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Reading List


Diploma in Professional Marketing 
Mandatory Module: Mastering Metrics
Core
Farris, P.W., Bendle, N.T., Pfeifer, P.E. and Reibstein, D.J. (2010) Key marketing metrics: The 50+ metrics every manager needs to know. Harlow, Pearson. 
ISBN 9780273722038

Available as a paperback or VitalSource rental.

Supplementary 

Davis, J.A. (2013) Measuring marketing: 110+ key metrics every marketer needs. 2nd edition. Chichester, John Wiley
ISBN 9781118153741

Available as a paperback.

Farris, P.W., Bendle, N.T., Pfeifer, P.E. and Reibstein, D.J. (2015) Marketing metrics: the manager’s guide to measuring marketing performance. 3rd edition. New Jersey, Pearson. [This is the same as the core text but US edition – and is available as Kindle version] 
ISBN 9780134085968
[bookmark: _GoBack]
Available as a paperback or Amazon Kindle.

Henmann, C. and Burbary, K. (2013) Digital marketing analytics: making sense of consumer data in a digital world.  Indianapolis, QUE.
ISBN 9780789750303

Available as a paperback, Amazon Kindle or VitalSource.
Companion website 	http://catalogue.pearsoned.co.uk/educator/product/Digital-Marketing-Analytics-Making-Sense-of-Consumer-Data-in-a-Digital-World/9780789750303.page

Marr, B. (2015) Big data: using smart big data, analytics and metrics to make better decisions and improve performance. Chichester, John Wiley & Sons.
ISBN 9781118965832
Available as a paperback or Amazon Kindle. Available on MyiLibrary.


McDonald, M., Mouncey, P. and Maklan, S. (2014) Marketing value metrics. 2nd edition. London, Kogan Page.
ISBN 9780749468972
Available as a paperback or Amazon Kindle. Available on MyiLibrary.



Purchasing titles: cim.direct@cim.co.uk  phone +44 (0)1628 427427
You should have been sent the CIM mandatory module guide (ebook). Please contact ebooks@cim.co.uk if you have not received your inspection copies.
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