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Task 1 
[bookmark: _Hlk129777564]Introduction 
I will be using the Gibbs Model, which is a known cyclical model of reflection (The University of Edinburgh, 2020), to explore my learning experiences over six months. I will adhere to the following structure: description, feelings, evaluation, analysis, and conclusion. The area of professional practice that I will focus on will be Wellbeing and Resilience, associated to managing stress. The definition of stress is affected though worry or mental tension triggered when you are faced with demanding situations (World Health Organization, 2021). Aburn et al., (2016) defines resilience as a term used to explain and describe responses to challenging circumstances and traumatic events. Resilience is also understood as being related to positive adaptation (Herman et al, 2011). The last six months relates to the end goal being a front-line officer, it is imperative to ensure that stress levels are managed for good health. Wild et al., (2020), argues that there is a lack of evidence to demonstrate that training supporting trauma can protect the health of police first responders. It is vital that officers build their own wellbeing and resilience, it should be noted that individuals may see the ability to manage stress as being resilient (Mind, 2022).
Description 
[bookmark: _Hlk125291784][bookmark: _Hlk129792941][bookmark: _Hlk125288553]It was clear through the training process there would be stressful times due to exams, practical learning and collaborating with new colleagues. In addition, having dyslexia, intensified learning challenges. The revision involved memorizing key-topic areas which would be a challenge causing further stress (Sónia ,2012). It would be essential for me to manage my wellbeing and build on my resilience, to use positive coping strategies to create cognitive control (Delany et al ,2015). My coping strategies are to surround myself with supportive people, reflect on what I can control and manage my motivators by teaming up with others. Although I had supportive people around me, I didn’t utilize them, I only focused on main topics and not examination strategies (Kirby et al, 2008). I didn’t appreciate that preparation and revision are key factors in achieving a good result. I should have taken personal control of revision practice, with the knowledge that my dyslexia could degrade the work, I approached the university to provide me with a reader to support my dyslexia (Kirby et al, 2008). In the second examination I fully utilized my support network, I attended revision groups. I took daily leisure exercise as it helps to reduce stress (World Health Organization, 2021). Leisure exercise can also support and build resilience (Denovan and Macaskill, 2017).
Feeling 
I felt disheartened at the result of the first exam. I took feedback onboard and adapted my revision strategy by designing mind-maps around each topic area. This allowed me to manage my stress by focusing on practical tasks and managing a daily schedule which allowed for regular meals and family time as well as focusing on revision (World Health Organization, 2021). The feeling of being positive about the revision methods made the process enjoyable for me (Brewer et al, 2019). A sense of accomplishment made me happy and proud in the realisation that the goal was achievable. Building resilience and managing my stress had helped to understand how to get the results required. Managing my mental challenges included reducing headaches, feeling overwhelmed, constantly worrying and being forgetful. Stress can cause multiple different indicators which include headaches (NHS, 2021). According to the American Psychological Association (2018), keeping and managing good stress levels can reduce headaches. Examination two, I felt more relaxed due to building resilience and wellbeing, by being more adaptable to my approach when faced with this adversity, had increased my resilience, resulting in a reduced level of stress, (Brewer et al, 2019). 
Evaluation 
Positive feedback from tutors resulted in me asking for help, peer-group experiences helped with coping strategies (NHS,2021). My sense of achievement made me reflect on revision practices, in other words, I took control. I was building good friendships by connecting with others while working and talking in a relaxed environment about stress strategies (World Health Organization, 2021). Stress started to set in more due to the time scales for the re-sit. It’s important not to over reflect on time limits (World Health Organization, 2021). I didn’t allocate enough time to revise, once I had reviewed the processes, I was more organized. On reflection adjustment of timescales was imperative to get the results required, enjoyable time management is the biggest key factor to the achievement (Razali et al, 2018). 
Analysis 
Failing the examination on the first attempt, had resulted in the self-realisation of my need for further development as stress has become a problem (Mind,2022). This setback provided me with a chance to rebuild my academic learning structure by changing methods of revision. Scouller (1998), found that learning strategies need to be individualised to the person and not a generic method. Surrounding myself with supportive people, reflecting on what I can control, managing my motivators and being available for my own wellbeing and mental health meant I got the results required (World Health Organization, 2021). Time to exercise regularly, daily dog-walking and playing golf had a positive effect on my stress levels. These methods have helped me by focusing on work-life-balance with leisure related tasks as opposed to work. Work-life-balance is not just about a 50/50 split, its more about making you feel you have achieved, and you feel content (Mental Health Foundation, 2021).
