

In class reflective exercise for Professional Career Development

	STAGE 1 - DESCRIPTION OF THE EVENT (What happened?)

My life experience with business 
 Started my own businesses journey about 20 years ago. I have done a number of business in the past each one them have been a great experience and I have learnt so much from them. I’m a quite adventurous person when it comes to business I like new challenges which is the exciting part of opening new business. I choose this course as I believe there’s always new skills and ideas I can learn the following are the list of the business I done Owned.

*Care Agents

*Ambulance company 

*School Transportation 

*Garage MOT station 

*Law firm

*Buses & coaches 

*Car Rental 

*Credit hire company

Company name:A2Z Transport ltd

My journey started in 2005 when I got my operating license from the local authority (Cardiff council)taken vulnerable children to home to school, in this year I had around 80 people working for me all these contract was sub contract(meaning I took the contract from council and sub it to the driver) we as a company started tendering in 

Cardiff council in 2005

Newport council in 2006

Vale of Glamorgan in 2007

Bristol in 2008

South Gloucestershire in 2009

Gloucestershire in 2010

In 2008 we decided go into minibuses and Ambulance services I had brought 10 buses and Ambulance, I had applied for 2 PSV O licence in Cardiff and 2 PSV O licence in Bristol (PSV O licence  that gives you rights to operating buses)



	STAGE 2 - FEELINGS (What were you thinking & feeling?)

At the time of business I felt that one can do anything, focused and determination get you to places!
	

	STAGE 3 - EVALUATION (What was good and bad about the experience?)the good thing I have learnt a lot in doing business, good things are the journey I went through seeing different people learning things! Bad experiences was trusting people.




	STAGE 4 - ANALYSIS (What sense can you make of the situation?)trust your self, any tendering process do it your self..


	STAGE 5 – CONCLUSION be your self


	STAGE 6 - ACTION PLAN (If it arose again what would you do?)

I would study 
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Stage 1 - Description of the Event

Describe in detail the event you are reflecting on. Include for example:

· where were you?
· why were you there?
· what was the context of the lecture?
· what happened?
· what was your part in this?
· what did you achieve/learn?

Stage 2 - Feelings

At this stage try to recall and explore the things that were going on inside you head
i.e. why does this event stick in your mind? Include for example:

· how you did you feel during the class?
· what you were thinking about at the time?
· how did the experience make you feel?
· how did the lecturer made you feel?
· how did you feel about the outcome of the class?
· what do you think about it now?

Stage 3 - Evaluation

Try to evaluate or make a judgement about what has happened. Consider what was good about the experience and what was bad about the experience or didn’t go so well.
Include for example:

· what went well?
· what did you do well?
· What did you not do well?
· what went wrong or did not turn out how you believe it should have done?

Stage 4 - Analysis

Break the event down into its component parts so they can be explored separately. You may need to ask more detailed questions about the answers to the last stage. Include for example:

· why did things go well/badly?
· what might have helped or improved things?
· Could you have responded in a different way?

Stage 5 - Conclusion

This differs from the evaluation stage in that now you have explored the issue from different angles and have a lot of information on which to base your judgement. It is here that you are likely to develop insight into your own and other people’s behaviour in terms of how they contributed to the outcome of the event. Remember the purpose of reflection is to learn from an experience. Without detailed analysis and honest exploration that occurs during all the previous stages, it is unlikely that all aspects of the event will be taken into account and therefore valuable opportunities for learning can be missed. During this stage you should ask yourself what you could have done differently.

Stage 6 - Action Plan

During this stage you should think yourself forward into encountering the event again and to plan what you would do - would you act differently or would you be likely to do the same?

Notes:
