



Introduction
The principles of health and social care underpin the delivery of safe, effective and high-quality services across the United Kingdom. Person-centred care, partnership working and ethical practice are central to ensuring care is tailored to individual needs while promoting dignity, autonomy and positive outcomes (Health and Care Act, 2022). As health and social care needs become increasingly complex, professionals must work collaboratively and make ethical decisions that support both individual wellbeing and safe practice.
This report critically examines the importance of person-centred care, partnership working and ethics within UK health and social care. It evaluates how these principles contribute to quality care, explores challenges associated with their implementation, and applies them to Joan's case study to demonstrate their impact in practice. The report also reflects on how these principles can influence future professional practice and development within health and social care.

Task 1: Reflection on the Importance of Principles of Health and Social Care
Person-Centred Care
Person-centred care is a key principle of health and social care that places individuals at the centre of decisions about their care and support. NHS England (2024) states that personalised care should give people greater choice and control over their health and wellbeing, which reflects the wellbeing principles of the Care Act 2014, including dignity, independence and individual choice.
The importance of person-centred care can be linked to Maslow's (1943) Hierarchy of Needs, which highlights that wellbeing extends beyond physical health to include emotional, social and psychological needs. As a result, professionals are encouraged to adopt a holistic approach rather than focusing solely on a person's condition.
Research suggests that person-centred care can improve engagement, satisfaction and self-management of long-term conditions (Santana et al., 2018). Skills for Care (2024) also emphasises that involving individuals in decisions can promote independence and better outcomes. However, despite these benefits, delivering truly person-centred care can be difficult in practice. Staff shortages, increasing demand and limited resources may restrict opportunities for meaningful engagement, while individual preferences may not always align with available services or clinical recommendations. Therefore, achieving person-centred care requires professionals to balance organisational pressures with the needs and wishes of the individual (SCIE, 2023).
Partnership Working
Partnership working involves professionals, organisations, families and service users working together to achieve shared goals and improve outcomes. It has become increasingly important due to the complex nature of modern health and social care, where individuals often require support from multiple services. The Health and Care Act 2022 reinforced the importance of integrated care systems to improve coordination between organisations.
A key benefit of partnership working is that it allows professionals to combine their knowledge and expertise, creating a more holistic understanding of an individual's needs. Reeves et al. (2017) suggest that interprofessional collaboration can improve communication, reduce duplication of services and support continuity of care, particularly for individuals with long-term conditions.
However, effective partnership working is not always achieved in practice. Differences in professional priorities, organisational cultures and communication systems can create barriers to collaboration. In addition, unclear roles and poor information-sharing may affect the quality of care provided (Reeves et al., 2017). Although the Health and Care Act 2022 promotes integrated working, legislation alone cannot guarantee successful collaboration. Therefore, effective partnership working depends on professionals developing trust, communication and mutual respect to achieve the best outcomes for service users.
Ethics in Health and Social Care
Ethics plays an important role in guiding decision-making and professional conduct within health and social care. Ethical practice is commonly based on the principles of autonomy, beneficence, non-maleficence and justice (Beauchamp and Childress, 2019), which help professionals balance individual rights with the responsibility to provide safe and effective care.
Respect for autonomy is particularly important as it recognises an individual's right to make informed decisions about their own care. However, ethical dilemmas can arise when a person's choices conflict with professional concerns regarding safety or wellbeing. In these situations, professionals must balance respect for autonomy with their duty of care and consider both ethical and legal responsibilities.
Ethical practice also promotes trust, fairness and equality, which are essential for effective therapeutic relationships. However, decision-making is often complex, particularly when service users, families and professionals hold different views about what is in a person's best interests. Therefore, professionals must use legislation, professional standards and reflective practice to support their judgement. This demonstrates that ethics extends beyond following rules and requires ongoing critical reflection within complex care settings.
Overall, person-centred care, partnership working and ethics are interconnected principles that support effective health and social care practice. Although they can improve care quality and outcomes, professionals must continually balance practical, organisational and ethical challenges when applying them in practice.

Task 2: Practical Example of Principles in Practice
Joan's case study demonstrates how person-centred care, partnership working and ethical practice can improve outcomes for individuals with long-term conditions. Despite understanding the benefits of pulmonary rehabilitation for her COPD, Joan frequently missed appointments and experienced repeated emergency admissions. While this could initially be viewed as disengagement, further assessment identified underlying barriers affecting her ability to manage her condition, highlighting the importance of understanding the individual rather than assuming non-compliance. NICE (2024) identifies pulmonary rehabilitation as an important aspect of COPD management, emphasising the significance of the support offered to Joan.
Person-centred care was demonstrated when professionals explored Joan's wider circumstances rather than focusing solely on her COPD. NHS England (2024) states that personalised care should focus on what matters most to the individual, and this approach revealed that her unmanaged Crohn's disease was affecting her confidence to leave the house. This supports Maslow's (1943) theory that unmet needs in one area of life can affect wellbeing in another. Had professionals focused only on Joan's respiratory condition, the underlying cause of her poor engagement may have remained unresolved. The success of the intervention therefore resulted from recognising Joan's wider needs rather than simply treating her symptoms.
Partnership working was also central to improving outcomes. Collaboration between Joan, the therapy team and her GP enabled professionals to identify barriers and develop a coordinated care plan. Reeves et al. (2017) suggest that interprofessional collaboration improves communication and supports more effective care. In Joan's case, the therapy team identified the problem while the GP addressed her Crohn's disease management. However, it could be argued that earlier identification of these issues may have prevented some of Joan's hospital admissions, highlighting the risks associated with fragmented care. Nevertheless, the case demonstrates the value of integrated working promoted by the Health and Care Act 2022.
Ethical practice was evident through the respect shown for Joan's autonomy. Rather than labelling her as non-compliant, professionals sought to understand her perspective and involve her in decision-making. This reflects the principles of shared decision-making, which Barry and Edgman-Levitan (2012) identify as central to person-centred healthcare. This reflected the principles of autonomy and beneficence by supporting Joan to make informed choices while promoting her wellbeing (Beauchamp and Childress, 2019). Although tension can arise between encouraging treatment adherence and respecting individual choice, professionals balanced these responsibilities through support and shared decision-making rather than imposing decisions.
The effectiveness of these approaches is reflected in the outcomes achieved. Joan's PAM score increased by more than 40%, her attendance at appointments improved and emergency admissions reduced. While these changes may appear modest, they significantly improved her independence and quality of life. The case highlights how person-centred care, partnership working and ethical practice can work together to improve outcomes by addressing the wider factors influencing an individual's health and engagement with services.

