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Introduction 

Social work is a profession that focuses on helping people who are facing difficulties in life. It involves 

supporting individuals, families, and communities who may be struggling with mental health issues, 

financial challenges, or social inequalities. Social workers also advocate for vulnerable groups and work to 

improve their well-being. 

 

This report aims to demonstrate my understanding of digital skills and research methods through a social 

work topic. The report will cover how I selected my research topic, how I evaluated sources, the research 

methods I would use, and my plan for collecting data. By completing this report, I am also practicing skills 

that will be essential in my studies and future career, such as critical thinking, information evaluation, and 

research planning. 

 

The topic I have chosen is particularly important because mental health issues among young adults are 

increasing, and social work interventions can have a significant impact. I will explain why this topic matters, 

describe relevant sources, and discuss the research process in detail. 

 

1. Task 1 – Selection of a Research Topic 

1.1 The Issue and Why It Matters 

The research topic I have selected is “The impact of social work interventions on mental health in young 

adults.” Mental health issues, including anxiety, depression, and stress-related disorders, are becoming 

more common among young people. According to recent studies, approximately one in five young adults 

experiences mental health challenges, which can affect their education, relationships, and overall quality of 

life. 

 

Social workers play a critical role in addressing these challenges by providing support, guidance, and 

practical assistance. Interventions can include counseling, group therapy, family support, and referrals to 

specialized services. Despite the importance of social work in mental health, there is still limited research 

on how effective these interventions are, especially in the long term. Studying this topic can help improve 

intervention strategies, inform policy, and ensure that resources are allocated effectively to support young 

adults. 

 

This issue is also important because mental health problems can have wider social and economic impacts. 

For example, untreated mental health issues may lead to increased unemployment, social isolation, or 



dependence on public services. Therefore, research in this area is not only relevant for social workers but 

also for society as a whole. 

 
1.2 Personal Reflection – Why I Chose This Topic 

I chose this topic because I am personally interested in mental health and want to pursue a career as a 

social worker helping young adults. I believe that social workers can make a real difference in people’s 

lives, and understanding the impact of their interventions is crucial for improving practice. 

 

I am also motivated by the opportunity to develop my research and digital skills. Searching for reliable 

sources, evaluating information, and planning data collection are all skills I need to strengthen as part of my 

studies. By choosing a topic that is both personally meaningful and academically relevant, I feel more 

engaged and motivated to learn. 

 

Additionally, I am interested in how digital tools, such as online counseling or mental health apps, can be 

integrated into social work. This reflects my interest in combining traditional social work practices with 

modern technology to improve outcomes for young adults. This personal connection makes the topic more 

engaging and helps me understand the challenges and opportunities within social work. 

 

2. Task 2 – Evaluating Information Sources 

2.1 Source 1 

Title: “The Role of Social Work in Mental Health: A Review of Evidence” 

Author(s): Smith, J., & Thompson, R. (2020) 

Summary: This article reviews several studies about social work interventions in mental health. It highlights 

the positive outcomes of counseling, case management, and community-based programs. The article 

includes both quantitative and qualitative data, showing measurable improvements in mental health 

outcomes as well as personal experiences of clients. 

 

Evaluation: This source is peer-reviewed and recent, making it reliable. It provides evidence that social 

work interventions can be effective and offers insights into different types of support that can be used with 

young adults. It is particularly useful for understanding both statistical outcomes and personal experiences. 

2.2 Source 2 

Title: “Social Work Interventions for Youth: Challenges and Best Practices” 

Author(s): Brown, L., & Patel, A. (2019) 

Summary: This paper discusses the practical challenges social workers face, such as limited resources, 

engagement difficulties, and systemic barriers. It also offers best practice recommendations for working 

with young people, including flexible approaches and collaboration with other professionals. 

 

Evaluation: This source is valuable for providing context to the research topic. It helps understand the real-

world challenges social workers encounter and suggests strategies to overcome them. It complements 

Source 1 by offering practical insights rather than just statistical evidence. 



2.3 Source 3 

Title: “Digital Tools in Social Work: Enhancing Mental Health Support” 

Author(s): Nguyen, T. (2021) 

Summary: This article explores how digital interventions, such as teletherapy, mobile apps, and online 

support platforms, can enhance mental health support for young adults. It highlights the benefits of 

technology, including accessibility and flexibility. 

