largely ignored as Maori land was
appropriated as settlers arrived

1975: the government investigated Maori claims, which resulted in
some return of Maori land

1994, the government proposed to settle all Maori land claims for
S1 billion, a small percentage of current value

Today, New Zealand’s population by descent is approximately 13%
Maori and 78% Pakeha (European)
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Cultures Within Cultures

Subgroup: membership group

Subgroups exist within a dominant culture and are
dependent on that culture

Like cultures, subgroups provide members with
relatively complete sets of values and patterns of
behavior and in many ways pose similar
communication problems as cultures

Occupation is one important subgroup

Membership in subgroup can be temporary The
reference group is the group someone wants to
belong to, creating “wannabe” behavior

This Photo by Unknown Author is licensed under CC BY-
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Next Week

= Languages recap

= Unconscious Bias

= Diversity, Equality and Inclusion
" Managing Diverse Workforces

" Module Summary
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