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A wide range of essential skills that allow people to adapt, communicate clearly, think critically, and manage their personal and professional growth are necessary for success in both studies and professional work. These abilities, also known as employability or transferable skills, are essential for succeeding academically and are also becoming increasingly valued by employers in a global workforce that is changing quickly (Andrews and Higson, 2008).  
Effective communication continues to be crucial for both work and education. Students must be able to participate in discussions, express themselves clearly verbally as well as through writing, and provide arguments that are backed up by facts in classroom environments (Cottrell, 2019). Collaboration, negotiation, and professional networking are all aspects of communication in the workplace. One of the most popular graduate qualities, according to employers, is communication (Jackson, 2016). Additionally, in diverse teams, interpersonal skills like empathy, teamwork, and cultural sensitivity promote productive relationships and successful collaboration (Robles, 2012). 
Successful education and employment ability depend strongly on critical thinking, meaning the capacity to evaluate information impartially and form well-reasoned conclusions. Facione (2015) claims that self-control, interpretation, analysis, and inference are all components of critical thinking. Students can apply their understanding to real-world situations and engage deeply with academic material because of these abilities. Problem solving skills enable people to innovate in their roles and handle difficult scenarios in the workplace (Kivunja, 2015). Today's workplace is dominated by developments in technology, and the constant change requires employees who can think critically and adapt to solutions independently. 
Efficient time management is essential for managing multiple deadlines in the workplace and in university. Productivity and stress reduction are enhanced by effective goal setting, prioritisation, and scheduling (Claessens et al., 2007). Students who effectively manage their time in the classroom are more likely to achieve their deadlines and perform better academically (Macan et al., 1990). Also, self-management in the workplace, that involves emotional intelligence, resilience, and adaptability, encourages steady performance and wellbeing (Goleman, 1998). 
Digital literacy has emerged as an essential ability as digital technologies continue to transform education and the workforce. It includes having the ability to efficiently use, assess, and produce digital information (Ng, 2012). Professionals need these abilities to interact with changing technological tools and platforms, while students need them for research, teamwork, and presentation. Additionally, lifelong learning is the continuous quest for knowledge which guarantees that people will continue to be competitive and flexible in ever-changing work settings (Candy, 2002). 
To conclude, study and employment related skills have strong connections and support one another. Academic success and professional success are based on communication, critical thinking, time management, and digital literacy. Gaining these skills enables people to succeed in challenging and changing environments by promoting adaptability, employability, and personal development. Therefore, to prepare students for successful careers in the future, schools, universities and employers must continue to work together to develop and evaluate these critical and essential skills.
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Review of Generative Ai in Sport 
Generative Ai is used in various ways within the sporting world. Generative Ai uses machine models to produce content based on patterns of existing data such as text, images and video. In the sport industry this is used through creating online content to engage with fans, also to analyse the performance of a team. Coaches will use generative ai to simulate in game scenarios and gather insights through data of game footage to assist in improving a player's performance. Regarding engagement with the fans, generative ai can produce matchday content like programs or social media content tailored to what the fans want to see such as highlight reels or statistics from a game. Broadcasting is also another factor within sport that generative ai is used within, commentary can be heard in many different languages through the use of ai as it can provide different voiceovers in multiple languages. However, even with the positives of using generative ai there are some drawbacks with the process. These drawbacks could include not having a reliable outcome due to ineffective data being collected and put into a generative ai tool. Aswell as this there are some ethical problems because some Ai feature may go against sports players rights therefore the user of generative ai would need to be responsible for ensuring that ethics have been checked before producing any broadcasting or social media about any players. 
How to use Generative Ai  
A new addition as such to the sporting world is generative ai and how it is used effectively within different sports. Many sports teams would use generative ai to gather analysis on either their own sports team or other opposition teams. These tools are an enhancement of the modern game and how players can develop. Sports teams will create different simulations of matches and the scenarios within them for example a football team may simulate a corner through ai and gather data on where the players should be attacking the corner from. This then will allow teams to better prepare for a real match due to the data insights they have received through generative ai analysis. Aswell as on the field analysis generative ai can provide off the field insight into factors such as injuries. This is done through biomechanical data analysis to delve into risk factors of potential injuries a player could sustain and how training can be developed to reduce the risk of injury to certain players. Aswell as this rehabilitation programs have been generated through generative ai to make recovery plans for players currently going through the injury process. Scouts and recruitment officers will also be using generative ai data to find future players for professional clubs. This can be done by studying the career trajectory of a player through the data provided by clubs or comparing players from other clubs to how professionals were at that age to have a conclusion on how that player may develop in the future.  
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Becoming a digital learning
Topic 1- Finding and using information
Navigating library web pages
* Library offers a wide range of resources
® https://www.uwtsd.ac.uk/library- webpage for university library
* Can also click on the library tab on the UWTSD hwb app
Evaluating information and finding credible academic resources
* It is important to evaluate and use information appropriately in both normal and professional life
* Being able to identify credible sources is becoming increasingly important
* You can use the CRAAP test to determine whether a source is appropriate to use in your work
C- Currency, is it up to date?

