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3. Discuss the effectiveness and potential of ‘community engagement’ in enhancing the sustainability of heritage sites
This essay will discuss the effect of community engagement on the sustainability of heritage sites. The purpose of the essay is to broaden understanding of how communities engage with heritage sites, to understand what effect that engagement has on sustainability, and to discern what elements are important to ensure that the outcome of any engagement is positive.
The relationship between communities and heritage is a complex one, entailing identity, history, memories, politics, and power. Crooke has noted that heritage concepts often shape the identity of communities, while communities can, in turn shape how heritage is experienced and understood.[footnoteRef:1] This implies that how heritage is defined will change as cultural ideas within a community evolve over time. The relationship between communities and heritage is further complicated by the fact that how the terms “heritage” and “community” are defined and understood in heritage studies is contested. Debates about how to define heritage are long standing. For example, Harrison[footnoteRef:2] and Howard[footnoteRef:3] have argued for expansive definitions of what constitutes heritage, while Smith has emphasised the importance of understanding how heritage is used, not least in how it is used by governments and powerful elements in society to exert control.[footnoteRef:4] The use of the term “community” in heritage studies has also been contentious, and has been critically reviewed by Waterton and Smith, who have argued that current uses of the term “community” have become a tool for heritage professionals to exert control over how heritage is engaged with.[footnoteRef:5] [1:  Elizabeth Crooke, “The Politics of Community Heritage: Motivations, Authority and Control,” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 17, https://doi.org/10.1080/13527250903441705.]  [2:  Rodney Harrison, Understanding the Politics of Heritage (Manchester: Manchester University Press in association with the Open University, 2010).]  [3:  Peter Howard, Heritage : Management, Interpretation, Identity (2003; repr., London: Continuum, 2011).]  [4:  Laurajane Smith, Uses of Heritage (London; New York, N.Y.: Routledge, 2006).]  [5:  Emma Waterton and Laurajane Smith, “The Recognition and Misrecognition of Community Heritage,” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 4–15, https://doi.org/10.1080/13527250903441671.] 

Given this complex context it is important to clarify what is meant by the key terms which are critical to the discussion: heritage site, community engagement, and the idea of a heritage site being sustainable. The essay will therefore start by exploring how best to define them for the purposes of this discussion. This will be followed by an analysis of the different ways in which communities engage with heritage, and the effects that engagement has on the sustainability of heritage sites. The essay will then conclude with an assessment of key insights which emerge from the review undertaken.
Defining key terms
Heritage site
The term heritage site is a widely used term whose definition is not clear and is often unexamined and taken for granted. For example, in their review of public appreciation of heritage sites following Covid-19, Sofaer and colleagues collated data on public perception and appreciation of “heritage sites”, and on potential associated wellbeing effects, however at no point is the term defined.[footnoteRef:6] The article seems to assume that heritage sites consist of organisations or institutions which can restrict access.[footnoteRef:7] However, this assumed conception of a heritage site is potentially restrictive. For example, the Trefignath Burial Chamber near Holyhead, Wales, comprises a trio of Neolithic tombs which survive as upstanding remains. The tombs are publicly open, with no charge for access or associated infrastructure other than a small parking area.[footnoteRef:8] Despite this, the tombs still have clear and legible heritage interest, and may have had similar beneficial effects to those provided by other institutional attractions. By not examining the meaning of the term, and restricting the definition of a heritage site, research may then be unable to assess whether effects were due to heritage considerations, or other factors, such as the availability of cafes and gift shops. As argued by Laurajane Smith,[footnoteRef:9] heritage is not restricted to institutionally based sites with curated presentations of heritage and may include sites and activities in which heritage is perceived but not officially recognised.  [6:  Joanna Sofaer et al., “Heritage Sites, Value and Wellbeing: Learning from the COVID-19 Pandemic in England,” International Journal of Heritage Studies 27, no. 11 (July 28, 2021): 1–16, https://doi.org/10.1080/13527258.2021.1955729.]  [7:  Ibid, 1 and 3.]  [8:  Cadw, “Trefignath Burial Chamber | Cadw,” cadw.gov.wales, accessed January 5, 2023, https://cadw.gov.wales/visit/places-to-visit/trefignath-burial-chamber.]  [9:  Laurajane Smith, Uses of Heritage (London; New York, N.Y.: Routledge, 2006).] 

