Colleen Galloway 1603269                         ECGE6001

Employability 
Portfolio
ECGE6001











[image: Picture]







S, Cottrell



By
Colleen Galloway
1603269







Contents page
Cover ………………………………………………………………………………………………. P 1
Contents page………………………………………………………………………………….. P 2
Curriculum Vitae old………………………………………………………………………… P 3 - 4
Curriculum Vitae new …………………………………………………………………….. P 5 - 6
Personal Development plan …………………………………………………………… P 7 – 8
Personal statement ……………………………………………………………………….. P 9
Reflection ……………………………………………………………………………………… P 10 – 11
Reference list ……………………………………………………………………………….. P 12

















Old CV (2016)
Mrs Colleen Galloway
45 Maes Ingli, Newport, Pembrokeshire, SA42 0TE. 
Tel:07805862671. 
Email:wobbelly@btinternet.com

Personal statement
My name is Colleen Galloway and I am 43 years old. I have had over twenty years of experience of working with children/young people with additional needs. This has been in primary and secondary schools and in a special school. I have also had personal experience due to the fact that I have a son with epilepsy and complex learning needs. I now work in a secondary school in a LRC unit. I am currently employed as a HLTA and have got the qualification that goes along side that. In this role, I am responsible for the teaching and planning of humanities for a small class. This is done through a thematic approach, with differentiation for each pupil according to their abilities and learning styles. I am also responsible for the pastoral needs of these pupils. All of the pupils have complex needs and require personalised support. I really enjoy working with pupils who present a challenge. I have had experience at supporting pupils with their toileting needs and have dealt with this in a sympathetic and sensitive manor ensuring the dignity of the pupil at all times. I have a wide range of personal skills these include working within a team, being able to direct others, empathy, compassion, organisation and being able to come up with ideas quickly. These all enable me to be able to work efficiently with the pupils/young pupils. Through my different roles both personal and in education I have had to work with multi agencies, and I am aware of the importance of confidentiality when dealing with pupil information. 

Key achievements
HLTA, team teach, first aid, attachment theory, food hygiene, child protection, manual handling, autism and dyslexia training. 

Employment Experience
09/12- current employment-  Ysgol Bro Gwaun.
09/10-09/12- Portfeild special school.
1999-2010- The Meads primary school as a LTS and some LSA work.
23 years personal experience with my own son.
08/10- current-1 year fostering, this lead to adoption.
Education
Banbury secondary school- GCSE maths, English, science, history, child development.
Cambridge open college- level 3 teaching assistant
Online with Oxfordshire county council- dyslexia, administering medicine, attachment theory, 
Adult learning- maths and English
Pembrokeshire county council- mindfulness
ERW- HLTA

Interests
Spending time with my family, reading crime, thrillers and mystery books, spending time at the spa and swimming, walking and spending time at my caravan.

Reference
Miss Rhian Lewis
Ysgol Bro Gwaun,
Heol Dyfed, 
Fishguard,
Pembrokeshire,
SA65 9DT

Mrs Nerys Nicholas
Ysgol Bro Gwaun,
Heol Dyfed,
Fishguard,
Pembrokeshire,
SA65 9DT
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LinkedIn profile
Personal details
DOB: 23/03/73
mobile number: 07805862671
email: colleen.galloway2303@yahoo.com
address:45 Maes Ingli, Newport. Pembrokeshire. SA42 0TE.

Personal Profile
I am currently working as a higher-level teaching assistant, working predominantly with secondary age children with complex learning differences that also have physical and medical disabilities. I am a motivated and conscientious team player with the ability to be flexible and adapt to different situations. I enjoy working with young people, helping them to move forward in becoming healthy, confident individuals. I am always keen to develop new skills and extend my current knowledge to ensure that I am working to the best of my ability.	Comment by colleen galloway: The curriculum is changing and within Wales there are four purposes to learning. These are laid out by Donaldson (201. P.32) where he states that all learners should be healthy, confident individuals. This is a key principle that I have used throughout my teaching role therefore meeting this key standard. Ensuring that the pupils are confident will support their future aspirations. 

Education and Qualifications
2019-2020  BA Inclusive Education
2019           Sweet induction training
2016-2019  foundation degree in Inclusive Education
2017           ASDAN Employability co-ordinator 
2015-2016  HLTA
2014-2015  Key skills Literacy and Numeracy level 2
2011-2012  Supporting teaching and learning level 3
1989           8 GCSE’s grade A-C	Comment by colleen galloway: I am continuing with my personal development and as Comenius (2005. P.5) suggests that learning is a lifelong process and by continuing with my education, I am not only modelling, to my pupils, that not only can happen at any age, but also that learning happens in conjunction with progression. 
Key courses that have been completed are:
safeguarding children and young adults, safer manual handling, team teach, mental health awareness, suicide prevention awareness, fire safety awareness and data protection.