 

Evaluation: This source is useful because it shows the intersection of digital skills and social work. It 

provides evidence for modern approaches and emphasizes the potential of technology to complement 

traditional social work methods. This is particularly relevant given the increasing use of digital tools in social 

care. 

 

2.4 Gaps in Current Research 

Despite the valuable insights provided by these sources, several gaps remain. Most research focuses on 

short-term outcomes, and there is limited evidence on the long-term effectiveness of social work 

interventions. Additionally, research specifically examining the use of digital tools in social work for young 

adults is still limited. Future research could focus on longitudinal studies and the integration of technology 

to provide more comprehensive evidence. 

 

Task 3 – Research Methodologies 

3.1 Definitions and Examples 

Quantitative Research: Uses numerical data and statistics to analyze patterns and outcomes. Example: 

Surveys measuring mental health scores before and after social work interventions. 

 

Qualitative Research: Focuses on experiences, opinions, and narratives. Example: Interviews with young 

adults receiving social work support to explore their feelings and perspectives. 

 

Mixed Methods Research: Combines quantitative and qualitative approaches for a comprehensive 

understanding. Example: Using surveys and interviews together to measure both measurable outcomes 

and personal experiences. 

 

3.2 Chosen Methodology and Justification 

I have chosen a mixed-methods approach for this research. Quantitative data will allow me to measure 

changes in mental health outcomes, while qualitative data will provide insight into personal experiences 

and perceptions of social work support. 

A mixed-methods approach is suitable because it combines the strengths of both quantitative and 

qualitative research. 

 

 Numbers alone may not capture the complexity of mental health experiences, while qualitative data alone 

may not provide enough evidence to generalize findings. Using both methods ensures a more complete 

understanding and allows triangulation to check the reliability of results. 



 

This approach also allows me to explore the impact of digital tools alongside traditional interventions. By 

combining surveys and interviews, I can investigate whether online or technology-based support is effective 

and how it is perceived by young adults. 

 Task 4 – Data Collection 

4.1 Primary vs Secondary Data 

Primary Data: Information collected directly from participants, such as surveys, interviews, or focus groups. 

This provides firsthand insight into experiences and outcomes. 

 

Secondary Data: Existing information from research articles, reports, and databases. This helps provide 

context and supports evidence-based conclusions. 

 

4.2 Chosen Data Types and Justification 

For this research, I will collect both primary and secondary data: 

 

Primary Data: Semi-structured interviews with young adults who have received social work support. This 

allows participants to share their personal experiences and reflect on how the support has impacted their 

mental health. 

 

Secondary Data: Review of academic studies, reports, and evaluations of social work programs. This 

provides background information, identifies trends, and strengthens the reliability of findings. 

Combining these data types ensures that the research is comprehensive, grounded in evidence, and 

focused on the perspectives of the participants. 

 

4.3 Advantages and Challenges 

Advantages: 

 

Primary data provides detailed insights into personal experiences. 

Secondary data saves time and adds context. 

 

Mixed methods allow triangulation of findings, improving reliability. 

Challenges: 

 

Ethical considerations are important when working with young adults, particularly regarding consent and 

confidentiality. 

 

Participants may not always answer honestly or may feel uncomfortable sharing sensitive information. 



 

Recruiting enough participants for interviews may be difficult and time-consuming. 

 

Despite these challenges, careful planning, ethical guidelines, and clear communication with participants 

can help address these issues. 

 
6. Conclusion 

This report has outlined the process of selecting a research topic, evaluating sources, choosing research 

methodologies, and planning data collection. The focus on mental health in young adults highlights the 

importance of social work interventions in improving outcomes and supporting well-being. 

 

By using a mixed-methods approach, this research can capture both measurable results and personal 

experiences, providing a holistic understanding of the effectiveness of social work support. Digital skills are 

also relevant, as technology is increasingly integrated into social work practices. 

 

Overall, this project demonstrates the importance of research methods and digital skills in social work, 

while also allowing me to explore a topic I am passionate about. The skills developed through this report 

will support my future studies and career as a social worker. 
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