Therefore, for the purposes of this essay, the term heritage site refers to a location where heritage can be recognised and experienced by people, be they local to the area, or tourists. This can include museums, historic buildings, archaeological finds and sites, and landscapes of historic interest.
Community engagement
Defining community engagement within the context of heritage studies is complex, as there are many identity, political and power dynamics involved. In their review of the use of the term in heritage practice, Waterton and Smith outline a number of issues, including how the term “community” is used to privilege the view of some groups over others, or to deny the voice of minorities by subsuming them within a larger “community group” and assuming the shared views and interests of that group.[footnoteRef:10] However, while the review highlights a number valid issues with the use of the term, and in several places notes what a community isn’t, there is no clear articulation of how a community could be defined without falling foul of the many issues highlighted. In her review of the politics of community heritage, Crooke notes how communities often form in response to circumstances, for example a rural community may form in response to a perceived shared threat.[footnoteRef:11] This conception of community - where a group of people share an objective or circumstance which may encourage them to respond jointly or in a similar fashion, but without necessarily forming a fixed and uniform identity across the group - is the most relevant to the discussion in this essay.  [10:  Emma Waterton and Laurajane Smith, “The Recognition and Misrecognition of Community Heritage,” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 4–15, https://doi.org/10.1080/13527250903441671.]  [11:  Elizabeth Crooke, “The Politics of Community Heritage: Motivations, Authority and Control,” 19.] 

Therefore, for the purposes of this essay, the term community engagement is defined as the interaction between a group or groups of people and a place such as a heritage site, or another group or organisation, such as a government department. 
Sustainability of a heritage site
In the recently published edition of the Routledge Handbook of Sustainable Heritage it is argued that sustainable heritage should be understood in two ways: a ‘responsive approach’ and a ‘dynamic approach’.[footnoteRef:12] The responsive approach acknowledges that heritage is threatened by risks and deterioration, and so merits conservation to arrest these processes where possible. The dynamic approach recognises that heritage can be a catalyst for, and influence on, development and regeneration projects.[footnoteRef:13] This conception of sustainability of heritage captures well the breadth of current academic discourse on the topic, which includes research on how cultural heritage has been used to alleviate poverty and other global challenges,[footnoteRef:14] to enhance well-being and mental health,[footnoteRef:15] as well as the importance of conserving physical remains.[footnoteRef:16] Acknowledging that both the conservation of remains and the use of those remains must be equally considered is also important because, as Smith has highlighted, the use of heritage within a cultural context is found in the interaction between historic sites and practices on the one hand, and people with accepted cultural narratives and understandings on the other,[footnoteRef:17] and not exclusively in one or the other. [12:  Kalliopi Fouseki et al., Routledge Handbook of Sustainable Heritage (Taylor & Francis, 2022), 2.]  [13:  Ibid.]  [14:  Francesca Giliberto and Sophia Labadi, “Harnessing Cultural Heritage for Sustainable Development: An Analysis of Three Internationally Funded Projects in MENA Countries,” International Journal of Heritage Studies 28, no. 2 (July 6, 2021): 1–14, https://doi.org/10.1080/13527258.2021.1950026.]  [15:  Colum Giles and Robin Page, eds., “Research Discovery, Innovation and Science in the Historic Environment Issue 20 : Wellbeing and Heritage Special 2022” (London: Historic England Research, 2022).]  [16:  Marta de la Torre, “Values and Heritage Conservation,” Heritage & Society 6, no. 2 (November 2013): 155–66, https://doi.org/10.1179/2159032x13z.00000000011.]  [17:  Laurajane Smith, Uses of Heritage (London; New York, N.Y.: Routledge, 2006).] 

