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[bookmark: _Toc70325738]Recruitment and Selection
The activities of recruitment and selection play an integral part in increasing organizational productivity. This is because recruitment and selection of the right talent that fulfil the requirements of a job role ensure that newly hired personnel are committed towards the betterment of the organisation. The activity of recruitment focuses on searching for potential candidates and encouraging the same to apply for specific vacancies within a business. On the other hand, the process of selection involves screening of potential candidates through a series of tests, interviews and background checks. The shortlisted candidates from recruitment process are screened to find the best talent among applicants making it an equally important part of the hiring process. 
The interview role play was overall a good interview. We both, had a good start with trying to relax the interviewee offering a cup of coffee/water, even though we did not had more small talk which was not so good. 
When I was the interviewer, I liked at Mihaela that she was confident and well prepared and with enough knowledge about the organisation that she applied for. We both had similar first question as “tell me a bit about yourself”, which was well addressed and  well answered from both sides. We both had problems in taking time between questions to think about the answers, I have tried to relax a little the situation with pauses like “aha”, “I see”, but still it missed that thinking time that shows that you really listen to the interviewee, not thinking enough before the answers and it looked like we had all memorised. 
The questions addressed were very good questions, we had scenario-based questions as well, we learned that we had to include the CV more and they were missing technical questions and skills described specifically for the job we had applied for. We had good enthusiasm and we were very sure and confident in what we are doing with good body language.
I personally enjoyed the role play and learned from it. 
The next report is focused specifically on the role play, my emotions and my personal views on myself during the roleplay. 

[bookmark: _Toc70325739]Introduction 
Personal reflection is an essential aspect of increasing self-awareness that is crucial for improving one’s capabilities. It helps students to become aware of their personal strengths and weaknesses as well as to identify how they can improve themselves for their professional and personal growth. The purpose of this reflective report is to evaluate my experience while participating in the role play activity as well as career development planning to identify my level of employability through the application of “Gibbs Reflective Cycle”. It further focuses on the development of a personal action plan to improve my likelihood of becoming an employable individual after the completion of my course. 


[bookmark: _Toc70325740]Description 
The role play activity involved two of being paired together for the purpose of applying for a provided job specification and asking each other questions. This activity involved my partner and me making five interview questions that we were supposed to ask as an interviewer. Ten minutes was allocated to each of us for asking our questions as interviewers followed by a switch in our roles. This provided each student with an opportunity to act as an interviewer and interviewee respectively. Mendo-Lázaro et al. (2018) noted that role play is an interactive and engaging activity that helps students develop their interpersonal communication and social skills. It further helps them to enhance their understanding of a concept through creativity and interaction. In my case, I feel that it has helped me gain a better understanding of how an interview session would pan out. Apart from this, from the completion of this module, I have gained meaningful insight as to what my personal strengths are which would help me in my future advent as a manager. 
The classroom activities, projects and group assignments have helped me not only develop a theoretical understanding of management and leadership but also regarding the importance of practical application of the same. Through the course of this session, I have gained an inherent awareness of my personal strengths. From my classroom activities, I have identified that I am highly dependable. Other tasks that I have completed in this module that have been helpful include the development of a cover letter along with a CV. I was previously unaware that an individual is required to tailor their cover letter as well as CV for each job role they apply to. However, through the activities performed in class, I have understood how I can work on improving my CV and increasing my employability chances significantly. Fearon et al. (2020) stated that reliability and dependability are positive transferable skills as it helps an individual to adapt to different circumstances. I feel that this will help me work well in teams and for being assigned responsibilities within the workplace. This will further empower me to become an effective employee within the workplace as reliable employees are more preferred by organisations as they lead to increased productivity for the business. In addition to this, the ability to work well in teams is an inevitably positive trait that I feel will help me gain an added advantage after being hired. 
[bookmark: _Toc70325741]Feelings
The main emotions that I felt during this role play activity was nervousness initially. This was a new experience for me as I have never role played as an interviewer. Moreover, the idea of participating in role plays has always attract me as I do feel confident enough to interact freely with others. However, after initial hesitation, I was able to grasp the idea of what was required from us in this activity. According to Ciarocco (2018), management graduates need to focus on being well-prepared to answer interview questions appropriately. It is essential that graduate students of management participate in community and volunteer activities as well as complete internships to develop employability skills. 
I feel that I need to focus on getting out of my comfort zone and participate in community programs to increase my awareness of my personal strengths. Changwong et al. (2018) noted that team working skill is crucial for new management graduates as it helps them to thrive in the business world. Being a professional involves interacting with people belonging from diverse backgrounds and the ability to work appropriately without conflict with others is highly valued.  This is a highly valuable trait that will help me in the future. 
By better developing my communication skills I feel that I will be able to establish rapport with my interviewer and gain a better understanding of what is required from the job role I have applied for. As per the views of Kaski et al. (2018), rapport is the ability of a person to find a way of relating to others that leads to the creation of a new level of trust along with understanding with others. This is an important capability as it helps an individual to strengthen their network and improve their professional ties. Through the course of completion of this year, I have understood that I need to focus on developing my practical skills and understanding how I can apply my theoretical knowledge in real-life situations. In such cases, activities like role playing are indispensable in gaining a practical understanding of real life experiences like that of applying for an interview. Overall, I feel that my understanding has improved regarding what I should be expecting when I apply for actual job interviews soon. Mishra (2017) noted that it is essential for HRM personnel to devise suitable interview questions catering to the requirements of each job role. I was previously unaware of the time and effort required for the same. However, now I have understood the implications associated with the same. 
[bookmark: _Toc70325742]Evaluation
Based on the evaluation of the experience I had through this role play activity I feel that the major areas that went well included identification of questions I was required to ask as an interviewer. This helped me to systematically read the job specification and description for devising my five questions. As per the views of Rowe and Zegwaard (2017), employability skills are crucial attributes that empower an individual to thrive within a workplace. These play an indispensable role in enabling a person to attain their career objectives successfully. 
In my case, I feel that my increased dependability, ability to work well in teams, as well as patience, are strong attributes that would help me become a successful manager. I have also identified that the team work tasks including the role play activity have collectively empowered me to focus on improving my communication skills and adaptability. Darvishmotevali et al. (2018) noted that developing one’s emotional control and intelligence is of vital importance while working in the contemporary business environment. Lack of emotional control is a weakness that limits one’s capabilities of thriving in a challenging work environment.
[bookmark: _Toc70325743]Analysis
Analysing my experience from the role play I have understood that I need to focus on developing my ability to answer spontaneously and be better prepared as an interviewee for a job. This is an essential employability skill as it would determine my success in being hired. I also need to focus on doing prior research before applying for a job and be going for an interview. This is because a lack of prior preparation reduces my ability to confidently answer questions. I further need to acknowledge my strengths and be more confident in my actions. I need to work on remaining calm under pressure. Prikshat et al. (2019) noted that it is essential for management students to develop employability skills as these are transferrable skills that employers seek in new business graduates. The most important employability skills that a management student is required to possess include effective communication, time management, decision making, dependability, ability to work in teams and adaptability among many others.  
As a manager, it is of utmost significance that the manager possesses a high level of emotional control and intelligence. This is because a manager is required to manage adverse situations and dynamic and diverse personalities working within a team. In this context, through the journey of this course and associated career development activities, I have understood that I need to focus on increasing my emotional control. This year has been insightful as I have understood the practical implications of developing effective transferable skills. If I do not focus on improving my emotional control, I feel that as a consequence I would be unable to work well under pressure and succeed in attaining my career goals. In this context, I need to ensure that I work on my identified areas of development tactfully for my professional and personal growth. 
[bookmark: _Toc70325744]Conclusion 
From the role play activity, I can conclude that I need to read job specifications in a better manner and be well prepared for any question that may be asked by the interviewer. I have identified that I need to work on doing prior research and manage stress well. From the evaluation of the experience, I have had through the course of completing my assigned tasks, group activities and examinations, I have identified that I need to further focus on improving my emotional control. By working on my identified development areas, I feel that I will increase my chances of employability significantly and focus on attaining my career goals successfully. 
[bookmark: _Toc70325745]Action Plan
	Objective
	Focus Area
	Actions
	Timeframe
	Expected Outcome

	To do prior research before job interviews
	Research
	Conduct research on the requirements of the specified job role before an interview.
Watch videos online and read articles to identify the types of questions that can be expected to be asked during an interview. 
	2-3 months
	Improved ability to confidently interact with the interviewer and increase the chances of getting hired. 

