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Title
Implementation, use, experience and outcomes of the NHS Healthy Living digital self-management programme for adults with type 2 diabetes in England: a scoping review


Background and Rationale
Type 2 diabetes (T2DM) affects about 4.5 million people in the UK, and structured self-management education is recommended for all newly diagnosed adults (Brunton et al., 2024; NICE, 2022). Attendance is low, so NHS England commissioned Healthy Living, a free online programme, for national rollout. Studies of its implementation, use, experience, and outcomes use varied designs and are dispersed, so a scoping review is appropriate to map the evidence, identify themes, and highlight gaps (Arksey and O'Malley, 2005).

Research Aim and Objectives
The primary aim is to map existing peer-reviewed research on the NHS Healthy Living programme using a scoping review approach. This will:
1. Identify and categorise key themes across qualitative, usage-data and cohort studies.
2. Highlight evidence gaps for future research.
3. Provide insights for NHS diabetes care and commissioning.

Methodology
Scoping Review Framework
The review will follow five stages of Arksey and O'Malley (2005), with the refinements of Levac et al., (2010) and Joanna Briggs Institute guidance (Peters et al.,2020), and will be reported using PRISMA-ScR (Tricco et al., 2018).

Research Question
What does peer-reviewed research report about the implementation, use, experience and outcomes of the NHS Healthy Living digital self-management programme for adults with type 2 diabetes in England? (Population: adults with T2DM; Concept: the programme; Context:NHS England.)

Inclusion and Exclusion Criteria
Inclusion: Peer-reviewed research in English, published 2020 to 2026, on adults with T2DM using NHS Healthy Living in England.
Exclusion: Policy papers, guidance, commentary and conference papers; other digital programmes; non-UK settings; type 1 diabetes or children.

Data Collection and Analysis

Search Strategy: Searches will be run in PubMed/MEDLINE, CINAHL, SAGE Journals and the UWTSD Library discovery tool, combining with Boolean operators:type 2 diabetes OR T2DM; Healthy Living OR HeLP-Diabetes; digital OR online OR web-based; England OR NHS. Reference lists will be hand-searched.

Analysis: Thematic analysis informed by Braun and Clarke (2006) will be used to identify recurring patterns and themes in the data. Key steps include:
· Charting each study's design, sample, findings and limitations.
· Coding the findings and comparing them across studies.
· Grouping codes into higher-order themes.

Expected Outcomes
The review will produce a thematic map of the implementation, use, experience and outcomes of Healthy Living, clarifying current knowledge and identifying gaps such as equity of reach and long-term outcomes.

Ethical Considerations
The review uses only published literature, so no participants will be recruited, and formal ethical approval is not required. Ethical practice will be maintained through transparent reporting, accurate representation of findings, full citation and cautious interpretation of observational data.
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