R- Relevancy, does it fit your project?
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A- Authority, what are the authors' credentials?
A- Accuracy, can the information be verified?
P- Purpose, is the information objective?

* Some steps to identifying fake news are reading beyond headlines, checking authors credentials etc.

Using the library catalogue to find and manage information

* It is a proven that those who use library resources outperform those who don't

* Knowing how to search effectively on the library catalogue is essential to success

* You can search for all sorts of information such as books, e-books, journals and more
Using advance techniques when searching databases and other resources

* Using google or other search engines is a very easy way to gather information
However, there are some limitations:
There is no quality control
The internet is not organized

Not everything is freely available
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Topic 2- Thinking and witing criically
paraphrasing, summarising and synthesising
= When writing for academic purposes you are expected to incorporate through parzphrasing, summerising and synthesising various sources
= “This will show you have carried out independent research and engaged with academic resources
= Summarising is another way of using other witers work in your own words
= Asummary could be just one or two idezs to explain the main idea of 2n article
‘These are 5 steps to summrising:
skim the text
Highlight important information
Make notes
‘Write the summary using notes.
Check the summary has covered all main points
= Synthesis refers to the combination of different ideas and sources
= In witing you must demonstrate that you have read and understood allfindings
= Allows you to support ideas in your witing
= When synthesising you must be careful that you are not just presenting the idea sof others without relating to your arguments
Plagiarism
‘Academic integrity
= You are expected throughout studies to demonstrate academic integrity
= Academic integrity means acting with the values of honesty,trust, faimess, respect and responsibilty
= Making sure to avoid plagiarismis a vital part of academic integrity

= Plagiarism s defined as *presenting someone else's work or ideas as the students own".
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= When paraphrasing ensure that you properly acknowledge the author
- The text s not too close to the original text as it could count as plagiarism
‘These are 5 top tips to avoid plagiarism
Give credit to other people's idea
Quote correctly
Paraphrase and summarise
Make notes
Reference correctly
Referencing
= Acknowledging when you use someane else's words,ideas or research in your own work
= Provide details that will enable those reading your work to access the resources you have used
= Referencing enhances your academic reputation and increases the possibilty to receive funding for further research
= Referencing also 2dds credibility to your assignments enabling the reader to identify the sources you have used
= You need to reference things like quotes, images, data, and when paraphrasing other people's work.
= Harvard referencing i the style used within UWTSD
= In text citations are to be used throughout the assignment text briefly
= The full reference of the source used would then be put into a reference lst at the end of your work

= Some tips for referencing are being aware and understanding, be organised, be consistent, be positive and be thorough

Topic 3- Technology for assessment
Using Microsoft tools for presenting your work.

= Microsoft word and PowerPaint are predominantly the software's used during the studies of university

= They both have features that can help you format your work more efficiently and consistently

= The benefits of technology are communication and collaboration

= Communication through teams lets lecturers conduct lessons even when they aren't in the same place as the students

« Collaboration s the ability to share digital files instead of using multiple copies of the same file, people can now work on the same file at the same time
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Topic 3- Technology for assessment
Using Microsoft tools for presenting your work.

