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	DRAFT RESEARCH TITLE QUESTION: Response Policing: A move away from response, the effect that operational duties and expectations have on response officers.

INTRODUCTION:

It has been well recorded and reported that policing is a highly stressful career and occupation (Antionette, Noppe, Feys, Legedegen,2018) which is having multiple negative side effects on the officers (Morash, Haarr, Kawk, 2006). However, upon looking into further research and from previous experiences it has also been reported that the levels of stress within police work is greater in response officers (Pei-feng,Lin, 2022). Response officers are the centre of policing who face the general public daily (College of policing, 2023) and with this responsibility, the inherited stress that comes with this exposure daily and risk of confrontation (Collins, Gibbs, 2003) is causing response officers mental and physical health problems, which ends up with officers either leaving the job role to move onto a specialist unit, going off sick or quitting policing together. 

Even though the Police organisation and partner agencies, like The College of Policing, have investigated the effects of the demand on response officers, there is still more that could be improved to help officers. For example, the College of Policing (2023) have stated Response Policing is the largest job role in the police but with the mixture of their high demand at work they are also the largest department that account for sick leave in the police.

I propose within this dissertation to explore the effect that operational duties have on a Response officer, being that Response officers are expected to deal with a variety of issues and their responsibilities have shifted away from simply responding to crime related calls. After reviewing current research into stress and the expectations of police officers, I believe that further examination is necessary to establish how Response Policing is adapting to keep up within an everchanging world and the effect this is having on the officers, physically and mentally. 



	SUMMARY OF RESEARCH OBJECTIVES: 

The initial objective of this proposal topic is to understand how the modern world demand and expectations of response policing is affecting response officers.

To complete this, objective research will be conducted into the role of response policing throughout the history of policing, how this has adapted over the years and the effects recorded from this demand.

The second objective will be comparing specialist roles within policing to see if they are feeling the demand and pressure as much as response policing do.

The third and final objective is to evaluate the steps taken by the Police and partner agencies in seeking to help with the demand the response officers are feeling, and if anything else could be done or improved to help



	LITERATURE REVIEW:

As previously stated, there is lots of key literature available on this topic. College of Policing (2023) have written a strategic plan into how the demand is affecting response officers. This will be beneficial for the dissertation because it will assist in the evaluation of what is already being done to assist officers. There are also multiple articles that have been published which examine the Police, such as Sheard, Burnett, Clair-Thompson (2018) who criticize the police as an organisation and states that the stress is caused by how the police is organised itself.

However, whilst I have noted that there are numerous academic articles, online sources and government reports which investigate the effect of operational duties and expectations, I have identified limited information specifically on Response Policing and the effect the vast change in the roles and responsibilities of this department is having on its officers. Therefore, further specific research is necessary to explore how this biggest role within policing is influencing officers’ mental health and stress.



	SUMMARY OF RESEARCH –SURVEY METHOD: 

The research methods that will be used are questionnaires. These questionnaires will consist of between 15 - 30 questions and will mainly include multiple choices and will have different questions depending on the role you serve in the police. The questionnaire will be offered to all persons who either have worked on Response or currently are working on Response, to gain an insight into why persons may have left Response and how persons currently on Response are feeling. 

The reason for choosing this option is for convenience as questionnaires are less time consuming and less invasive for the participants, giving them the chance to give anonymous honest feedback and opinions that will benefit the research greatly.

	SUMMARY OF SAMPLING FRAMEWORK: 

The research will mostly be targeting Response officers, this is to provide best research into what demand and expectations they are feeling and how it is effecting them. However, it will also be targeted for officers within specialist roles which will benefit the research because it will provide another perspective on if the demand and expectation is different for other roles. It will also benefit the research because they will be able to provide their own experience on response policing and have they seen a change within the role.



	ETHICAL ISSUES:

I will be asking for the participants to disclose their role within the police, their age bracket and personal opinions about the demand and expectations on response officers. It is likely that some individuals would not be comfortable with this. To accommodate to peoples wishes, an option to not give this information will be included. 
There are no other ethical problems as a result of my research.


	TIME SCALE:

Proposal and ethic due 28/08/23
Literature Review due 16/11/23
Research Chapter due 18/12/23
Analysis of Results Chapter due 05/02/24
Findings and Conclusion due 11/03/24
Final Dissertation due 08/04/24
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