
Ontology

The two major focuses of discussion in Western research philosophy are ontology and epistemology. The main issue discussed in Ontology is whether the social phenomena we study have a unique, objectively existing truth or reality, or simply whether objective truth exists. Generally speaking, there are two opposite views on this issue. Point of view, a point of view that believes that there is objective truth, that is, materialism (objectivism). Many social concepts have no physical shape, but they exist objectively and independently. These concepts influence our views on things and regulate our behavior. Although different people (or observers) come from different social strata and have different personal backgrounds, their experience and understanding of the same social phenomenon will be different. For example, women in the same society generally experience sexism more deeply than men. But we cannot deny the existence of these social phenomena just because we have not experienced line sight.

On the contrary, another view is that the so-called truth exists subjectively, that is, idealism (subjectivism). It believes that the truth will change with the change of people's self-consciousness. Precisely because everyone in society understands these phenomena differently, the existence of reality is multiple. Some scholars even believe that truth does not exist at all. Philosophers with different views will have completely different views on the ontology of the same social phenomenon. For example, corporate culture is an invisible and intangible thing. Some people believe that corporate culture is real and objective because it It restricts our words and deeds in the company, but some people think that corporate culture is illusory. Maybe every employee has a different understanding, so it only exists in our ideology.
Epistemology

Ontology explores whether reality exists objectively, while epistemology explores how reality can be cognized, whether it is a single reality or multiple realities. In social sciences, the three main issues studied in epistemology are: first, proposing new theories requires scientific evidence, so what counts as scientific evidence; second, why these evidences are valid; third, researchers Can we remain neutral during this process? Just as ontology has two viewpoints, objective and subjective, epistemology also has two viewpoints: objective and subjective. Objectivists believe that social concepts can be observed and measured from the outside. Researchers should be objective and neutral during the scientific research process. Only through systematic and large-scale collection of data can we discover the laws of human behavior in society. The quality of knowledge developed in this way is guaranteed, while subjectivists believe that social phenomena are produced by people. Most of these phenomena cannot be observed from the outside because they involve people's inner emotions, cognition and preferences for things. , as well as communication and interaction between people. But this is the focus of social science research. Moreover, as a member of society, researchers must have certain understandings and biases about certain things, so it is difficult for researchers to remain neutral or absolutely objective.
Positivism

Positivism comes from Popper's falsification theory, that is, any theory can be regarded as true until it is proven to be false science. For example, for more than a thousand years, people have believed that the earth is flat until someone used examples to prove that the earth is round. Map theory has proved that flat earth theory is false science. Popper believes that scientific research is to constantly use new evidence to overturn pseudo science. So as to keep getting closer to the truth. Positivism recognizes objective ontology and epistemology. That is to say, it recognizes objective existence and reality independent of human cognition. Therefore, positivists believe that the process of exploring the truth should also adopt objective methods. Researchers should not bring in their own biases and emotions. Most researchers who accept positivism Using quantitative research methods, the main steps include: formulating hypotheses, finding out how to measure social concepts, collecting data from a certain group of people by issuing questionnaires, conducting experiments, etc., analyzing the data using complex statistical methods, and finally using the results to support or deny the hypotheses. They believe that such results represent objective reality to a greater extent.

A few positivists also use qualitative research methods. They believe that some concepts are subjective and cannot be studied using measurement methods. This type of research will use interviews, observations and other methods to collect data, but the ultimate goal is to find objective reality, so they emphasize the neutral and objective status of the researcher. Often their research methodology includes many means to reduce subjective bias. For example, researchers supervise each other, use multiple sources to collect data, and try to use objective analysis methods such as computers to reduce errors.

