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[bookmark: _Toc216951712]Introduction of the Case Study
This report is an account of the design and hand-coding of a responsive website around a nail and beauty salon in the UK referred to as Blossom Beauty & Nails. The site was designed to meet the criteria of the first and second tasks of the module assessment that stresses the use of web standards, manual coding habits, responsive design and documentation. The website is a standalone digital product which can be used by simply clicking on the index.html file on any computer without requiring any specific software or development environments.
The selected case study is a small beauty business that is based in the United Kingdom. Nail and beauty salons are highly visual, trust-based and accessible in their marketing of services. In the contemporary online setting, customers are more likely to conduct online research of services before going to a specific venue [1]. For this reason, the website was developed to complement the central business activity of promotional and customer interaction. It will focus on making the salon look professional, trustworthy and friendly as well as offer the necessary information to allow users to make the relevant choices.
The site is also aimed at local residents, working professionals, students and individuals seeking nail and beauty treatments in the UK. These users may access the website in various devices such as mobile phones, tablets, laptops and desktop computers. Due to this, responsive design was one of the requirements. The website consists of five pages, which are interrelated, namely: Home, About, Services, Gallery and Contact. The information is communicated by each page towards a given purpose and with a purpose of guiding the user through the site. The website layout and architecture uses typical conventions of the beauty industry whilst being original and customised.
[bookmark: _Toc216951713]User Requirements
The identification of user requirements was based on what the individuals who seek nail and beauty services online expected and how they behaved. The users also want to be provided with information in a short time and a site should be attractive, user-friendly and informative. When a site does not live up to such expectations, the site will soon find itself being left behind by users who will find other alternatives. Thus, understanding user needs was central to the design and development process.
Users would want the site to demonstrate the business as a nail and beauty salon based in the UK and portray professionalism and credibility. The site should be able to load properly once one clicks on the index.html file without any other installations or development program. Navigation should be simple and consistent throughout the pages such that the user should move through sections automatically [1]. The text should be clear and well-organized and adequate spacing should be provided and the headings clear to prevent cognitive overload.
Each page of the website was developed concerning the user expectations. The home page will be the main point of entrance and it should make a good first impression. It presents the salon, its mission and gives a summary of services offered. The about page enables the user to get to know more about the business, which contributes to establishing credibility and reassuring the prospective customers that the salon is of good quality and professionalism. The services page gives a comprehensive description of the treatments offered, with approximate prices given in British pounds that allow users to evaluate appropriateness and cost. The gallery page offers a visual presentation of nail designs and beauty work which is quite significant in the beauty industry where visual evidence strongly influences the decision of users [2]. The contact page gives the necessary contact information and motivates the users to contact the salon.
By meeting such user requirements, the site aims to achieve a balance between usability, functionality and visual appeal with the support of the overall business purposes.
[bookmark: _Toc216951714]Website Design
The website design was based on principles of usability, consistency and aesthetic appropriateness to the beauty industry. The use of a soft pink palette was chosen because of the themes which are traditionally linked with beauty, care and elegance. This colour scheme helps in creating the warm environment and at the same time is professional. There was some neutrality in the background tones of the image against the accent colours to create enough contrast and visual balance.
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Typography was selected so as to give emphasis in readability and clarity. A sans-serif font was used, so that the text is readable at the various sizes and resolutions of the screen. The fonts and font styles used in the site were maintained uniformly throughout the site to reinforce the visual identity of the site [3]. Appropriate spacing was applied to avoid clutter and to orient the user as he or she follows the content.
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CSS Grid has been used to implement the layout because it enables content to be organized in an adaptable and responsive framework. This allows elements to adapt naturally to the changes in the screen size and will not ruin the layout. The navigation menu is placed at the same location on all the pages, which creates a sense of familiarity and increases ease of use. The footer is also used consistently and gives a definite visual end to each page.
One of the requirements of the assignment was that they had to do original design and customisation. For this reason, no pre-built templates were used. Layout choices, colour choices and formatting all were done manually coded. This shows knowledge of CSS layout methods and responsive design principles and adherence to the assessment standards.
[bookmark: _Toc216951715]Website Implementation
The site was built using standard web technologies and was structured on HTML5 and presentation and layout were controlled on CSS3. The text editor was Visual Studio Code because it is efficient, has syntax highlighting and has an easy time managing files. There were no design packages or any code-generating software that were utilized at any point of development, ensuring that all code was written manually.
The web site comprises of five HTML files and one external CSS file. All the HTML files will be the individual pages of the site and they will be connected to the same stylesheet. This will allow consistency to design and ease of maintenance because the rules of style centralisation. All internal links were done in relative paths making the site open correctly in any computer when opened locally.
Where appropriate, semantic HTML elements were used to enhance structure and accessibility. The headings were made in a hierarchical manner that indicated the logical sequence of information in every page [4]. The pages were simplified through sections that contained related content. Images and visual placeholders were placed reasonably, in order to facilitate content without overwhelming the user.
The screen capture tool was used to take screenshots of every page done. These screenshots are to be added to the final Word document and to be annotated to define the purpose of each page and outline the important details of the design. As per the instructions of the assignment, this report has not included any source code.
[bookmark: _Toc216951716]Validating My Website
[bookmark: _Toc216891390][bookmark: _Toc216894178][bookmark: _Toc216894400][image: ]
Testing has been performed so that the site meets the accepted web standards and web best practices. The home page was a single HTML page, which was checked through the W3C HTML Validation Service. The validation process revealed some minor issues with structural conventions, including hierarchy of headings, locations of attributes. These problems were checked and fixed in order to enhance the compliance of standards and the overall quality of the code.
[image: ]
The CSS file was tested in the W3C CSS Validation Service. The validation was used to ensure that the stylesheet follows the proper syntax of CSS and that there are no critical errors in the stylesheet. Warning messages met were examined to learn the best practices and where necessary to revise the code.
The validation reports in screen shots are to be attached to the final submission with short descriptions of the identified issues and measures applied to address it. The validation helps to minimise the likelihood of cross-browser compatibility issues and unexpected rendering problems.
[bookmark: _Toc216951717]Self-Evaluation of My Website

Usefulness and Usability

Usability can be understood as the ease with which users can attain their objectives when they are using a web site. According to Nielsen, a usable site is one that is simple to learn, efficient to use and clear to the eye. The created site fulfils these requirements with the help of the simplicity of navigation structure, the use of similar layout and the rational content organisation [3]. Users are able to recognize the intent of the site and use the website efficiently to find the necessary information very fast like the services and contact information.
When it comes to utility, the site performs its purpose of an informational and promotional site well with regards to the salon. Although, in this assignment, it was not possible to cover such advanced features like online booking, the essential functionality expected of a small business site has been accomplished. The site has adequate information that facilitates user decision making and motivates them to interact more.
Search Engine Optimisation

During the development, simple rules of search engine optimisation were used to enhance the visibility of the site with respect to search engine results. These rules involve application of descriptive page titles, meaningful headings as well as organized textual content. The clean HTML structure will assist in indexing by search engines and also help in better discoverability.
Even though the more complex SEO methods have not been adopted like the analysis of keywords and metadata optimisation, the site can be regarded as a solid source of future upgrades. The existing structure makes the site search engine friendly and can be enhanced in case of necessity.
Website Accessibility and Compatibility

The design and development process in regard to accessibility and compatibility were taken into consideration. The responsive design is made in such a way the site is responsive to various screen sizes such as mobile devices [3]. A reader does not have to zoom too much to read the text and the content is structured in a logical way to facilitate the ease of use.
The website is well supported by the current browsers by following the web standards and responsive design concepts. This facilitates accessibility and has an effect of making the site user-friendly to a large number of users.
[bookmark: _Toc216951718]Conclusion
This report has included the design, development and evaluation of a responsive web site developed on a nail and beauty salon based in the UK, Blossom Beauty and Nails. The project was able to fulfil the assigned criteria by showing how it applied the principles of web standards, hand-coded HTML and CSS and responsive design without having to use automated design tools. The final product is a website made of five interrelated web pages and created as a free-standing product that can be easily accessed by simply opening the index.html file on any computer.
The site was developed to address the expectations of the target customers who wanted to access information on the beauty service in a clear, easily accessible and appealing manner through identification of user requirements. The application of cohesive navigation, structured content and responsive layout also ensure that the users are able to use the website efficiently with a variety of devices and different screen sizes. The design options capture the traditions in the beauty industry and at the same time are original and customised.
The process of implementation showed successful semantic HTML and CSS Grid implementation to produce a clean and flexible layout. The adherence to the recognised web standards was checked with the W3C tools, which added to the better compatibility and reliability. Critical self-analysis has led to the establishment of the fact that the site has the main requirements of usability and accessibility, as well as the basic search engine optimisation; in addition, the analysis has recognized the possibilities to develop the site in the future, including such aspects as the use of interactive elements or sophisticated search engine optimization strategies.
On the whole, this project shows a good grasp of fundamental principles of web development and gives a viable example of how a responsive and standards-compliant site can serve the online presence of a small company within the UK beauty industry.
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Appendix A – HTML Code

A.1 index.html:
<!DOCTYPE html>
<html lang="en">
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>Blossom Beauty & Nails | Premium Nail Salon in London, UK</title>
    <link href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/css/bootstrap.min.css" rel="stylesheet">
    <link href="https://cdn.jsdelivr.net/npm/bootstrap-icons@1.11.1/font/bootstrap-icons.css" rel="stylesheet">
    <link href="css/style.css" rel="stylesheet">
</head>
<body>
    <nav class="navbar navbar-expand-lg navbar-light bg-white sticky-top shadow-sm">
        <div class="container">
            <a class="navbar-brand" href="index.html">
                <span class="brand-text">Blossom</span>
                <span class="brand-subtitle">Beauty & Nails</span>
            </a>
            <button class="navbar-toggler" type="button" data-bs-toggle="collapse" data-bs-target="#navbarNav">
                <span class="navbar-toggler-icon"></span>
            </button>
            <div class="collapse navbar-collapse" id="navbarNav">
                <ul class="navbar-nav ms-auto">
                    <li class="nav-item">
                        <a class="nav-link active" href="index.html">Home</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="services.html">Services</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="gallery.html">Gallery</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="about.html">About Us</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="contact.html">Contact</a>
                    </li>
                </ul>
                <a href="contact.html" class="btn btn-primary ms-lg-3">Book Now</a>
            </div>
        </div>
    </nav>

    <header class="hero-section">
        <div class="hero-overlay"></div>
        <div class="container hero-content">
            <div class="row align-items-center min-vh-75">
                <div class="col-lg-6">
                    <span class="hero-badge">Welcome to Blossom</span>
                    <h1 class="hero-title">Your Premier Nail & Beauty Destination in London</h1>
                    <p class="hero-text">Experience luxury treatments in the heart of Chelsea. Our expert technicians deliver stunning nails and relaxing beauty services tailored just for you.</p>
                    <div class="hero-buttons">
                        <a href="services.html" class="btn btn-primary btn-lg me-3">View Services</a>
                        <a href="contact.html" class="btn btn-book-appointment btn-lg">Book Appointment</a>
                    </div>
                </div>
                <div class="col-lg-6 d-none d-lg-block">
                    <div class="hero-image-wrapper">
                        <img src="images/luxury_nail_salon_ma_92f31758.jpg" alt="Luxury nail manicure" class="hero-image">
                    </div>
                </div>
            </div>
        </div>
    </header>

    <section class="features-section py-5">
        <div class="container">
            <div class="row g-4">
                <div class="col-md-4">
                    <div class="feature-card text-center">
                        <div class="feature-icon">
                            <i class="bi bi-award"></i>
                        </div>
                        <h3>Expert Technicians</h3>
                        <p>Our team holds NVQ Level 3 qualifications and years of experience in the beauty industry.</p>
                    </div>
                </div>
                <div class="col-md-4">
                    <div class="feature-card text-center">
                        <div class="feature-icon">
                            <i class="bi bi-gem"></i>
                        </div>
                        <h3>Premium Products</h3>
                        <p>We use only the finest brands including OPI, CND Shellac, and Bio Sculpture for lasting results.</p>
                    </div>
                </div>
                <div class="col-md-4">
                    <div class="feature-card text-center">
                        <div class="feature-icon">
                            <i class="bi bi-heart"></i>
                        </div>
                        <h3>Hygiene First</h3>
                        <p>Your safety matters. We follow strict sterilisation protocols and NHS hygiene guidelines.</p>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="services-preview py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Our Services</span>
                <h2 class="section-title">Popular Treatments</h2>
                <p class="section-subtitle">Discover our most loved services</p>
            </div>
            <div class="row g-4">
                <div class="col-lg-3 col-md-6">
                    <div class="service-card-with-image">
                        <div class="service-image">
                            <img src="images/beautiful_gel_nails__50464335.jpg" alt="Gel Manicure">
                        </div>
                        <div class="service-card-content">
                            <h4>Gel Manicure</h4>
                            <p>Long-lasting, chip-free colour that stays perfect for weeks.</p>
                            <span class="service-price">From £35</span>
                            <a href="services.html" class="btn btn-outline-primary btn-sm mt-3">Learn More</a>
                        </div>
                    </div>
                </div>
                <div class="col-lg-3 col-md-6">
                    <div class="service-card-with-image">
                        <div class="service-image">
                            <img src="images/nail_art_design_colo_c1cabff0.jpg" alt="Acrylic Extensions">
                        </div>
                        <div class="service-card-content">
                            <h4>Acrylic Extensions</h4>
                            <p>Beautiful nail extensions crafted to your desired length and shape.</p>
                            <span class="service-price">From £45</span>
                            <a href="services.html" class="btn btn-outline-primary btn-sm mt-3">Learn More</a>
                        </div>
                    </div>
                </div>
                <div class="col-lg-3 col-md-6">
                    <div class="service-card-with-image">
                        <div class="service-image">
                            <img src="images/pedicure_spa_feet_tr_eb1c6804.jpg" alt="Luxury Pedicure">
                        </div>
                        <div class="service-card-content">
                            <h4>Luxury Pedicure</h4>
                            <p>Pamper your feet with our relaxing spa pedicure treatment.</p>
                            <span class="service-price">From £40</span>
                            <a href="services.html" class="btn btn-outline-primary btn-sm mt-3">Learn More</a>
                        </div>
                    </div>
                </div>
                <div class="col-lg-3 col-md-6">
                    <div class="service-card-with-image">
                        <div class="service-image">
                            <img src="images/eyelash_extensions_b_1edb1c52.jpg" alt="Lash Extensions">
                        </div>
                        <div class="service-card-content">
                            <h4>Lash Extensions</h4>
                            <p>Wake up with gorgeous, full lashes every morning.</p>
                            <span class="service-price">From £55</span>
                            <a href="services.html" class="btn btn-outline-primary btn-sm mt-3">Learn More</a>
                        </div>
                    </div>
                </div>
            </div>
            <div class="text-center mt-5">
                <a href="services.html" class="btn btn-primary btn-lg">View All Services</a>
            </div>
        </div>
    </section>

