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[bookmark: _Toc147757581]REFLECTION ON CULTURAL MISUNDERSTANDINGS 
As a student pursuing proficiency in Spanish within the framework of the hospitality business, I have experienced various scenarios that emphasized the potential for cultural misunderstandings to occur between front-of-house workers and hotel visitors. One such instance stands out in my memories, demonstrating how language challenges can lead to misinterpretation and the importance of personal growth in managing such scenarios effectively. It was a crowded evening at the premium hotel where I was interning, and my role as a front-of-house employee required me to greet visitors, assist with check-ins, and provide information about the hotel's services. A Spanish-speaking pair approached the front desk. Although my Spanish proficiency was at a moderate level, I felt confident in my ability to talk effectively (King, 2023). However, I soon knew that this encounter would provide a distinct issue.
The pair were originally from Mexico and were seeking information about area sights and eateries. They spoke limited English, and I quickly switched to Spanish to assist them. Initially, our chat went pleasantly, but when they moved into more particular concerns, I found it difficult to grasp them entirely. Their accents were dissimilar from what I had heard in my Spanish studies, and they utilized colloquial phrases and regionalisms that I was unfamiliar with. In the midst of our chat, I misread a query concerning travel to a local museum. Instead of providing them with clear directions, I accidentally steered them to a whole different region. The duo trying to be pleasant, nodded in seeming comprehension, but it was evident that my explanation had left them perplexed (Alsina Naudi, 2020). Their uncertainty intensified when they learned they were headed in the wrong route, and they returned to the hotel, visibly frustrated.
Reflecting on this encounter, I saw how cultural misunderstandings may often emerge, even when both sides are really trying to communicate. The experience revealed numerous significant variables contributing to the misunderstanding:
Language Variation: Spanish, like any language, has regional differences in vocabulary, pronunciation, and colloquial idioms. My earlier language teaching had not entirely prepared me for these intricacies.
Assumption of Understanding: I assumed that my skill in Spanish was adequate to communicate well in all circumstances, neglecting the possible challenges that develop when interacting with native speakers from diverse regions.
Failure to Clarify: Instead of asking for clarification when I did not fully grasp the customer’s concerns, I attempted to offer an answer based on partial comprehension, which prolonged the confusion.
To prevent similar cultural misunderstandings in the future, I realize the obligation to develop specific competencies and make behavioural changes:
Continued Language Improvement: I must dedicate more time to enhancing my language skills, particularly by exposing myself to a larger range of dialects and regional idioms within the Spanish language.
Active Listening: Instead of presuming I understand a guest's query, I should ask follow-up questions to clarify their needs and ensure they leave with the knowledge they want.
Cultural Sensitivity: I need to become more culturally aware and empathetic to the diverse cultures and traditions of hotel visitors. This includes acknowledging that my own cultural perspective may not coincide with theirs and adapting my communication style accordingly.
Empathy: It's vital to empathize with guests who may feel unhappy due to communication challenges, and be proactive in fixing any mistakes or errors immediately (Márquez and Hidalgo, 2020).
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