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This rationale will explain, with the use of policy, practice and theory, how an independent Advocate can support the needs of an elderly client. A portfolio of evidence from various sources will demonstrate the acts of legislation, web sites links and contact details of various charities, that are available to support the needs of the client, identify the help that is currently available and guide the independent advocate through the inequality that is faced by the older generation in the contemporary world.
In order to provide the client with the support they require firstly an explanation of an independent advocate. Brandon defines Advocacy as a ‘device to influence the balance of the needs/rights of the group in the favour of the needs/rights of individuals, especially those on the social margins’ (Brandon 1995) 
To clarify how an independent advocate could be defined in a concise and easy to understand definition by the Older People Advocacy Alliance, OPAAL, Nation Forum, whom define an Independent Advocate as: 
‘Independent Advocate supports the person regardless of the demands and concerns of others. It Challenges the causes and effects of injustice, oppression and abuse and upholds human rights’ (OPAAL National Forum 2008)
Independent advocacy could also be defined as ‘… a way to help people have a stronger voice and to have as much control as possible over their own lives.’ (NHSLothian 2012)
Due to the increase of the older generation, over 50 years of age, not just in Wales but in the UK in the past decades, independent advocacy is in increased demand. Advances with technology, the change in human rights and the lack of legal aid is affecting the help that is available to the older generation in society. With the change of the benefits system and DWP, Department of Work and Pensions, going digital the older generation find it increasingly difficult to understand their rights, the help that is available to them and how to access it.
Due to reduced council funding the elderly are now living assisted lives in their own homes but feel the distinct separation of their generation to the technological world that is advancing with out them. The older generation, elderly, may first need support and help from an independent advocate with living costs. This Is trying to be addressed with the UK Governments creation of the Long-Term Funding of Adult Social Care being available for guidance for the independent advocate to negotiate their client through the availability of funding in their area. (Appendix 1) 
Understanding the benefits that they may be entitled to and how to claim these benefits. The DWP have information on how people can claim Pension credits, not just for the elderly but for the disabled and for stakeholders as well, with an easy guide to applying for them.( Appendix 2) The DWP has now made a lot of applications for various financial benefits to be only available via their web site and so the elderly have two types of barriers to overcome: firstly understanding the benefits that are available to them and then accessing these benefits over the internet. 
Many elderly people may not have access to the internet and may also not be able to use it. There may also be a language barrier as in Wales a lot of the older generation speak welsh as a first language and may not be able to understand what is either being said or even be able to understand the financial help that may be available to them. The Older Person’s Commissioner for Wales has a very good web site that an independent advocate may use.(Appendix 3)
The elderly may need simplified or even bilingual copies of benefit forms. There may be a case where the husband has died, he did all of the accounting and the wife doesn’t know where to start with claiming their couples’ pension, housing benefit or even applying for a free bus pass, in Wales for the over 60’s.  This woman my just require a person to take time to go through the forms, help identify what benefits she could claim.
Using the internet has become a societal norm in the contemporary world but as an elderly person it may be completely alien. They may not even know how to turn the PC on let alone open a browser page, using a search engine to find a housing benefit form. The Older People’s Commissioner for Wales web site has some useful links that any independent advocate could use to sign post their client to this kind of help. Also the Citizen Advice Bureaux also have a web site, phone number and a drop in centre that the elderly could access to gain correct information. ( Appendix 3)
It may be the case that the elderly person simply needs help reading a form or even the language used may not be the first language spoken by the client. Hearing could also be a barrier for the advocate to help their client overcome, possibly asking for a form in braille or, due to poor sight, an audio version or the use of soft wear to enable the elderly person to be able to gain back their power over their lives, just by having the correctly formatted form, adapted to their specific ability. 
[bookmark: _GoBack]The independent advocate always considers the client with every step, putting their needs first. The Social Services and Well-being Act 2014 gives an example of the legislation that has now been created to gain equality but also wellbeing. (Appendix 4 &5) An Independent Advocate could be the link that encourages the elderly person to gain back their voice, empower their life and reconnect with the world outside their door. According to Age Cymru ‘Independent Advocacy gives citizens voice, choice and control over achieving their well-being outcomes’ (Age Cymru 2018). There is a requirement, within The Social Services and Well-being (Wales) Act 2014, which puts the ouns of available advocacy services on the Local authorities (Age Cymru 2018) 
The vital requirement that lends itself to independent advocacy, for the older generation, is the fact the advocate is independent of outside influences. This type of advocacy can give the clarity of support to an older person as they do not have a bias, except for their client. They work solely for their client and not within an agency, such as social services or the NHS. Therefore, the inclusion of the client in their own life choices and decisions are the focus of the work of the independent advocate, especially as an older person deals with the inequality of age on a daily basis. 
According to OPAAL UK, a very clear and distinct explanation of how an independent advocate will help and support their client is:
Independent Advocates DO’S:
· Always plan from the persons definition of the problem.
· Always works towards an acceptable outcome for the person.
