Assessment 2 Template
Complete the below TEEL tasks.
A. TEEL Activities
1. Read the paragraph below.
Identify the TEEL structure in the paragraph.

Write the correct part of TEEL next to each sentence in the square brackets. Please make sure to differentiate between Explanation (EXP) and Evidence or Examples (E).

· T: Topic Sentence 
· EXP: Explanation 
· E: Evidence / Example 
· L: Link Sentence 
Paragraph
[ T ] Data-driven decisions lead to more efficient and less risky decisions for business. There are a lot of businesses nowadays who analyze data to help with pricing, stocking and planning. [ E ] According to data from McKinsey Global Institute in 2017, data-driven organisations are much more likely to acquire new customers and to be profitable than intuition-driven firms. [ EXP ] The research indicates that data can have a direct impact on business performance, and that the use of data is not just about gathering data. [ EXP ] In addition, companies need to leverage the information to guide decision making. [ E ] For instance, data can show those products that are selling and those that are not, and managers can make adjustments accordingly in a timely fashion and cut down on wasted products. [ L ] Overall, data is used to improve the accuracy and effectiveness of business decision making.


2. Find the cohesive devices in the above paragraph and highlight or underline them. Then fill in the answers for each below. 

a. Device: Additionally
Purpose: It extends the explanation from the previous part, letting the reader know that it is following the same line of thought as the previous part and is not beginning a new one.
b. Device: For example
Purpose: It presents a particular case that exemplifies the explanation, making it more concrete and accessible to the reader.
c. Device: Overall
Purpose: It indicates that you are ending the sentence or summarizing the content of the paragraph and completing the relationship between the idea in the sentence and the topic sentence.

3. Choose the strongest topic sentence from the options below.

A)	Good customer service is important for businesses.

B) Good customer service can enhance a business as people want friendly and helpful employees.

C) Good customer service can contribute to the satisfaction of customers and keep them coming back to a business.
Answer: C – Has a clear and specific claim (higher customer satisfaction and repeat customers) which the rest of the paragraph can develop. A is too general, and B will begin to explain this point, which is the responsibility of the explanation sentence.

4. Choose the strongest explanation sentence
Topic Sentence:
 	Workplace teamwork is crucial as it enables workers to accomplish common objectives in an effective manner.
Which is the best explanation?
               A) This is because the employees are able to work together and solve problems, share ideas and divide the work.

B) Team working is a key skill many employers are looking for in new employees.

C) For instance, staff members can collaborate on a challenging task and complete it in a timely manner.  
Answer: A – Describes a way in which staff can work collaboratively to meet objectives and divide up work, share ideas and solve problems as a team. B takes the discussion off topic into recruitment and C is an example but not an explanation.
5.   Choose the strongest evidence
Topic Sentence:
 	Workplace training is crucial as it enables employees to enhance their skills and performance.
Explanation:
 	With suitable training, staff can gain in confidence and competence.
Which is the best evidence?
A) For instance, training can provide an employee with information on how to utilize new technology in the workplace.

B) The study of LinkedIn (2023) revealed that 94% of workers indicated they would remain in an organization that provides opportunities for learning.

C) There are various kinds of training offered by many businesses to their employees.
Answer: B – It provides specific, credible, named, dated, with a statistic in support of the value of training. A is a general example, with a source omitted, and C is a vague example without proof.
6. Choose the best linking sentence
Topic Sentence:
Social media can be a great way to connect with more customers for small businesses.
Explanation + Evidence:
Social media can enable businesses to reach out to a massive audience and save money on conventional advertising. This can be a beneficial way for small companies to market themselves more effectively and to target customers that might not be aware of their products. For instance, a little café can post new items and special discounts on Instagram to encourage potential customers.
Which is the strongest linking sentence?
A) As a result, a lot of various businesses are using social media.
B) As a result, social media can be instrumental in a small business connecting with more customers and can showcase its products at a low-cost and practical manner.
C) So, it's important for companies to consider carefully what types of content to publish online.
Answer: B – restates the topic sentence and restates the explanation and evidence (low-cost, practical promotion). A is too broad and C is a new idea, not a conclusion.
B. Your TEEL Paragraph
Write the final draft of your TEEL paragraph on the topic you selected below. This will be the last draft of your paragraph started in class!
TEEL FINAL DRAFT:
Four days a week can be good for employees' well-being and good for business. This is because with a shorter week staff will have more time to rest and recover and, therefore, will be less stressed and more focused at work. 71% of employees reported reduced burnout during a 6 month UK pilot project that included 61 organisations, and there was a 1.4% increase in revenue on average for the organisations that shared their figures (Lewis et al., 2023). This implies that well-rested workers can produce the same amount of work in less time. Moreover, those advantages seem to be sustained, with 54% of the engaged organizations being still operating the policy one year after (Pignon et al., 2024). So a four day week is not only good for employees' wellbeing, but is also a viable working model for businesses in the UK to consider.
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