Even when I received the negative news of the result of the first exam, my behaviour didn’t change, I stayed positive and wanted to achieve the end goal, however I made sure that I did not avoid people and spoke about the problems (NHS, 2021). If I had appreciated the importance of noting the aims and objectives of each training session delivered, this would have helped me to not feel so overwhelmed due to seeing the outcome and realising how doable the task was (NHS, 2021). By changing the methods of learning to be more focused and completing revision tasks in stages, lowered the affect of mental health and stress, resulting in feeling more energised (Mind, 2022). 
Conclusion 
Positive stress management strategies are essential to help manage stress levels, building resilience and wellbeing. Surrounding myself with supportive people, reflecting on what I can control and managing my motivators are necessary to achieve valuable results. Taking responsibility and control of the revision strategy enabled me to focus on the knowledge required to pass the examinations whilst being able to gain control of balancing work and social activities. Freeing up more time over the week allowed for relaxation activities whilst enjoying the learning. 
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Task 2
Introduction 
[bookmark: _Hlk129874536]We attended a policing incident involving conflict. It related to a local Chinese take-away, the male owner spoke English, the premises was based in a residential area. The incident allegedly involved a group of youths being loud and abusive to member off staff and to customers. The allegation involved Anti-Social Behaviour (ASB), involving a group of mixed-race youths, age between 12 and 14 years, both male and females. ASB is defined as behaving in a way that can cause suffering to an individual, or a group, not living at the same address as the offender (Home Office, 2004). ASB can be influenced on individuals by the place that they live, the time of the day and by the environment that they experience within their social life, it can also be influenced by genetics (Burt, 2022). 
Main body 
The information we received reflected ASB and involved conflict because the victim/shop owner said that the youths were asking for cheap and free chips and getting louder when asked to leave the premises. The owner also reported that other youths outside the takeaway were throwing chips at the shop window, they were also throwing chips at each other. It was resulting in a mess and causing distress for customers, resulting in unacceptable behaviour including vandalism and intimidating behaviour (Home Office, 2013). At this point we felt apprehensive due to the lack of information on the number of youths at the takeaway and their behaviours.
As a police officer I followed the six-stages of the National Decision Model (NDM), we followed the structure to ensure that we upheld the correct procedures. Using the NDM, the six stages are, gathering information, assessing the levels of risk, considering what powers and policies you can use, identifying your options for dealing with the incident and acting on your findings from the other stages, making sure that the Code of Ethics is central to all actions (College Of Policing, 2014). Whenever situations allow, officers and staff should gather all information while traveling to the incident from the control room before arriving. This would make sure on arriving at the scene that we are able to use the “golden hour” to gather all information required to assess the risk levels (College of Policing, 2013). According to the Home Office (2021), the golden hour (60 minutes) refers to the initial period following the incident happening, this is where you are going to get the best opportunity to gather crucial evidence and take necessary action. 
A stage, when arriving at the scene is to assess the level of risk. There was conflict between the takeaway owners, the customers, and the youths. As provided by the College of Policing (2023), managing conflict as a police officer needs to include active listening skills, good verbal and non-verbal communication, negotiation skills, situational and self-regulation awareness. Being an active listener relates to not just understanding the words being communicated, but also knowing the emotions that the victim/speaker is trying to communicate, it was important as officers, we understand the emotions and objectives behind the data we have received. (Robinson, Segal and Smith, 2019). The College of Policing (2021) state that, building a rapport, having active listening skills, using the correct methods and being open and honest are all key skills when managing a conflict situation. We noticed that there were six mixed-race youths still outside the takeaway. When walking past the youths we acknowledged the youths through non-verbal communication, i.e., a nod of the head and a smile. It was clear from the response to the nod of the head, that the youths were not pleased that the police had turned up, negative body language was being displayed e.g., they had their arms crossed and they did not make eye contact with us (Robinson, Segal and Smith, 2019). On entering the takeaway, we noticed that the owner spoke fluent English, the two females that were working there spoke broken