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[bookmark: _Toc212100518]1.1 Introduction

The role I choose is a care assistant I choose this role as it is a key part of allowing vulnerable people to continue to live as independently as possible. This report will include a description of the three main skills that I think you need to do this job and what happens if you haven't got these skills. I will also outline strategies to improve the three main skills.

[bookmark: _Toc212100519]1.2 Description of, and background to, carer in healthcare 

The role of a care worker is important as it assists people who are vulnerable or suffer with a disability to continue with their daily tasks so they can live as independently as possible, whether that is by supporting them to continue to live in their own home, residential care or supported living. Working within this role you will perform many duties which may include Personal hygiene, Shopping, Domestic support, Support with making appointment, Support with medication, Support with eating and drinking. The most important duty within this role is to assist the individual in there day today life making it as easy for them as possible to continue living as independently as they can. Some of the skills you would need to perform this role would be: Be able to work within a team, to show empathy and care, have effective communication skills, Problem solving, Adaptability, be able to use you own initiative and resilience, be non-judgemental to others believes and cultures, be organised, have a natural passion for helping others,  (National Careers Service, n.d.)

1.3 Evaluation of the skills needed for care assistant in healthcare

In this section i will be focusing on these three skills that I feel are important to the rule and they are:

A natural passion for helping others - You need to have the natural inclination to put others’ needs above your own — something that doesn’t come naturally to a lot of people. Carers need to be supportive, understanding and sensitive. You will be dealing with people at their most vulnerable and helping them with personal care, such as going to the toilet, taking a bath or dressing a wound. If you don't have the passion for helping others it could make the service user, feel uncomfortable. Hemsley Fraser (n.d)

[bookmark: _Int_3uqvHLA8]A Willing, Flexible Nature - Carers need to be dependable and reliable. They need to be able to work unusual hours or change their schedule to suit the needs of their client. This is especially true of live-in carers. As your client’s needs change, the hours you work or the nature of your work will also change, so there’s rarely a great degree of predictability in your role. Before you commit to a life as a carer, you should decide whether this arrangement is suitable for your lifestyle and is something you can cope with. If you are not flexible with your working hours and can only do 9-5 Monday to Friday, then a career in care might not be for you. Hemsley Fraser (n.d)

Great communication skills - If you are going to be taking care of someone else's need, sometimes around the clock, you will need to be able to engage with your client and respond to what they want. You need to listen and intuit at times, while respecting their wishes and preferences. Some clients will require careful communication, such as patients with dementia. There are plenty of resources online that talk you through how to communicate with someone with dementia. Bear in mind you will need the ability to alter the way you talk depending on the needs of the client. Skills you need (N.D)
Understanding and employing effective communication techniques in the work environment can go a long way to helping you achieve your aims. Humans are unique in being able to use words to communicate and yet we so often get it wrong. Great communication goes beyond the words used – it’s about listening well, reading signals, structuring conversations and keeping the feedback loop going.  Hemsley Fraser (n.d)

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for care assistant 

To help improve these skills you could run workshops, workshops encourage participants to engage actively, share insights, and contribute to the learning environment, which can lead to better retention and knowledge. 14 Key Advantages and Disadvantages of Workshops (N.D). Active listening ensures that everything that a person is trying to say is fully received and understood by the listener. This includes attempting to understand not just what the person is saying with their choosen words, but what some of their underlying thoughts and feelings are, which may be conveyed as much by what they do not say and by their body language. Bernard Moss (2017)

Develop effective time management skills – these are crucial for achieving a balanced and productive life. By prioritizing tasks, setting goals, and utilizing organizational tools, you can significantly improve your ability to manage time effectively, leading to reduced stress and increased success in both personnel and professional endeavours (Keiling, 2025).

Reward and develop people's passion for the job by using employee of the month schemes, bonuses and offering courses for the staff to expand their skills. The organisation should also encourage staff to better their skills by making sure all staff have correct training and resources, they could offer online courses or yearly refresher courses. They also need to make sure all staff are update with current policies and procedures as these can change often. And understand the importance of care plans and care users wishes and how to follow them. It is also the employee's responsibility to make sure all staff are fully DBS checked.

[bookmark: _Toc212100521]1.4 Conclusion

In this report I have explained the role of a care worker and highlighted three of the most important skills I feel that you need for this role and how you can develop these skills within the job. These three skills are crucial for anyone working in the care sector to have as you are looking after vulnerable people who need your help. 
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