Task 3: Self-Reflection as a Health and Social Care Professional
Reflecting on person-centred care, partnership working and ethical practice has strengthened my understanding of their importance within health and social care. Using Gibbs' (1988) Reflective Cycle, I have considered how these principles may influence my future practice and identified areas where I can continue to develop professionally. Studying Joan's case highlighted that effective care extends beyond treating a condition and requires professionals to understand the wider factors influencing a person's health and wellbeing.
One of the main lessons I have learned is the importance of person-centred care. Joan's case demonstrated how assumptions about service-user behaviour can lead professionals to overlook underlying issues affecting engagement. Her difficulties were initially linked to COPD, yet the main barrier was her unmanaged Crohn's disease. This reinforced the importance of understanding an individual's circumstances, preferences and experiences before making decisions about their care.
My previous employment within adult social care helped me understand person-centred care in practice rather than simply as a theoretical concept. I supported older adults with personal care, medication, meal preparation and promoting independence within their own homes. Although many individuals required similar support, I learned that each person had different preferences and routines. Some wanted to remain as independent as possible, while others required more direct assistance. This experience showed me that effective care should be adapted to the individual rather than delivered in a standardised way.
I believe one of my strengths is my ability to communicate respectfully and build positive relationships with service users. Individuals were often more willing to engage with support when they felt listened to and involved in decisions affecting their daily lives. This reflects the principles of personalised care promoted by NHS England (2024). However, I have also learned that communication alone is not enough. Effective person-centred practice requires professionals to actively involve individuals in care planning, even when their views differ from professional recommendations.
Partnership working has also influenced my understanding of effective practice. Joan's case demonstrated how collaboration between professionals can improve outcomes by addressing complex needs from different perspectives. Similarly, in my previous role I regularly communicated with family members, senior carers and healthcare professionals to ensure continuity of care. These experiences highlighted the importance of teamwork, accurate record-keeping and effective communication. However, they also showed how misunderstandings or delays in communication can affect service delivery. Reeves et al. (2017) suggest that successful interprofessional collaboration depends on mutual respect and understanding of professional roles, which is an area I intend to continue developing throughout my career.
Ethical practice is another area that has significantly influenced my professional development. Before studying this module, I viewed ethics mainly as following rules and maintaining confidentiality. However, I now recognise that ethical practice often involves balancing competing responsibilities and making decisions in situations where there may not be a clear solution. The principles of autonomy, beneficence, non-maleficence and justice provide an important framework for decision-making (Beauchamp and Childress, 2019), but applying these principles in practice can be challenging.
This became apparent during my work in adult social care when some service users refused medication or support. While my initial concern focused on the risks to their wellbeing, these situations highlighted the importance of respecting autonomy where individuals have the capacity to make informed decisions. Reflecting on these experiences helped me understand that ethical practice is not always about achieving the outcome professionals believe is best, but ensuring individuals are supported to make informed choices while managing risks appropriately.
One area I would like to improve is my confidence when responding to ethical dilemmas and challenging situations. While legislation and organisational policies provide guidance, professionals must still exercise judgement and justify their decisions. To support my future development, I intend to undertake CPD activities relating to safeguarding, ethical decision-making and multidisciplinary working. I also plan to remain informed about legislation such as the Care Act 2014 and Health and Care Act 2022 and continue using reflective practice to evaluate and improve my professional decision-making.
Overall, this reflection has highlighted both strengths and areas for development. My strengths include communication, empathy and a willingness to work collaboratively with others. However, I recognise the need to further develop my knowledge of legislation, ethical decision-making and multidisciplinary practice. By continuing my professional development and reflecting on practice experiences, I hope to provide high-quality, person-centred care while working effectively with others and maintaining ethical standards throughout my career.

Conclusion
In conclusion, person-centred care, partnership working and ethical practice are essential principles that support effective health and social care. This report has shown how person-centred approaches can improve engagement and wellbeing, while partnership working enables professionals to coordinate support and achieve better outcomes. Ethical practice remains equally important in guiding decision-making and maintaining dignity, trust and respect.
The evaluation of Joan's case demonstrated how these principles can work together to improve both health outcomes and self-management. Reflecting on my own experience within adult social care has reinforced the importance of applying these principles consistently in practice. As I continue to develop professionally, I will build on my knowledge, skills and experience to provide safe, ethical and person-centred care throughout my future career.
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