Therefore, for the purposes of this essay, a heritage site can be said to be sustainable when the factors that allow the site’s heritage to be recognised, experienced, and used remain in place over the medium to long term.
How communities engage with heritage
As can be seen from the definitions discussed above, community engagement can be understood as an interaction that a group of people have with a heritage site. While there are innumerable ways in which people may interact with a heritage site, however generally the interactions will take one of the following three forms: (1) identification of heritage sites, (2) use of heritage sites, or (3) tourism of heritage sites. Each of these types of interaction are discussed in more detail below.
Identification of heritage sites
The identification of heritage sites refers to the act of discovering and identifying a site as being a heritage site. This form of interaction is perhaps one of the more well-known means of engagement of people with heritage sites. Archaeological discoveries of sites and artefacts by professional and academic archaeologists are commonplace, as are finds by metal detectorists, underwater salvage companies, amateur groups, and looters. Each of these groups of people, or communities, have differing but overlapping motivations for identifying these remains. For example, metal detectorists often seek financial rewards for their activities, however professional archaeologists and some academics also make their living from identifying previously unknown remains. The identification of heritage sites is often how the wider public gain exposure to heritage sites, through news reports. The identification of heritage sites also entails the naming of a site as heritage, either by academic study, or perhaps through designation under a law as determined by government officials. 
The identification of heritage sites can provide substantial benefits and insights, which both contribute to both academic research objectives and local community needs. A good example is a project undertaken at St Aldates in Oxford. This site was known to be within the estimated extent of the Jewry Quarter of Oxford in the 12th century.[footnoteRef:18] A redevelopment of the site lead to a programme of archaeological works being agreed, and due to the involvement of the local Jewish community through the Oxford Jewish Heritage Committee (OJHC), particular focus was given within the research design and field methods to determine whether the Jewish roots of the site could be confirmed archaeologically. Specifically, the OJHC wanted to understand whether the remains of a Jewish house known from historic mapping, Jacob’s Hall, could be confirmed as a major Jewish residence. During the archaeological works, a structure matching the mapped location of the hall was located, and included a probable latrine, which contained an assemblage of animal bone.[footnoteRef:19] The assemblage was subjected to organic residue analysis, which was able to confirm that the inhabitants of the Hall in the 12th century were following a kosher diet, and were therefore Jewish as had been implied by the historic mapping.[footnoteRef:20] This discovery was covered by news outlets globally,[footnoteRef:21] and was very well received by the local Jewish community,[footnoteRef:22] and the wider public in the city of Oxford.[footnoteRef:23] The development proposals were also designed to preserve key elements of the buried remains in the site which, together with the new understanding of the archaeological interest of the site, has served to enhance the perceived value of the remains, will help secure their ongoing preservation. The identification of this heritage site also served to provide a minority group a sense of place within the city and established that sense of place in the wider public in the city, as is evidenced by local news reports of the works.[footnoteRef:24] [18:  J. Dunne et al., “Finding Oxford’s Medieval Jewry Using Organic Residue Analysis, Faunal Records and Historical Documents,” Archaeological and Anthropological Sciences 13, no. 3 (February 20, 2021), https://doi.org/10.1007/s12520-021-01282-8.]  [19:  J. Dunne et al., “Finding Oxford’s Medieval Jewry Using Organic Residue Analysis, Faunal Records and Historical Documents,” 4. ]  [20:  Ibid.]  [21:  Ryan Morrison, “Medieval Toilet Reveals Oxford’s Jewish Community Kept Kosher,” Mail Online, April 7, 2021, https://www.dailymail.co.uk/sciencetech/article-9444741/Food-fragments-discovered-ancient-TOILET-Oxford-reveal-Jewish-people-avoided-kept-kosher.html.]  [22:  Oxford Jewish Heritage, “Oxford’s Medieval Jewish Quarter Archaeology – Oxford Jewish Heritage,” Oxford Jewish Heritage, 2021, https://www.oxfordjewishheritage.co.uk/oxfords-medieval-jewish-quarter-archaeology/.]  [23:  David Radford to William Bedford, “Archaeological Works St Aldate’s, Oxford,” Email, May 5, 2022.]  [24:  Miranda Norris, “St Aldate’s Dig Unearths the City’s Rich Jewish History,” Oxford Mail, April 19, 2021, https://www.oxfordmail.co.uk/news/19238248.st-aldates-dig-reveals-citys-rich-jewish-history/.] 

This project therefore was able to encourage the conservation of physical remains, while also guiding the shape of the development proposals, and providing the local community groups, such as the OJHC with cultural benefits. It is therefore an example of a project where both the responsive and dynamic approaches highlighted by Fouseki were satisfied,[footnoteRef:25] and a positive enhancement to the sustainability of the heritage site was achieved. [25:  Kalliopi Fouseki et al., Routledge Handbook of Sustainable Heritage (Taylor & Francis, 2022), 2.] 