    <section class="about-preview py-5">
        <div class="container">
            <div class="row align-items-center g-5">
                <div class="col-lg-6">
                    <div class="about-image-wrapper">
                        <img src="images/beauty_salon_interio_12889cb6.jpg" alt="Blossom Beauty Salon Interior" class="about-image">
                    </div>
                </div>
                <div class="col-lg-6">
                    <span class="section-badge">About Us</span>
                    <h2 class="section-title">A Sanctuary of Beauty in Chelsea</h2>
                    <p class="lead">For over 10 years, Blossom Beauty & Nails has been the go-to destination for discerning clients seeking exceptional nail and beauty services in West London.</p>
                    <p>Our elegant salon on the King's Road offers a tranquil escape from the bustle of city life. Step inside and let our skilled team pamper you with treatments that combine artistry, precision, and the finest products available.</p>
                    <ul class="about-list">
                        <li><i class="bi bi-check-circle-fill"></i> Award-winning nail technicians</li>
                        <li><i class="bi bi-check-circle-fill"></i> Vegan and cruelty-free options available</li>
                        <li><i class="bi bi-check-circle-fill"></i> Complimentary refreshments</li>
                        <li><i class="bi bi-check-circle-fill"></i> Wheelchair accessible</li>
                    </ul>
                    <a href="about.html" class="btn btn-primary">Our Story</a>
                </div>
            </div>
        </div>
    </section>

    <section class="testimonials-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Testimonials</span>
                <h2 class="section-title">What Our Clients Say</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-4">
                    <div class="testimonial-card">
                        <div class="testimonial-stars">
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                        </div>
                        <p class="testimonial-text">"Absolutely love Blossom! The girls are so talented and always make me feel welcome. My nails have never looked better!"</p>
                        <div class="testimonial-author">
                            <strong>Sophie M.</strong>
                            <span>Chelsea, London</span>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4">
                    <div class="testimonial-card">
                        <div class="testimonial-stars">
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                        </div>
                        <p class="testimonial-text">"Best salon in London! The attention to detail is incredible and the salon is always spotlessly clean. Highly recommend!"</p>
                        <div class="testimonial-author">
                            <strong>Emma R.</strong>
                            <span>Kensington, London</span>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4">
                    <div class="testimonial-card">
                        <div class="testimonial-stars">
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                            <i class="bi bi-star-fill"></i>
                        </div>
                        <p class="testimonial-text">"I've been coming here for years and wouldn't go anywhere else. The team are lovely and my gel manicures last for weeks!"</p>
                        <div class="testimonial-author">
                            <strong>Lucy T.</strong>
                            <span>Fulham, London</span>
                        </div>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="cta-section py-5">
        <div class="container">
            <div class="cta-content text-center">
                <h2>Ready to Treat Yourself?</h2>
                <p>Book your appointment today and experience the Blossom difference.</p>
                <a href="contact.html" class="btn btn-light btn-lg">Book Now</a>
            </div>
        </div>
    </section>

    <footer class="footer py-5">
        <div class="container">
            <div class="row g-4">
                <div class="col-lg-4">
                    <div class="footer-brand">
                        <span class="brand-text">Blossom</span>
                        <span class="brand-subtitle">Beauty & Nails</span>
                    </div>
                    <p class="footer-about">Your premier destination for nail and beauty treatments in Chelsea, London. Experience luxury and expertise in every visit.</p>
                    <div class="footer-social">
                        <a href="#"><i class="bi bi-facebook"></i></a>
                        <a href="#"><i class="bi bi-instagram"></i></a>
                        <a href="#"><i class="bi bi-twitter-x"></i></a>
                        <a href="#"><i class="bi bi-tiktok"></i></a>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4">
                    <h5>Quick Links</h5>
                    <ul class="footer-links">
                        <li><a href="index.html">Home</a></li>
                        <li><a href="services.html">Services</a></li>
                        <li><a href="gallery.html">Gallery</a></li>
                        <li><a href="about.html">About Us</a></li>
                        <li><a href="contact.html">Contact</a></li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Opening Hours</h5>
                    <ul class="footer-hours">
                        <li><span>Monday - Friday</span> 9:00 - 19:00</li>
                        <li><span>Saturday</span> 9:00 - 18:00</li>
                        <li><span>Sunday</span> 10:00 - 16:00</li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Contact Us</h5>
                    <ul class="footer-contact">
                        <li><i class="bi bi-geo-alt"></i> 123 King's Road, Chelsea, London SW3 4PL</li>
                        <li><i class="bi bi-telephone"></i> 020 7123 4567</li>
                        <li><i class="bi bi-envelope"></i> hello@blossombeauty.co.uk</li>
                    </ul>
                </div>
            </div>
            <hr class="footer-divider">
            <div class="row">
                <div class="col-md-6">
                    <p class="footer-copyright">&copy; 2025 Blossom Beauty & Nails. All rights reserved.</p>
                </div>
                <div class="col-md-6 text-md-end">
                    <p class="footer-legal">
                        <a href="#">Privacy Policy</a> | <a href="#">Terms & Conditions</a>
                    </p>
                </div>
            </div>
        </div>
    </footer>

    <script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/js/bootstrap.bundle.min.js"></script>
</body>
</html>

A.2 gallery.html:
<!DOCTYPE html>
<html lang="en">
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>Gallery | Blossom Beauty & Nails London</title>
    <link href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/css/bootstrap.min.css" rel="stylesheet">
    <link href="https://cdn.jsdelivr.net/npm/bootstrap-icons@1.11.1/font/bootstrap-icons.css" rel="stylesheet">
    <link href="css/style.css" rel="stylesheet">
</head>
<body>
    <nav class="navbar navbar-expand-lg navbar-light bg-white sticky-top shadow-sm">
        <div class="container">
            <a class="navbar-brand" href="index.html">
                <span class="brand-text">Blossom</span>
                <span class="brand-subtitle">Beauty & Nails</span>
            </a>
            <button class="navbar-toggler" type="button" data-bs-toggle="collapse" data-bs-target="#navbarNav">
                <span class="navbar-toggler-icon"></span>
            </button>
            <div class="collapse navbar-collapse" id="navbarNav">
                <ul class="navbar-nav ms-auto">
                    <li class="nav-item">
                        <a class="nav-link" href="index.html">Home</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="services.html">Services</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link active" href="gallery.html">Gallery</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="about.html">About Us</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="contact.html">Contact</a>
                    </li>
                </ul>
                <a href="contact.html" class="btn btn-primary ms-lg-3">Book Now</a>
            </div>
        </div>
    </nav>

    <header class="page-header">
        <div class="container">
            <h1>Our Gallery</h1>
            <nav aria-label="breadcrumb">
                <ol class="breadcrumb justify-content-center">
                    <li class="breadcrumb-item"><a href="index.html">Home</a></li>
                    <li class="breadcrumb-item active">Gallery</li>
                </ol>
            </nav>
        </div>
    </header>

    <section class="gallery-intro py-5">
        <div class="container">
            <div class="row justify-content-center">
                <div class="col-lg-8 text-center">
                    <p class="lead">Browse our collection of stunning nail designs and beauty transformations. From classic elegance to bold artistic statements, discover the artistry of our talented technicians.</p>
                </div>
            </div>
        </div>
    </section>

    <section class="gallery-filter py-3">
        <div class="container">
            <div class="filter-buttons text-center">
                <button class="btn btn-filter active" data-filter="all">All</button>
                <button class="btn btn-filter" data-filter="manicure">Manicures</button>
                <button class="btn btn-filter" data-filter="extensions">Extensions</button>
                <button class="btn btn-filter" data-filter="nail-art">Nail Art</button>
                <button class="btn btn-filter" data-filter="pedicure">Pedicures</button>
                <button class="btn btn-filter" data-filter="lashes">Lashes & Brows</button>
            </div>
        </div>
    </section>

    <section class="gallery-section py-5">
        <div class="container">
            <div class="row g-4">
                <div class="col-lg-4 col-md-6 gallery-item" data-category="manicure">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/beautiful_gel_nails__50464335.jpg" alt="Classic Pink Gel Manicure" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Classic Pink Gel Manicure</h5>
                            <p>Elegant soft pink with glossy finish</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="extensions">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/luxury_nail_salon_ma_274fd995.jpg" alt="Coffin Shape Extensions" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Coffin Shape Extensions</h5>
                            <p>Nude acrylic with matte finish</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="nail-art">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/nail_art_design_colo_c1cabff0.jpg" alt="Hand-Painted Florals" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Hand-Painted Florals</h5>
                            <p>Intricate botanical nail art</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="extensions">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/beautiful_gel_nails__3e1f5406.jpg" alt="Classic Red Almond" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Classic Red Almond</h5>
                            <p>Timeless red with crystal accents</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="pedicure">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/pedicure_spa_feet_tr_eb1c6804.jpg" alt="Summer Spa Pedicure" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Summer Spa Pedicure</h5>
                            <p>Fresh mint green with French tips</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="lashes">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/eyelash_extensions_b_1edb1c52.jpg" alt="Russian Volume Set" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Russian Volume Set</h5>
                            <p>Dramatic yet natural-looking lashes</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="nail-art">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/nail_art_design_colo_b6bbceab.jpg" alt="Sunshine Ombre" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Sunshine Ombre</h5>
                            <p>Yellow to orange gradient design</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="manicure">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/luxury_nail_salon_ma_c9bffcf8.jpg" alt="French Manicure" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>French Manicure</h5>
                            <p>Timeless white tips on natural base</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="extensions">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/nail_art_design_colo_1aa29ae5.jpg" alt="Black Stiletto" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Black Stiletto</h5>
                            <p>Edgy black with gold foil details</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="lashes">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/eyelash_extensions_b_8b362a8f.jpg" alt="Classic Lash Extensions" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Classic Lash Extensions</h5>
                            <p>Natural enhancement for everyday wear</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="nail-art">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/beautiful_gel_nails__50a288ac.jpg" alt="Blue Marble Art" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Blue Marble Art</h5>
                            <p>Elegant marble swirl design</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6 gallery-item" data-category="pedicure">
                    <div class="gallery-card">
                        <div class="gallery-image">
                            <img src="images/pedicure_spa_feet_tr_fe89b56c.jpg" alt="Hot Pink Pedicure" class="gallery-real-image">
                        </div>
                        <div class="gallery-info">
                            <h5>Hot Pink Pedicure</h5>
                            <p>Bold pink gel with chrome finish</p>
                        </div>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="instagram-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Follow Us</span>
                <h2 class="section-title">@BlossomBeautyLondon</h2>
                <p class="section-subtitle">Tag us in your photos for a chance to be featured!</p>
            </div>
            <div class="row g-3">
                <div class="col-4 col-md-2">
                    <div class="instagram-placeholder">
                        <i class="bi bi-instagram"></i>
                    </div>
                </div>
                <div class="col-4 col-md-2">
                    <div class="instagram-placeholder">
                        <i class="bi bi-instagram"></i>
                    </div>
                </div>
                <div class="col-4 col-md-2">
                    <div class="instagram-placeholder">
                        <i class="bi bi-instagram"></i>
                    </div>
                </div>
                <div class="col-4 col-md-2">
                    <div class="instagram-placeholder">
                        <i class="bi bi-instagram"></i>
                    </div>
                </div>
                <div class="col-4 col-md-2">
                    <div class="instagram-placeholder">
                        <i class="bi bi-instagram"></i>
                    </div>
                </div>
                <div class="col-4 col-md-2">
                    <div class="instagram-placeholder">
                        <i class="bi bi-instagram"></i>
                    </div>
                </div>
            </div>
            <div class="text-center mt-4">
                <a href="#" class="btn btn-primary"><i class="bi bi-instagram me-2"></i>Follow on Instagram</a>
            </div>
        </div>
    </section>

    <section class="cta-section py-5">
        <div class="container">
            <div class="cta-content text-center">
                <h2>Love What You See?</h2>
                <p>Book your appointment today and let us create something beautiful for you.</p>
                <a href="contact.html" class="btn btn-light btn-lg">Book Now</a>
            </div>
        </div>
    </section>