	To increase self-confidence
	Self-Confidence
	Focus on personal strengths and ensure that I am not too hard on myself. 
Watch motivational videos. 
Stop comparing myself with others and ensuring that I am well-prepared for new tasks beforehand to avoid sudden confusion. 
	6-7 months
	Improved self-confidence will help me develop a positive outlook on myself and prepare me to tackle adversity in a better manner. 

	To develop the ability to work under pressure
	Work under Stress
	By prioritising daily tasks and handling one task at a time. 
Saying focused and seeking help when there is too much pressure. 
Ensuring that I use my time effectively by being mentally prepared for working under pressure. 
	8-9 months
	By improving my ability to work under stress I will develop a critical employability skill required to be possessed by successful workplace leaders. 

	To improve my emotional control
	Emotional Intelligence and Control 
	I will focus on empathising with others more and take criticism positively. 
I will use my active listening skills and respond instead of reacting to conflict. 
	3-5 months
	By improving my emotional intelligence, I will be better equipped to handle adversity and resolve conflicts as a manager. I will also succeed in establishing rapport and fostering long term relationships within the workplace. 

	To further develop my communication skill
	Effective Communication 
	Improve my body language by being mindful of how I respond and react to others. 
Focus on writing more formally to improve my written communication skills. 
Interact with new individuals more often to work on my speaking skills. 
	5-6 months
	By enhancing my communication skills I will thrive as a manager who is capable of transforming information and improving understanding among managers.  


Table 1: Personal Action Plan
(Source: Developed by Author)
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Appendix

                     Interview questions
1. Tell me a bit about yourself (professionally)?
2. What do you know about our organisation?
3. What can you tell me about your skills?
4. You said you have solid people management skills and are able to manage conflicts and deal well with issues. Related to this, what would you do, as a Costumer Relationship Manager, if an unhappy, very nervous and very frustrated member of our community walks inside the building shouting and insulting the members of staff?
5. Where do you see yourself in the 5 years’ time in our organisation?
6. Do you have any questions for our organisation?
· What values does the organisation stands by?
· What is your personal favourite part about working here?
· Can you describe a typical day at work in the organisation?













Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Customer relationships officer

	
How did you learn about this vacancy?
	internet



	1. Personal Details

	Title
	
Mrs

	Surname
	Shega


	Previous Name
	


	Forenames
	Oana Maria


	
Address

	
2A wentworth road




	Post Code 
	
Nw11 0rx

	Telephone number
	

	Mobile No
	07470675750

	E-mail address
	Emmasnow2018@gmail.com


	National Insurance
Number
	

SR470612A

	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	yes
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	yes
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	gap

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	Date

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key duties
	






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	gao

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate of higher education skills for the workplace L4
	June 2021
	4
	
	UWTSD



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	

Skills for the workplace, professional career development, managing enterprise in the 21st century, digital skills research, problem solving and decision making, effective team working and communication






	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	

Helping people, working in teams, reading, walking, sports, spending time with my family. 















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Saqib Shamim

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	S.shamim@uwtsd.ac.uk

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	References 
	

	Name of Referee
	Olusoyi Ashaye

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	o.ashaye@uwtsd.ac.uk

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I think I am the perfect candidate for this position as I love helping people, I am a highly proactive person with 8 years’ experience in customer relationship, sales and management, I possess excellent leadership and organisational skills and I can work very well as part of a team or individually. I am proficient in 4 languages and able to communicate with groups and individual from different backgrounds, solid people management skills, significant conflict management skills in dealing with customers as well as with employee issues and I can work efficiently under pressure on multiple tasks without compromising the outcome. 















	Please specify how you meet the criteria for this role.

	This role asks for communication skills with people from all backgrounds, which I possess, proficiency at work face to face as well over the phone, costumer relationship, dealing well under stressful situations, solid people management skills. leadership and organisational skills and I can work very well as part of a team or individually. I am proficient in 4 languages and able to communicate with groups and individual from different backgrounds, solid people management skills, significant conflict management skills in dealing with customers as well as with employee issues and I can work efficiently under pressure on multiple tasks without compromising the outcome. 






















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:    Oana Maria Shega           Date:   26.04.2021

Print Name: Oana Maria Shega
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