English. After greeting the owner, to start building a good rapport to establish trust in the police. The College of Policing, (2021) have stated that officers should develop and use advanced communication skills to quickly create trust and encourage members of the public to open about their risk and vulnerability which would include any involvement of abuse. I asked open questions to get detailed responses. I asked him “can you explain to me what has gone on tonight.” The owner pointed at the youths outside the takeaway, he said “it was them; they were rude to me when I asked them to leave my takeaway.” There was no need to use any force at this stage as it was clear that communications skills which included active listing and open questions had built a rapport (College of Policing, 2020). We were then able to start to gather further details and watch the CCTV footage in the shop before making further contact with the youths. 
On reflection I wanted to find out more information by using open questions to gather further key information on the matter. I asked the owner “what was the break-down of the events that has happened this evening.” I then waited for his reply on the matter, at this point one of the ladies working at the takeaway started to talk. It was clear that her English language was broken and was hard to understand. We asked the male if he could interpretate what she was saying. It is important to ensure that as officers we need to understand that for better communication with the public, language barriers need to be broken down‌ (University of San Diego Online Degrees, 2016). It is also important to make sure that the code of ethics is central to all actions including the language spoken (College of Policing, 2014). From getting the interpretation of the ladies’ words from the male owner, he said that she was complaining that a chip thrown by one of the youths was close to hitting her eye. We noticed that this statement was overheard by a youth who had now entered the takeaway. The youth had gone from being calm to now having an attitude and being irate, he started to laugh and make comments such as “that wasn’t us, you’re making that up.” 
[bookmark: _Hlk129884608]This made me think about Betari’s box. Betari’s box is a theory that can help to manage conflict within police interventions, which helps to understand your own attitude and behaviour in the knowledge that it can affect other people around you (Mulder, 2022). As a police officer it was important that my actions did not get influenced by the youth’s irate behaviour as it was negative. To calm the youth down I decided the best course of action would be to ask him if he would have a conversation with me outside takeaway. This would hopefully calm him down and provide the opportunity to ask him open questions. It would also allow him to provide his point of view in a relaxed manner and provide him with the opportunity for me to understand why he is starting to get emotional (Robinson, Segal and Smith, 2019).
Outside of the takeaway, it was evident that there had been a few issues with youths in the area as the youth said, “the female worker in the takeaway always seems to be irate with us when we come to buy food”, “she doesn’t seem to understand what we want, when I ask for chips, I have to say this multiple times”. Messages between humans are sometimes misunderstood which can result in negative behaviour for example being irate or aggressive (Communication Theory, 2021). This would relate to the code of practice considerations to ensure culturally sensitive practice relates to language preference (College of Policing, 2014). Talking calmly to the youth outside, appeared to calm the youth down, I was able to actively listen to him and try to explain that it the lady in the takeaway may also struggle to understand you due to language barriers. Due to there being a language barrier, this could have made the youth feel stressed with the situation, which could cause him to be irate and snappy (NHS, 2021). By talking to him and understanding his point of view, and by listening and taking notes of his comments he started to feel calm and appreciated, this was due to allowing him to feel less stress and more in control of his emotions (Robinson, Segal and Smith, 2019). I asked him if he could leave the area, he left without any fuss as well as the other youths who left with him. When going back into the takeaway, we viewed the CCTV footage and took a report from the takeaway owner. The CCTV images were not clear, and you could not identify a suspect. We did not have enough evidence to take any further action of the call, but we did advise the staff that we would be taking follow up community action.
As proposed by the College of Policing (2023), in relation to the NDM and to help manage conflict as police officers, we applied “Situational Awareness”. Situational awareness is a model of understanding the causes of conflict and provides the ability to identify and process potential threats in the environment, situational awareness can help officers and staff make a dynamic risk assessment (College of Policing, 2020). 
Conclusion 
We made it clear and by asking open questions about what we were told, we were able to compare information and get everyone’s side of the incident. Due to the nature of the call being for ASB, consideration was given to the takeaway staff feeling in fear, on reflection of this we did not have the evidence to take a further action of the call, but we did advise the staff that we would be taking follow up community action.
Task 2 1641 words  