However, not all identifications of heritage sites are beneficial to their sustainability. Metal detectorists often make important discoveries, such as the discovery of a Viking hoard by Derek McLennan in 2014.[footnoteRef:26] However, concerns have been raised as to the consequences for the remains of such activities, which can entail the loss of important archaeological information.[footnoteRef:27] In the United Kingdom legislation exists which rewards those who find treasure legally,[footnoteRef:28] which helps to arrest the risk of finds being sold on the black market, so not all information is lost. In other jurisdictions which do not have such mechanisms, much damage to buried archaeological remains can be done by illegal excavations. Dupuy has documented an interesting illustration of this mechanism, where a new law in Russian which restricted the feasibility of looting and selling ancient artefacts led to an increase of looting in neighbouring Kazakhstan, which has less robust laws in this regard.[footnoteRef:29] [26:  Suzie Thomas, “Discovering a Viking Hoard: A Day in the Life of a Metal Detectorist,” The Conversation, October 14, 2014, https://theconversation.com/discovering-a-viking-hoard-a-day-in-the-life-of-a-metal-detectorist-32972.]  [27:  Suzie Thomas, “Discovering a Viking Hoard: A Day in the Life of a Metal Detectorist”.]  [28:  United Kingdom, “Treasure Act 1996” (1996).]  [29:  Paula N. Doumani Dupuy, Neil Collins, and Kristina Bekenova, “Heritage, Law, and Communities: BRI and Archaeological Impact in Kazakhstan,” The Historic Environment: Policy & Practice 13, no. 3 (April 25, 2022): 283, https://doi.org/10.1080/17567505.2022.2068256.] 

The differing outcome in these jurisdictions highlights the importance of the existence of a legal framework requiring the protection of heritage sites, and which anticipate the potential issues which can arise with the identification of heritage sites, as is the case with the Treasure Act in the United Kingdom.[footnoteRef:30] The St Aldates case study also highlights how allowing input from minority groups in the design of a project can enhance the outcome of an archaeological project, and also enhance its sustainability. [30:  United Kingdom, “Treasure Act 1996” (1996).] 

Use of heritage sites
This term refers to situations where a heritage site is in current use, which may or may not be the same as the historic use of the site. Examples of this would be a historic church which is still in use today by a congregation, a historic pub which is still trading, or in an African context, rock shelters and associated art which still retains cosmological significance to local groups in the present.[footnoteRef:31] [31:  Albino Pereira de Jesus Jopela, “Traditional Custodianship: A Useful Framework for Heritage Management in Southern Africa?,” Conservation and Management of Archaeological Sites 13, no. 2-3 (July 2011): 103–22, https://doi.org/10.1179/175355211x13179154165908.] 

In using the historic sites, the users often become custodians, protecting the site from deterioration and vandalism. The use of a heritage site can also maintain intangible heritage in the form of historic cultural understanding and memories, and also help communities to retain knowledge of significant symbols of past generations.[footnoteRef:32] As such the use of historic sites can, and often does contribute positively to the sustainability of heritage sites. [32:  Ibid.] 

However, there can be instances where the current use of a heritage site is not entirely compatible with its physical conservation. Jopela notes that there is often conflict between heritage officers and traditional users of heritage sites in a review of traditional custodian arrangements in southern Africa, usually triggered by concerns by the professional heritage officers about potential damage done to the sites by the traditional uses.[footnoteRef:33] There are also examples of congregations proposing changes to historic churches which have raised concerns of other local groups, due to perceived damage to the historic fabric,[footnoteRef:34] in an interesting illustration of Crooke’s view that local communities are not uniform, and may have shifting and differing priorities depending on the issue at hand.[footnoteRef:35] [33:  Albino Pereira de Jesus Jopela, “Traditional Custodianship: A Useful Framework for Heritage Management in Southern Africa?,” 104-105.]  [34:  Robin Jenkins, “See How Historic Church Will Look after Controversial Revamp,” GloucestershireLive, August 8, 2018, https://www.gloucestershirelive.co.uk/news/cheltenham-news/unholy-action-see-how-ancient-1874037.]  [35:  Elizabeth Crooke, “The Politics of Community Heritage: Motivations, Authority and Control.”] 