Work history
2016 – present. Higher Level Teaching Assistant. Ysgol Bro Gwaun
Duties carried out:
· Supporting the teacher in charge.
· Teaching: life skills, Sweet program and ASDAN Employability.	Comment by colleen galloway: Vygotsky (2005. P.40) suggests that language is learnt within a social context and that every day experiences are critical to knowledge. With this in mind my teaching methods are not purely classroom based but are supported by practical interaction with the tasks such as shopping, café experiences and cooking. Thereby teaching vital life skills by building positive experiences. 
· Promoting pupils social and emotional development.
· Supporting pupil’s academic progression.
· working with other professionals or agencies.
· Contributing to the development of the school.
· Offering guidance and support to other support staff.
· Development and preparation of learning resources.
· Assessment of pupils.
· Implementing behaviour management tools.
· Delivering education outside of the classroom.
· Personal hygiene assistance.	Comment by colleen galloway: Personal hygiene assistance is never a nice thing for someone to accept let alone the teenage pupils with whom I work. However, due to my personal experience with my own children I can easily put them at ease ensuring that they have the care and support that I would be happy for my child to receive. At this age range it can be from help with sanity needs, to ensuring that they have the equipment and knowledge of simple things such as oral hygiene as well as the normal sick and incontinent accidents. Being competent at this is key to putting the pupil in need at ease allowing them to feel less embarrassment. With this being one of Maslow’s basic needs it is ever present in my mind.
· Implement physiotherapy programs specific to pupil needs.
· Supervising and interacting with pupils during play times.
2014 – 2016 Learning Support Assistant. Ysgol Bro Gwaun.
Duties carried out:
· Support the learning of pupils within the classroom.
· One to one pupil support.
· Personal hygiene assistance.
· Promoting pupils social and emotional development.
· Implement physiotherapy programs specific to pupil needs.
· Supervising and interacting with pupils during play times.
2010 – 2014 Learning Support Assistant. Portfeild Special School.
Duties carried out:
· Support the learning of pupils within the classroom.
· One to one pupil support.
· Personal hygiene assistance.
· Promoting pupils social and emotional development.
· Implement physiotherapy programs specific to pupil needs.
· Supervising and interacting with pupils during play times.
1999 – 2010 Learning Support Assistant. Meads County Primary Infant and Nursery school.
Duties carried out:
· Support the learning of pupils within the classroom.
· One to one pupil support.
· Personal hygiene assistance.
· Promoting pupils social and emotional development.
· Supervising and interacting with pupils during play times.
Additional Skills
Proficient IT, communication and organisation skills.
clean full UK driving licence.

Interests and achievements
Walking, spending time at my caravan, cooking, playing games with my family. 

References Available on Request
Personal Development Plan
	
Areas for further development.
	
Why? 
	
How?

	
Who / Where?
	
When?

	Knowledge:
To gain a better understanding of the different career paths I can take.
	I have been a higher-level teaching assistant for the last five years and would like to use the skills that I have developed whilst gaining my degree to advance my career.

	I will talk to a careers adviser and look for jobs within my area. By reading the job specifications I will know if my skills are suitable.	Comment by colleen galloway: The setting within which I work has a very good support structure in place to not only support the pupils but also the staff. I utilised this support to plan my career path. I have been and got advice from not only the careers adviser but also the headmaster to seek his professional opinion. This has been vital as not only does he have knowledge of the career path but also of my abilities.
	Local council job websites.
Indeed, job site and Job centre plus.

	I will start straight away as a lot of jobs within education take a while from application to starting.

	Knowledge:
To gain a better understanding about Autism
	To be able to arrange my classroom in the best way that support autistic learners, giving them a place to learn that will support their learning. 

	Attend courses and meeting with autistic experienced staff who can enhance my knowledge and provide me with guidance.
	Online course and gather information about.
Listen to the practices that work for the experienced staff, use the ideas that they share.
	I will look at what courses are available and aim to start when I have finished my degree. 

	Skills:
Develop my leadership skills.
 
	Educational staff are required to lead learning programs. To be able to do this efficiently you need to good leadership skills.
	I will use the support and guidance from a person who I aspire to be like professionally. This will guide me in the right direction.
	I will be taking a lead role with the delivery of a new learning program within the setting. I will ask my mentor for support and guidance throughout.

	I have a meeting set up with my mentor, 30/04/20. I will arrange further meeting where it is suitable for the both of us.

	Skills:
Develop my decision-making skills.
	Becoming more confident in my book marking.
	I will use examples within the setting. Get feedback from book scrutiny
	Take books to the next departmental meeting and ask peers for feedback and guidance.
	The next departmental meeting 29/04/20.

	Values:
Learn to better communicate in Welsh.	Comment by colleen galloway: Communication is key within any job role and living in Wales the ability to speak the Welsh language will not only improve my career prospects, as for some jobs speaking Welsh s imperative to a successful application. This would also enable me to communicate in a more polite and respectful way with those whose first language is Welsh. Donaldson (2015. P.33) suggests that everyone within the Welsh educational setting should have knowledge and respect the culture, speaking Welsh will support this.
	I am going to learn Welsh so that I can be respectful and communicate with the parents whose first language is Welsh in their 
	I will be actively learning and making an extra effort to communicate to both staff and pupils through the medium of Welsh.