Task 3
Introduction 
Having received a call on patrol, we attended a road traffic collision (RTC), there was concerns for the safety of a baby and family who were in one of the cars. There were two cars involved. Information provided, advised us that one of the involved persons potentially could be under the influence of drink and/or drugs. The weather conditions were poor, it was raining, and the sun was reflecting off the road which could cause environmental issues when driving a motor vehicle (College of Policing, 2020). Due to the information provided, it was evident that we could be dealing with a Criminal Justice case, as part of the Criminal Justice System (CJS). If the offender is under the influence of drink/drugs when driving, they could be facing a fine or imprisonment (legislation.gov.uk, 2019). We might also be dealing with victims and their welfare which may include the need for emotional support (Government Digital Service, 2011). 
Main body 
[bookmark: _Hlk130060950][bookmark: _Hlk130113425][bookmark: _Hlk130057647][bookmark: _Hlk130122728][bookmark: _Hlk130109130]The CJS is a law enforcement system that provides a standardised approach when apprehending offenders, prosecuting offenders, and sentencing offenders to punish those alleged or convicted of criminal offenses linked to the Crown Prosecution Service (www.cps.gov.uk, 2022). On attending the scene, I made sure my Body Worn Camera (BWC) was activated to achieve best evidence and to be assured that evidence is captured which would help when assisting with gathering key details. The BWC also provides audio evidence, it could also be argued that it will help with officer’s safety (College of Policing, 2021). When dealing with victims, police officers must adhere to the twelve victims’ rights. These rights include the right to; understand and be understood, have the details of the crime recorded without unjustified delay, be provided with information when reporting the crime, be referred to services that supports victims and tailored to their needs, be provided with information about compensation, be provided with information about the investigation, make a victims personal statement, be given information about the trial, trial process and a victims role as a witness, be given information about outcome of the case, be paid expenses and have property returned, be given information about the offender following conviction and make a complaint about a victims right not being met (College of Policing, 2021). We would also provide the victim with details of the offence, details of the officer investigating, crime reference number and the support services available and how victims can contact the support services in accordance with the victims’ rights guidelines (College of Policing, 2021).
[bookmark: _Hlk130056522][bookmark: _Hlk130058023][bookmark: _Hlk130025742][bookmark: _Hlk130031495][bookmark: _Hlk130027980][bookmark: _Hlk130033138]On arrival at the scene, we noticed that one of the two cars was parked up on the side of the road, and the other car was three metres past this car up on the curb. My colleague attended the car three metres down the road, while I attended the car on the roadside. In accordance with the College of Policing (2013), a first responder is defined as a police officer who responds to public protection needs as well as major investigation issues. Our duty as police officers is to adhere to the Professional Standards of Policing. This includes acting with honesty and integrity, being professional, taking control of situations with clear orders and challenging and reporting improper behaviour. Only using force, when necessary, when proportionate, and when reasonable (College of Policing, 2014). I observed that there was a lady stood by her driver’s side door in some distress, as officers we understand that emotions can affect victims within an RCT (Robinson, Segal and Smith, 2019). I therefore approached her calmly and with empathy in the hope that the lady would mirror my actions (Mulder, 2022). Inside her car were two teenagers, there was no sight of a baby. The female I approached spoke English; I therefore did not need a translator, I also made sure that I did not use any police jargon or abbreviations within my notes in accordance with the victims’ rights guidelines (College of Policing, 2021). It was my responsibility as first responders to ensure that everyone at the scene was safe and that there were no injuries to all parties in the vehicles. In line with the National Decision Model, one of the key elements as a first responder is to assess threat and risk and if required act upon it (College of Policing, 2014). I asked the driver if everyone was okay and if there was a baby in this vehicle. I wanted to ensure each person in the car was safe and did not have any injuries while reassuring the driver as she seemed to be a little shaken up, I was following procedures as direction by NDM (College of Policing, 2014). The lady replied to me saying “yes everyone is okay, and my baby is asleep in the car.” My observation was that the baby was fine and sleeping, all this was recorded on my BWC. 