Jopela concludes that traditional custodianship should be mediated by a framework which allows professional input and concerns over physical preservation, while providing genuine input and remit for traditional views and understandings of heritage sites.[footnoteRef:36] In an interesting parallel, work to most historic church buildings in England and Wales is mediated by ecclesiastical laws, which take account of the needs of users of the church, and wider heritage management issues.[footnoteRef:37] [36:  Albino Pereira de Jesus Jopela, “Traditional Custodianship: A Useful Framework for Heritage Management in Southern Africa?” 116-117.]  [37:  Thomas Watkin, “Ecclesiastical Law and the Church in Wales | Law Wales,” law.gov.wales, March 16, 2021, https://law.gov.wales/ecclesiastical-law-and-church-wales.] 

The use of heritage sites therefore has clear potential to enhance the sustainability of heritage sites. However, there is also potential for the use of heritage sites to harm the physical fabric of the site, and to create conflict between different community groups who value the site in question. The use of heritage sites also highlights the need for frameworks to manage the use of the sites which balance the needs of users and those of other groups such as heritage professionals.
Tourism of heritage sites
The tourism of heritage sites includes any form of visitation to a heritage site for the purposes of leisure and education. Examples of this interaction would include museums, historic houses and parks, castles, and archaeological sites with prominent remains such as Stonehenge. Tourism of heritage sites is a substantial business, an Oxford Economics Report in 2016 found that there were 192 million heritage related journeys in the UK in 2015, and an estimated contribution to GDP of more than £20 billion.[footnoteRef:38] The global market in heritage tourism has been estimated at $556.96 billion in 2021 and is estimated to continue to grow in future.[footnoteRef:39] The tourism industry therefore contributes financially to many heritage sites, and the funds generated have resulted in economic growth in many areas, and encourages governments to invest in facilities and staff to promote heritage sites to maintain economic benefits.[footnoteRef:40] [38:  Andy Logan, “The Impact of Heritage Tourism for the UK Economy” (Oxford: Oxford Economics, August 2016), 3.]  [39:  Grand View Research, “Heritage Tourism Market Size & Share Report, 2022-2030,” www.grandviewresearch.com, 2022, https://www.grandviewresearch.com/industry-analysis/heritage-tourism-market-report.]  [40:  UNESCO World Heritage Centre, “Socio-Economic Impacts of World Heritage Listing,” UNESCO World Heritage Centre, accessed January 5, 2023, https://whc.unesco.org/en/socio-economic-impacts/#:~:text=Tourism%20can%20provide%20financial%20support.] 

However, the effects of tourism on the sustainability of heritage sites as defined in this essay has been shown to be more mixed. AlMasri and Ababneh describe the effects of a tourism planning led regeneration on the site of Umm Qais, a popular tourist destination locally and regionally in Jordan.[footnoteRef:41] The planning, which started in the 1960s included the construction of cafes, restaurants, amenities, and improved access, designed to increase visitor numbers. In this the scheme was successful, and visitor numbers increased substantially following the completion of the works.[footnoteRef:42] However, the increased visitors also resulted in structural damage to the site, as well as graffiti, rubbish, and other environmental pollution.[footnoteRef:43] So while the economic benefits did increase, this was at the cost of the physical preservation of the heritage site. Similar considerations have been reported elsewhere,[footnoteRef:44] and famously, English Heritage restricted access to the stone circle in 1977 due to concerns over erosion caused by frequent visitors.[footnoteRef:45] In addition to the risk of degradation of physical remains, excessive tourism could also lead to the alienation of local communities from heritage sites, affecting the intangible aspects of the heritage sites, a risk highlighted by Diaz-Parra and Jover in their review of the effects of tourism on the historic centre of Seville.[footnoteRef:46] [41:  Reem AlMasri and Abdelkader Ababneh, “Heritage Management: Analytical Study of Tourism Impacts on the Archaeological Site of Umm Qais—Jordan,” Heritage 4, no. 3 (September 15, 2021): 2449–69, https://doi.org/10.3390/heritage4030138.]  [42:  Ibid, 2455.]  [43:  Ibid, 2462-2463.]  [44:  Tracey McVeigh, “Tourist Hordes Told to Stay Away from World Heritage Sites by Locals,” the Guardian, September 5, 2009, https://www.theguardian.com/environment/2009/sep/06/mass-tourism-environmental-damage.]  [45:  Heather Sebire, “Stonehenge 1977–85: A Dig in Time and a Confrontation,” English Heritage, November 28, 2018, https://www.english-heritage.org.uk/visit/inspire-me/blog/blog-posts/stonehenge-1977-85/.]  [46:  Iban Diaz-Parra and Jaime Jover, “Overtourism, Place Alienation and the Right to the City: Insights from the Historic Centre of Seville, Spain,” Journal of Sustainable Tourism, January 25, 2020, 1–18, https://doi.org/10.1080/09669582.2020.1717504.] 

