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[bookmark: _Toc513382402]Introduction.
Within this assignment, the author has been tasked with researching many aspects of effective web site design and online marketing. With knowledge gained, the author will then create a website that considers said researched knowledge and then evaluate the final product.
[bookmark: _Toc513382403]Website Building Evaluation.
[bookmark: _Toc513382404]Professional Layout and Design.
When considering a professional layout and design for a website, there are many aspects that must considered and followed. One aspect is purpose. A website designed with purpose in mind, such as providing information, provides efficiency for the user to find relevant information. Another aspect would be typeface, commonly misinterpreted as ‘font’. Using the correct typeface which is suitable for website provides a streamlined look while adding uniqueness to the site, while also maintaining a professional design. Yet another aspect would be the choice of colour. Colour is large factor to consider as colour has a strong connection to human emotion. Websites with the colour blue provide the feeling of relaxation and long-term thinking. While the colour red and more vivid colour incite the sense of emergency [1]. Another aspect to consider is the ‘F’ Pattern Design. As studies show, the human brain reads web pages from left to right, then go the page and follows the same pattern [2]. Structuring content within the ‘F’ pattern provides a professional design while also keeping the users attention. Yet another aspect to consider is a grid layout. Using a grid layout provides a lot of structure to the site while enhancing the professional design of the page. Also utilizing a grid layout compliments the ‘F’ pattern design while providing easy navigation for the user, which also is another important aspect of web design to consider. Easy navigation of a site, such as a navigation bar encourages the user to visit other pages of the site which also enhances the professional layout of the site.
[bookmark: _Toc513382405]Responsive to Mobile Devices.
In a study conducted by the Pew Research Center, 95% of all Americans now own a smartphone [3]. Which then all have internet access capabilities. Developing a website which has responsiveness to mobile devices in mind is crucial. As more and more people use their mobile devices to browse the web, a website which responds to said devices will firstly ensure than the user doesn’t leave instantly due to the unappealing look of the site, but with the right design, can influence the user to browse more of the website and even encourage future visitations of the user to the site in the future, if the user likes the content provided. Also, Google released an update to the search ranking system of the search engine to prioritise mobile friendly websites to users using mobile devices accessing the search engine itself [4]. And as Google owns two of the largest search engine in the world, Google and YouTube, the necessity for mobile friendly sites is higher than ever.


[bookmark: _Toc513382406]Blog Integration.
Blog integration on websites is becoming a more common practise these days due to hosting a blog hold many benefits to a website. One benefit of hosting a blog is that it increases search engine traffic to the website. This is accomplished in two ways, one way is that search engines, such as Google, use user interactivity on websites as a good thing, therefore the more interactivity users have on the site, search ranking are increase. The other is way that yet again, search engines like Google view more content on a website as a good thing, therefore increased search rankings. Another major benefit of blog integration is that it ‘humanises’ the brand of the website, as people view a lot of websites as big corporate controlled objects, blogs makes the website feel more personal. Another benefit of blog integration is that it keeps the website fresh. Search engines value new and fresh content very highly, hence why sites such as Facebook, Twitter and YouTube are at the top of search results, as they constantly provide fresh content, which draws in more visitors to the site [5]. All these benefits add together to increase trust in the website, which leads to more user retention on the site, which increases traffic to the website, which finally increases ad revenue.  
[bookmark: _Toc513382407]E-Commerce Integration.
While building a brand, it is important to take into consideration on what sort of product will be delivered. If the brand enables the sales of good, physical or digital, e-commerce is an important aspect to consider as it can enable growth of the brand in many ways. One example of this would simply be, e-commerce can broaden the brand. By offering products all day long, the site has a constant online presence invites more people to the site. Another reason that is related to a store that’s available 24 hours a day, is that is provides convenience for all users of the site, as most people don’t have all the time to go shopping physically, an e-commerce section provides users quick and easy shopping without having to leave to their home or place of work. Another example would be that it enables the increase of the reach of the brand or website. As there are thousands or millions of people will have interest in the brand, users may share the site to their friends or work colleagues that have similar interest in the brands product, which is a form free advertising by the user to the website [6]. A simple yet effective benefit of e-commerce integration is that it provides monetary gain to the website. Which allows the continued development of products and development of the brand.