[bookmark: _Hlk130114979]Due to the female being apart of the RTC, I had to check all her personal and car details with the Code of Practice for the Police National Computer (PNC) to ensure that all relevant and updated documents were accepted as legally required by (GOV.UK, 2023). My colleague came over to discuss details of the RCT. Evidence suggests that twenty-five percent of road incidents are commonly related to drink driving. (Palk et al., 2007). He advised me that the driver of the other vehicle had a few alcoholic drinks today and she had taken some substances within the last two days. He had also placed the driver of the other vehicle in the back of the police car while waiting for the breathalyser and drug swab tests to arrive due to us not carrying this equipment. I was now able to let the victim leave the scene, due to all information and intelligence being gathered and all PNC checks coming back clear. I also told the victim that she would be informed of all actions so that she would know about the outcome. This would be completed by the witness care unit who will notify and explain the outcome to the victim, notify the victim if there is an appeal against conviction, or sentence and its outcome in accordance with the victims’ rights guidelines (College of Policing, 2021).
[bookmark: _Hlk130057856][bookmark: _Hlk130023631]I was also in the knowledge that with there was no medical attention required, a final welfare check was completed before the victim left in accordance with guidelines (College of Policing, 2014). In Wales people affected by crime and traumatic incidents can be supported through specialist services that will help people to cope and recover and given a voice to be heard. I provided the lady/victim with the contact details of Victim Support as she may have needed to ask questions and get support when she left the scene (Victim Support, 2022). I also provided the contact details of an online service that could be accessed by her to help and support her as she was in some distress. Government Digital Service, (2011), state that they can provide a system that can support victims that need emotional support. I did this in accordance with the victims’ rights guidelines (College of Policing, 2021). 
[bookmark: _Hlk130033176]At the scene, the road traffic unit carried out a drug swab test and breathalyser. According to GOV. UK (2023), you could be imprisoned and banned from driving, and face a fine if you are found guilty of drink-driving. The drug swab and breathalyser results came back as negative which indicated that she was under the limits of alcohol and drugs required to use a motor vehicle, in other words there was no criminal offence committed. However, when my colleague carried out the PNC checks on the car and her driving licence, he advised that she didn’t have the correct insurance to drive this vehicle, this meant that the car would need to be removed from the roadside and towed away. As a police officer we have the power to seize a vehicle that is driven with no insurance (Government Digital Service, 2011). We asked roads policing to sort out the removal of her vehicle in accordance with guidelines (College of Policing, 2014). In relation to the NDM after we provided the TOR 1 to the offender, we arranged for her to be taken home as she no longer had a vehicle. The TOR1 is a document used for roadside offences and required by the Crown Prosecution Service (www.cps.gov.uk, 2022).
Conclusion 
In relation to the RTC, I feel that the action taken by myself, and my colleague was well controlled. Taking individual responsibilities for each driver meant that we were able to gather all the information and relay it back to each other in a timely manner, it also meant that we were able to segregate both parties (College of Policing, 2021). The suspect also did not have insurance therefore it was a criminal offence in relation to criminal justice. We did not have to make any adjustments for culture, ethnicity, or language issues. The NDM model was followed throughout the investigation. 
Task 3-word count 1505 











Task 4
Introduction 
[bookmark: _Hlk130110701]Having received a call on patrol, we were passed information about a potential theft of a motor bike. Before attending the scene, an investigation would be required which would involve gathering key details about the bike, location, and owner before arriving on scene to talk to the victim. On route I contacted the victim to ask a few questions relating to the incident and to make sure the victim is at the address. I asked the victim if he required any language translation or support in accordance with the victims’ rights guidelines (College of Policing, 2021). As this is likely to be an investigation conducted by police officers, to establish if a person could be guilty of and charged with an offence, procedures state that we would have to follow the Crime Procedures and Investigation Act. (CPIA,1996). The CPIA helps to identify whether a crime has been committed to commence criminal proceedings. Ministry of Justice (2015), defines a criminal investigation, conducted by police officers, with an aim to it being established whether a person should be charged with an offence or be guilty of it. When attending any incident as a police officer, we are held to a standard of policing principles included within the National Decision Model (NDM) (College of Policing, 2014).
Main body 
The NDM, provides the main model to follow when police officers make decisions 
involving operational and non-operational situations. The model involves six-key 
elements which include, the code of ethics, gathering information and intelligence, 
assessing threat and risk and develop a working strategy, consider powers and policy, identify options, contingencies, act, and review what happened. 
Fundamentally, the code of ethics is central to the whole model, and it includes values and professional standards (College of Policing, 2014). The NDM model is in place to uphold the correct standards of policing, as indicated in the Human Rights Act 1998, it states that “everyone’s right to life shall be protected by law” (GOV.UK, 1998). From my point of view the NDM has provided me with a simple structure and process that has allowed me to reflect through stages when investigating. Having the Code of Ethics and understanding what is meant by values and professional standards, has provided me with making sure that the public are treated with respect, fairness, honesty, and integrity. Grover (2021) argues that when individuals are shown respect, there will be a more effective positive and calm outcome, as individuals when treated with respect will behave more positively.
On attending the scene, I made sure my Body Worn Camera (BWC) was activated to achieve best evidence and to be assured that evidence is captured which would help when assisting with gathering key details. The BWC also provides audio evidence, it could also be argued that it will help with officer’s safety (College of Policing, 2021).
We introduced ourselves at the victim’s home. The victim was a white male, in his forties and he spoke English. When looking on the victim’s profile on the Police National Computer (PNC), the male had a few warning markers for violence from past offences and he was classed as a vulnerable adult due to not being able to read or write (GOV.UK, 2023). Due to the victim not being able to read or write and to make sure that we provided him with support, we made sure that we spoke plainly and slowly, frequently checking his understanding without being condescending (College of Policing, 2021). We checked his understanding by asking him open questions, as a police officer we need to have good verbal and non-verbal communication skills as indicated by the equality and diversity guidelines (College of Policing, 2023). With the knowledge that he was a past offender, it was important to not let this information impact on any decision making within this investigation as this could affect any bias that we have. The college of policing (2022) state that staff should be supported to always use the NDM which will enable them to make informed and ethical decisions. 
[bookmark: _Hlk128130213][bookmark: _Hlk130146039]It was clear to myself and my colleague that the victim had been drinking because of the smell of alcohol on his breath. My colleague then asked the victim if he had a few alcoholic drinks today, he replied, “yes I have had five or six cans.”  Since there was evidence that alcohol had been consumed by the victim, as a police officer we are required to follow the CPIA. According to the Ministry of Justice (2015) as an investigator which is the term used for any police officer who is involved in conducting a criminal investigation it would be my reasonability to ensure that evidence gathered from witnesses or victims must be recorded and gathered when they are not under the influence of alcohol as this may impair the information. The statement we needed to take from the victim couldn’t be formally taken at this time, we explained to him that we would formally take a statement when he has not consumed alcohol, but we still made notes on what was said and able to understand that his motor bike had been taken but at this stage didn’t know or have information to support the allegation.  As we were not able to take a statement from the victim, we then moved on to the golden hour methods. According to the Home Office (2021), the golden hour (60 minutes) refers to the initial period following the incident happening, this is where you are going to get the best opportunity to gather crucial evidence and take necessary action. 
[bookmark: _Hlk130124952]I asked him a few direct open questions about the motor bike which were, the colour, make, model, type of bike, registration number and any distinctive features for example scratches, logos, sticker etc. I did this so we can pass details of the bike to the patrol room, for them to put (markers) on it so that cameras and other police patrols would be aware of the stolen bike and have a description as required by NDM (College of Policing, 2014). All insured motor vehicles registered with the Driver and Vehicle Licensing Agency (DVLA), would be recognised if the vehicle passed through the Automatic Number Plate Recognition (ANPR) camera situated on roads. The ANPR has played an important part in the detection of offences including the location of missing vehicles (National ANPR standards, 2022).  It was now necessary to identify the most appropriate lines of enquiry to pursue and establish the objective (College Of policing, 2013). I now asked the victim where the bike was stored, he replied with “I keep it over my mates on his front garden which is across the road.” The victim also said, “its insured at his address and due to my house having no parking, he lets me use his property as it has CCTV.” Within the golden hour method, CCTV can be crucial to gathering significant evidence to use when investigating a crime/ theft (College Of policing, 2013). As a police officer I may need to identify significant information from a variety of different types of data e.g., statements, PNC, photographs, social media, and the value of CCTV footage as indicated by (Ashby,2017). When going to the victims’ mates address, where the bike is normally stored, we viewed the CCTV footage which was not clear, and we could not get a clear image from it. Due to this we would carry out further enquires and keep the victim updated in accordance with the victims’ rights guidelines (College of Policing, 2021).  
[bookmark: _Hlk130125042]As we were leaving the address, I advised the victim to put pictures and a description of the bike on Facebook to see if anyone has seen the bike and could give any further information to support the police investigation. When back on shift we were handed further intelligence that suggested who had taken the bike and where the bike was being stored. From this intelligence and further enquires in relation to the Facebook message we had been given the name of an offender and where the bike is stored. This proved significant to the enquiry. Huff (2021), acknowledge that as policing can often be complex, it is possible to gain further evidence from administrative police data. When attending the suspected offenders address, we identified the stolen bike, this provided significant information due to matching the intelligence already gathered in accordance with the NDM (College of Policing, 2014). A male, in his thirties, answered the door. After asking few questions about the bike, we detained the male (under possession of handling stolen goods) as in accordance with enforcing sentences and managing offenders (College of Policing, 2013). We then cautioned the male reading him his rights in accordance with CPIA and managing investigations (College of Policing, 2013).
Conclusion 
Applying the NDM and CPIA, were fundamental in resolving this incident. From CCTV footage and a timeline of what happened, we knew that the bike had been taken. All police investigations were carried out professionally, and to an agreed ethical standard (CPIA,1996). A suspect has now been detained and further investigation will be carried out inline with the criminal justice enforcing sentences and managing offenders (College of Policing, 2013). In this incident we made sure that victim support was provided. 
1541 words




Task 5

Personal Development Plan (PDP) / Learning Plan. 


	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Revision structure 

Being able to revise in a structured way.




	By having a structure in place will give me the platform to gain knowledge. I will be using mind maps for each topic area. Then to cut the mind maps down to key information. By having a staged revision plan for example after every four topics having a mini test and looking at what I know and what I need to improve on. 

	The support would be provided by family, friends, work colleagues and staff members in work and within the university. tutors while in training school.

	This would be a long-term on-going goal to be added to and change with each challenged faced. For example, I am going to structure and building on work while giving a timeline for each stage and topic. 
Review 3 monthly starting from June 2023

	Time management.

Being able to achieve all work with a structure and not leaving work till last minute. 







	Set SMART achievable goals. To be specific and make sure each time is measurable. I can achieve each goal and that it is relevant to the work I am faced with. 
I will look at the work in advance and break down each topic in to mind maps and have a time set to achieve each topic before key submission dates.
	I, by asking for support with time management. 
The support would be provided by family, friends, university tutors and revision groups.
While on shift sergeants and on shift colleagues. 

	As I have already started to work on my time management skills and see improvements, I would still like to improve on this even more by looking at priorities each month. 
I will then be able to see my areas that I need to improve on.
Ongoing when writing up assignments. 

	Wellbeing and resilience.

looking after my own wellbeing. 


	By improving on my time management from above, I will be able to attend more social events and family occasions as well as completing work without stressing over the deadlines.
	The main area to achieve this would be myself and family. 
Friends i.e., golf friends.
	This will be a long-term plan making sure there is a healthy work life balance.
Weekly review 

	Be more confident to follow-up victim welfare in cases related to ASB. 
(Task two and task 4)
	By looking into this area and learning more about this. 
By doing the job role for longer and gaining experience. 
This includes attending if applicable community welfare meetings with residents. With an aim to build on my knowledge on what ASB is and how it can be resolved.
	While on shift sergeants and on shift colleagues.
	This would be a short-term goal; I can also mention these topics in review meetings.
Review monthly April 2023

	Gaining more experience when dealing with RTC and calls.
	Understand the formats to improve my writing speed and skills when at an RTC.

I need to ask more questions about the call that has come in when on the way to the incident.
	Tutor -The feedback from my tutor when on shift. 

Me- My own self-reflection after we have dealt with the calls.
	Short term on going after each call.
Review as and when 

	General for all tasks.
The writing up after each call and gaining confident on the wording and speed. 
	Understand the formats to improve my writing speed and skills.
To getting someone to read over work and using my dyslexia software.
	Myself
Tutor 
Family 
Sergeant 

	Medium and would like to review this at the end of my PDU attachment. 
Review with tutor after each working set (every 6 days)
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