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	Student Number
	
	Student Name
	

	

	Insert hyperlink to website
	· https://www.suitedcars.com/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 
 


	Answer: 
Regarding www.suitedcars.com:
Based on the search results, www.suitedcars.com appears to be the website for SuitedCars, a business based in Birmingham, UK, specializing in vehicle wrapping. They offer services like full and partial car wraps using vinyl film to change the color and protect the original paint of vehicles.
 You should be able to access it by typing the corrected web address into your internet browser.
If you are in the United Kingdom, Simply open your web browser (like Chrome, Firefox, Safari and type www.suitedcars.com into the address bar, then press Enter.



	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer:  
Likely Structure and Navigation:
Based on standard website design for businesses offering services, you can likely expect the SuitedCars website to have several sub-pages, organized in a logical manner. Here's a common structure and how customers usually navigate:
· Homepage
· Services
· Gallery/Portfolio
· About Us 
· Contact Us
· Testimonials/Reviews
· Pricing (Potentially)
· Blog/News (Less Likely but Possible)




	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Based on the information available from the SuitedCars website .
· No dedicated booking or calendar feature: The website doesn't have a specific section for selecting dates and times for services.
· Focus on contact and quotes: The primary call to action seems to be to request a quote. The "Contact" page has a form where you can provide your name, email, vehicle registration (or details), and a comment describing the services you require.
· Direct contact information provided: The website prominently displays a phone number  and email address (info@suitedcars.com) for direct contact.




	Question 1d - What improvements could be made to the usability of the website?


	Answer: To make the SuitedCars website more user-friendly (improve its usability), here are some potential improvements, keeping in mind general best practices and the information gathered:
. Streamline the Quote/Booking Process:
· Implement a more direct booking/appointment system
· Clearer call-to-action for booking
Follow-up and confirmation:
· If a direct booking .
. Enhance Visual Presentation:
High-quality visuals:
Mobile optimization
Modern design
Improve Information Architecture and Navigation:










	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a 
 How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer?

	Answer:
Elements that Contribute to a Pleasant Webpage:
· Clean and uncluttered design: A website that isn't too busy, with plenty of white space, is generally considered more pleasant and easier to read.
· High-quality visuals
· Consistent branding
· Easy navigation
· Readable typography
· Color palette
· Mobile responsiveness
Potential Differences in Appearance on Mobile vs. Computer:
Yes, it is very common for websites to have differences in appearance between mobile phones and computers. This is due to the principles of responsive web design, where the layout and elements of a website adapt to the screen size of the device being used.
Here are some typical differences you might observe:
· Navigation Menu
· Layout
· Image and Video Sizes
· Text Size and Spacing
· Hidden Elements
· Touch-Friendly Elements


	Question 2b -  How does the website use imagery, video and colour? 


	Answer:

· Showcasing the Process: Short videos demonstrating the car wrapping process can be very engaging and informative. 
· Customer Testimonials: Video testimonials from happy customers are powerful social proof.
· Highlighting Unique Services: Videos can effectively showcase complex or specialized wrapping techniques.
· Website Banners/Backgrounds: Subtle, looping videos can add a dynamic .
Color:

· Brand Identity: The website's color scheme should align with the SuitedCars brand identity. 
· Highlighting Calls to Action: Strategic use of contrasting colors can draw attention to important buttons and links .
· Creating Mood and Tone: Colors can influence the overall feeling of the website. 
· Readability: Color choices for text and background are crucial for ensuring good readability and accessibility.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
When you visit the website, 
Effectiveness of Online Chat for Enquiring About Products or Services:
If SuitedCars (or any business) uses an online chat tool, it can be a highly effective way for prospective customers to enquire about their products or services for several reasons:
· Real-time Answers: 
· Convenience
· Multitasking
· Personalized Assistance
· Quick Issue Resolution
· Lead Generation
· Gathering Information
· Saving Time
However, the effectiveness of an online chat tool also depends on:
· Availability of Agents: I
· Quality of Responses
· Complexity of the Inquiry
· Integration with Other Systems
 


	Question 2d – How effective are the social media links on the website?


	Answer: 
Potential Effectiveness of Social Media Links:
If SuitedCars has social media links on their website (typically found in the header, footer, or contact page), their effectiveness can be judged by considering the following:
· Driving Traffic to Social Media
· Building Brand Awareness
· Showcasing Visual Work
· Building Trust and Credibility
· Customer Engagement
· Staying Top-of-Mind
Factors Influencing Effectiveness:
The actual effectiveness of the social media links depends on several factors:
· Placement and Visibility
· Relevance of Social Media Platforms
· Quality and Engagement of Social Media Content



	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:Based on the information we've gathered about SuitedCars (www.suitedcars.com), here are the likely ways they make their services clear to customers, and some potential areas for improvement:
Likely Methods for Explaining Services:
· Dedicated "Services" Page: This is the most common method. You can expect on the website outlining the different types of car wrapping services they offer. 
· Clear headings and subheadings: To categorize the different services.
· Brief descriptions: Explaining what each service entails, the benefits, and the types of vehicles it's suitable for.
· Potentially, examples or images: Showing visuals of each type of wrap to illustrate .
· Homepage Overview: The homepage likely provides a brief introduction .



