Student Id : 2413136      Student Name: Irina Balaban



Name: Irina Balaban 


Job Role – Barrista 
Contract – Full Time (40hrs)
Pay – £27,000 P/Y

Looking for a full time barista for our coffee shop in central London piccadilly. Previous experience 1 year needed in customer service!  Our team is very welcoming so we expect you to be just like us! We are also looking for someone who is passionate about customer service. You must be available 5 days a week preferably weekends included!





CV 

Name: Irina Balaban
Phone number 07572285052
 Email  address balabanirina1980@yahoo.com
Profile - 
I am a dedicated worker with a passion for customer service. I am very social and outgoing and love to meet new people! I would describe myself as friendly and motivated at all times.

In my last role at Starbucks I was promoted to store manager due to my positive attitude and hard work. I have a passion for cleaning and high hygiene standers which are very important in this role. I was in this role for 2 years so i have the relevant experience to carry on!

Education - 

University of Wales 
· Level 4 Business and Management 






Skills 
· Customer Service 
· Coffee making 
· Handling cash 
· Teamwork
· Attention to detail 
· Attendance 


Cover Letter - 

Dear Hiring Manager, 

I am writing to express my interest in the barista position at your coffee shop. I am hardworking and passionate about coffee and customer service. I enjoy working in a fast pace environment and creating a positive experience for every customer! I am eager to learn more about coffee preparation and to follow company standers to delivery high quality drink service. 

Thank you for taking the time to review mt application. I hope we will have the opportunity to discuss how I can contribute to this amazing business. 

King Regards, Irina Balaban

Phone number 07572285052





