                                                   Practical Tasks Evaluation

Name: Robert-Cristian Matyas
Student number: 2111528
Module Code/s: BMIH4002 and BMIH4006
Module Name/s: Food and Beverage Operations and Operating Hotel Facilities 
Placement Feedback from Professional Mentor
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

Matyas worked well in the F&B outlets. During his time here he worked in the restaurant and bar as well.
He got to work on the breakfast shift and was helpful in making sure the buffet items stocked up. Helped
the team with clearing tables and resetting up for a busy breakfast shift on the weekends.

He worked a few bar shifts as well were he got to know the sequence of service here and how guests are
approached for service. He was informed about the cocktail making and drinks service as well.

He was confident in the bar at making few drinks with the help from the team. Worked well together with
them to complete the daily tasks. Very hospitable towards guests and made sure all their requirements
met.

Overall, he worked well with the team as well and communicated well too.

Signed:
Professional Mentor (please print): MP(C NEAL MEI\) e7ES
HRES 2gfoeas. |

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand
and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022,

www.uwtsd.ac.uk





image1.jpeg
Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Robert-Cristian

Student Number:

Placement Hotel: Bristol Marriott City Centre

Professional Mentor:

Placement Tutor:

Hours Completed:

Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on
placement.

Competence | Definition U S G | VG E
Time Manage time effectively and display a hospitality X
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.
Attendance.

Communication | Use speech, writing, non-verbal methods and X
technology (where applicable) effectively to present and
exchange opinions, ideas and information.

| Team Working | Build effective working relationships and collaborate X
with others.
Personal Use problem solving to respond to opportunities to P
L Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

Chris has been trying to get involved in the guest experience journey here at the Front Desk.

As part of his placement, he has participated in the lobby hosting tasks, greeting guests and assisting
with luggage. As the system we are using in the FD is quite complex, Chris has helped with all the other
front desk/ concierge duties non involving Opera. He has shadowed colleagues doing check ins and
check outs. Chris has worked early and late shifts in the department so that he can have a whole round
experience.

In the future, Chris should working on building positive working relationships. At times, Chris came
across as condescending and sometimes he did not seem to be engaged in the shifts. It is important to
understand that in the hotel industry, we are all a team and it does not matter what positions we are
holding, we need to help each other and not adopt the ‘it is not my job’ attitude.

Chris was trying to be proactive during quiet times, asking other departments if they needed any help.

L

Signed:

Professional Mentor (please print): e xwar~ora N Qo ies Q)

Date:

T e = PG N

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand

and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022.
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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Robert Cristian Matyas

Student Number:

Placement Hotel: Bristol Marriott City Centre Hotel
Professional Mentor: Steve Goodwin

Placement Tutor:

Hours Completed:

Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on
placement.

Competence | Definition u S G | VG E
Time Manage time effectively and display a hospitality X
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.
Attendance.
Communication | Use speech, writing, non-verbal methods and X
technology (where applicable) effectively to present and
exchange opinions, ideas and information.
Team Working | Build effective working relationships and collaborate X
with others.
Personal Use problem solving to respond to opportunities to X
Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

Robert fitted in very well in to the operation.

Got a decent insight into the daily running of a large Hotels Kitchens.

Gained some insight into how we execute large Banquets.

Happy to do whatever we asked of him and | hope he takes something away from the experience.

Fitted in well with the team.

www.uwtsd.ac.uk
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Signed: (ﬁ\; I\

Professional Mentor (please print): | Steve Soodwin

Date: 04/07/2022

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand
and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022,

2
FOR INFORMATION ONLY - Students have the following assignments to consider whilst on placement:

BMIH4002 - Food & Beverage Operations
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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Robert Matyas

| Student Number:
Placement Hotel: Bristol Marriott City Centre Hotel
Professional Mentor: Macneal Menezes

Placement Tutor:

Hours Completed: 24

Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on
placement.

Competence | Definition U S G | VG E
Time Manage time effectively and display a hospitality
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours. X
Attendance.

Communication | Use speech, writing, non-verbal methods and
technology (where applicable) effectively to present and
exchange opinions, ideas and information. X

Team Working | Build effective working relationships and collaborate

with others.
X
Personal Use problem solving to respond to opportunities to
Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.