However, not all tourism and visitation to heritage sites results in negative effects. Crooke provides an interesting case study of how the Mid-Antrim Museums Service in Northern Ireland developed a Community History Programme, designed to share stories of divisive memories across politically divided communities.[footnoteRef:47] The display was compiled and informed by extensive public consultation with 20 different community-based groups.[footnoteRef:48] The result was an increased sense of civic pride and community among divided groups, which was confirmed via external evaluation.[footnoteRef:49] While Crooke warns that the positive outcomes of this project could be very difficult to replicate, and questioned – despite the apparent success of the display – whether museums were the right institutions to handle such matters,[footnoteRef:50] the case nonetheless highlights the potential for local tourism to result in a sustainable heritage site. The site in this case is the museum, which gained a more central role in the community, and helped to encourage some steps towards a shared life in a highly divided context. This heritage site is then encouraging the preservation of heritage, while also supporting the dynamic development of new associations in the locality. [47:  Elizabeth Crooke, “The Politics of Community Heritage: Motivations, Authority and Control,” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 20-23, https://doi.org/10.1080/13527250903441705.]  [48:  Ibid, 21.]  [49:  Ibid, 23.]  [50:  Ibid, 25.] 

An interesting contrast between the two cases is the clear and sustained local involvement in the history display in Mid-Antrim, as opposed to the more economically driven developments at Umm Qais. The genuine involvement of local groups allowed the display at the museum to be well-supported in a local context, but also compelling with a depth which is likely to be difficult to achieve without such an exercise. It is therefore clear that, engagement through tourism and visitation is capable of providing a genuinely sustainable context for heritage sites, but as is the case with other modes of community engagement identified, it also carries with it the risk of adverse effects.
Discussion and conclusion
In much of discourse of heritage studies, the aim of “community engagement” is considered a good, with limited examination of what is meant by the term, or of the effects which would result.[footnoteRef:51] By understanding the term community engagement as the interaction between groups of people and a heritage site, it is clear that engagements between communities are broader and more diverse than is often considered in the literature. For example, in identifying heritage sites, it is clear that heritage professionals and academics are not mere spectators of community engagement, but are themselves a community group as defined in this essay, with shared and overlapping aims and characteristics, and a form of engagement with heritage sites, in the same way that other community groups do. [51:  Emma Waterton and Laurajane Smith, “The Recognition and Misrecognition of Community Heritage,” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 4–15, https://doi.org/10.1080/13527250903441671.] 

With the benefit of viewing engagement as interactions, it also becomes clear that community engagement is not something done to educate some community groups by heritage professionals and museums, but is rather the dynamic sum of all interactions with a heritage site by groups of people, all of whom have differing and sometimes competing perspectives and uses of the heritage sites in question.
Finally, the review provided in this essay has highlighted the importance of formal structures in achieving sustainable heritage sites. The structures should anticipate potential risks of physical harm, create mechanisms to protect heritage sites of importance to both official and local priorities, and embed varied understandings of the meaning and value of the heritage site, in order to achieve a sustainable outcome.


