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Introduction
        In this report the main topic which I will cover called “The Impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the UWTSD London Campus.” 
Virtual Learning Environment is an online platform that proposes to students and lecturers’ digital decisions that allow improving the learning experience.  (Top Hat, 2020).
In my report, I will investigate primary and secondary data sources which will help me to analyze the impact of Moodle virtual learning on students at the UWTSD London Campus. In addition, in the report, I will design the questionnaire which will be sent to the students online and all collected responses will be shown as Excel tables and graphs. All the gathered data will be explained and analyze in a professional and structural way. The outcomes will be based on students' answers due to questionnaire prepared.
















Rationale
    The main reason for this research is to understand what is the impact of the virtual learning process on students at UWTSD and how they evaluate their awareness of it.  As I know not all the students can be aware of using the Moodle process as a studying tool, some of them can find certain problems like technical issues, computer literacy, or adaptability struggle.
Research objectives
I this research I will try to reach certain objectives as:
- To define what is a virtual learning environment (VLE)
- Explore the impact of virtual learning on students at UWTSD London Campus
- To conduct the primary collection data from the students using the survey
- To analyze the collected data to achieve the results
- To come up with the suggestions on how virtual learning can be improved on the Moodle at UWTSD London Campus.

Literature review
   Every section of the literature reviews of my work relates to the research topic and provides as positives such a negative opinion of the virtual learning environment.
Virtual Learning Environments (using, choosing and developing your VLE). (Weller, 2007) In this book, the author is telling that a lot of institutions now review a stage where they take into consideration their current VLE position and e-learning practice. Furthermore, the writer is telling about the problem surrounding the implementation of VLE as a reflection of more border trends and also about software influence on the person’s behavior. (Weller, 2007).
    In another education study Students’ Motivation for Learning in Virtual Learning Environments. (Beluce et al. 2015) the authors explore the student’s motivation in virtual learning environments. This work was used some learning scales of motivation in VLE which included 32 points and give an ability to understand the variables of controlled motivation, demotivation, and autonomous motivation. This research was investigated by 572 students from the Brasilia.   The finding of this work showed that autonomous motivation is inherent in most students. They suggested that the results may give contributions to the educators and psychologists who work with VLE. 
[bookmark: _Hlk49084846]    In the further report, Problems of the Intelligent Virtual Learning Environment Development. (Odrekhivskyy et al. 2018) was found and analyzed the perspectives of the simulation of training in the IVLE. The use of technology in the education processes can change human activity in general aspects and have an effect on al mental processes. According to that, it means the extra psychological efforts are required from the students and from teachers. The goal of this report is to achieve the effectiveness of learning via the construction of virtual universities and a new education system. 
Learning effectiveness in WE-based virtual learning environment: a learner control prospective. 
The aim of this research was to investigate the effectiveness of a technology-mediated virtual learning environment (TVLE). This report contains the data collected from the high school in Taiwan, and 210 answers were analyzed.  The outcomes of this research are that students in the TVLE environment reach better learning results, a higher level of satisfaction, than students in the traditional environment.  (Chou et. al. 2005)
    In summary, all the researches mentioned above are based on VLE. Some of them reported a positive impact from using virtual learning, and some of them gave a negative thought of the VLE.  Regarding my research, I will consider the attitude students on the Moodle process as the VLE of the UWTSD London Campus and will focus more on the impact of the virtual learning environment on the students.