= Microsoft word and PowerPaint are predominantly the software's used during the studies of university

= They both have features that can help you format your work more efficiently and consistently

= The benefits of technology are communication and collaboration

= Communication through teams lets lecturers conduct lessons even when they aren't in the same place as the students

= Collaboration is the ability to share digital files instezd of using multiple copies of the same fle, people can now work on the same file at the same time

= When writing works, it should be clear and easy to read. There are many features on words that allow your assignment to do so. These

lude cover pages, headings, fonts, etc.
= PowerPoint is 2 presentation tool that allows presenters to use images and text in their work

= 5 steps to improve presentations are- One message, keep points short, Size matters, Six objects per side, Dark backgrounds

- Adding spesker notes can help you as if there are too many words on your slide then the audience may stop listening to what you are saying

= Speaker notes are only available to you 5o you can refer to them when presenting in front of an audience

= UWTSD allows students to use both written and video presentations this means recording on your screen or narrating an audio through your device

= Some issues with video presentations are people think it too awkward or may forget what they say however that can ezsily be avoided with good preparation
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Topic 1- Identity and sense of place
Understanding identity and sense of place
= Ouridentity s both personal and sacial namely to provide insight ino the relationship between the individual and society
= Every person on this planet has their own identity but no two humans are identical
= Many aspects of yourself can be used to identify yourselflie a birth certificate or NHS number
= The term sense of place relates to your relationship with places that mean something to you and have had an impact to you
= Some people will say identity rests in the body, but some say its because of memory or events that have happened
Identity, sense of place and team
= Itisimportant to remember that you can acquire 2 sense of place from not just the physical places you have been but also your workplace
= The sense of community is driven by the people and the relationships that are built within them
= Dunbar's theory i that there is a finite number of people that individuals can socialise with, there are 6 layers of the theory which are. Loved ones, good friends, friends, meaningful contacts, Acquaintances and people you can recognise
= Social identity theory refers to not necessarily needing to have intimacy to an individual to share an identity with them
« It also attempts to understand an individual's sense of who they are based on their membership of a team
« Ateam s defined as a group who set out to achieve 2 common goal
= Team members should be given the opportunity to discuss any issue and contributions to the group
= Negatives of the identity theory is that individuals are either defined as the in group or the out group and those in the in group wil always find negatives of the out group
= When it comes to teamwork variety is essential
= The CMI suggests that diverse teams lead to better performance which is different to what the social identity theory would present

= Many people believe that their past discovers their identity
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Identifying as a learner of UWTSD
= Leaming to leam i the goa of education
= Identifying as a student is key to this as it requires you to move towards pattems that may be alien to you
“Topic 2- Values and beliefs
Identifying and reflecting on your own and others personal values and beliefs
= Abelief i the interma feeling of faith
= Beliefs are influences by many factors including how you were raised
= Avalue is the messure of worth individuals attach to their belief
= They may alter depending on how happy and successful you are
= Your attitude is defined as how you treat others based on your beliefs
= The combination of allthese willresult in your behaviour
= Professionalism creates a respectful environment where you may accept other people's beliefs that are different to your own
= Not only do individuals have values and beliefs, but organisations may also have them to
= Values and beliefs are strongly rooted within emotion
= Having a personal sense of self will lluminate your emotional responses too
= Breaking down formality is one approach to identifying others values such as speaking more casually to people
How values and beliefs may conflict
= Many people may have different perspectives of many different things throughout life
= People handle experiences in different ways to others
- Conflict s defined as an active disagreement between people because people see things different to others
= Everybody has intuition but when it comes to moral judgement it isn't that easy for example the runway problem where you have to choose between who to save
= Majority would say sacrificing one life to spare five others is for the greatest good

= Nicomachean ethics is 2 philosophical

iry into what makes a good life

- Avistotle describes 12 ethical virtues; an ethical virtue s the way you react when asked to solve a dilemma
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‘Topic 3- Effective communication
Identifying barriers to effective communication
- Effective communication is a key lfe skill
= Itis not just exchanging information, it is about understanding the intentions about the information
= The communication process model is thought of as simple
« It assumes that the message is sent by a sender who encodes it and it is ransmitted through a channel to the receiver
- Written communication has become increzsingly important
= You will use reports, emails, text etc. As types of communication
= Visual communication s used within written communication to send ideas in a different way
= Cleverly designed icons can communicate in a single image an idea that can be solved by the reader
= Verbal communication is a core component of the success of an individual
= In UWTSD there s diversity among individuals therefore communication is key
= Non-verbal communication is through further factors like the manner of a person or the body language and tone of voice
- Barriers to effective communication could include giving silent treatment because you are still communicating by doing so just not effectively
= Relational barriers may occur by asking people how their day was and someone replying with fine, but the body language says differently