Bibliography
Abu‐Khafajah, Shatha. “Meaning‐Making and Cultural Heritage in Jordan: The Local Community, the Contexts and the Archaeological Sites in Khreibt Al‐Suq.” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 123–39. https://doi.org/10.1080/13527250903441820.
AlMasri, Reem, and Abdelkader Ababneh. “Heritage Management: Analytical Study of Tourism Impacts on the Archaeological Site of Umm Qais—Jordan.” Heritage 4, no. 3 (September 15, 2021): 2449–69. https://doi.org/10.3390/heritage4030138.
Cadw. “Trefignath Burial Chamber | Cadw.” cadw.gov.wales. Accessed January 5, 2023. https://cadw.gov.wales/visit/places-to-visit/trefignath-burial-chamber.
Chirikure, Shadreck, Munyaradzi Manyanga, Webber Ndoro, and Gilbert Pwiti. “Unfulfilled Promises? Heritage Management and Community Participation at Some of Africa’s Cultural Heritage Sites.” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 30–44. https://doi.org/10.1080/13527250903441739.
Council of Europe. “Council of Europe Framework Convention on the Value of Cultural Heritage for Society,” 2005. https://rm.coe.int/1680083746.
———. “Explanatory Report to the Council of Europe Framework Convention on the Value of Cultural Heritage for Society,” 2005.
Crooke, Elizabeth. “The Politics of Community Heritage: Motivations, Authority and Control.” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 16–29. https://doi.org/10.1080/13527250903441705.
Diaz-Parra, Iban, and Jaime Jover. “Overtourism, Place Alienation and the Right to the City: Insights from the Historic Centre of Seville, Spain.” Journal of Sustainable Tourism, January 25, 2020, 1–18. https://doi.org/10.1080/09669582.2020.1717504.
Dunne, J., E. Biddulph, P. Manix, T. Gillard, H. Whelton, S. Teague, C. Champness, et al. “Finding Oxford’s Medieval Jewry Using Organic Residue Analysis, Faunal Records and Historical Documents.” Archaeological and Anthropological Sciences 13, no. 3 (February 20, 2021). https://doi.org/10.1007/s12520-021-01282-8.
Dupuy, Paula N. Doumani, Neil Collins, and Kristina Bekenova. “Heritage, Law, and Communities: BRI and Archaeological Impact in Kazakhstan.” The Historic Environment: Policy & Practice 13, no. 3 (April 25, 2022): 1–17. https://doi.org/10.1080/17567505.2022.2068256.
European Commission, Directorate-General for Education, Youth, Sport and Culture. European Framework for Action on Cultural Heritage. Publications Office, 2019. https://doi.org/doi/10.2766/949707.
Giles, Colum, and Robin Page, eds. “Research Discovery, Innovation and Science in the Historic Environment Issue 20 : Wellbeing and Heritage Special 2022.” London: Historic England Research, 2022.
Giliberto, Francesca, and Sophia Labadi. “Harnessing Cultural Heritage for Sustainable Development: An Analysis of Three Internationally Funded Projects in MENA Countries.” International Journal of Heritage Studies 28, no. 2 (July 6, 2021): 1–14. https://doi.org/10.1080/13527258.2021.1950026.
Grand View Research. “Heritage Tourism Market Size & Share Report, 2022-2030.” www.grandviewresearch.com, 2022. https://www.grandviewresearch.com/industry-analysis/heritage-tourism-market-report.
Harrison, Rodney. Understanding the Politics of Heritage. Manchester: Manchester University Press in association with the Open University, 2010.
Howard, Peter. Heritage : Management, Interpretation, Identity. 2003. Reprint, London: Continuum, 2011.
Jenkins, Robin. “See How Historic Church Will Look after Controversial Revamp.” GloucestershireLive, August 8, 2018. https://www.gloucestershirelive.co.uk/news/cheltenham-news/unholy-action-see-how-ancient-1874037.
Jesus Jopela, Albino Pereira de. “Traditional Custodianship: A Useful Framework for Heritage Management in Southern Africa?” Conservation and Management of Archaeological Sites 13, no. 2-3 (July 2011): 103–22. https://doi.org/10.1179/175355211x13179154165908.