Methodology
Exist different types of research methods such as: qualitative, quantitative, combined research methods.
The qualitative research method is a collection and analysis of non-numerical data for a deeper understanding of opinions, experiences, or ideas. (Bhandari, 2020)
The quantitative research method is the process of collecting and analyze the numerical data, it makes use to test the casual relationships, to find averages, generalize the results, can be used also for experimental research.  (Bhandari, 2020)
A combined research method is a combination of qualitative and quantitative research together.  
   By writing my research l used quantitative and qualitative research methods which helped me to conduct my survey by collecting information.  Due to a qualitative method, I was able to receive and understand the opinion of the student regarding the questions that consisted of my survey. The quantitative method gave me the ability to set up data and to get effective information out. I used this method to create a chart and graphs in Excel to have a proper understanding of the statistical data of the population.
Population, Sample and Sample Size
A population is a group of the people to whom the researcher is intended to make a general the result of the study. (Statistics Solutions, 2020)
A sample is a certain group of the people who will take apart to complete a survey and from whom will be collected data. (Statistics Solutions, 2020)
The sample size is a term used to research, it is a group of the subjected that had been chosen from the population and is assumed a representative of the population for the particular study. (Omniconvert,2020)
In the contact of my research, the population of my survey is all 2500 students of the UWTSD London Campus. Out of this number of students I had selected only that students who study in Term 2 are my sample it is approximately 300-320 students in different sections. Based on my class size I have chosen only 15 students who are my sample size and who participated in my survey. 
The data collection process is the process that allows to collect, analyse and measure accurate insight into the research by using standard techniques. (QuestionPro, 2020)
There are two different types of data collection:
Primary data is the information gathered by the researcher from first-hand sources and makes use of methods like interviews, surveys or experiments. 
Secondary data is the data collected from different studies, academic works, surveys that have been done by other people.  (Glen, 2018)
    For the primary data, I have carried out the survey for the students. Due to the COVID-19 pandemic, my survey was done by using an online source. The created questions for my survey in Word document I had sent via university email to all students from my class. After that, I had received 15 feedbacks from them, and all the collected results I had put in an Excel table.  I had also designed a graphic, histogram, and bar charts to defined and analyze my findings.  Furthermore, I had collected secondary data from the books and online articles which helped me to understand deeper what is the virtual learning environment and how it can bring as positive such as a negative impact on an individual.  
By writing my research I always was honest with my data collection and I did not manipulate with any information. All collected data and all who participated in my survey will be kept confidentially and would not share with third parties or anywhere else. 

Findings
In this part of my research, I will show all the responses as charts that I had received based on my survey. 
Q1. Do you aware of online learning at Moodle of UWTSD London?
	Yes
	15
	

	No
	0
	

	
	
	






Analysis
I found out that all the population (15 students) aware of VEL, as I can see this learning process getting more popular of using in ours nowadays.

Q2. How you found the Moodle for yourself?





	Very like
	2

	Like
	13

	Dislike
	0

	Strongly dislike
	0











Analysis
From the graph above I can see that 13 % of the students like the learning process at the Moodle, only 2 % answered very like, and 0% dislike. That means the population really satisfied with using VLE (Moodle), it gives them the ability to organized their studying materials and managed their time.
Q3. How would you rate the Moodle app on a scale from 1 to 5?
1-poor, 2- bad, 3-good, 4-very good, 5-perfect.

	Mobile app
	1
	2
	3
	4
	5
	

	
	0
	2
	7
	4
	2
	














Analysis

From the bar chart, I can observe that the population has different opinions about the use of the Moodle app. I can see that 2 students chose (bad) they do not like the app, the 7 students said it is (good), 4 of them (very good) and only 2 said (perfect) but no one student said (poor). Accordingly, I can define that students wish to have a better designed mobile app, clearer of using, more organized. 

Q5. How many hours per week are you using the Moodle?
	2 -3 hours
	4

	8 - 10 hours
	10

	15-16 hours
	1

	20 - 26 hours
	0

	30-40 hours
	0









Analysis
From these collected results visible that students do not spend more than 16 hours per week using a virtual learning environment (Moodle) at UWTSD London Campus.  As a result showed that the majority of the students are spending more or less from 8 to 10 hours weekly, and only 4 students spend from 2 to 3 hours. By analyzing this result, I can say that students use the Moodle quite often that’s mean they found it useful for their studies, they can find a lot of learning materials, video explanations, and necessary support.

Q6. Are you agree that in Moodle you can find all the information about your studying process?

	Strongly agree
	4

	Agree
	9

	Strongly disagree
	0

	Disagree
	0

	Neither agree nor disagree
	2




Analysis
Looking at this chart I able to understand that majority of the population agree that in Moodle can find all the information for their studying and only 2 students do not agree with it on 100 %, it means that they wish to have better.
Q7. How you will rate the assignment submission process at the Moodle in scale from 1 to 10? (10 is strongly satisfied) 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	0
	0
	0
	2
	4
	1
	0
	6
	1
	1
















Analysis
Accordingly, to this chart results I see half of the population satisfied with the submission process at the Moodle, but another half of the students divided their opinion on that who is very satisfied and that who is not satisfied. The outcomes tell us the submission process should be improved.