Interpretivism

Interpretivism proposes many theories that are different from or even opposite to positivism. Advocates of interpretivism believe that studying social science should not use the same methods as studying self-science. Social science (including management) is to a large extent the study of people's views on things. Views and opinions, rather than a thing itself. Interpretationists mostly accept subjective ontology and believe that things in society exist at the level of people's cognition. The existence of some social phenomena (such as discrimination) varies from person to person. Feelings Those who feel its consequences think it exists, while those who cannot feel it think it does not exist. Therefore, the process of producing "truth" has a lot to do with the people who understand this thing. Interpretivism agrees with the subjective epistemology of what people think about things. The explanation is inseparable from personal background. The generation of knowledge and theory is actually our explanation of social phenomena, and this explanation, or our feelings and views on things, are always affected by our own culture, background, social environment in which we grew up, and historical environment. These are all Idealistic.

Interpretivists are concerned with conducting in-depth investigations of social phenomena to understand the ins and outs of things, why and how the phenomenon occurs, what impact it has on people, how people feel, etc. Interpretivism often studies from a micro perspective and adopts qualitative methods. Research method, through interviews. Long-term and in-depth observation and other methods collect data and provide explanations. Interpretivism believes that researchers are not passive and neutral in the research process. The researcher's own view of something is part of the production of knowledge.
Deduction

Deductive method and inductive method are the two most common methods in Western research methodology. Deductive method follows the principles of positivism and falsification theory. Its purpose is to find out the causal relationship between things. People who adopt deductive research method generally also Quantitative research method is used, but some people also use case analysis method. The process of deductive reasoning is to first propose a theory and then use examples or data to verify the theory. The specific operation includes several important steps: The first is to start from the existing theory, gradually deduce and propose some hypotheses (ie, new theories), such as increasing wages will increase employee motivation. The second is to find ways to measure the main concepts. The third is to collect and analyze data. The fourth is to use the results to confirm or deny the hypothesis. The deductive method is often considered to be difficult in the first half and easy in the second half. When doing research, you first need to read a lot of literature and refer to previous theories to propose your own theoretical framework, so in the early stage The workload is large, and the deductive method emphasizes that the research process must be rigorous and the data must be valid and reliable, so that the results can be scientifically predicted.

The deductive method has certain limitations. First, the research process is not flexible enough. Since the theoretical framework and hypotheses have been proposed in the first half, it is difficult to add new things in the second half. Even if researchers later have new ideas or discover more interesting phenomena, they can only give up. Secondly, the deductive method has certain risks. Some people think that the deductive method is like fishing. The proposed theories and hypotheses are "the best if they are proven, and they will be rejected if they are denied." If all the hypotheses are denied, it is a waste of time and energy.

Induction

The reasoning logic of the inductive method is opposite to that of the deductive method. Those who advocate the inductive method believe that the development of theory should start from social phenomena, collect data through in-depth observation, use various research methods, and finally summarize the theory. Since theory comes from experience and practical operation, the theoretical knowledge developed in this way has practical significance and is highly feasible. Most people who adopt the inductive method tend to accept the philosophical thought of interpretivism and believe that social concepts are different from physical concepts. People have thoughts but objects do not, so they cannot be studied in the same way. Social concepts exist in people's subjective consciousness. People's understanding of these concepts is often vague and complex. Social concepts cannot therefore be reduced to measurements and analyzed mathematically. Those who support the inductive approach generally use qualitative research methods. Although they initially refer to literature to increase their understanding of the research topic, they will not propose a complete theoretical model. The inductive research method is that the first half is easy and the second half is difficult. The review of the literature in the early stage is to just point it out and raise the research questions. In the later stage, data is collected (usually through interviews, observations, on-site personal experience, etc.), the data is analyzed (such as analyzing the transcript of the interview word by word), and finally The workload of summarizing the theory is relatively large.

Induction also has limitations. First of all, the inductive method emphasizes quality rather than quantity and pursues in-depth investigation of phenomena, so it can only study a smaller number of samples or people. Therefore, many people question the theory proposed by the inductive method and believe that this theory has no legitimacy and broadness. . Secondly, induction also has risks. Because the research process is flexible and involves a wide range of areas, it is sometimes easy to lose direction and lose focus. The so-called comprehensive coverage is actually not comprehensive.