    <footer class="footer py-5">
        <div class="container">
            <div class="row g-4">
                <div class="col-lg-4">
                    <div class="footer-brand">
                        <span class="brand-text">Blossom</span>
                        <span class="brand-subtitle">Beauty & Nails</span>
                    </div>
                    <p class="footer-about">Your premier destination for nail and beauty treatments in Chelsea, London. Experience luxury and expertise in every visit.</p>
                    <div class="footer-social">
                        <a href="#"><i class="bi bi-facebook"></i></a>
                        <a href="#"><i class="bi bi-instagram"></i></a>
                        <a href="#"><i class="bi bi-twitter-x"></i></a>
                        <a href="#"><i class="bi bi-tiktok"></i></a>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4">
                    <h5>Quick Links</h5>
                    <ul class="footer-links">
                        <li><a href="index.html">Home</a></li>
                        <li><a href="services.html">Services</a></li>
                        <li><a href="gallery.html">Gallery</a></li>
                        <li><a href="about.html">About Us</a></li>
                        <li><a href="contact.html">Contact</a></li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Opening Hours</h5>
                    <ul class="footer-hours">
                        <li><span>Monday - Friday</span> 9:00 - 19:00</li>
                        <li><span>Saturday</span> 9:00 - 18:00</li>
                        <li><span>Sunday</span> 10:00 - 16:00</li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Contact Us</h5>
                    <ul class="footer-contact">
                        <li><i class="bi bi-geo-alt"></i> 123 King's Road, Chelsea, London SW3 4PL</li>
                        <li><i class="bi bi-telephone"></i> 020 7123 4567</li>
                        <li><i class="bi bi-envelope"></i> hello@blossombeauty.co.uk</li>
                    </ul>
                </div>
            </div>
            <hr class="footer-divider">
            <div class="row">
                <div class="col-md-6">
                    <p class="footer-copyright">&copy; 2025 Blossom Beauty & Nails. All rights reserved.</p>
                </div>
                <div class="col-md-6 text-md-end">
                    <p class="footer-legal">
                        <a href="#">Privacy Policy</a> | <a href="#">Terms & Conditions</a>
                    </p>
                </div>
            </div>
        </div>
    </footer>

    <script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/js/bootstrap.bundle.min.js"></script>
    <script>
        document.querySelectorAll('.btn-filter').forEach(button => {
            button.addEventListener('click', function() {
                document.querySelectorAll('.btn-filter').forEach(btn => btn.classList.remove('active'));
                this.classList.add('active');
                const filter = this.getAttribute('data-filter');
                document.querySelectorAll('.gallery-item').forEach(item => {
                    if (filter === 'all' || item.getAttribute('data-category') === filter) {
                        item.style.display = 'block';
                    } else {
                        item.style.display = 'none';
                    }
                });
            });
        });
    </script>
</body>
</html>


A.3 about.html:
<!DOCTYPE html>
<html lang="en">
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>About Us | Blossom Beauty & Nails London</title>
    <link href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/css/bootstrap.min.css" rel="stylesheet">
    <link href="https://cdn.jsdelivr.net/npm/bootstrap-icons@1.11.1/font/bootstrap-icons.css" rel="stylesheet">
    <link href="css/style.css" rel="stylesheet">
</head>
<body>
    <nav class="navbar navbar-expand-lg navbar-light bg-white sticky-top shadow-sm">
        <div class="container">
            <a class="navbar-brand" href="index.html">
                <span class="brand-text">Blossom</span>
                <span class="brand-subtitle">Beauty & Nails</span>
            </a>
            <button class="navbar-toggler" type="button" data-bs-toggle="collapse" data-bs-target="#navbarNav">
                <span class="navbar-toggler-icon"></span>
            </button>
            <div class="collapse navbar-collapse" id="navbarNav">
                <ul class="navbar-nav ms-auto">
                    <li class="nav-item">
                        <a class="nav-link" href="index.html">Home</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="services.html">Services</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="gallery.html">Gallery</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link active" href="about.html">About Us</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="contact.html">Contact</a>
                    </li>
                </ul>
                <a href="contact.html" class="btn btn-primary ms-lg-3">Book Now</a>
            </div>
        </div>
    </nav>

    <header class="page-header">
        <div class="container">
            <h1>About Us</h1>
            <nav aria-label="breadcrumb">
                <ol class="breadcrumb justify-content-center">
                    <li class="breadcrumb-item"><a href="index.html">Home</a></li>
                    <li class="breadcrumb-item active">About Us</li>
                </ol>
            </nav>
        </div>
    </header>

    <section class="about-story py-5">
        <div class="container">
            <div class="row align-items-center g-5">
                <div class="col-lg-6">
                    <div class="about-image-wrapper">
                        <img src="images/beauty_salon_interio_e70a4322.jpg" alt="Our Salon Interior" class="about-image">
                    </div>
                </div>
                <div class="col-lg-6">
                    <span class="section-badge">Our Story</span>
                    <h2 class="section-title">A Decade of Beauty Excellence</h2>
                    <p class="lead">Blossom Beauty & Nails was founded in 2014 with a simple vision: to create a welcoming space where every client feels pampered, valued, and leaves looking absolutely fabulous.</p>
                    <p>What started as a small nail bar on the King's Road has blossomed into one of Chelsea's most beloved beauty destinations. Our founder, Emma Richardson, trained in some of London's top salons before opening Blossom with just two treatment stations and a dream.</p>
                    <p>Today, we're proud to have grown into a full-service beauty salon with a team of eight talented technicians, each bringing their own expertise and passion to our clients. We've remained true to our founding principles: exceptional quality, genuine care, and attention to every detail.</p>
                </div>
            </div>
        </div>
    </section>

    <section class="values-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">What We Believe</span>
                <h2 class="section-title">Our Values</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-4 col-md-6">
                    <div class="value-card">
                        <div class="value-icon">
                            <i class="bi bi-star"></i>
                        </div>
                        <h4>Excellence</h4>
                        <p>We never settle for second best. From the products we use to the training we undertake, excellence is at the heart of everything we do.</p>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6">
                    <div class="value-card">
                        <div class="value-icon">
                            <i class="bi bi-shield-check"></i>
                        </div>
                        <h4>Safety First</h4>
                        <p>Your health and safety are paramount. We follow strict NHS hygiene guidelines and use hospital-grade sterilisation for all our tools.</p>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6">
                    <div class="value-card">
                        <div class="value-icon">
                            <i class="bi bi-heart"></i>
                        </div>
                        <h4>Genuine Care</h4>
                        <p>We treat every client like family. Your comfort and satisfaction are our priority, and we always go the extra mile to ensure you leave happy.</p>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6">
                    <div class="value-card">
                        <div class="value-icon">
                            <i class="bi bi-leaf"></i>
                        </div>
                        <h4>Sustainability</h4>
                        <p>We're committed to reducing our environmental impact. We offer vegan options and are working towards plastic-free products where possible.</p>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6">
                    <div class="value-card">
                        <div class="value-icon">
                            <i class="bi bi-book"></i>
                        </div>
                        <h4>Continuous Learning</h4>
                        <p>The beauty industry never stands still, and neither do we. Our team regularly attends training courses to stay ahead of the latest trends and techniques.</p>
                    </div>
                </div>
                <div class="col-lg-4 col-md-6">
                    <div class="value-card">
                        <div class="value-icon">
                            <i class="bi bi-people"></i>
                        </div>
                        <h4>Inclusivity</h4>
                        <p>Everyone is welcome at Blossom. We're proud to be a salon that celebrates diversity and makes everyone feel beautiful.</p>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="team-section py-5">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">The Team</span>
                <h2 class="section-title">Meet Our Experts</h2>
                <p class="section-subtitle">The talented team behind your beautiful nails</p>
            </div>
            <div class="row g-4">
                <div class="col-lg-3 col-md-6">
                    <div class="team-card">
                        <div class="team-image">
                            <div class="team-placeholder">
                                <i class="bi bi-person"></i>
                            </div>
                        </div>
                        <div class="team-info">
                            <h5>Emma Richardson</h5>
                            <span class="team-role">Founder & Senior Technician</span>
                            <p>With over 15 years of experience, Emma specialises in intricate nail art and has trained with leading artists across Europe.</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-3 col-md-6">
                    <div class="team-card">
                        <div class="team-image">
                            <div class="team-placeholder">
                                <i class="bi bi-person"></i>
                            </div>
                        </div>
                        <div class="team-info">
                            <h5>Sophie Chen</h5>
                            <span class="team-role">Lead Nail Technician</span>
                            <p>Sophie is our acrylic queen! Her precision and creativity with extensions have earned her a loyal following.</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-3 col-md-6">
                    <div class="team-card">
                        <div class="team-image">
                            <div class="team-placeholder">
                                <i class="bi bi-person"></i>
                            </div>
                        </div>
                        <div class="team-info">
                            <h5>Amara Okonkwo</h5>
                            <span class="team-role">Lash Specialist</span>
                            <p>Amara's expertise in lash extensions is unmatched. She creates stunning, natural-looking sets tailored to each client.</p>
                        </div>
                    </div>
                </div>
                <div class="col-lg-3 col-md-6">
                    <div class="team-card">
                        <div class="team-image">
                            <div class="team-placeholder">
                                <i class="bi bi-person"></i>
                            </div>
                        </div>
                        <div class="team-info">
                            <h5>Lucy Williams</h5>
                            <span class="team-role">Beauty Therapist</span>
                            <p>Lucy brings a gentle touch to all our beauty treatments. Her spa pedicures are legendary among regular clients.</p>
                        </div>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="qualifications-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Our Standards</span>
                <h2 class="section-title">Qualifications & Accreditations</h2>
            </div>
            <div class="row g-4 justify-content-center">
                <div class="col-lg-2 col-md-4 col-6">
                    <div class="accreditation-card">
                        <div class="accreditation-icon">
                            <i class="bi bi-award"></i>
                        </div>
                        <span>NVQ Level 3</span>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4 col-6">
                    <div class="accreditation-card">
                        <div class="accreditation-icon">
                            <i class="bi bi-patch-check"></i>
                        </div>
                        <span>VTCT Certified</span>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4 col-6">
                    <div class="accreditation-card">
                        <div class="accreditation-icon">
                            <i class="bi bi-shield-check"></i>
                        </div>
                        <span>Insured</span>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4 col-6">
                    <div class="accreditation-card">
                        <div class="accreditation-icon">
                            <i class="bi bi-building"></i>
                        </div>
                        <span>BABTAC Member</span>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4 col-6">
                    <div class="accreditation-card">
                        <div class="accreditation-icon">
                            <i class="bi bi-heart-pulse"></i>
                        </div>
                        <span>First Aid Trained</span>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="salon-features py-5">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">The Salon</span>
                <h2 class="section-title">What to Expect</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-6">
                    <div class="feature-list-card">
                        <h4><i class="bi bi-check-circle-fill text-primary"></i> Premium Products</h4>
                        <p>We exclusively use professional-grade products from trusted brands including OPI, CND Shellac, Bio Sculpture, and The Gel Bottle.</p>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="feature-list-card">
                        <h4><i class="bi bi-check-circle-fill text-primary"></i> Complimentary Refreshments</h4>
                        <p>Relax with a complimentary tea, coffee, or glass of Prosecco while you're pampered. We also offer herbal teas and sparkling water.</p>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="feature-list-card">
                        <h4><i class="bi bi-check-circle-fill text-primary"></i> Wheelchair Accessible</h4>
                        <p>Our salon is fully accessible with step-free entry and accessible facilities. All clients are welcome.</p>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="feature-list-card">
                        <h4><i class="bi bi-check-circle-fill text-primary"></i> Child-Friendly Options</h4>
                        <p>We offer special treatments for our younger clients, perfect for birthday parties or mother-daughter pamper days.</p>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="feature-list-card">
                        <h4><i class="bi bi-check-circle-fill text-primary"></i> WiFi & Charging</h4>
                        <p>Free high-speed WiFi and phone charging stations are available throughout the salon.</p>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="feature-list-card">
                        <h4><i class="bi bi-check-circle-fill text-primary"></i> Gift Vouchers</h4>
                        <p>Treat someone special with a Blossom gift voucher, available in any amount and valid for 12 months.</p>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="cta-section py-5">
        <div class="container">
            <div class="cta-content text-center">
                <h2>Come and Visit Us</h2>
                <p>We'd love to welcome you to Blossom Beauty & Nails.</p>
                <a href="contact.html" class="btn btn-light btn-lg">Get in Touch</a>
            </div>
        </div>
    </section>

    <footer class="footer py-5">
        <div class="container">
            <div class="row g-4">
                <div class="col-lg-4">
                    <div class="footer-brand">
                        <span class="brand-text">Blossom</span>
                        <span class="brand-subtitle">Beauty & Nails</span>
                    </div>
                    <p class="footer-about">Your premier destination for nail and beauty treatments in Chelsea, London. Experience luxury and expertise in every visit.</p>
                    <div class="footer-social">
                        <a href="#"><i class="bi bi-facebook"></i></a>
                        <a href="#"><i class="bi bi-instagram"></i></a>
                        <a href="#"><i class="bi bi-twitter-x"></i></a>
                        <a href="#"><i class="bi bi-tiktok"></i></a>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4">
                    <h5>Quick Links</h5>
                    <ul class="footer-links">
                        <li><a href="index.html">Home</a></li>
                        <li><a href="services.html">Services</a></li>
                        <li><a href="gallery.html">Gallery</a></li>
                        <li><a href="about.html">About Us</a></li>
                        <li><a href="contact.html">Contact</a></li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Opening Hours</h5>
                    <ul class="footer-hours">
                        <li><span>Monday - Friday</span> 9:00 - 19:00</li>
                        <li><span>Saturday</span> 9:00 - 18:00</li>
                        <li><span>Sunday</span> 10:00 - 16:00</li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Contact Us</h5>
                    <ul class="footer-contact">
                        <li><i class="bi bi-geo-alt"></i> 123 King's Road, Chelsea, London SW3 4PL</li>
                        <li><i class="bi bi-telephone"></i> 020 7123 4567</li>
                        <li><i class="bi bi-envelope"></i> hello@blossombeauty.co.uk</li>
                    </ul>
                </div>
            </div>
            <hr class="footer-divider">
            <div class="row">
                <div class="col-md-6">
                    <p class="footer-copyright">&copy; 2025 Blossom Beauty & Nails. All rights reserved.</p>
                </div>
                <div class="col-md-6 text-md-end">
                    <p class="footer-legal">
                        <a href="#">Privacy Policy</a> | <a href="#">Terms & Conditions</a>
                    </p>
                </div>
            </div>
        </div>
    </footer>