Kalliopi Fouseki, May Cassar, Guillaume Dreyfuss, and Kelvin Ang. Routledge Handbook of Sustainable Heritage. Taylor & Francis, 2022.
Li, Ji, Sukanya Krishnamurthy, Ana Pereira Roders, and Pieter van Wesemael. “Community Participation in Cultural Heritage Management: A Systematic Literature Review Comparing Chinese and International Practices.” Cities 96 (January 2020): 102476. https://doi.org/10.1016/j.cities.2019.102476.
Logan, Andy. “The Impact of Heritage Tourism for the UK Economy.” Oxford: Oxford Economics, August 2016.
McVeigh, Tracey. “Tourist Hordes Told to Stay Away from World Heritage Sites by Locals.” the Guardian, September 5, 2009. https://www.theguardian.com/environment/2009/sep/06/mass-tourism-environmental-damage.
Morrison, Ryan. “Medieval Toilet Reveals Oxford’s Jewish Community Kept Kosher.” Mail Online, April 7, 2021. https://www.dailymail.co.uk/sciencetech/article-9444741/Food-fragments-discovered-ancient-TOILET-Oxford-reveal-Jewish-people-avoided-kept-kosher.html.
Newman, James, Barbara Minguez Garcia, Manjusha Rai, Rohit Jigyasu, Dowon Kim, Junko Mukai, and Juliana J. Biondo. “Uzbekistan: Resilient Cultural Heritage and Sustainable Tourism Development.” Washington D.C., USA: Global Facility for Disaster Reduction and Recovery, 2020.
Norris, Miranda. “St Aldate’s Dig Unearths the City’s Rich Jewish History.” Oxford Mail, April 19, 2021. https://www.oxfordmail.co.uk/news/19238248.st-aldates-dig-reveals-citys-rich-jewish-history/.
Oxford Jewish Heritage. “Oxford’s Medieval Jewish Quarter Archaeology – Oxford Jewish Heritage.” Oxford Jewish Heritage, 2021. https://www.oxfordjewishheritage.co.uk/oxfords-medieval-jewish-quarter-archaeology/.
Powter, Andrew, and Susan Ross. “Integrating Environmental and Cultural Sustainability for Heritage Properties.” APT Bulletin: The Journal of Preservation Technology 36, no. 4 (2005): 5–11. http://www.jstor.org/stable/40003157.
Radford, David. Letter to William Bedford. “Archaeological Works St Aldate’s, Oxford.” Email, May 5, 2022.
Sebire, Heather. “Stonehenge 1977–85: A Dig in Time and a Confrontation.” English Heritage, November 28, 2018. https://www.english-heritage.org.uk/visit/inspire-me/blog/blog-posts/stonehenge-1977-85/#:~:text=More%20and%20more%20visitors&text=The%20Department%20of%20the%20Environment.
Smith, Laurajane. Uses of Heritage. London; New York, N.Y.: Routledge, 2006.
Sofaer, Joanna, Ben Davenport, Marie Louise Stig Sørensen, Eirini Gallou, and David Uzzell. “Heritage Sites, Value and Wellbeing: Learning from the COVID-19 Pandemic in England.” International Journal of Heritage Studies 27, no. 11 (July 28, 2021): 1–16. https://doi.org/10.1080/13527258.2021.1955729.
Thomas, Suzie. “Discovering a Viking Hoard: A Day in the Life of a Metal Detectorist.” The Conversation, October 14, 2014. https://theconversation.com/discovering-a-viking-hoard-a-day-in-the-life-of-a-metal-detectorist-32972.
Torre, Marta de la. “Values and Heritage Conservation.” Heritage & Society 6, no. 2 (November 2013): 155–66. https://doi.org/10.1179/2159032x13z.00000000011.
UNESCO World Heritage Centre. “Socio-Economic Impacts of World Heritage Listing.” UNESCO World Heritage Centre. Accessed January 5, 2023. https://whc.unesco.org/en/socio-economic-impacts/#:~:text=Tourism%20can%20provide%20financial%20support.
United Kingdom. Treasure Act 1996 (1996).
Waterton, Emma, and Laurajane Smith. “The Recognition and Misrecognition of Community Heritage.” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 4–15. https://doi.org/10.1080/13527250903441671.
Watkin, Thomas. “Ecclesiastical Law and the Church in Wales | Law Wales.” law.gov.wales, March 16, 2021. https://law.gov.wales/ecclesiastical-law-and-church-wales.
Watson, Steve, and Emma Waterton. “Heritage and Community Engagement.” International Journal of Heritage Studies 16, no. 1-2 (January 2010): 1–3. https://doi.org/10.1080/13527250903441655.

05 January 2023	1