= Language barriers are another factor as some people may use language others do not understand

Identifying actions to improve listening skills
- Active listening isthe practice of engaging closely with the speaker usually by asking questions or using gestures

= Listening is an acrive skill that require engagement at a conscious level

Itis both professional and polite to be actively listening to other people

= Giving verbal and non-verbal feedback shows you are listening to what others say
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Some really interesting points and very useful information
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unit3
Topic 1- Forming a team
Trust
- Building trust starts with doing what you say you are going to do
= In a team there needs to be faith based on actions of other team members
« Trust is important because the success or falure of a team is based on relationships
= When you have trust in a team it can reduce the amount of time it tzkes to solve problems
= Absence of trust s the first dysfunction of a team
= Lendioni says to create an effective team leaders should focus on building vulnerabiity-based trust
= “This trust happens when peaple are open and honest
- The main cause of lack of trust since pandemnic has been the lack of face-to-face interactions
= Trust is about spending time together and forming social bonds
Getting to know your team members
= Authenticity helps us to build deeper connections with others
= People often feel they can't be their self-online this could be down to shame or anxiety
= “This also applies to 2 team because they want to come across more confident in a team setting, but not be confident in an aspect of work
= In a team being yourself would impact things like trust, morale and time management
= 1f you are authentic it promotes the trust within a team
- Authenticity boosts morale

= Roles can be delegated to the correct people i you are your authentic self
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Topic 2- Riding the storm

Stormy waters

Tuckman's stages of team development model, Storming

Some challenges during the storming stage are competitive behavior, iritation in a team
and communication is one way

During this stage is when confiict may arise within a team
Avoiding conflict affects team commitment and decision making
If there s no conflict, there will be no honest debates within a team

Person to person conflict is different to online conflict because it lackes empathy when
the conflict s online

Empathy is important because it allows us to become better listeners and supporters in a
team

Roles and responsibiliies

Aol is the expected pattern of behavior associated with members in a particular
position of a team

If there are no roles or responsibilities people may get overwhelmed with workioad
In a team everyone will play slightly different roles e.g. team leaders or idea makers

SWOT analysis is used in teams to analyze strengths, weaknesses, opportunities and
threats that people face

Topic 3- The new norming

During the norming stage team members wil resolve their differences and understand
‘each members strengths and weaknesses

The team also gains a sense of who the team leaders are and the different roles of a
team

To work together as  team, members need to be able to give and receive constructive
feedback

Aradical candor is used to help you surround yourself and others with the best work

Radical candor also helps you build trusted relationships in a team
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Topic 4- Lights camera action!
Avoiding inattention to results and groupthink

+ During the performing stage a team should now be at their full potentisl

+ Differences are more sppreciated, snd goals are more likely o be schieved

+ Teams should work together to overcome an inttention to results

+ Itz important to function properly and focus on achieving a collective goal
Monitoring progress

+ Creating outlnes for projets and setting deadlines for work wil help moritor progress

+ There are many technology tools to assst with monitoring progress

« Tools like Microsoft planner can help distribute your warkload
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Neatly set out with bullet points, good information written on topic 2
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Unit - Topic 1
Learning to learn
Descrbe learning agiity and it elevance to employabilty

+ Agile leaming i your willngness to take isk in attempting to deal with a stuation

« Learners may feel embarrassed and may think that dealing with a novel situation
incorrectly leads to being wrong

« Agile learners reject the idea of being embarrassed

« The mindset that addresses pushing on despite the risk to self-esteem is a key factor in
agile learning strategies

« People o learn from mistakes however it is important to gather feedback from these
mistakes

« One issue with feedback is people instantly become defensive instead of reflecting in the
correct way

Unlearning of unhelpful habits

= The paviovian response in humans means that your brain can operate subconsciously to
react to events without you even being aware of it

P ——
O
R —
+ g e e i
P
T
[

« Learning and growth happens when you step out of your comfort zone.




image16.png
Topic 2- Bouncing forward

Developing resilience

Resilience is a personal quality that allows you to adapt to different situations

