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[bookmark: _Toc57493480]1.0 Introduction 
Reflection is the process that is being readily utilised by all the individuals so that they are able to analyse their previous experiences (Bubnys, 2019). In in addition to this, it also provides an opportunity to the user of the reflective practice to become a fair of their own thinking processes and being able to make those understanding transparent to others. Along with this, with the aid of reflection, it becomes possible for a learn to identify the strengths and weaknesses. This, in turn, provides the scope to the learners to identify the strategies that could be utilised so that those weaknesses could be overcome effectively.
In this context, the present report will provide an insight into the personal development that has been gained by attempting the first attempt related to community engagement and its impact on the businesses. Along with this, the reflection will be done on the process that must be adopted for increasing the employability skills. For carrying out the process of reflection, Gibb’s reflective cycle will be considered so that the reflection could be done in a sequential and orderly manner.
[bookmark: _Toc57493481]2.0 Reflection on personal experience with reference to the social project/business discussed in Assessment 1
2.1 Self-critic on the personal development process
The project related to community engagement had provided me with the scope to develop my personal skills. In addition to this, it had also provided the opportunity to meet to identify my weaknesses so that I can further develop an action plan for improving them. In order to analyse the learning that I had achieved by attempting the project of community engagement will be reflected with the help of Gibbs reflective cycle.  This cycle was developed by graham Gibbs in 1988. The cycle is divided into six phases. This stage will be utilised for critical on the personal development process that I have gone through while accomplishing the project related to community engagement.
[image: ]
Figure 1: Gibb’s reflective cycle
(Source: Sekarwinahyu et al., 2019)
Description: I have attempted the assignment related to community engagement in which I had considered Jaguar as my tools and business organisation. In this respect, I had carried out secondary data collection. In this data collection method,  I had utilised the articles published in the reliable websites along with this the organisational websites was also considered. Based on all the information collected from the secondary data the assignment was completed. In this process, I had learnt many things. This had rendered a significant impact on my learning process and had helped me to develop certain skills that would be beneficial for me to accomplish my future projects effectively. I had conducted the project without the help of anyone.
Feelings: During that situation when I was collecting the data I had a feeling of nervousness because in the earlier assignments I did not have to consult so many articles on literature to collect the information. However, at a started collecting the articles and literature I started gaining confidence that I would be able to accomplish the project successfully. Thereafter, today as I have completed my project I can feel that I have been able to prepare myself for bigger projects.  Along with this, I also had a feeling of excitement well conducting the project work. This is because with the help of this assignment I would be able to gain a vast amount of data related to Jaguar. It is an automobile organisation In which I have always been interested and wanted to know the weight carries out with operation so that it could provide me with an insight into the different skill that I need to develop on the professionalism perspective. After the completion of the project or the assignment, I feel that my excitement was correct as I could learn many things which initially I was unaware of about the company and the weight used a social media platform for creating community engagement. Along with this, I had also developed my learning associated with the use of social media platforms for marketing the products and services so that and attention of maximum consumers could be grabbed.
 Evaluation: The experience that I had gained during the assignment of community engagement is worth reflecting. This is because there are various aspects that had gone very well during that period. Firstly, I was able to learn about the different skills that I possess. In this context, the most essential skill that I have is related to patience. This is because I had completed the project in a very sequential manner without getting distressed due to the availability of a large number of articles. However, the major issue that I had a face and must be overcome is related to time management skill. According to the study conducted by Ma et al. (2019), time management skill is one of the most crucial skills that is not only required for personal activities but also for professional life. In this regard, the author revealed that an individual who is not able to manage that time will face difficulty in accomplishing the project within the stipulated period. Therefore, it is essential that I must take action so that I am able to complete all my projects within the set time limit.
However,  in assignment related to community engagement, I was unable to manage the time. This is because I had to spend an ample amount of time in searching the secondary article so that I could accomplish the project by gathering sufficient information about Jaguar. This was the main reason due to which I had to use extra days for completing my project. This further indicates that I also lack the ability to search the literature or carrying out research. Henceforth, it is essential that I need to enhance my skills so that and academic level it could be useful. However,  despite the above-mentioned issues I was able to complete my assignment.
 Analysis: the completion of the project was the outcome of my perseverance and hard work. According to the study carried out by Pieterse and Van Eekelen (2016), by the success of any project not only depends on the hard skills of an individual or team but also on the soft skills. In addition to this, as I could write the project as per the guidance provided in the brief it indicates that I also possess written communication skill. As per the literary underpinning of Suratno et al. (2019), in higher education, it is essential that a student must submit various assignments and projects. Therefore, it is necessary to have Good written skills along with verbal communication skills. However, as I had faced difficulties in selecting the most relevant articles but due to my hesitation or effective verbal communication skills, I was unable to convey my issues to make teachers. Therefore, it indicates that I need to take measures so that I can develop confidence in communicating my thoughts and issues so that the necessary suggestions could be retrieved. From this experience of community engagement assignment, I can understand that although I could develop some of the skills such as completing the project by carrying out secondary research but yet there are many areas that need to be developed so that in the future I could accomplish all the projects within time.   
Conclusion: From the process of conducting the assignment I had been able to enhance my knowledge related to community engagement along with the role played by Jaguar in enhancing their relationship with the customers. In addition to this, it has been possible on my part to further develop my written communication skills along with the ability to conduct secondary research so that relevant articles could be selected as per the topic. However, I could also identify certain areas that I need to further develop so that the future assignment could be accomplished effectively by me. Some of These areas included time management skills and verbal communication skills. Along with this, I also need to work hard on developing the ability to screen the most relevant article within a short period of time.
 Action Plan: for developing time management skill I would like to take an online class that would help me to prepare a work breakdown structure. In addition to this, I would also prioritise all my task so that it important part of the assignments could be accomplished within the set time limit. In addition to this, I would also learn how to use Boolean operators so that relevant articles could be selected and identified quickly. Lastly, for verbal communication skills, I would like to take online communication classes so that I am able to improve my presenting abilities. Along with this. I would also participate in a group discussion so that the hesitation that I face while communicating my ideas decreases.
2.2 Reflect on the process of increasing employability skills.
According to the study conducted by Di Gregorio et al. (2019), employability skills are referred to as the most essential skills of the Personal qualities and values that help an individual to thrive in any workplace. In addition to this, these skills are also referred to as enterprise skills and are required for every job. These are the skills that a recruiter considers will be creating an individual. Therefore, an individual who will possess the maximum amount of employability skills will be preferred by the employers. Therefore, it is essential that whenever an individual updates his resume, it is crucial that BE skills must be included in the resume so that the recruiter can identify whether an individual fits with the job role or not.
According to the study led by Rowe and Zegwaard (2017), some of the common employability skills include good communication ability, leadership skills, ability to motivate others and take initiative, reliability or dependability skills, team working ability, adaptability, emotional intelligence, resilience and so on. These are some of the skills that an individual must develop so that he or she can have a prosperous professional life.
In this context, there are certain skills that I possess and I have been able to identify them well-conducting lesson mint related to community engagement. In this context, I realised that I possess the skill related to patients along with this I also can take initiative and risk. This is because I had taken the attempt to carry out the secondary research by analysing the company websites along with other literature without the help of anyone. However, it is essential that I need to develop the other employability skills so that I get selected easily in the interviews that I would be appearing shortly.