    <script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/js/bootstrap.bundle.min.js"></script>
</body>
</html>

A.4 services.html:
<!DOCTYPE html>
<html lang="en">
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>Our Services | Blossom Beauty & Nails London</title>
    <link href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/css/bootstrap.min.css" rel="stylesheet">
    <link href="https://cdn.jsdelivr.net/npm/bootstrap-icons@1.11.1/font/bootstrap-icons.css" rel="stylesheet">
    <link href="css/style.css" rel="stylesheet">
</head>
<body>
    <nav class="navbar navbar-expand-lg navbar-light bg-white sticky-top shadow-sm">
        <div class="container">
            <a class="navbar-brand" href="index.html">
                <span class="brand-text">Blossom</span>
                <span class="brand-subtitle">Beauty & Nails</span>
            </a>
            <button class="navbar-toggler" type="button" data-bs-toggle="collapse" data-bs-target="#navbarNav">
                <span class="navbar-toggler-icon"></span>
            </button>
            <div class="collapse navbar-collapse" id="navbarNav">
                <ul class="navbar-nav ms-auto">
                    <li class="nav-item">
                        <a class="nav-link" href="index.html">Home</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link active" href="services.html">Services</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="gallery.html">Gallery</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="about.html">About Us</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="contact.html">Contact</a>
                    </li>
                </ul>
                <a href="contact.html" class="btn btn-primary ms-lg-3">Book Now</a>
            </div>
        </div>
    </nav>

    <header class="page-header">
        <div class="container">
            <h1>Our Services</h1>
            <nav aria-label="breadcrumb">
                <ol class="breadcrumb justify-content-center">
                    <li class="breadcrumb-item"><a href="index.html">Home</a></li>
                    <li class="breadcrumb-item active">Services</li>
                </ol>
            </nav>
        </div>
    </header>

    <section class="services-intro py-5">
        <div class="container">
            <div class="row justify-content-center">
                <div class="col-lg-8 text-center">
                    <p class="lead">At Blossom Beauty & Nails, we offer a comprehensive range of nail and beauty treatments using only the finest products. All prices include VAT.</p>
                </div>
            </div>
        </div>
    </section>

    <section class="services-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Nail Treatments</span>
                <h2 class="section-title">Manicure Services</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Classic Manicure</h4>
                            <span class="price">£25</span>
                        </div>
                        <p>Nail shaping, cuticle care, hand massage, and regular polish application. Perfect for a quick refresh.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 30 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Gel Manicure</h4>
                            <span class="price">£35</span>
                        </div>
                        <p>Long-lasting gel polish that stays chip-free for up to 3 weeks. Includes full manicure treatment.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 45 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Luxury Spa Manicure</h4>
                            <span class="price">£45</span>
                        </div>
                        <p>Indulgent treatment with exfoliation, hydrating mask, extended massage, and gel polish of your choice.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 60 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>BIAB (Builder Gel)</h4>
                            <span class="price">£40</span>
                        </div>
                        <p>Strengthening builder gel overlay that promotes natural nail growth whilst providing a flawless finish.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 50 minutes</span>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="services-section py-5">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Extensions</span>
                <h2 class="section-title">Nail Extensions</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Acrylic Full Set</h4>
                            <span class="price">£45</span>
                        </div>
                        <p>Classic acrylic extensions with your choice of shape - almond, coffin, square, or stiletto.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 75 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Acrylic Infills</h4>
                            <span class="price">£35</span>
                        </div>
                        <p>Maintenance appointment for existing acrylic nails. Recommended every 2-3 weeks.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 60 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Gel Extensions</h4>
                            <span class="price">£50</span>
                        </div>
                        <p>Lightweight gel extensions for a more natural look and flexible feel.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 75 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Nail Art (per nail)</h4>
                            <span class="price">From £3</span>
                        </div>
                        <p>Custom nail art including French tips, ombre, gems, foils, and hand-painted designs.</p>
                        <span class="duration"><i class="bi bi-clock"></i> Varies</span>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="services-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Feet Treatments</span>
                <h2 class="section-title">Pedicure Services</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Classic Pedicure</h4>
                            <span class="price">£30</span>
                        </div>
                        <p>Foot soak, nail shaping, cuticle care, callus removal, and regular polish.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 40 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Gel Pedicure</h4>
                            <span class="price">£40</span>
                        </div>
                        <p>Full pedicure treatment with long-lasting gel polish for perfect summer toes.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 50 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Luxury Spa Pedicure</h4>
                            <span class="price">£55</span>
                        </div>
                        <p>Ultimate foot pampering with hot stone massage, paraffin wax treatment, and gel polish.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 75 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Medical Pedicure</h4>
                            <span class="price">£50</span>
                        </div>
                        <p>Professional treatment for problem feet including ingrown nails and hard skin removal.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 60 minutes</span>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="services-section py-5">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Beauty</span>
                <h2 class="section-title">Beauty Treatments</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Classic Lash Extensions</h4>
                            <span class="price">£55</span>
                        </div>
                        <p>Natural-looking individual lash extensions for subtle enhancement.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 90 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Russian Volume Lashes</h4>
                            <span class="price">£75</span>
                        </div>
                        <p>Full, fluffy volume lashes using the handmade fan technique for dramatic results.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 120 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Lash Lift & Tint</h4>
                            <span class="price">£45</span>
                        </div>
                        <p>Enhance your natural lashes with a semi-permanent lift and colour boost.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 60 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Brow Lamination</h4>
                            <span class="price">£40</span>
                        </div>
                        <p>Trendy brushed-up brows with shape, tint, and wax included.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 45 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Eyebrow Wax & Tint</h4>
                            <span class="price">£20</span>
                        </div>
                        <p>Professional brow shaping with warm wax and colour enhancement.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 20 minutes</span>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="price-card">
                        <div class="price-card-header">
                            <h4>Facial Waxing</h4>
                            <span class="price">From £8</span>
                        </div>
                        <p>Upper lip, chin, or full face waxing using gentle, sensitive-skin wax.</p>
                        <span class="duration"><i class="bi bi-clock"></i> 10-30 minutes</span>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="packages-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">Special Offers</span>
                <h2 class="section-title">Pamper Packages</h2>
            </div>
            <div class="row g-4">
                <div class="col-lg-4">
                    <div class="package-card">
                        <div class="package-badge">Popular</div>
                        <h4>The Blossom Classic</h4>
                        <div class="package-price">£70 <span>Save £10</span></div>
                        <ul class="package-includes">
                            <li><i class="bi bi-check"></i> Gel Manicure</li>
                            <li><i class="bi bi-check"></i> Gel Pedicure</li>
                            <li><i class="bi bi-check"></i> Complimentary Prosecco</li>
                        </ul>
                        <a href="contact.html" class="btn btn-primary">Book Package</a>
                    </div>
                </div>
                <div class="col-lg-4">
                    <div class="package-card featured">
                        <div class="package-badge">Best Value</div>
                        <h4>Ultimate Pamper Day</h4>
                        <div class="package-price">£140 <span>Save £30</span></div>
                        <ul class="package-includes">
                            <li><i class="bi bi-check"></i> Luxury Spa Manicure</li>
                            <li><i class="bi bi-check"></i> Luxury Spa Pedicure</li>
                            <li><i class="bi bi-check"></i> Lash Lift & Tint</li>
                            <li><i class="bi bi-check"></i> Brow Lamination</li>
                        </ul>
                        <a href="contact.html" class="btn btn-primary">Book Package</a>
                    </div>
                </div>
                <div class="col-lg-4">
                    <div class="package-card">
                        <div class="package-badge">Bridal</div>
                        <h4>Bride To Be</h4>
                        <div class="package-price">£120 <span>Save £20</span></div>
                        <ul class="package-includes">
                            <li><i class="bi bi-check"></i> Acrylic Full Set</li>
                            <li><i class="bi bi-check"></i> Luxury Spa Pedicure</li>
                            <li><i class="bi bi-check"></i> Brow Wax & Tint</li>
                        </ul>
                        <a href="contact.html" class="btn btn-primary">Book Package</a>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="cta-section py-5">
        <div class="container">
            <div class="cta-content text-center">
                <h2>Ready to Book Your Treatment?</h2>
                <p>Contact us today to schedule your appointment.</p>
                <a href="contact.html" class="btn btn-light btn-lg">Book Now</a>
            </div>
        </div>
    </section>

    <footer class="footer py-5">
        <div class="container">
            <div class="row g-4">
                <div class="col-lg-4">
                    <div class="footer-brand">
                        <span class="brand-text">Blossom</span>
                        <span class="brand-subtitle">Beauty & Nails</span>
                    </div>
                    <p class="footer-about">Your premier destination for nail and beauty treatments in Chelsea, London. Experience luxury and expertise in every visit.</p>
                    <div class="footer-social">
                        <a href="#"><i class="bi bi-facebook"></i></a>
                        <a href="#"><i class="bi bi-instagram"></i></a>
                        <a href="#"><i class="bi bi-twitter-x"></i></a>
                        <a href="#"><i class="bi bi-tiktok"></i></a>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4">
                    <h5>Quick Links</h5>
                    <ul class="footer-links">
                        <li><a href="index.html">Home</a></li>
                        <li><a href="services.html">Services</a></li>
                        <li><a href="gallery.html">Gallery</a></li>
                        <li><a href="about.html">About Us</a></li>
                        <li><a href="contact.html">Contact</a></li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Opening Hours</h5>
                    <ul class="footer-hours">
                        <li><span>Monday - Friday</span> 9:00 - 19:00</li>
                        <li><span>Saturday</span> 9:00 - 18:00</li>
                        <li><span>Sunday</span> 10:00 - 16:00</li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Contact Us</h5>
                    <ul class="footer-contact">
                        <li><i class="bi bi-geo-alt"></i> 123 King's Road, Chelsea, London SW3 4PL</li>
                        <li><i class="bi bi-telephone"></i> 020 7123 4567</li>
                        <li><i class="bi bi-envelope"></i> hello@blossombeauty.co.uk</li>
                    </ul>
                </div>
            </div>
            <hr class="footer-divider">
            <div class="row">
                <div class="col-md-6">
                    <p class="footer-copyright">&copy; 2025 Blossom Beauty & Nails. All rights reserved.</p>
                </div>
                <div class="col-md-6 text-md-end">
                    <p class="footer-legal">
                        <a href="#">Privacy Policy</a> | <a href="#">Terms & Conditions</a>
                    </p>
                </div>
            </div>
        </div>
    </footer>

    <script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/js/bootstrap.bundle.min.js"></script>
</body>
</html>



A.5 contact.html:

<!DOCTYPE html>
<html lang="en">
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
    <title>Contact Us | Blossom Beauty & Nails London</title>
    <link href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/css/bootstrap.min.css" rel="stylesheet">
    <link href="https://cdn.jsdelivr.net/npm/bootstrap-icons@1.11.1/font/bootstrap-icons.css" rel="stylesheet">
    <link href="css/style.css" rel="stylesheet">
</head>
<body>
    <nav class="navbar navbar-expand-lg navbar-light bg-white sticky-top shadow-sm">
        <div class="container">
            <a class="navbar-brand" href="index.html">
                <span class="brand-text">Blossom</span>
                <span class="brand-subtitle">Beauty & Nails</span>
            </a>
            <button class="navbar-toggler" type="button" data-bs-toggle="collapse" data-bs-target="#navbarNav">
                <span class="navbar-toggler-icon"></span>
            </button>
            <div class="collapse navbar-collapse" id="navbarNav">
                <ul class="navbar-nav ms-auto">
                    <li class="nav-item">
                        <a class="nav-link" href="index.html">Home</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="services.html">Services</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="gallery.html">Gallery</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link" href="about.html">About Us</a>
                    </li>
                    <li class="nav-item">
                        <a class="nav-link active" href="contact.html">Contact</a>
                    </li>
                </ul>
                <a href="contact.html" class="btn btn-primary ms-lg-3">Book Now</a>
            </div>
        </div>
    </nav>

    <header class="page-header">
        <div class="container">
            <h1>Contact Us</h1>
            <nav aria-label="breadcrumb">
                <ol class="breadcrumb justify-content-center">
                    <li class="breadcrumb-item"><a href="index.html">Home</a></li>
                    <li class="breadcrumb-item active">Contact</li>
                </ol>
            </nav>
        </div>
    </header>

    <section class="contact-section py-5">
        <div class="container">
            <div class="row g-5">
                <div class="col-lg-6">
                    <div class="contact-info-wrapper">
                        <span class="section-badge">Get in Touch</span>
                        <h2 class="section-title">We'd Love to Hear From You</h2>
                        <p class="lead">Whether you'd like to book an appointment, have a question about our services, or just want to say hello, we're here to help.</p>
                        
