SARRIA AHMED 2419860
LCHS 4003

[bookmark: _Int_Wr54rHFj][bookmark: _Int_YU99khxF] As people get older, they can experience different psychological health problems such as dementia, depression, and anxiety. These conditions can affect memory, behaviour, thinking, and emotions. In health and social care settings, especially dementia care homes, it is important for staff to understand how to support older adults in the right way. Psychological theories can help care workers understand why people behave in certain ways and how to respond to them properly. This essay will look at Erikson’s Psychosocial Theory and the Cognitive Approach and explain how they can be used in a dementia care home. It will also look at their strengths and weaknesses, along with some challenges staff may face and how these can be improved.

A dementia care home is a place where older adults live when they need help with daily activities. Most residents are aged 65 or over and many have dementia, which affects memory, thinking, and behaviour. People with dementia might forget things, get confused about where they are, or struggle to recognise people. This can make everyday life difficult for them. Moving into a care home can also be stressful because residents may feel like they have lost their independence. Some may feel lonely, anxious, or even scared, especially if they don’t fully understand what is happening around them. Because of this, care workers need to support not just physical needs but emotional and psychological needs too. Using psychological theories can help staff do this in a more effective way.

 Erikson created the psychosocial theory, which explains how people develop through various stages of life. The last stage is called integrity versus despair, and it applies to older adults. In this stage, people look back on their life and think about what they have done. If they feel happy with their life, they develop a sense of integrity, which means they feel peaceful and satisfied. However, if they have regrets or feel like they didn’t achieve enough, they may feel despair. This can lead to sadness or depression. For people living in dementia care homes, this stage can be harder because memory loss can stop them from clearly remembering their past. They may also feel upset about losing independence, which can make negative feelings worse.

[bookmark: _Int_YrswUZQB]Care workers can use Erickson’s theory in simple ways to support residents. One common method is reminiscence therapy, where residents are encouraged to talk about their past, such as their childhood, jobs, or family memories. This can help them feel proud of their life and boost their mood. Another useful idea is making memory books or using photos to remind them of important moments. Even if residents repeat stories, staff should listen patiently and show interest. This makes residents feel respected and valued. Overall, helping residents focus on positive memories can reduce feelings of sadness and improve their wellbeing.

[bookmark: _Int_GO7d8vJa]The Cognitive Approach focuses on how people think, remember, and process information. It explains that behaviour is linked to how the brain works. This approach is very useful when understanding dementia because dementia directly affects the brain. Normally, the brain takes in information, stores it, and uses it when needed. However, in people with dementia, this process does not work properly. This can lead to confusion, memory loss, and difficulty understanding situations. For example, someone might forget where they are or not recognise a family member. This can make them feel anxious, frustrated, or upset.

Care workers can use the Cognitive Approach to better understand why residents behave in certain ways. If a resident becomes confused or angry, it might not be intentional behaviour but a result of their brain not processing information properly. Knowing this helps staff respond calmly instead of getting frustrated. One useful strategy is to use simple and clear communication. Staff should speak slowly, use short sentences, and repeat things if needed. This makes it easier for residents to understand. Memory aids can also be helpful, such as clocks, calendars, and labels on doors. These can help residents stay oriented and remember important things. Having a daily routine is also important because it gives structure and helps residents feel more secure. When they know what to expect, they are less likely to feel confused or anxious. Activities like puzzles or simple games can also help keep the brain active and support cognitive function.

Both Erickson’s theory and the Cognitive Approach are useful, but they also have some limitations. Erickson’s theory is helpful because it focuses on emotional wellbeing and helps explain why older adults may feel satisfied or regretful about their lives. However, it is quite general and does not focus, specifically on dementia. Some residents may not be able to reflect on their life properly because of memory loss, which makes it harder to apply in some cases. The Cognitive Approach is very practical because it explains how dementia affects thinking and memory. It also gives clear strategies that can be used in care homes. However, it mainly focuses on thinking and does not always consider emotional or social needs. For example, it does not fully explain feelings like loneliness or loss of identity. Even so, both theories are useful and can work well together.

There are also several challenges that care workers may face when trying to use these theories in real life. One major problem is lack of time. Staff often have many residents to care for, so it can be difficult to give each person individual attention. Another issue is lack of training. Not all staff fully understand psychological theories or how to apply them, which can affect the quality of care. Communication can also be difficult because residents with dementia may struggle to express themselves or understand others. This can lead to frustration on both sides. Some residents may also show challenging behaviour, such as aggression or wandering, which can make care more difficult.

There are ways to improve these challenges. Providing regular training can help staff understand how to use psychological theories properly. This can increase their confidence and improve the care they give. Having more staff available can also help, as it gives workers more time to focus on each resident. Using simple communication techniques, such as speaking clearly and using body language, can make a significant difference. Structured activities like reminiscence therapy and cognitive exercises can also help support residents in a practical way.

[bookmark: _Int_VPq68W41][bookmark: _Int_zGu07svn]In conclusion, psychological theories are important in helping care workers support older adults in dementia care homes. Erickson’s theory helps explain emotional needs, while the Cognitive Approach helps explain problems with memory and thinking. Using both together can improve the quality of care and help residents feel more comfortable and understood. Although there are challenges, these can be improved with training, better staffing, and excellent communication. Overall, these approaches help ensure that older adults are treated with dignity, respect, and care.
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