Q8. How do you think was the Moodle useful for your studying?
	Yes
	15

	No
	0








Analysis
From this chart I can analyze that all 100 % of the students found very useful and helpful the Moodle, it gives a lot of advantages for their studying process.

Q.4 Write please the disadvantages of using the Moodle app?
Result:
Some of the students found difficulty with connection lost, the information set up in a mobile app is not clear and it hard to find.
Analysis
According to the students' answers from the survey, it is very clear that they are disappointed with the work of the mobile app as they can spend a lot of time trying to manage to find the right information there.

Q.9. Could you write please how online learning on Moodle should be improved?
Result:
Some students do not have any suggestions, but some had such as: to make the easiest access to the Forum, to improve Library by adding more books, and by improving the support learning. 
Analysis
From these results, I can analyze that majority of the student found the difficulty of some part as Forum, Library, some of the students wish to have better learning support and explanations.  The suggestion of this finding is to find a solution to improve all these points to make the studying process for students more comfortable.

Summary of findings
     Based on all received responses that I gathered from my survey/questionnaire I strongly can say that all the students of the UWTSD London Campus are aware of the virtual learning environment (Moodle).  The majority of students are satisfied with the Moodle process, they found useful the use of a mobile app, they also agree that all necessary information provided in the Moodle and the assignment process is understandable. However, there are some students who had some problems using the Moodle and mobile app. They had some disadvantages in the learning process such as learning support is quite poor, the Library does not have necessary studying materials.
The outcomes of this research gave an understanding of how students react to the VLE and how they found it. At the same time the results that I had received from the survey show to us what should be improved in the Moodle for a more effective learning process.

Conclusion
    By writing this research I managed to understand and analyzed the positive and negative impacts from VLE(Moodle). I found out that VLE is a very helpful and easy process during studying. From the collected information I believe I can recommend and advised how need to improve the learning process at the Moodle at UWTSD London Campus for the students. 
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Appendix 1

Student Name: Oksana Klepailo
Student ID: 1912613
Module Name: Digital Skills and Research Methods Term 2    Group:  4


The results of the questionnaire “The impact of virtual learning environment on the student UWTSD London Campus”.
Sample size: 15 students.

	1. Do you aware of online learning at Moodle of UWTSD London?

	Yes
	15

	No
	0


 
	2. How you found the Moodle for yourself?

	Very like
	2

	Like
	13

	Dislike
	0

	Strongly dislike
	0


	3. How would you rate the Moodle app on a scale from 1 to 5?

	1-poor, 2- bad, 3-good, 4-very good, 5-perfect.


	
	1
	2
	3
	4
	5

	Moodle app 
	0
	2
	7
	4
	2



     

 


	4. Write please the disadvantages of using the Moodle app?

	Some students did not find any disadvantages of using a mobile app. However, some of the students found difficulty with connection lost, information set up in a mobile app is not clear and it hard to find. 



	5. How many hours per week are you using the Moodle?

	2 – 3 hours
	4

	8 -10 hours
	10

	15 -16 hours
	1

	20 -26 hours
	0

	30 – 40 hours
	0


	6. Are you agree that in Moodle you can find all the information about your studying process?

	Strongly agree
	4

	Agree
	9

	Strongly disagree
	0

	Disagree
	0

	Neither agree nor disagree
	2








	7. How you will rate the assignment submission process at the Moodle in scale from 1 to 10? (10 is strongly satisfied)

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	0
	0
	0
	2
	4
	1
	0
	6
	1
	1




	8. How do you think was the Moodle useful for your studying?

	Yes
	15

	No
	0




	9. Could you write please how online learning on Moodle should be improved?


	Some students do not have any suggestions about improving the Moodle but some of them have. The student’s suggestions about improving the Moodle are: to make the easiest access to the forum, need to provide better information and studying materials of the subjects. Furthermore, the Library does not have all necessary books and articles, and this needs to be improved. Also, should improve the support of the learning. 
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