                        <div class="contact-cards">
                            <div class="contact-card">
                                <div class="contact-icon">
                                    <i class="bi bi-geo-alt"></i>
                                </div>
                                <div class="contact-details">
                                    <h5>Visit Us</h5>
                                    <p>123 King's Road<br>Chelsea, London<br>SW3 4PL</p>
                                </div>
                            </div>
                            <div class="contact-card">
                                <div class="contact-icon">
                                    <i class="bi bi-telephone"></i>
                                </div>
                                <div class="contact-details">
                                    <h5>Call Us</h5>
                                    <p>020 7123 4567</p>
                                    <small>We're available during opening hours</small>
                                </div>
                            </div>
                            <div class="contact-card">
                                <div class="contact-icon">
                                    <i class="bi bi-envelope"></i>
                                </div>
                                <div class="contact-details">
                                    <h5>Email Us</h5>
                                    <p>hello@blossombeauty.co.uk</p>
                                    <small>We typically reply within 24 hours</small>
                                </div>
                            </div>
                            <div class="contact-card">
                                <div class="contact-icon">
                                    <i class="bi bi-whatsapp"></i>
                                </div>
                                <div class="contact-details">
                                    <h5>WhatsApp</h5>
                                    <p>07700 900123</p>
                                    <small>Quick enquiries and bookings</small>
                                </div>
                            </div>
                        </div>
                    </div>
                </div>
                <div class="col-lg-6">
                    <div class="contact-form-wrapper">
                        <h3>Book an Appointment</h3>
                        <p>Fill out the form below and we'll get back to you to confirm your booking.</p>
                        <form class="contact-form">
                            <div class="row g-3">
                                <div class="col-md-6">
                                    <label for="firstName" class="form-label">First Name *</label>
                                    <input type="text" class="form-control" id="firstName" required>
                                </div>
                                <div class="col-md-6">
                                    <label for="lastName" class="form-label">Last Name *</label>
                                    <input type="text" class="form-control" id="lastName" required>
                                </div>
                                <div class="col-md-6">
                                    <label for="email" class="form-label">Email Address *</label>
                                    <input type="email" class="form-control" id="email" required>
                                </div>
                                <div class="col-md-6">
                                    <label for="phone" class="form-label">Phone Number *</label>
                                    <input type="tel" class="form-control" id="phone" required>
                                </div>
                                <div class="col-md-6">
                                    <label for="service" class="form-label">Service Required *</label>
                                    <select class="form-select" id="service" required>
                                        <option value="">Select a service...</option>
                                        <optgroup label="Manicures">
                                            <option value="classic-manicure">Classic Manicure - £25</option>
                                            <option value="gel-manicure">Gel Manicure - £35</option>
                                            <option value="luxury-manicure">Luxury Spa Manicure - £45</option>
                                            <option value="biab">BIAB Builder Gel - £40</option>
                                        </optgroup>
                                        <optgroup label="Extensions">
                                            <option value="acrylic-full">Acrylic Full Set - £45</option>
                                            <option value="acrylic-infills">Acrylic Infills - £35</option>
                                            <option value="gel-extensions">Gel Extensions - £50</option>
                                        </optgroup>
                                        <optgroup label="Pedicures">
                                            <option value="classic-pedicure">Classic Pedicure - £30</option>
                                            <option value="gel-pedicure">Gel Pedicure - £40</option>
                                            <option value="luxury-pedicure">Luxury Spa Pedicure - £55</option>
                                        </optgroup>
                                        <optgroup label="Beauty">
                                            <option value="classic-lashes">Classic Lash Extensions - £55</option>
                                            <option value="volume-lashes">Russian Volume Lashes - £75</option>
                                            <option value="lash-lift">Lash Lift & Tint - £45</option>
                                            <option value="brow-lamination">Brow Lamination - £40</option>
                                        </optgroup>
                                        <optgroup label="Packages">
                                            <option value="blossom-classic">The Blossom Classic - £70</option>
                                            <option value="pamper-day">Ultimate Pamper Day - £140</option>
                                            <option value="bride-to-be">Bride To Be - £120</option>
                                        </optgroup>
                                    </select>
                                </div>
                                <div class="col-md-6">
                                    <label for="preferredDate" class="form-label">Preferred Date *</label>
                                    <input type="date" class="form-control" id="preferredDate" required>
                                </div>
                                <div class="col-md-6">
                                    <label for="preferredTime" class="form-label">Preferred Time *</label>
                                    <select class="form-select" id="preferredTime" required>
                                        <option value="">Select a time...</option>
                                        <option value="09:00">09:00</option>
                                        <option value="09:30">09:30</option>
                                        <option value="10:00">10:00</option>
                                        <option value="10:30">10:30</option>
                                        <option value="11:00">11:00</option>
                                        <option value="11:30">11:30</option>
                                        <option value="12:00">12:00</option>
                                        <option value="12:30">12:30</option>
                                        <option value="13:00">13:00</option>
                                        <option value="13:30">13:30</option>
                                        <option value="14:00">14:00</option>
                                        <option value="14:30">14:30</option>
                                        <option value="15:00">15:00</option>
                                        <option value="15:30">15:30</option>
                                        <option value="16:00">16:00</option>
                                        <option value="16:30">16:30</option>
                                        <option value="17:00">17:00</option>
                                        <option value="17:30">17:30</option>
                                        <option value="18:00">18:00</option>
                                        <option value="18:30">18:30</option>
                                    </select>
                                </div>
                                <div class="col-md-6">
                                    <label for="technician" class="form-label">Preferred Technician</label>
                                    <select class="form-select" id="technician">
                                        <option value="">No preference</option>
                                        <option value="emma">Emma</option>
                                        <option value="sophie">Sophie</option>
                                        <option value="amara">Amara</option>
                                        <option value="lucy">Lucy</option>
                                    </select>
                                </div>
                                <div class="col-12">
                                    <label for="message" class="form-label">Additional Notes</label>
                                    <textarea class="form-control" id="message" rows="4" placeholder="Any special requests, nail art ideas, or additional information..."></textarea>
                                </div>
                                <div class="col-12">
                                    <div class="form-check">
                                        <input class="form-check-input" type="checkbox" id="marketing">
                                        <label class="form-check-label" for="marketing">
                                            I'd like to receive news and offers from Blossom Beauty & Nails
                                        </label>
                                    </div>
                                </div>
                                <div class="col-12">
                                    <button type="submit" class="btn btn-primary btn-lg w-100">Send Booking Request</button>
                                    <p class="form-note mt-2"><small>* Required fields. We'll confirm your appointment by phone or email within 24 hours.</small></p>
                                </div>
                            </div>
                        </form>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="hours-section py-5 bg-light">
        <div class="container">
            <div class="row justify-content-center">
                <div class="col-lg-8">
                    <div class="hours-card text-center">
                        <h3><i class="bi bi-clock me-2"></i>Opening Hours</h3>
                        <div class="row mt-4">
                            <div class="col-md-4">
                                <div class="hours-item">
                                    <h5>Monday - Friday</h5>
                                    <p>9:00 AM - 7:00 PM</p>
                                </div>
                            </div>
                            <div class="col-md-4">
                                <div class="hours-item">
                                    <h5>Saturday</h5>
                                    <p>9:00 AM - 6:00 PM</p>
                                </div>
                            </div>
                            <div class="col-md-4">
                                <div class="hours-item">
                                    <h5>Sunday</h5>
                                    <p>10:00 AM - 4:00 PM</p>
                                </div>
                            </div>
                        </div>
                        <p class="hours-note mt-3"><i class="bi bi-info-circle me-1"></i> Closed on Bank Holidays. Extended hours available by request for bridal parties.</p>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="map-section py-5">
        <div class="container">
            <div class="section-header text-center mb-4">
                <span class="section-badge">Location</span>
                <h2 class="section-title">Find Us</h2>
            </div>
            <div class="map-wrapper">
                <div class="map-placeholder">
                    <i class="bi bi-map"></i>
                    <h4>123 King's Road, Chelsea, London SW3 4PL</h4>
                    <p>Located in the heart of Chelsea, just a 5-minute walk from Sloane Square Underground Station (District & Circle lines)</p>
                    <div class="transport-info">
                        <span><i class="bi bi-train-front"></i> Sloane Square (5 min)</span>
                        <span><i class="bi bi-bus-front"></i> Routes 11, 22, 211</span>
                        <span><i class="bi bi-p-circle"></i> Pay & Display nearby</span>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <section class="faq-section py-5 bg-light">
        <div class="container">
            <div class="section-header text-center mb-5">
                <span class="section-badge">FAQs</span>
                <h2 class="section-title">Common Questions</h2>
            </div>
            <div class="row justify-content-center">
                <div class="col-lg-8">
                    <div class="accordion" id="faqAccordion">
                        <div class="accordion-item">
                            <h2 class="accordion-header">
                                <button class="accordion-button" type="button" data-bs-toggle="collapse" data-bs-target="#faq1">
                                    Do I need to book in advance?
                                </button>
                            </h2>
                            <div id="faq1" class="accordion-collapse collapse show" data-bs-parent="#faqAccordion">
                                <div class="accordion-body">
                                    We recommend booking in advance to secure your preferred time slot, especially for weekends and evenings. However, we do accept walk-ins when availability allows. For lash extensions and packages, booking at least 48 hours ahead is advised.
                                </div>
                            </div>
                        </div>
                        <div class="accordion-item">
                            <h2 class="accordion-header">
                                <button class="accordion-button collapsed" type="button" data-bs-toggle="collapse" data-bs-target="#faq2">
                                    What is your cancellation policy?
                                </button>
                            </h2>
                            <div id="faq2" class="accordion-collapse collapse" data-bs-parent="#faqAccordion">
                                <div class="accordion-body">
                                    We kindly ask for at least 24 hours' notice for cancellations or rescheduling. Late cancellations or no-shows may incur a fee of 50% of the treatment price. We understand emergencies happen, so please contact us as soon as possible if you need to change your appointment.
                                </div>
                            </div>
                        </div>
                        <div class="accordion-item">
                            <h2 class="accordion-header">
                                <button class="accordion-button collapsed" type="button" data-bs-toggle="collapse" data-bs-target="#faq3">
                                    What payment methods do you accept?
                                </button>
                            </h2>
                            <div id="faq3" class="accordion-collapse collapse" data-bs-parent="#faqAccordion">
                                <div class="accordion-body">
                                    We accept cash, all major credit and debit cards, Apple Pay, Google Pay, and contactless payments. We also accept gift vouchers purchased from Blossom Beauty & Nails.
                                </div>
                            </div>
                        </div>
                        <div class="accordion-item">
                            <h2 class="accordion-header">
                                <button class="accordion-button collapsed" type="button" data-bs-toggle="collapse" data-bs-target="#faq4">
                                    How long do gel nails last?
                                </button>
                            </h2>
                            <div id="faq4" class="accordion-collapse collapse" data-bs-parent="#faqAccordion">
                                <div class="accordion-body">
                                    With proper care, gel manicures typically last 2-3 weeks without chipping. Acrylic extensions require infills every 2-3 weeks as your natural nails grow. We're happy to advise on aftercare to help your nails last as long as possible.
                                </div>
                            </div>
                        </div>
                        <div class="accordion-item">
                            <h2 class="accordion-header">
                                <button class="accordion-button collapsed" type="button" data-bs-toggle="collapse" data-bs-target="#faq5">
                                    Do you offer group bookings?
                                </button>
                            </h2>
                            <div id="faq5" class="accordion-collapse collapse" data-bs-parent="#faqAccordion">
                                <div class="accordion-body">
                                    Yes! We love hosting hen parties, birthday celebrations, and pamper days for groups. For parties of 4 or more, please contact us directly to discuss packages and availability. We can also arrange Prosecco and nibbles for special occasions.
                                </div>
                            </div>
                        </div>
                    </div>
                </div>
            </div>
        </div>
    </section>

    <footer class="footer py-5">
        <div class="container">
            <div class="row g-4">
                <div class="col-lg-4">
                    <div class="footer-brand">
                        <span class="brand-text">Blossom</span>
                        <span class="brand-subtitle">Beauty & Nails</span>
                    </div>
                    <p class="footer-about">Your premier destination for nail and beauty treatments in Chelsea, London. Experience luxury and expertise in every visit.</p>
                    <div class="footer-social">
                        <a href="#"><i class="bi bi-facebook"></i></a>
                        <a href="#"><i class="bi bi-instagram"></i></a>
                        <a href="#"><i class="bi bi-twitter-x"></i></a>
                        <a href="#"><i class="bi bi-tiktok"></i></a>
                    </div>
                </div>
                <div class="col-lg-2 col-md-4">
                    <h5>Quick Links</h5>
                    <ul class="footer-links">
                        <li><a href="index.html">Home</a></li>
                        <li><a href="services.html">Services</a></li>
                        <li><a href="gallery.html">Gallery</a></li>
                        <li><a href="about.html">About Us</a></li>
                        <li><a href="contact.html">Contact</a></li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Opening Hours</h5>
                    <ul class="footer-hours">
                        <li><span>Monday - Friday</span> 9:00 - 19:00</li>
                        <li><span>Saturday</span> 9:00 - 18:00</li>
                        <li><span>Sunday</span> 10:00 - 16:00</li>
                    </ul>
                </div>
                <div class="col-lg-3 col-md-4">
                    <h5>Contact Us</h5>
                    <ul class="footer-contact">
                        <li><i class="bi bi-geo-alt"></i> 123 King's Road, Chelsea, London SW3 4PL</li>
                        <li><i class="bi bi-telephone"></i> 020 7123 4567</li>
                        <li><i class="bi bi-envelope"></i> hello@blossombeauty.co.uk</li>
                    </ul>
                </div>
            </div>
            <hr class="footer-divider">
            <div class="row">
                <div class="col-md-6">
                    <p class="footer-copyright">&copy; 2025 Blossom Beauty & Nails. All rights reserved.</p>
                </div>
                <div class="col-md-6 text-md-end">
                    <p class="footer-legal">
                        <a href="#">Privacy Policy</a> | <a href="#">Terms & Conditions</a>
                    </p>
                </div>
            </div>
        </div>
    </footer>

    <script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.2/dist/js/bootstrap.bundle.min.js"></script>
</body>
</html>


Appendix B – CSS Code:
:root {
    --primary-pink: #e91e8c;
    --primary-pink-light: #fce4ec;
    --primary-pink-dark: #c2185b;
    --gold: #d4a574;
    --gold-light: #f5e6d3;
    --text-dark: #2d2d2d;
    --text-muted: #6c757d;
    --bg-light: #faf8f6;
    --white: #ffffff;
    --shadow: 0 4px 15px rgba(0, 0, 0, 0.08);
    --shadow-hover: 0 8px 25px rgba(0, 0, 0, 0.12);
    --transition: all 0.3s ease;
}