	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:
Likely Availability of Customer Reviews:
· Google Reviews: SuitedCars has a Google Maps listing with a rating of 4.9 out of 5 stars based on 82 reviews. This suggests that Google Reviews are a significant source of feedback for them. These reviews are generally publicly accessible through Google Maps when you search for "SuitedCars".
· Facebook Reviews: They also have a Facebook page with a rating of 5 out of 5 stars based on 10 reviews. These would be visible on their Facebook business page.
· Website Testimonials (Likely): Many businesses, especially those focused on service quality, feature testimonials directly on their website. The search results mention positive feedback directly on the suitedcars.com .


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
High Customer Ratings and Reviews: The consistently high ratings on Google (4.9/5 from 82 reviews), Facebook (5/5 from 10 reviews), PreferredMechanic.co.uk (49/50), and Yelp (5/5 with one review) serve as strong social proof of their quality work and customer satisfaction. 
Visual Portfolio (Implied): As car wrapping is a visual service, the expectation is that their website and social media.
Positive Testimonials on Website: The mention of specific positive feedback like "Incredible quality and service.
Focus on Vehicle Transformation: Car wrapping itself is often seen as a premium service .
Professional Language (Likely): The language used on their website .
Potential for Warranty/Guarantee: High-quality service providers .


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:No dedicated price list: The search results for "SuitedCars price list" do not point to a specific pricing page on their website.
· Focus on quotes: The "Contact" page emphasizes requesting a quote, suggesting that pricing is personalized based on the specific vehicle and service required.
· Variable factors influencing cost
Why SuitedCars Might Not Include Explicit Pricing:
· Personalized Service
· Complexity of Options
· Vehicle-Specific Requirements
· Maintaining Competitive Advantage
· Encouraging Direct Contact:  a direct line of communication, allowing SuitedCars to understand the customer's needs better and build a relationship.



	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.car wrapping birmingham

	
	2.vehicle wrapping birmingham

	
	3. vinyl wrap birmingham

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
For "car wrapping Birmingham":
· SuitedCars (https://www.suitedcars.com/) appears within the top few organic search results.
For "vehicle wrapping Birmingham":
· SuitedCars (https://www.suitedcars.com/) also appears within the top few organic search results.
For "vinyl wrap Birmingham":
· While other companies offering vinyl wrapping services in Birmingham appear (like TeckWrap UK)
Therefore, based on this search at the current time, SuitedCars' website does appear in the top ten websites for all three of the suggested search terms. This indicates that they have good search engine visibility for these relevant keywords.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Yes, a website absolutely still holds significant relevance for modern UK businesses in 2025. Here's a detailed explanation:
1. Digital-First Consumer Behaviour:
· The vast majority of UK consumers begin their search for products and services online. 
· People expect businesses to have an online presence.
2. Building Credibility and Trust:
· A professional and well-designed website lends credibility to a business. 
· It allows businesses to showcase their expertise.
3. 24/7 Accessibility and Information Hub:
· A website operates around the clock, providing customers with information about products, services, opening hours, contact details, and more, at their convenience.
· It acts as a central hub for all online marketing efforts.
4. Marketing and Advertising Opportunities:
· A website is a crucial platform for implementing various digital marketing strategies.
5. E-commerce and Sales:
· For businesses selling products or services, a website provides a direct channel for online sales, expanding their reach beyond a physical location and catering to a wider audience. 
6. Customer Service and Engagement:
· Websites can host FAQs, chatbots, and contact forms, offering efficient ways for customers to get their questions answered and engage with the business. 
7. Competitive Advantage:
· In today's digital landscape, having a website is often a basic expectation. Businesses without one risk falling behind competitors who have established an online presence. 
8. Data Collection and Analysis:
· Websites equipped with analytics tools provide valuable insights into customer behavior, preferences, and demographics.
9. Brand Building and Control:
· A website allows businesses to fully control their brand messaging, visual identity, and user experience online.
10. Adapting to Trends:
· Modern websites can incorporate current design trends like mobile-first design, fast loading speeds, clear navigation, engaging content (including video and interactive elements.
In conclusion, while social media and other digital channels are important, a website remains the cornerstone of a strong online presence for UK businesses in 2025. It provides credibility, acts as a central information hub, facilitates marketing and sales, enhances customer service, and allows businesses to stay competitive in an increasingly digital world. 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: to improve the SuitedCars website (www.suitedcars.com), based on our previous analysis, it would be to implement a more streamlined and transparent "Request a Quote" process.
Here's why and what this would entail:
While the current contact form likely serves this purpose, enhancing it could significantly improve user experience and lead generation:
· Make it more prominent and accessible: Ensure clear and consistent "Request a Quote" or similar call-to-action buttons are visible on the homepage, services pages, and potentially the gallery.
· Provide more specific input fields: Instead of a general comment box, include structured fields that allow customers to easily specify key details like:
· Vehicle make and model
· Type of wrap desired
· Desired finish (if applicable)
· Any specific design ideas or requirements
· Preferred contact method and availability
Why this recommendation?
· Reduces friction
· Improves lead quality
· Enhances transparency
· Better user experience
By improving this crucial step in the customer journey, SuitedCars can likely increase the number of qualified inquiries and ultimately drive more business.





Reference List 
	Here are 2 references about "suitecar" based on the search results:
 

Coches.net Listing: The website Coches.net (https://www.coches.net/concesionario/suitecar/) also lists SuiteCar as a concesionario (dealership) in Barcelona, specifically located at C/ Brusi, 12, 08006 Barcelona Capital.

 SuiteCar Website (https://suitecar.com/): This is the primary reference forthe business.