In this context, for communication skills, I would be registering myself in online classes;  while for developing leadership and motivational skills I would like to communicate different leaders that I know starting from my supervisor to others. This will help me to discuss my issues so that I can get adequate suggestions from them concerning the above-mentioned skills. Along with this, I would also participate in different group projects and assignments so that I can develop team working ability along with the ability to adapt to the varying situations.  Lastly, to control my emotions I would like to practice yoga and meditation so that I could come down even during the time of distress


[bookmark: _Toc57493482]3.0 Conclusion
From the above discussion, it is evident that with the help of reflection it becomes possible for an individual to analyse the previous experiences. This analysis provides the scope to understand the weaknesses as well as the strengths. In this context, I was able to realise that I have good written communication skills and have the ability to take initiative and risk. This is because for the first time I had conducted secondary research so that relevant information could be retrieved. However, why having a better professional and personal life I would like to develop verbal communication skills, team working abilities, leadership skills, and so on.   


[bookmark: _Toc57493483]4.0 Reference List
Bubnys, R., 2019. A journey of self-reflection in students’ perception of practice and roles in the profession. Sustainability, 11(1), p.194.
Di Gregorio, A., Maggioni, I., Mauri, C. and Mazzucchelli, A., 2019. Employability skills for future marketing professionals. European management journal, 37(3), pp.251-258.
Ma, J.Y., Kerulis, A.M., Wang, Y. and Sachdev, A.R., 2019. Are workflow interruptions a hindrance stressor? The moderating effect of the time-management skill. International Journal of Stress Management.

Pieterse, V. and Van Eekelen, M., 2016, July. Which are harder? Soft skills or hard skills?. In Annual Conference of the Southern African Computer Lecturers' Association (pp. 160-167). Springer, Cham.
Rowe, A.D. and Zegwaard, K.E., 2017. Developing graduate employability skills and attributes: Curriculum enhancement through work-integrated learning.
Sekarwinahyu, M., Rustaman, N.Y., Widodo, A. and Riandi, R., 2019, February. Development of problem-based learning for an online tutorial program in plant development using Gibbs' reflective cycle and e-portfolio to enhance reflective thinking skills. In Journal of Physics: Conference Series (Vol. 1157, No. 2, p. 022099). IOP Publishing.
Suratno, J., Tonra, W.S. and Ardiana, 2019, December. The effect of guided discovery learning on students’ mathematical communication skill. In AIP Conference Proceedings (Vol. 2194, No. 1, p. 020119). AIP Publishing LLC.

image1.png