* {
    margin: 0;
    padding: 0;
    box-sizing: border-box;
}

body {
    font-family: 'Segoe UI', Tahoma, Geneva, Verdana, sans-serif;
    color: var(--text-dark);
    line-height: 1.7;
    background-color: var(--white);
}

h1, h2, h3, h4, h5, h6 {
    font-weight: 600;
    line-height: 1.3;
    color: var(--text-dark);
}

a {
    text-decoration: none;
    transition: var(--transition);
}

.navbar-brand {
    display: flex;
    flex-direction: column;
    line-height: 1.2;
}

.brand-text {
    font-size: 1.5rem;
    font-weight: 700;
    color: var(--primary-pink);
    letter-spacing: 1px;
}

.brand-subtitle {
    font-size: 0.75rem;
    color: var(--text-muted);
    text-transform: uppercase;
    letter-spacing: 2px;
}

.navbar .nav-link {
    color: var(--text-dark);
    font-weight: 500;
    padding: 0.5rem 1rem !important;
    position: relative;
}

.navbar .nav-link:hover,
.navbar .nav-link.active {
    color: var(--primary-pink);
}

.navbar .nav-link.active::after {
    content: '';
    position: absolute;
    bottom: 0;
    left: 1rem;
    right: 1rem;
    height: 2px;
    background-color: var(--primary-pink);
}

.btn-primary {
    background-color: var(--primary-pink);
    border-color: var(--primary-pink);
    padding: 0.6rem 1.5rem;
    font-weight: 500;
    border-radius: 50px;
    transition: var(--transition);
}

.btn-primary:hover {
    background-color: var(--primary-pink-dark);
    border-color: var(--primary-pink-dark);
    transform: translateY(-2px);
    box-shadow: var(--shadow-hover);
}

.btn-outline-primary {
    color: var(--primary-pink);
    border-color: var(--primary-pink);
    border-radius: 50px;
    padding: 0.6rem 1.5rem;
    font-weight: 500;
}

.btn-outline-primary:hover {
    background-color: var(--primary-pink);
    border-color: var(--primary-pink);
    transform: translateY(-2px);
}

.btn-outline-light {
    border-radius: 50px;
    padding: 0.6rem 1.5rem;
    font-weight: 500;
}

.btn-light {
    border-radius: 50px;
    padding: 0.6rem 1.5rem;
    font-weight: 500;
}

.btn-book-appointment {
    background: linear-gradient(135deg, var(--gold) 0%, #c9956a 100%);
    color: var(--white);
    border: 2px solid var(--gold);
    border-radius: 50px;
    padding: 0.75rem 2rem;
    font-weight: 600;
    text-transform: uppercase;
    letter-spacing: 1px;
    box-shadow: 0 4px 15px rgba(212, 165, 116, 0.4);
    transition: var(--transition);
}

.btn-book-appointment:hover {
    background: linear-gradient(135deg, #c9956a 0%, var(--gold) 100%);
    color: var(--white);
    transform: translateY(-3px);
    box-shadow: 0 8px 25px rgba(212, 165, 116, 0.5);
}

.hero-image-wrapper {
    position: relative;
}

.hero-image {
    width: 100%;
    height: 450px;
    object-fit: cover;
    border-radius: 20px;
    box-shadow: var(--shadow-hover);
}

.about-image {
    width: 100%;
    height: 400px;
    object-fit: cover;
    border-radius: 20px;
    box-shadow: var(--shadow);
}

.service-card-with-image {
    background: var(--white);
    border-radius: 15px;
    box-shadow: var(--shadow);
    overflow: hidden;
    transition: var(--transition);
    height: 100%;
    border: 2px solid transparent;
}

.service-card-with-image:hover {
    border-color: var(--primary-pink);
    transform: translateY(-5px);
    box-shadow: var(--shadow-hover);
}

.service-image {
    height: 180px;
    overflow: hidden;
}

.service-image img {
    width: 100%;
    height: 100%;
    object-fit: cover;
    transition: var(--transition);
}

.service-card-with-image:hover .service-image img {
    transform: scale(1.05);
}

.service-card-content {
    padding: 1.5rem;
    text-align: center;
}

.service-card-content h4 {
    font-size: 1.1rem;
    margin-bottom: 0.5rem;
}

.service-card-content p {
    color: var(--text-muted);
    font-size: 0.9rem;
    margin-bottom: 0.5rem;
}

.gallery-real-image {
    width: 100%;
    height: 250px;
    object-fit: cover;
}

.hero-section {
    background: linear-gradient(135deg, var(--primary-pink-light) 0%, var(--gold-light) 100%);
    min-height: 75vh;
    display: flex;
    align-items: center;
    position: relative;
    overflow: hidden;
}

.hero-section::before {
    content: '';
    position: absolute;
    top: -50%;
    right: -20%;
    width: 70%;
    height: 200%;
    background: linear-gradient(45deg, transparent 0%, rgba(255,255,255,0.3) 100%);
    transform: rotate(-15deg);
}

.hero-content {
    position: relative;
    z-index: 1;
    padding: 4rem 0;
}

.hero-badge {
    display: inline-block;
    background-color: var(--primary-pink);
    color: var(--white);
    padding: 0.4rem 1rem;
    border-radius: 50px;
    font-size: 0.85rem;
    font-weight: 500;
    margin-bottom: 1.5rem;
    text-transform: uppercase;
    letter-spacing: 1px;
}

.hero-title {
    font-size: 3rem;
    font-weight: 700;
    margin-bottom: 1.5rem;
    color: var(--text-dark);
}

.hero-text {
    font-size: 1.2rem;
    color: var(--text-muted);
    margin-bottom: 2rem;
    max-width: 500px;
}

.hero-buttons {
    display: flex;
    gap: 1rem;
    flex-wrap: wrap;
}

.min-vh-75 {
    min-height: 75vh;
}

.page-header {
    background: linear-gradient(135deg, var(--primary-pink-light) 0%, var(--gold-light) 100%);
    padding: 5rem 0 3rem;
    text-align: center;
}

.page-header h1 {
    font-size: 2.5rem;
    font-weight: 700;
    margin-bottom: 1rem;
}

.page-header .breadcrumb {
    background: transparent;
    margin-bottom: 0;
}

.page-header .breadcrumb-item a {
    color: var(--primary-pink);
}

.page-header .breadcrumb-item.active {
    color: var(--text-muted);
}

.section-badge {
    display: inline-block;
    color: var(--primary-pink);
    font-size: 0.85rem;
    font-weight: 600;
    text-transform: uppercase;
    letter-spacing: 2px;
    margin-bottom: 0.5rem;
}

.section-title {
    font-size: 2.2rem;
    font-weight: 700;
    margin-bottom: 1rem;
    color: var(--text-dark);
}

.section-subtitle {
    color: var(--text-muted);
    font-size: 1.1rem;
}

.feature-card {
    background: var(--white);
    padding: 2.5rem 2rem;
    border-radius: 15px;
    box-shadow: var(--shadow);
    transition: var(--transition);
    height: 100%;
}

.feature-card:hover {
    transform: translateY(-5px);
    box-shadow: var(--shadow-hover);
}

.feature-icon {
    width: 70px;
    height: 70px;
    background: linear-gradient(135deg, var(--primary-pink-light) 0%, var(--gold-light) 100%);
    border-radius: 50%;
    display: flex;
    align-items: center;
    justify-content: center;
    margin: 0 auto 1.5rem;
}

.feature-icon i {
    font-size: 1.8rem;
    color: var(--primary-pink);
}

.feature-card h3 {
    font-size: 1.3rem;
    margin-bottom: 1rem;
}

.feature-card p {
    color: var(--text-muted);
    margin-bottom: 0;
}

.service-card {
    background: var(--white);
    padding: 2rem;
    border-radius: 15px;
    box-shadow: var(--shadow);
    text-align: center;
    transition: var(--transition);
    height: 100%;
    border: 2px solid transparent;
}

.service-card:hover {
    border-color: var(--primary-pink);
    transform: translateY(-5px);
    box-shadow: var(--shadow-hover);
}

.service-icon {
    width: 60px;
    height: 60px;
    background: var(--primary-pink-light);
    border-radius: 50%;
    display: flex;
    align-items: center;
    justify-content: center;
    margin: 0 auto 1rem;
}

.service-icon i {
    font-size: 1.5rem;
    color: var(--primary-pink);
}

.service-card h4 {
    font-size: 1.2rem;
    margin-bottom: 0.75rem;
}

.service-card p {
    color: var(--text-muted);
    font-size: 0.95rem;
    margin-bottom: 0.75rem;
}

.service-price {
    display: block;
    font-size: 1.1rem;
    font-weight: 700;
    color: var(--primary-pink);
}

.about-image-wrapper {
    position: relative;
}

.about-image-placeholder {
    background: linear-gradient(135deg, var(--primary-pink-light) 0%, var(--gold-light) 100%);
    border-radius: 20px;
    padding: 4rem 2rem;
    text-align: center;
    min-height: 350px;
    display: flex;
    flex-direction: column;
    align-items: center;
    justify-content: center;
}

.about-image-placeholder.large {
    min-height: 450px;
}

.about-image-placeholder i {
    font-size: 4rem;
    color: var(--primary-pink);
    margin-bottom: 1rem;
}

.about-image-placeholder span {
    font-size: 1.5rem;
    font-weight: 600;
    color: var(--text-dark);
}

.about-list {
    list-style: none;
    padding: 0;
    margin: 1.5rem 0;
}

.about-list li {
    padding: 0.5rem 0;
    display: flex;
    align-items: center;
    gap: 0.75rem;
}

.about-list li i {
    color: var(--primary-pink);
    font-size: 1.1rem;
}

.testimonial-card {
    background: var(--white);
    padding: 2rem;
    border-radius: 15px;
    box-shadow: var(--shadow);
    height: 100%;
}

.testimonial-stars {
    color: #ffc107;
    margin-bottom: 1rem;
}

.testimonial-stars i {
    font-size: 1rem;
}

.testimonial-text {
    font-style: italic;
    color: var(--text-dark);
    margin-bottom: 1.5rem;
    font-size: 1rem;
    line-height: 1.8;
}

.testimonial-author strong {
    display: block;
    color: var(--text-dark);
}

.testimonial-author span {
    font-size: 0.85rem;
    color: var(--text-muted);
}

.cta-section {
    background: linear-gradient(135deg, var(--primary-pink) 0%, var(--primary-pink-dark) 100%);
    color: var(--white);
}

.cta-content h2 {
    color: var(--white);
    font-size: 2rem;
    margin-bottom: 0.75rem;
}

.cta-content p {
    font-size: 1.1rem;
    margin-bottom: 1.5rem;
    opacity: 0.9;
}

.footer {
    background-color: #1a1a2e;
    color: var(--white);
}

.footer-brand {
    display: flex;
    flex-direction: column;
    margin-bottom: 1rem;
}

.footer-brand .brand-text {
    color: var(--white);
}

.footer-brand .brand-subtitle {
    color: rgba(255,255,255,0.6);
}

.footer-about {
    color: rgba(255,255,255,0.7);
    font-size: 0.95rem;
}

.footer-social {
    display: flex;
    gap: 1rem;
    margin-top: 1rem;
}

.footer-social a {
    width: 40px;
    height: 40px;
    background: rgba(255,255,255,0.1);
    border-radius: 50%;
    display: flex;
    align-items: center;
    justify-content: center;
    color: var(--white);
    transition: var(--transition);
}

.footer-social a:hover {
    background: var(--primary-pink);
    transform: translateY(-3px);
}

.footer h5 {
    color: var(--white);
    font-size: 1.1rem;
    margin-bottom: 1.5rem;
    position: relative;
    padding-bottom: 0.75rem;
}

.footer h5::after {
    content: '';
    position: absolute;
    bottom: 0;
    left: 0;
    width: 40px;
    height: 2px;
    background: var(--primary-pink);
}

.footer-links {
    list-style: none;
    padding: 0;
}

.footer-links li {
    margin-bottom: 0.75rem;
}

.footer-links a {
    color: rgba(255,255,255,0.7);
}

.footer-links a:hover {
    color: var(--primary-pink);
    padding-left: 5px;
}

.footer-hours {
    list-style: none;
    padding: 0;
}

.footer-hours li {
    color: rgba(255,255,255,0.7);
    margin-bottom: 0.5rem;
    font-size: 0.95rem;
}

.footer-hours li span {
    display: block;
    color: var(--white);
    font-weight: 500;
}

.footer-contact {
    list-style: none;
    padding: 0;
}

.footer-contact li {
    color: rgba(255,255,255,0.7);
    margin-bottom: 0.75rem;
    font-size: 0.95rem;
    display: flex;
    gap: 0.75rem;
}

.footer-contact li i {
    color: var(--primary-pink);
    width: 16px;
}

.footer-divider {
    border-color: rgba(255,255,255,0.1);
    margin: 2rem 0 1rem;
}

.footer-copyright {
    color: rgba(255,255,255,0.6);
    font-size: 0.9rem;
    margin-bottom: 0;
}

.footer-legal {
    margin-bottom: 0;
}

.footer-legal a {
    color: rgba(255,255,255,0.6);
    font-size: 0.9rem;
}

.footer-legal a:hover {
    color: var(--primary-pink);
}

.price-card {
    background: var(--white);
    padding: 1.75rem;
    border-radius: 15px;
    box-shadow: var(--shadow);
    transition: var(--transition);
    border-left: 4px solid var(--primary-pink);
}

.price-card:hover {
    transform: translateX(5px);
    box-shadow: var(--shadow-hover);
}

