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Introduction

[bookmark: _Int_ChTcGQGV]The role I've chosen is social worker, and the reason to as why I've chosen this is from experience, opening up about my own feelings an challenge I’ve ha to deal with, the importance of it, adding in the skills needed and how they can be used with my role, the impact it will cause my clients during emotional times where they feel like opening up isn’t an option but how I can help break it down and work with my client into feeling comfortable and open enough where I can guide them. The research I have done on what being a social worker is like. Social workers handle the care of the clients and families going through challenging times, it is essential that my attitude reflects on the service you are providing. Key roles and responsibilities of a social worker.




















Choosing to become a social worker is important to me as I grew up being hard to work with or was not open to talk at all, as a child I faced difficulties that made me feel unheard, unsupported, or unsure of where to go. Those experiences shaped me but also opened my eyes to how powerful it can be when someone genuinely cares, understands, listens, and offers guidance during tough moments. Because growing up I realized the roughness, I want to be the person to help others with similar situations and becoming a social worker gives me that opportunity.

Being a social worker will impact my clients during struggles, difficult moments, and emotional struggles so with the help of a motivated social worker it will make deep changes on my clients safety and upcoming. Many clients must feel alone and feeling with personal family issues, my job job will be to make them feel heard and understood making deep questions being allowed to be answered step by step. Making them feel less hopeless and easily move on from trauma they may have or some wrong decisions, but with my effect I can have clients feeling stronger, better decision making and better after affects. (Communitycare, 2017)

The skills needed to become a social worker are, active listening where i understand my clients and their feelings where a lot of clients have mental health problems for example a client feeling isolated from a family member and needs that push to help them connect, so me guiding them by listening when face to face to how they feel on a certain person will help them manage their feelings, communication where i work on listening and having answers for their questions and intervention where i can help problems be mended, for example having clients get back in to contact with family members they've fallen out with, that's me giving ideas on their next steps and all the other options we’ll take step by step. And problem solving is where a lot of previous skills come into one as i need to listen to understand them and going into in deeper talks where they feel comfortable enough to open up, putting a plan together to help control their mental health and personal situation.( NICE, 2017)

The research I've done for a social worker to carry out the job role as a day-to-day task includes meeting the individual's families to view their needs and making a support plan, giving sensitive practical and assisting support to the clients. Here are some important duties to accomplishing my role, having a strength-based approach where you use to your advantage in recognizing the strength and abilities, confronting the problems, resolving the issues and being honest, admiring and being fair.





Active listening

A strategy to using active listening can be attention, finding a quiet place to talk with a child or a young adult because you're going to need their full attention and yours back so that in the conversation your building a deep reflection and trust so you can talk about the deeper questions assure they'll open up, that's with the use of no phones or on silent, facial expressions, try and read the clients emotions from there face so the right questions can be asked making it easier for them to answer. And posture, for me id must show the clients i care about and I'm listening so sitting up and nodding will give them the idea they're being listened to and having them feel genuinely heard, having clients engage more because they feel heard. 

The skill of using active listening is going to help those trying to become social workers build a stronger relationship with their clients in a way that it is understanding, accurate and meaningful. It’s an effective way of helping those clients heal and move forward with the guidance offered making and help give what the client needs.



Communication


Full attention is needed as a social worker to help focus on nonverbal and verbal communication, so observant posture and eye contact. A training that can be used is a listening exercise where you each give each other a few minutes practicing to listen to one another, and give a breakdown on what they had said, what you analyzed from it and the emotion behind it. Another strategy could be asking questions that require for their answers to be long.
Compelling communication lowers misunderstanding and creates more positive towards a tone, partnership when strong communication is used, helping clients feel reassured and motivated to work through the struggles and mend it.






Problem solving 


Problem solving is another great skill as it can break down break down difficult situations, indenting the problems and work with clients through realistic steps. This is going to help the clients feel calmer and more optimistic as they can start to see a between next step for themselves making a positive change. The help of using problem solving helps involve the clients, giving them more faith and decision when handling challenges. When social workers help is helping use problem solving effectively and move towards a new change on themselves as it’s also helping to guide clients through there solutions and long-term success.
A social worker will help break down their situation from a big issue into smaller and into phased actions that seem hard to completing. Problem solving is there to help take away the stress from the clients and a positive look, just helping them with this skill can help give the right solutions and identifying the solution for example, creating a safety plan or rebuilding a family relation, it will help them move in the right direction and give an understanding on the problems. Overall problem solving is a main skill for a social worker as it’s going to help client struggles turn into there dream plan and confusion into clearness and opportunities for a chance to begin improving on themselves, showing the importance of communication, how my childhood experience shaped my choice in wanting to become a social worker, showing the effect social workers have on clients.
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 www.socialworkengland.org.uk/standards/professional-standards/.









