                                  


                                                 Emma Boyd                
                                                      2012751    

Changemakers: Building Your Personal Brand for Sustainable Employment (ECGE 5002PC)                                                         

























Contents
3. Personal CV
6. Covering Letter
8. Zander Letter
10. References























	EMMA BOYD
2 Newell Hill Tenby SA70 8EN
Ehanlonboyd@gmail.com  07880613074

	CAREER FOCUS

 I am and undergraduate at University Wakes Trinity St Davids studying Inclusive Studies in Education and will be applying to study a BA in the same area in 2023. My experience is within a support capacity, also within behaviour and I choose to further my career and education in behavioural and pastoral support. 
I am a confident and diligent within my current job role where expectations are high and interventions need to be swift, sensitive and accurate whilst delivering school policy and bespoke learning experiences.
 I am hard working, dedicated, with an excellent attendance record, where this is a vital element to be able to build and support relationships with young learners. I have strived to establish excellent relationships with Senior leadership staff and key stage leaders, who have supported me in being competent in my judgements and decisions within my role.

I am now looking to move into a leadership role within my current department, where I recognise the need for an individual approach to each learner needs in an educational and emotional capacity to promote independent learning and setting high expectations by being a role model and to support my co-workers with such also.
  


EXPERIENCE
	APRIL 2021 - PRESENT
PUPIL SUPPORT OFFICER/PASTORAL/ BEHAVIOUR MANAGEMENT
YSGOL HARRI TUDUR PEMBROKE
Work alongside head of behaviour and key stage leaders, to improve behavioural outcomes, in a secondary school with elevated levels of FSM, ALN and learners from challenging backgrounds. Running behavioural sanction provisions, interventions, making multi agency referrals, communicating daily, building relationships with parents, and organising and participating in parental meetings. Delivering all Safeguarding concerns to the relevant staff members. 

	APRIL 2019-2021
LSA YSGOL HARRI TUDUR
Supporting teachers and learners with a wide range of resources and differentiation to enhance classroom outcomes. Supervising learners and invigilating internal/external examinations. 
 




APRIL 2010-PRESENT
OWNER/OPERATOR OCEAN CLEANING COMPANY
Organising and generating business to support owners of holiday homes to maintain and clean their properties after they have been occupied by guests.
Reporting issues and being proactive, recruiting staff and organising seasonal running of business. 
Relationship building with clients to reassure properties are safe, meeting hygiene standards and are secure.

OCTOBER 2005-2010
SALES ASSISTANT 
MACYS INC USA
Worked for vendors, ESTEE LAUDER and LANCOME to promote product knowledge and build client data base, organising events for promotional sales and attended continuous training bimonthly to support sales.





EDUCATION
	          
INCLUSIVE STUDIES IN EDUCATION       
UNIVERSITY OF WALES TRINITY ST DAVIDS 2020-2023
Undergraduate and graduating July 2023

	          BUSINESS AND INFORMATION STUDIES  
PEMBROEKSHIRE COLLEGE HAVERFORDWEST 1990-1992

GCSE QUALIFICATIONS
8 GRADE A –C INCLUDING MATHS ENGLISH SCIENCE




SKILLS
	· Able to establish a holistic and firm but fair approach
       
· Can strategize to support each and every learner need

	· Liase with parents to build strong relationships and refer to appropriate professionals
· Proficient in all School communication data
· Instil Independence in young learners so that they can actively ask for support in their educational experiences where need be 


ACTIVITIES
I have volunteered within local organisations to raise money for various charities, Tenby Ladies Circle, also my first school experience was a volunteer placement within a behavioural unit where I worked unpaid for 1 year.
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15 October 2022

Internal Post
Pupil Support Lead/ Pastoral Officer Year 11

Dear Mr Barlow,

My name is Emma Boyd, and I am currently working as a Pupil Support Officer at Ysgol Henri Tudor, where the internal post for Pupil Support Lead has been circulated to existing staff members.

I should like to be considered for this role. My current role encompasses all the requirements within the job description, also my experience within my current post, has enabled me to build the important relationships with learners and key staff members, that are vital to support learners consistently and lead a team of staff in the Hwb of school which aims to support positive values, wellbeing, outcomes and compliance along with Teacher support.

[bookmark: _Int_GAcDud3H]I am committed to working with young people and building the relationship link between parents and school also. My path to working within and educational setting, began with supporting my own child, with difficulties experienced at school and the barriers and we faced as a unit. Parents are our link to learners that can thrive through effective communication and timely intervention, and the parents our team deals with have strong relationships with our team members and are aware of plans and strategies we can support them with, also our access to other agencies.