· Provide information to 
· enable the person to make an informed decision.
· Help the person to explore their options, and the potential outcomes of courses of action, without bias.
· Recognises the person as having the most specialised knowledge of their life, views, wishes and feelings. (OPAAL UK, March 2012)
The Independent Advocate may also need some guides to seek clarification on mental health, as the elderly tend to become isolated from the world outside their door. 
The Guidance for Independent Mental Health Providers and Local Health Board Advocacy service planners. (Appendix 6) The Advocacy Code of practice will also be the bible of the independent advocate to refer to. (Appendix 7)
According to the National Assembly for Wales, NAW, 18% of the population in wales was over 65 years old with a projection that this figure will increase to 26% by 2033, in 2008. (NAW 2008) Due to these research findings the Welsh Government appointed The Older Person’s Commissioner in 2008. This appointment, with subsequent policies, was directly created due to the research findings and at the same time The Welsh Government’s Older People’s Strategy (Appendix 8) , the second phase, was launched focused on the inclusion of older people’s worries regarding all policy areas. Due to this the UK appointed its first Wellbeing Monitor for the older people. (Baxter J & Boyce S 2008)
As language can be such a massive barrier in the UK, in Wales welsh is still only spoken, in some small villages, as the first and only language. This is a huge barrier for not just the elderly to overcome but also for the Independent Advocate. The elderly person may need an Independent advocate to help regain their voice in their mother tongue. The DWP have made provision for this with their Welsh Language Scheme: October 2017. In this document it gives the promise that support will always be available in both Welsh and English and that a request for documentation in welsh is a right and not a want. (See Appendix 9 p.g 21, subsection 95) This document also explains how the elderly person has the right to have services, such as phone calls, delivered and received in welsh. (see Appendix 9 p.g 21 sub section 13 to 15) This is a vital document that explains the rights of the elderly with gaining information through the medium of welsh, such as face to face discussion and appointments in welsh. (Appendix 9 p.g 17. Sub section 42 to 48) This document outlines the rights of the welsh speaker giving defined answers to the request of the welsh language user. This is a vital document for any independent advocate representing an elderly person in wales, to enable their clients voice to be heard and gain agency using their welsh language. 
Technology has become part of the everyday norm, within the contemporary world, but the elderly feel that they have become isolated from the world around them as they maybe finding it hard to use computers, the internet and find a connection to the modern world. An independent Advocate may need to find a way to stop the isolation and give their client the link to gaining back their voice over the world wide web.
Age UK has many ways to help the elderly with this barrier of communication. Their main web site will give the advocate links to computer courses, how to stay safe online and even a glossary of digital terms. This web site demonstrates the help that is available online for the elderly and with the support of the advocate this will empower the elderly person to gain agency over their life, open the barriers to the contemporary world once more. (Appendix 10)
The discrimination that an elderly person may face is also a big issue and an independent advocate can guide their client through the rough seas that surround the older generation. Age Cymru have created a Public Policy Statement that deals with Discrimination and Human Rights that can help negotiate a clearer understanding of the older persons rights. (Appendix 11)
Well being is vital for an older person who has time on their hands but feel that they are isolated from the world outside. Their well being is vital to their physical health and so in order to enable that elderly person to gain some meaning back into their day the independent advocate may look for other ways to empower their client to engage with other people. The Centre for Ageing Better is a great place to look for ways to help the elderly to engage with people and give them more self worth. (Appendix 12) As well as the Age Uk , A Practical guide to Healthy Ageing (Appendix 13)

In conclusion, the portfolio that is used through out this rationale has demonstrated the information that is available to an independent advocate to support their elderly client in so many different ways but the main theme is the access to the information is quite limited.  It would seem that accessing the internet, such a valuable source of information, needs to be taught, used and explained. An independent advocate would need to enable the elderly person to gain their agency firstly through the use if the internet. This may be by accessing tutorials or classes that would be able to explain the basic main functions of firstly the computer and then refining the elderly persons skills to search the world wide web. Just by the availability of the internet this will immediately open the door to a wave of information that will be available for the elderly person, but this will not be an easy process and therefore the independent advocate may need to have more in their arsenal to be able to support their client. 

The Welsh Government have considered that people in Wales are living older and that the elderly need to be able to have policies and legislation that will enhance their lives and make the outside world more age friendly. The Strategy for Older People in Wales 2013-2023 has clear guide lines for how the Welsh Government have recognised the need for the older generation to feel needed, included and their knowledge used for the next generation. (Appendix 8) The Strategy for Older people is a document has been created due to the impact of age. This document enables the elderly person to regain the agency back into their lives.  
Wellbeing is also a big issue and can lead to an elderly person feeling isolated from the contemporary world. The Ageing Well in Wales is a document that has been created with this very issue in mind. It shows a distinct acknowledgment for the way that the older person feels and has strategies to engage the elderly back in the society that they had felt they were being excluded by. (Appendix 14) 
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