[bookmark: _Toc513382408]E-Mail Marketing Integration.
When building a brand or website or even when the website has reached high levels of popularity. It is key to keep existing visitors and any potential visitors coming back to the website.  This is where E-mail marketing comes in. E-mail marketing has many benefits which effect the end user and the site owner(s).  One benefit of this would be that mailing lists have the ‘conversion’ effect, which means it converts simple visitors of the site into actual members of the site so to speak. This only strengthens the relationship between the site and visitors of the site as mailing can be tailored to the audience, which leads into the benefit of E-mail marketing, they are targeted and tailored. With the help of dedicated E-mail marketing software such as MailChimp or SendinBlue, it’s possible to address emails e-mails directly to person by using their name and certain topics, which makes the e-mail feel personal and will increase the chance of them returning to the site [7]. Another reason why E-mail marketing can keep visitors returning is that the user may have certain benefits to signing up to the mailing list, such as competition entries or discount codes on products. 
[bookmark: _Toc513382409]Simple GUI.
Having a professional layout and design can do a great many of things to a website with many reasons listed prior in the report. But the difference between a professional design and layout and a great user experience is simply by being simple. The phrase “Less is more” applies greatly to web design and online marketing. One rule to follow would be to restrain from information overload, by following the K.I.S.S Principle [8]. It is estimated that you need 5 seconds to capture the visitor’s attention, therefore providing the most relevant information will keep the visitors attention and prevents information overload. Another rule to follow, which relates to the grid layout, would be to group items appropriately. Examples of this would be to group community messages and developer messages together, group different social media widgets together and so on, this guides the eye of the user around the site slowly, while also keeping things structured, simple and easy to read. Another simple yet effective rule to follow is to avoid distractions. As the business model of most websites is to provide access to the site for free while display ads, distractions have become more common place more than ever, with items such as pop up ads or redirect ads, which can turn off user’s interest in the site instantly. But websites such as Facebook have combined their ad providing business model with a very minimally distracting service. As Facebook employs an infinitely scrolling, linear window which provides users posts relevant to them, but occasionally will display an ad between content which is tailored to user by using cookies [9]. Therefore, this does not break the focus on the content while keeping information relevant to the user [10]. 


[bookmark: _Toc513382410]No Hosting Maintenance.
As SME’s are considerably smaller than larger companies such as Facebook, hosting websites and website maintenance can become a considerable financial burden on SME’s. This would include processes such as server upkeep, electric bills, employing IT specialists etc. However, by using a service such as Wix or Squarespace, website maintenance is brought down to minimal levels as the only financial actions required is the monthly subscription to the premium service. This can greatly help SME’s as they have considerably smaller incomes than companies like Twitter and Facebook. Another benefit to using premium website builder services is that most if not all problems that happen with back-end problems with hosting, the service will fix the problem, saving any costs of hiring IT specialists. Also, any front-end problems, such as designing the website, the service will provide free 24/7 support, again saving costs for SME’s. 
[bookmark: _Toc513382411]SME Suitability.
If all above considerations are met during the development of a website built by SME’s, it will provide them with a head start in the game of online brand expansion, and while there will be more work to perform during development, the result will ensure that minimal to no redesigning/rebranding will occur and will also require very minimal upkeep, depending on the nature of the site. 
[bookmark: _Toc513382412]Website Design.
[bookmark: _Toc513382413]Website Showcase.
Within this section of the assignment, the author will showcase the final version of the website by displaying screenshots of each individual page.
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[bookmark: _Toc513382421]Principles Followed.
Many web design principles were followed during the development of the website to ensure that the site met the current web standards of 2018. One key principle followed was the K.I.S.S Principle. This principle was followed above most as to prevent information overload, this also enhances the key information of the website, a place to browse pictures and share with a community of members with similar passions. Advertising was also avoided on the website as tests showed it would break the flow of the site and that would increase the chance of the user leaving prematurely. Also, a few WCAG Principles were followed during development. The aspects that were followed were Perceivable Information, Operable UI, Understandable Text and Robust Content. Perceivable Information was achieved through giving all if not most images on the site descriptions. Operable UI was achieved through mouse and keyboard functionality support, primarily ‘TAB’ for traversal and ‘ENTER’ for confirmation. ‘LEFT CLICK’ for confirmation and due to the authors copyright, ‘RIGHT CLICK’ has been disabled to prevent unauthorised usage of the owner’s pictures. Understandable Text was accomplished through avoiding complicated words and using basic language and use of slang to make the website more personal to the user. Finally, Robust Content was achieved through using a site builder which ensures mark up can be reliably interpreted.   These aspects were followed as they allow the user to have a more enjoyable and content rich experience [11].    