.price-card-header {
    display: flex;
    justify-content: space-between;
    align-items: center;
    margin-bottom: 0.75rem;
}

.price-card-header h4 {
    margin: 0;
    font-size: 1.15rem;
}

.price-card-header .price {
    font-size: 1.25rem;
    font-weight: 700;
    color: var(--primary-pink);
}

.price-card p {
    color: var(--text-muted);
    margin-bottom: 0.5rem;
    font-size: 0.95rem;
}

.price-card .duration {
    color: var(--text-muted);
    font-size: 0.85rem;
}

.price-card .duration i {
    color: var(--gold);
}

.package-card {
    background: var(--white);
    padding: 2rem;
    border-radius: 20px;
    box-shadow: var(--shadow);
    text-align: center;
    position: relative;
    transition: var(--transition);
    height: 100%;
}

.package-card:hover {
    transform: translateY(-10px);
    box-shadow: var(--shadow-hover);
}

.package-card.featured {
    border: 2px solid var(--primary-pink);
    transform: scale(1.02);
}

.package-card.featured:hover {
    transform: scale(1.02) translateY(-10px);
}

.package-badge {
    display: inline-block;
    background: var(--primary-pink);
    color: var(--white);
    padding: 0.3rem 1rem;
    border-radius: 50px;
    font-size: 0.75rem;
    font-weight: 600;
    text-transform: uppercase;
    letter-spacing: 1px;
    margin-bottom: 1rem;
}

.package-card h4 {
    font-size: 1.4rem;
    margin-bottom: 1rem;
}

.package-price {
    font-size: 2.5rem;
    font-weight: 700;
    color: var(--primary-pink);
    margin-bottom: 1.5rem;
}

.package-price span {
    display: block;
    font-size: 0.9rem;
    font-weight: 500;
    color: var(--gold);
}

.package-includes {
    list-style: none;
    padding: 0;
    text-align: left;
    margin-bottom: 1.5rem;
}

.package-includes li {
    padding: 0.5rem 0;
    border-bottom: 1px solid #eee;
    display: flex;
    align-items: center;
    gap: 0.75rem;
}

.package-includes li:last-child {
    border-bottom: none;
}

.package-includes li i {
    color: var(--primary-pink);
}

.gallery-card {
    border-radius: 15px;
    overflow: hidden;
    box-shadow: var(--shadow);
    transition: var(--transition);
    background: var(--white);
}

.gallery-card:hover {
    transform: translateY(-5px);
    box-shadow: var(--shadow-hover);
}

.gallery-image {
    position: relative;
    overflow: hidden;
}

.gallery-placeholder {
    height: 250px;
    display: flex;
    flex-direction: column;
    align-items: center;
    justify-content: center;
    color: var(--white);
}

.gallery-placeholder i {
    font-size: 3rem;
    margin-bottom: 0.5rem;
    opacity: 0.9;
}

.gallery-placeholder span {
    font-weight: 600;
    text-transform: uppercase;
    letter-spacing: 1px;
    font-size: 0.9rem;
}

.gallery-info {
    padding: 1.25rem;
}

.gallery-info h5 {
    font-size: 1.1rem;
    margin-bottom: 0.25rem;
}

.gallery-info p {
    color: var(--text-muted);
    font-size: 0.9rem;
    margin-bottom: 0;
}

.btn-filter {
    background: transparent;
    border: 1px solid #ddd;
    padding: 0.5rem 1.25rem;
    border-radius: 50px;
    margin: 0.25rem;
    transition: var(--transition);
}

.btn-filter:hover,
.btn-filter.active {
    background: var(--primary-pink);
    border-color: var(--primary-pink);
    color: var(--white);
}

.instagram-placeholder {
    background: linear-gradient(135deg, var(--primary-pink-light) 0%, var(--gold-light) 100%);
    border-radius: 10px;
    height: 120px;
    display: flex;
    align-items: center;
    justify-content: center;
}

.instagram-placeholder i {
    font-size: 2rem;
    color: var(--primary-pink);
}

.value-card {
    background: var(--white);
    padding: 2rem;
    border-radius: 15px;
    box-shadow: var(--shadow);
    height: 100%;
    text-align: center;
    transition: var(--transition);
}

.value-card:hover {
    transform: translateY(-5px);
    box-shadow: var(--shadow-hover);
}

.value-icon {
    width: 60px;
    height: 60px;
    background: var(--primary-pink-light);
    border-radius: 50%;
    display: flex;
    align-items: center;
    justify-content: center;
    margin: 0 auto 1rem;
}

.value-icon i {
    font-size: 1.5rem;
    color: var(--primary-pink);
}

.value-card h4 {
    font-size: 1.2rem;
    margin-bottom: 0.75rem;
}

.value-card p {
    color: var(--text-muted);
    margin-bottom: 0;
    font-size: 0.95rem;
}

.team-card {
    background: var(--white);
    border-radius: 15px;
    overflow: hidden;
    box-shadow: var(--shadow);
    transition: var(--transition);
    height: 100%;
}

.team-card:hover {
    transform: translateY(-5px);
    box-shadow: var(--shadow-hover);
}

.team-image {
    background: linear-gradient(135deg, var(--primary-pink-light) 0%, var(--gold-light) 100%);
}

.team-placeholder {
    height: 200px;
    display: flex;
    align-items: center;
    justify-content: center;
}

.team-placeholder i {
    font-size: 4rem;
    color: var(--primary-pink);
    opacity: 0.5;
}

.team-info {
    padding: 1.5rem;
    text-align: center;
}

.team-info h5 {
    font-size: 1.1rem;
    margin-bottom: 0.25rem;
}

.team-role {
    display: block;
    color: var(--primary-pink);
    font-size: 0.85rem;
    font-weight: 500;
    margin-bottom: 0.75rem;
}

.team-info p {
    color: var(--text-muted);
    font-size: 0.9rem;
    margin-bottom: 0;
}

.accreditation-card {
    background: var(--white);
    padding: 1.5rem;
    border-radius: 15px;
    box-shadow: var(--shadow);
    text-align: center;
}

.accreditation-icon {
    width: 50px;
    height: 50px;
    background: var(--primary-pink-light);
    border-radius: 50%;
    display: flex;
    align-items: center;
    justify-content: center;
    margin: 0 auto 0.75rem;
}

.accreditation-icon i {
    font-size: 1.3rem;
    color: var(--primary-pink);
}

.accreditation-card span {
    font-size: 0.85rem;
    font-weight: 600;
    color: var(--text-dark);
}

.feature-list-card {
    background: var(--white);
    padding: 1.5rem;
    border-radius: 15px;
    box-shadow: var(--shadow);
    height: 100%;
}

.feature-list-card h4 {
    font-size: 1.1rem;
    margin-bottom: 0.75rem;
    display: flex;
    align-items: center;
    gap: 0.5rem;
}

.feature-list-card p {
    color: var(--text-muted);
    margin-bottom: 0;
    font-size: 0.95rem;
}

.contact-info-wrapper {
    padding-right: 2rem;
}

.contact-cards {
    margin-top: 2rem;
}

.contact-card {
    display: flex;
    gap: 1rem;
    padding: 1.25rem;
    background: var(--bg-light);
    border-radius: 12px;
    margin-bottom: 1rem;
    transition: var(--transition);
}

.contact-card:hover {
    background: var(--white);
    box-shadow: var(--shadow);
}

.contact-icon {
    width: 50px;
    height: 50px;
    background: var(--primary-pink-light);
    border-radius: 50%;
    display: flex;
    align-items: center;
    justify-content: center;
    flex-shrink: 0;
}

.contact-icon i {
    font-size: 1.2rem;
    color: var(--primary-pink);
}

.contact-details h5 {
    font-size: 1rem;
    margin-bottom: 0.25rem;
}

.contact-details p {
    margin-bottom: 0;
    color: var(--text-dark);
}

.contact-details small {
    color: var(--text-muted);
    font-size: 0.85rem;
}

.contact-form-wrapper {
    background: var(--white);
    padding: 2.5rem;
    border-radius: 20px;
    box-shadow: var(--shadow);
}

.contact-form-wrapper h3 {
    font-size: 1.5rem;
    margin-bottom: 0.5rem;
}

.contact-form-wrapper > p {
    color: var(--text-muted);
    margin-bottom: 1.5rem;
}

.contact-form .form-control,
.contact-form .form-select {
    border-radius: 10px;
    padding: 0.75rem 1rem;
    border: 1px solid #ddd;
    transition: var(--transition);
}

.contact-form .form-control:focus,
.contact-form .form-select:focus {
    border-color: var(--primary-pink);
    box-shadow: 0 0 0 3px rgba(233, 30, 140, 0.1);
}

.contact-form .form-label {
    font-weight: 500;
    color: var(--text-dark);
    margin-bottom: 0.5rem;
}

.contact-form .form-check-input:checked {
    background-color: var(--primary-pink);
    border-color: var(--primary-pink);
}

.form-note {
    color: var(--text-muted);
    text-align: center;
}

.hours-card {
    background: var(--white);
    padding: 2.5rem;
    border-radius: 20px;
    box-shadow: var(--shadow);
}

.hours-card h3 {
    font-size: 1.5rem;
}

.hours-item h5 {
    font-size: 1rem;
    color: var(--text-dark);
    margin-bottom: 0.25rem;
}

.hours-item p {
    font-size: 1.1rem;
    font-weight: 600;
    color: var(--primary-pink);
    margin-bottom: 0;
}

.hours-note {
    color: var(--text-muted);
    font-size: 0.9rem;
    margin-bottom: 0;
}

.map-wrapper {
    border-radius: 20px;
    overflow: hidden;
    box-shadow: var(--shadow);
}

.map-placeholder {
    background: linear-gradient(135deg, var(--primary-pink-light) 0%, var(--gold-light) 100%);
    padding: 4rem 2rem;
    text-align: center;
}

.map-placeholder i {
    font-size: 4rem;
    color: var(--primary-pink);
    margin-bottom: 1rem;
}

.map-placeholder h4 {
    font-size: 1.3rem;
    margin-bottom: 0.75rem;
}

.map-placeholder p {
    color: var(--text-muted);
    max-width: 500px;
    margin: 0 auto 1.5rem;
}

.transport-info {
    display: flex;
    justify-content: center;
    gap: 2rem;
    flex-wrap: wrap;
}

.transport-info span {
    display: flex;
    align-items: center;
    gap: 0.5rem;
    color: var(--text-dark);
    font-size: 0.9rem;
}

.transport-info i {
    color: var(--primary-pink);
}

.accordion-item {
    border: none;
    margin-bottom: 1rem;
    border-radius: 10px !important;
    overflow: hidden;
    box-shadow: var(--shadow);
}

.accordion-button {
    font-weight: 600;
    color: var(--text-dark);
    padding: 1.25rem 1.5rem;
}

.accordion-button:not(.collapsed) {
    background-color: var(--primary-pink-light);
    color: var(--primary-pink);
}

.accordion-button:focus {
    box-shadow: none;
    border-color: transparent;
}

.accordion-button::after {
    background-image: url("data:image/svg+xml,%3csvg xmlns='http://www.w3.org/2000/svg' viewBox='0 0 16 16' fill='%23e91e8c'%3e%3cpath fill-rule='evenodd' d='M1.646 4.646a.5.5 0 0 1 .708 0L8 10.293l5.646-5.647a.5.5 0 0 1 .708.708l-6 6a.5.5 0 0 1-.708 0l-6-6a.5.5 0 0 1 0-.708z'/%3e%3c/svg%3e");
}

.accordion-body {
    padding: 1.25rem 1.5rem;
    color: var(--text-muted);
    line-height: 1.8;
}

@media (max-width: 991px) {
    .hero-title {
        font-size: 2.2rem;
    }
    
    .hero-text {
        font-size: 1.1rem;
    }
    
    .section-title {
        font-size: 1.8rem;
    }
    
    .contact-info-wrapper {
        padding-right: 0;
        margin-bottom: 2rem;
    }
}

@media (max-width: 767px) {
    .hero-section {
        min-height: auto;
        padding: 3rem 0;
    }
    
    .hero-title {
        font-size: 1.8rem;
    }
    
    .hero-buttons {
        flex-direction: column;
    }
    
    .hero-buttons .btn {
        width: 100%;
    }
    
    .page-header {
        padding: 3rem 0 2rem;
    }
    
    .page-header h1 {
        font-size: 1.8rem;
    }
    
    .section-title {
        font-size: 1.5rem;
    }
    
    .package-card.featured {
        transform: none;
    }
    
    .package-card.featured:hover {
        transform: translateY(-10px);
    }
    
    .contact-form-wrapper {
        padding: 1.5rem;
    }
    
    .transport-info {
        flex-direction: column;
        gap: 0.75rem;
    }
    
    .gallery-placeholder {
        height: 200px;
    }
    
    .instagram-placeholder {
        height: 80px;
    }
    
    .instagram-placeholder i {
        font-size: 1.5rem;
    }
}

@media (max-width: 575px) {
    .price-card-header {
        flex-direction: column;
        align-items: flex-start;
        gap: 0.5rem;
    }
    
    .footer-social {
        justify-content: center;
    }
    
    .footer h5::after {
        left: 50%;
        transform: translateX(-50%);
    }
    
    .footer-links,
    .footer-hours,
    .footer-contact {
        text-align: center;
    }
    
    .footer-contact li {
        justify-content: center;
    }
}


image2.png
Blossom

BEAUTY & NAILS
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Expert Technicians

Our team holds NVQ Level 3 qualifications and
years of experience in the beauty industry.

\

Premium Products

We use only the finest brands including OPI, CND
Shellac, and Bio Sculpture for lasting results.

OUR SERVICES

Popular Treatments

Discover our most loved services
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Hygiene First

Your safety matters. We follow strict sterilisation
protocols and NHS hygiene guidelines.
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Gel Manicure

Long-lasting, chip-free colour that stays
perfect for weeks.

