Design Thinking Practical

In a group of six to eight students, use the Design Thinking process to address the following issue:

A large secondary school uses an outside catering company to provide food. The school has nearly 2000 pupils but the take up of school dinners is below the expected numbers. There are four food outlets, pizza and pasta; a salad bar; traditional hot school dinners; sandwiches and wraps. 

A survey has revealed that pupils’ complaints largely focus on two areas – the queuing times are too long and the serving staff are perceived to be unnecessarily rude. Pupils have about 45 min for lunch. About 10% of the school population are entitled to free hot meals, everyone else can either buy lunch or bring their own. The school is in a generally affluent area, prices of dinners do not seem to be an issue for most pupils. Most pupils are generally happy with the quality and variety of food provided.

[bookmark: _GoBack][image: Image result for Design thinking]In line with current government policy, the school attempts to encourage pupils to buy lunch rather than bring their own as school dinners are considered to be healthier than pack ups. The aim of the project is to increase uptake of school dinners.
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