It enables people to develop mechanisms for protection against experiences that can be
overwhelming

It can be defined as “the ability of a person to adjust to or recover readily from illness,
adversity, major life changes etc

Personal resilience involves the ability to remain calm and productive
Itis an important employability asset as it helps you move forward from problems

Confidence, social support, adaptability and purposefulness are the four elements of
resilience

No one is the perfect employes, and everybody will at some point receive crifical
feedback therefore resilience is important to develop

Reducing stress and anxiety

Most people will experience stress and anxiety in their lifetime, and it isn't always a bad
thing

Stress is any demand placed on your brain or body and if multiple demands are placed it
can cause stress

Aniety s a feeling of fea, uneaze or worry
Some causes n stress incluce,stating a new job, workioad or having an ness
Anxiety and sress can show in many forms ik headaches ortroubled sleep
There are a variety of strategies you can use to help cope with stress and amvity

If you can recognise the response to the situations then you can implement a strategy
based on the reaction

Some lifestyle changes can also be used alongside medical treatments

The fear of change can have a major impact on your resilience and can be one of the
biggest stressors i life
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Topic 3- Unpacking experiences
Reflectivty as 2 mindset

+ Reflecting i a process which allows you to think deeply about something

+ Ithelps develop and renforce learning

+ o reflectyou must look back at previous actons or experiences and build on them

« You must always unpack things using the skills of looking, listening and pausing this will
then help identify things that potentially would go unnoticed

Model ofrefecton
+ Gibbs'reflectve cycle works n 6 stages

Stage ane- description of what you will b reflecting on, including contest.

Stage two- exlpain your thoughts and feelings about what you are reflcting

Stage three- Evaluation, what was good or bad?

Stage four- Analysis, what sense can you make out of the situation

Stage fve- Conclusion, what could have you done?

Stage six- Action plan, if it arose again what would be done?

Practising reflecton
+ Your locus of control rflects the way in which you view the world
+ The locus of ontrol scale measures th internal and external locus’ of control
+ The internal focuses on you making things happen

« The external focuses on the view of things are happening to you
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Good use of bullet points when needed, accurate information across the topic
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How to stuy effectively
Topic 1
Places and times of study

+ Make a place where you can study effectively and be productive.

« For example, making a designated area, switching off
your phone and minimizing distractions.

« You should chaose a time to study where there will be the least distractions.

« Having a routine for studying may help you study more frequently. Also, when doing
this

« You should take breaks in between as overworking can lead to poorer outcomes in work
and can impact your wellbeing.

Time management
+ Key to academic success, als0 a big challenge.
+ You are responsible for organizing your own time and managing comitments
+ Learnto plan and priortize your workload
+ uild good habits

Planning time
+ Planing successfully is an essentia kil

« Involves accurately estimating the full amount of time and effort required to achieve 2
goal

+ Poor planning wil result in students falling behind or potentially deadiines being missed
Learning to proriize

+ Eisenhower’s princile to decide which tasks to focus on

+ Tuo categories “urgent” and “important”

+ The urgent are never important and the important are never urgent
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Topic 2- Essential digital skils
Staying safe online
« Watch out for hackers and scams online

« Fake ticket scams have surged since lockdown and 216 instances occurred in February.
2021

4Tips forstaying safe online:
« Limitinformation you give out
+ Think before you post
+ Tske control of your privacy

« Think before you click

Topic 3- Producing authentic work

Academic honesty

« Expected as a student to use other people’s research to underpin issues discussed in your
assignments

+ Otherwise, it willack cedibifty i based on opinion
+ Demonstrate honesty by giving credit to the authors
+ Failure to demonsrate academic honesty can lead to serious consequences
Referencing
+ An acknowledgement of using someone else'sresearch or deas in your work

« Presented in a recognised and consistent way.

Add credibility to arguments
« Enable readers to find sources you have used

« Failure to reference correctly may result in plagiarism
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Topic 4- Understanding assessment
Assessment terms

« Firststep is to understand what you sre asked to do

+ Identity command verbs in the sssignment brif
Assessment modes

+ Different types such a5 scadermic essays, reports and presentations
Turnitin

= Asystem used by universities to detect plagiarism
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Plenty of information across alltopics, really useful for someone starting university
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