From £35

Learn More

Acrylic Extensions

Beautiful nail extensions crafted to your
desired length and shape.

From £45

Learn More

Home Services Gallery About Us Contact

Luxury Pedicure

Lash Extensions

Pamper your feet with our relaxing spa Wake up with gorgeous, full lashes

pedicure treatment. every morning.

From £40

Learn More

From £55

Learn More

View All Services

ABOUT US

A Sanctuary of Beauty in Chelsea

For over 10 years, Blossom Beauty & Nails has been the go-to
destination for discerning clients seeking exceptional nail and beauty
services in West London.

Our elegant salon on the King's Road offers a tranquil escape from the bustle of city life.
Step inside and let our skilled team pamper you with treatments that combine artistry,
precision, and the finest products available.
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BEAUTY & NAILS

ABOUT US

A Sanctuary of Beauty in Chelsea

For over 10 years, Blossom Beauty & Nails has been the go-to
destination for discerning clients seeking exceptional nail and beauty
services in West London.

Our elegant salon on the King's Road offers a tranquil escape from the bustle of city life.
Step inside and let our skilled team pamper you with treatments that combine artistry,
precision, and the finest products available.

@ Award-winning nail technicians
@ Vegan and cruelty-free options available

@ Complimentary refreshments

@ Wheelchair accessible
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TESTIMONIALS

What Our Clients Say

"Absolutely love Blossom! The girls are so "Best salon in London! The attention to detail is "I've been coming here for years and wouldn't go
talented and always make me feel welcome. My incredible and the salon is always spotlessly anywhere else. The team are lovely and my gel
nails have never looked better!" clean. Highly recommend!" manicures last for weeks!"

Sophie M. EmmaR. Lucy T.

Kensington, London Fulham, London

Chelsea, London

Ready to Treat Yourself?

Book your appointment today and experience the Blossom difference.
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Ready to Treat Yourself?

Book your appointment today and experience the Blossom difference.

Blossom Quick Links Opening Hours Contact Us
BEAUTY & NAILS

Home Monday - Friday 123 King's Road, Chelsea, London SW3
Your premier destination for nail and beauty treatments in ' 9:00 - 19:00 4PL
Chelsea, London. Experience luxury and expertise in every Services
visit. Saturday 020 7123 4567

Gallery 9:00 - 18:00

hello@blossombeauty.co.uk
(£) X Jd About Us Sunday

10:00 - 16:00
Contact

© 2025 Blossom Beauty & Nails. All rights reserved. Privacy Policy | Terms & Conditions
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Our Services

Home / Services

At Blossom Beauty & Nails, we offer a comprehensive range of nail and beauty treatments using
only the finest products. All prices include VAT.

NAIL TREATMENTS

Manicure Services

Classic Manicure £25 Gel Manicure £35
Nail shaping, cuticle care, hand massage, and regular polish application. Perfect for a Long-lasting gel polish that stays chip-free for up to 3 weeks. Includes full manicure
quick refresh. treatment.

(© 30 minutes (© 45 minutes
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Luxury Spa Manicure £45 BIAB (Builder Gel) £40
Indulgent treatment with exfoliation, hydrating mask, extended massage, and gel Strengthening builder gel overlay that promotes natural nail growth whilst providing a
polish of your choice. flawless finish.
(© 60 minutes (© 50 minutes

EXTENSIONS

Nail Extensions

Acrylic Full Set £45 Acrylic Infills £35
Classic acrylic extensions with your choice of shape - almond, coffin, square, or Maintenance appointment for existing acrylic nails. Recommended every 2-3 weeks.
stiletto. (© 60 minutes

(© 75 minutes

Gel Extensions £50 Nail Art (per nail) From £3

Lightweight gel extensions for a more natural look and flexible feel. Custom nail art including French tips, ombre, gems, foils, and hand-painted designs.
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FEET TREATMENTS

Pedicure Services

Classic Pedicure £30 Gel Pedicure £40
Foot soak, nail shaping, cuticle care, callus removal, and regular polish. Full pedicure treatment with long-lasting gel polish for perfect summer toes.
(© 40 minutes (© 50 minutes
Luxury Spa Pedicure £55 Medical Pedicure £50
Ultimate foot pampering with hot stone massage, paraffin wax treatment, and gel Professional treatment for problem feet including ingrown nails and hard skin
polish. removal.
(© 75 minutes (© 60 minutes
BEAUTY

Beauty Treatments
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BEAUTY

Beauty Treatments

Classic Lash Extensions £55 Russian Volume Lashes £75
Natural-looking individual lash extensions for subtle enhancement. Full, fluffy volume lashes using the handmade fan technique for dramatic results.
(© 90 minutes (© 120 minutes
Lash Lift & Tint £45 Brow Lamination £40
Enhance your natural lashes with a semi-permanent lift and colour boost. Trendy brushed-up brows with shape, tint, and wax included.
(© 60 minutes (© 45 minutes
Eyebrow Wax & Tint £20 Facial Waxing From £8
Professional brow shaping with warm wax and colour enhancement. Upper lip, chin, or full face waxing using gentle, sensitive-skin wax.

(© 20 minutes (© 10-30 minutes
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SPECIAL OFFERS

Pamper Packages

4 I
D G Corion.
The Blossom Classic Ultimate Pamper Day Bride To Be

£70 £140 £120

Save £10 Save £30 Save £20

v Luxury Spa Manicure

v Gel Manicure v Acrylic Full Set

v Luxury Spa Pedicure

v Gel Pedicure v Luxury Spa Pedicure

v Complimentary Prosecco v Lash Lift & Tint v Brow Wax & Tint

v Brow Lamination

Book Package Book Package
Book Package
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Our Gallery

Home / Gallery

Browse our collection of stunning nail designs and beauty transformations. From classic
elegance to bold artistic statements, discover the artistry of our talented technicians.

» Manicures Extensions Nail Art Pedicures Lashes & Brows

Classic Pink Gel Manicure Coffin Shape Extensions Hand-Painted Florals
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Classic Pink Gel Manicure Coffin Shape Extensions Hand-Painted Florals

Elegant soft pink with glossy finish Nude acrylic with matte finish Intricate botanical nail art

Classic Red Almond Summer Spa Pedicure Russian Volume Set

Timeless red with crystal accents Fresh mint green with French tips Dramatic yet natural-looking lashes





image14.png
Blossom Home  Services  Gallery  AboutUs  Contact
BEAUTY & NAILS

Classic Lash Extensions Blue Marble Art Hot Pink Pedicure

Natural enhancement for everyday wear Elegant marble swirl design Bold pink gel with chrome finish

FOLLOW US

@BlossomBeautyLondon

Tag us in your photos for a chance to be featured!

o o o o o o

Follow on Instagram
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About Us

Home / About Us

OUR STORY

A Decade of Beauty Excellence

Blossom Beauty & Nails was founded in 2014 with a simple vision: to
create a welcoming space where every client feels pampered, valued,
and leaves looking absolutely fabulous.

What started as a small nail bar on the King's Road has blossomed into one of Chelsea's
most beloved beauty destinations. Our founder, Emma Richardson, trained in some of
London's top salons before opening Blossom with just two treatment stations and a
dream.

Today, we're proud to have grown into a full-service beauty salon with a team of eight
talented technicians, each bringing their own expertise and passion to our clients.
We've remained true to our founding principles: exceptional quality, genuine care, and

attention to every detail.
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WHAT WE BELIEVE

Our Values

e @ Y%

Excellence Safety First Genuine Care
We never settle for second best. From the products Your health and safety are paramount. We follow We treat every client like family. Your comfort and
we use to the training we undertake, excellence is strict NHS hygiene guidelines and use hospital- satisfaction are our priority, and we always go the
at the heart of everything we do. grade sterilisation for all our tools. extra mile to ensure you leave happy.
00
ao
Sustainability Continuous Learning Inclusivity
We're committed to reducing our environmental The beauty industry never stands still, and neither Everyone is welcome at Blossom. We're proud to be
impact. We offer vegan options and are working do we. Our team regularly attends training courses a salon that celebrates diversity and makes

towards plastic-free products where possible. to stay ahead of the latest trends and techniques. everyone feel beautiful.
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Emma Richardson
Founder & Senior Technician

With over 15 years of experience,
Emma specialises in intricate nail art
and has trained with leading artists

across Europe.

THE TEAM

Home Services Gallery  About Us Contact

Meet Our Experts

The talented team behind your beautiful nails

Sophie Chen

Lead Nail Technician

Sophie is our acrylic queen! Her
precision and creativity with extensions
have earned her a loyal following.

Amara Okonkwo
Lash Specialist

Amara's expertise in lash extensions is
unmatched. She creates stunning,
natural-looking sets tailored to each
client.

Lucy Williams
Beauty Therapist

Lucy brings a gentle touch to all our
beauty treatments. Her spa pedicures
are legendary among regular clients.
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OUR STANDARDS

Qualifications & Accreditations

Q © © @

NVQ Level 3 VTCT Certified Insured BABTAC Member First Aid Trained

THE SALON

What to Expect

@ Premium Products @ Complimentary Refreshments

We exclusively use professional-grade products from trusted brands including OPI, CND Relax with a complimentary tea, coffee, or glass of Prosecco while you're pampered.
Shellac, Bio Sculpture, and The Gel Bottle. We also offer herbal teas and sparkling water.

@ Wheelchair Accessible @ Child-Friendly Options

Our salon is fully accessible with step-free entry and accessible facilities. All clients are We offer special treatments for our younger clients, perfect for birthday parties or
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@ Wheelchair Accessible @ Child-Friendly Options

Our salon is fully accessible with step-free entry and accessible facilities. All clients are We offer special treatments for our younger clients, perfect for birthday parties or
welcome. mother-daughter pamper days.

@ WiFi & Charging @ Gift Vouchers

Free high-speed WiFi and phone charging stations are available throughout the salon. Treat someone special with a Blossom gift voucher, available in any amount and valid

for 12 months.

Get in Touch

Blossom Quick Links Opening Hours

BEAUTY & NAILS
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Contact Us

Home / Contact

GET IN TOUCH

We'd Love to Hear From You Book an Appointment

Fill out the form below and we'll get back to you to confirm your booking.
Whether you'd like to book an appointment, have a question about

our services, or just want to say hello, we're here to help. First Name * Last Name *

Visit Us

© 123 King's Road Email Address * Phone Number *

Chelsea, London

SW3 4PL
Service Required * Preferred Date *
Q Call Us Select a service... v dd/mm/yyyy [}
020 7123 4567
We're available during opening hours Preferred Time * Preferred Technician
Select a time... v No preference v
Email Us
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We're available during opening hours Preferred Time * Preferred Technician
Select a time... v No preference v
= Email Us
hello@blossombeauty.co.uk Additional Notes
We typically reply within 24 hours
Any special requests, nail art ideas, or additional information...
© WhatsApp
07700 900123 y
QG d I'd like to receive news and offers from Blossom Beauty & Nails

Send Booking Request

* Required fields. We'll confirm your appointment by phone or email within 24 hours.

(© Opening Hours

Monday - Friday Saturday Sunday
9:00 AM - 7:00 PM 9:00 AM - 6:00 PM 10:00 AM - 4:00 PM

N oy N . o L, e .
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LOCATION

Find Us

123 King's Road, Chelsea, London SW3 4PL

Located in the heart of Chelsea, just a 5-minute walk from Sloane
Square Underground Station (District & Circle lines)

@ Sloane Square (5 min) @ Routes 11, 22, 211 Pay & Display nearby
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FAQS

Common Questions

Do I need to book in advance? A

We recommend booking in advance to secure your preferred time slot, especially for weekends and evenings.
However, we do accept walk-ins when availability allows. For lash extensions and packages, booking at least 48

hours ahead is advised.

What is your cancellation policy? v
What payment methods do you accept? v
How long do gel nails last? v
Do you offer group bookings? v
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Nu Html Checker

This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to change
Showing results for index.html (checked with vnu 25.12.12)
Checker Input

Show | Jsource  [Joutiine  ([Jimage report Options...

Check by | file upload v [ Choose file | No file chosen ]

Uploaded files with .xhtml or .xht extensions are parsed using the XML parser.
Check

Document checking completed. No errors or warnings to show.

Used the HTML parser.

Total execution time 11 milliseconds.

About this checker « Report an issue
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w The W3C CSS Validation Service

W3C W3C CSS Validator results for style.css (CSS level 3 + SVG)

Jump to:  Warnings (49) Validated CSS

W3C CSS Validator results for style.css (CSS level 3 + SVG)

Congratulations! No Error Found.
This document validates as CSS level 3 + SVG !

To show your readers that you've taken the care to create an interoperable Web page, you may display this icon on any page that validates. Here is the XHTML you could use to add this icon
to your Web page:

<p>

<a href="htt?s://jigsaw.w3.or /css-validator/check/referer">
<img style="border:0;width:88px;height:31px"
wac src="https://jigsaw.w3.org/css—validator/images/vcss“
alt="valid CSS!" />
</a>
</p>
<p>

<a href="htt?s://jigsaw.w3.or /css-validator/check/referer">
<img style="border:0;width:88px;height:31px"
Wa3cC css src="https://jiﬂsaw.w3.org/css—validator/images/vcss—blue“
alt="valid CSS!" />

</a>
</p>

(close the img tag with > instead of /> if using HTML <= 4.01)

NN

wa3cC

3C FOR Interested in understanding what new technologies are coming out of W3C? Follow @w3cdevs on Mastodon to keep track of what the future looks like!
DEVELOPERS

Donate and help us build better tools for a better web.
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WELCOME TO BLOSSOM

Your Premier Nail &
Beauty Destination in
London

Experience luxury treatments in the heart of Chelsea. Our
expert technicians deliver stunning nails and relaxing
beauty services tailored just for you.

View Services