I take charge daily of delegating daily rotational duties of organising staff positioning within the department, assisting the SLT with reports and information, running IEU and escorting learners to our alternative provisions.


I had worked within a voluntary capacity prior to my commencing my PSO role 5 years ago, where I worked in rotation in different provisions within the school, ALN, Behaviour, administration and have a working knowledge of daily running within these.

Our School reflects a high number of FSM learners and also ALN and acknowledge how the community DNA reflects the often-complex requirements and challenges of the school we are placed within.
[bookmark: _Int_Blgr3gG0][bookmark: _Int_sCQ0PxyY]We are also running high numbers of learners attending school with inadequate resources and school uniform and we are working with our business manager to support these learners with additional clothing, food supplies through the cost-of-living crisis currently being experienced by families, this I have established myself within our department through persistence that our learners must have all these elements to be ready to learn. Through our pastoral roles we can identify these learners quickly and act as such.
I have used my responsive and caring capacity to support learners in and out of school through pandemic times and continue any welfare concerns.
We have 1500 learners and 200 staff who I offer my full support and encouragement to, on a daily basis.

I can offer:

A calm and holistic approach
Set clear objectives to both learners and staff
Identify patterns and trends/ precursing situations and act/intervene accordingly
Familiarity with all school communications and implement them effectively
I have an exemplary attendance record and feel this is a vital part of the role

As a student at University Wales Trinity St Davids in Inclusive Education who will graduate next year, I am fully committed to any further educational processes that are required in order to fulfil my role also and recognise that learning is an integral to a career within education.

[bookmark: _Int_jjgZozAu]As an existing member of Henry Tudor School, I feel equipped to lead a team of pastoral officers through challenging times we currently find ourselves within.
[bookmark: _Int_tx6ezFMq]We are a school fully committed to raising standards and going beyond for our learners and each other. 
This is an exciting opportunity and a natural step as I feel drawn to stay within a pastoral role within education, that includes building relationships with parents also.

Our school is the heart of the community and I feel proud and privileged to share my days with these young people, trying to make a difference to their lives and experiences.

Thank you for your time,

Emma Boyd PSO




2 Newell Hill
Tenby
SA70 8EN

20th July 2022

Dear Emma,

Congratulations you have received an A in your degree in Inclusive Studies in Education.
You have moved past the barriers, that for so long, have held you back from achieving what you have felt undeserving of and fully aware of (Maslow,).

[bookmark: _Int_VtYcZaSN]Inspired from your own individual experiences, you have drawn determination and persistence in your quest to pursue a career within education and developed empathy, self-belief and resilience where you have failed so often in the past with the mindset that you could not achieve your educational aspirations (Dweck, 2017).

Along your journey you have been relentless in not letting any other commitments take a back seat and supported your family in the same way, always putting yourself second, but always completing your studying obligations and deadlines, demonstrating catalytic leadership to your fellow students, work colleagues and family, in that any goal is achievable with a positive mind and learning is a journey, that with time is for all (Yeager & Dweck, 2020).

You overcame the initial fear that your past would hold you back from being able to fulfil your passion for making a difference to young people's lives and that negative experiences from your childhood and adulthood habitus would be a hindrance to your job opportunities and educational aspirations (Zander & Zander, 2020), when on the contrary, these have aided you with the skillset you need to be exceptional practitioner and resilient in that you have had to manage so many other elements along with your study’s and impart on your learners in your career that it is never too late to make a difference or to try again.

[bookmark: _Int_tGKvSsRm]It will be noteworthy to acknowledge that your Social and Symbolic capitalism, does not have to define you or your children in turn (Grenfell, 2012), however these may influence how much more work you must endure to make things achievable.

[bookmark: _Int_Ojhp2Apq]However there have been times in your last year of study, that you were unable to start what was so important to you because of negative influences within your studies and work, know that these have proved instrumental in that you can draw positives and you have the power to continue and define your own unique skill set, where pressure occurs in your daily life and how by being proactive and using the goals, organisation, and priorities in previous academic years ,you have been able to develop your own personal success and synergistically, work toward an enhanced mindset (Covey, 2017), turning your back on self-limiting beliefs that in Western culture, inhibits our ability to grow and achieve.

Due to your exceptional grade and application to study, you have the ability to influence and inspire others that you work with, demonstrating that change and growth can be long though productive, and that all the things that you desire, coming from a line of determined individuals, without necessary connections, with persistence, can open doors that you never thought possible. All of these attributes have helped strengthen your academic and career achievements and made you a competent member of the team, who your colleagues recognise can get the job done (Morgan, 2020).

Again Congratulations,

Emma Boyd
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