[bookmark: _Toc513382422]Graphics & Branding.
[image: ]Before designing the logo and branding of the site, research was conducted to into photography and design logos to acquire a general sense of where to begin. The five rules of logo design were followed during the development of the logo. Simple, Memorable, Timeless, Versatile and Appropriate [12]. Most logos that were researched into incorporated a camera icon of some sort and the brand name, however, the author thought the incorporation of an icon would create information overload. Therefore, only the brand name was incorporated but using two professional fonts bring attention to the logo without causing displeasure to the eye, therefore Simple was achieved. Memorable was accomplished through keeping the logo simple, yet appropriate to the brand. As memorability relates very closely to simplicity. The logo was designed with timelessness in mind, however time will tell the answer. Versatility was achieved by taking multiple forms of media into account such billboard displays, social media profile banners and pictures, reverse colours etc. Finally, the logo was designed to be appropriate to the nature of the brand, simple logo yet professional design.
[bookmark: _Toc513382423]Online Marketing.
[bookmark: _Toc513382424]Online Marketing Options for SME’s.
Within this section, the author will detail the importance of social media to SME’s and social media strategies.
[bookmark: _Toc513382425]Social Media.
Social media is a powerful tool for SME’s to take advantage of as they carry many benefits. Currently, social media rules the media as more and more people use it every day, as revealed by Facebook, more 2 billion people use Facebook every month [13]. This means SME’s can grow at a considerable larger compared to a few ago. Social media algorithms promote certain pages to certain people’s interests, therefore most of the new visitors will have a direct interest in the brand. Also, social media platforms allow brands to pay for advertising spots in the feed, to boost user numbers even higher, but they come at cost, which may not be an option for some SME’s.


[bookmark: _Toc513382426]Strategies.
SME’s can implement many marketing strategies to grow the brand. These include social media strategies using tools such as HootSuite or IFTTT, mailing list marketing, search engine advertising such as Google AdWords, enhancing SEO (Search Engine Optimization) [14] etc. Using social media strategy software is a great way for SME’s utilising social media to grow the brand, as these pieces of software allow SME’s to control all the social media pages from one window, which saves time for the SME’s, also they provide tools such as showing the primary audiences of the social media pages, showing metrics of the page such as most liked and most shared posts, helps create more engaging social media posts and more [15]. Advertising directly to search engines such as Google is arguably the best way for SME’s to grow, as again, Google own two of the largest search engines in the world. However, this may not be an option for SME’s as the longer the advert is live on Google, the more expensive the cost.
[bookmark: _Toc513382427]Screenshots of Strategy Implementation.

[image: ]
Using Google AdWords to create a Google Ad for the brand.
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Using Wix mailing lists extension to provide mailing list marketing.
[bookmark: _Toc513382428]Conclusion.
In conclusion, the author has researched into the key elements that make a website responsive, professional and appealing audiences. With the knowledge gained through research, a website was designed and developed considering all knowledge gained. Then, marketing strategies were researched into and implemented to grow the brand through using marketing strategies, such as mailing lists and Google Advertising.
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