	I will enrol on a local Welsh course as well as and using a learn Welsh app on my phone.
	I have enrolled to start the course in September. I have downloaded the app and started to use it.

	Values:
Having the confidence to collaborate with others better.	Comment by colleen galloway: Everyone has strengths and weaknesses so when a person works alone these weaknesses have no support. However, as Haas (2016. P.2) suggests when people work as a team this collaboration brings with it a strength which enables a more productive outcome. Working within a team also support the acquiring and sharing of knowledge, which is a positive for all that work within that team.

	To gain the confidence in knowing that my ideas are as worthy as everyone else’s.
	I will start with sharing my ideas in small groups until my confidence improves.
	I will share my good practices with my department to start with, I will then add items to our settings staff dashboard that is accessed by the whole setting.

	The next departmental meeting 29/04/20.
I will then look at adding the good practice items to the staff dashboard.

	Plan to achieve.
Child psychology course.

	I would like to gain a better understanding of how to support the pupils phycological needs.
	I will do this with a distance learning course. This will allow flexibility to work alongside my studies. 
	I will enrol in an online course so that I can learn while I am working from home.
	I will consider all of the online courses and choose the one that fits my needs best. I will aim to start once I have finished my degree.


















Personal statement
I am a motivated Higher-Level Teaching Assistant within a secondary school setting working predominantly with children with complex learning differences. I enjoy the challenge that my job provides, and have a passion for working with, and supporting learners who face barriers to their learning. I consider it rewarding when they are able to progress in their education no matter how small that progression may be. I am looking forward to embracing the opportunities that this career path will lead, providing me with the chance to develop my teaching skills further, and with that enhancing the learning experience of the learners who I work with.
I have over twenty-five years’ experience in working with children and young people who are faced with a mixture of learning differences and physical challenges that prevent them from being able to achieve their full educational potential. I feel passionately that without this vital support their progression would be very minimal, as they would be at a significant disadvantage. As every pupil is different this provides me with new challenges daily this fuels my passion for the job.	Comment by colleen galloway: The government has set out one of the targets for education as being to reduce the attainment gap for pupils who are at a disadvantage. Department for Education (2015. P.9) suggests that a good way for this to be achieved is to provide each pupil with what they need to achieve. This is a passion of mine to make sure that pupils are taught in this way giving them to progress.
My experience has been within both personal and professional environments. In a professional context I have worked in a range of settings supporting learners of all ages from three to sixteen, who have been faced with a range of barriers to their learning, both physical and mentally. This has allowed me to explore different strategies and resources that can be used in providing a level platform in which they can start their educational journey from. This is in line with the new curriculum, that the challenges the way in which we view the achievements of all learners.	Comment by colleen galloway: Having both personal and professional experiences of working with children and young people will enhance the way in which I support them. Day (2005. P.2) suggests that this is integral to the effectiveness in which the teaching and learning happens. Being able to relate to what a person is going through can help you to empathise giving them the feeling of support and understanding. 
On a more personal level I have a son with complex learning differences that has proved a barrier to his educational progression. This life experienced has helped me with my career path by enhancing my understanding of how a parent feels when their child is faced with barriers to their education. This then shows in my empathetic approach when I am communicating with the parents. I am also a parent to four other children, three of which have grown up. So, this enhances my skill set when working with children and young adults with no educational challenges too.
I am a very practical person who enjoys finding practical opportunities to enhance the learning for those who I work with. This supports the way in which the learners that I work with, learn best. Giving them the chance to build on their vital life skills, putting them on the right path to becoming healthy confident individuals who are ready to lead fulfilling lives as valued members of the community.	Comment by colleen galloway: Every person is unique and will learn in a different way. Teach make a difference (2020. P.2) there a three main learning styles and if pupils are taught using a mixture of these methods then their learning experience will be enhanced. This is something that I strive to do ensuring that all work has visual, audio and kinesthetic properties, giving the best chance for progression.
I pride myself in the way that I can stay calm in any situation and credit this to way that I organise and prepare for all situations, especially my work commitments. I try to ensure that I take every opportunity available to me, especially those that support my person development. I enjoy the experience of developing my knowledge and look forward to the next step on my career path. 



Reflection
This reflection account will follow the star model of reflection which according to O’Neal (no date. P.1) provides a way in which to look back on a task and explain what was done and also explore what has been learnt from the experience. With the focus being on the inclusive education degree that was undertaken by myself and the impact that it has had on my career path upon completion. 
Throughout the Inclusive education degree that I have undertaken, I have explored modules that have not only supported and enhanced my current job as a Higher Level Teaching Assistant, but it has also given me the prospect of furthering my career upon completion.
When I embarked on this career path route, I not only lacked the confidence that I would be able to achieve my goal due to family and work commitments, but I also lacked confidence in my academic abilities. However, through the support and encouragement that I received throughout the course I was able to submit work that I was not only proud to submit but, that also of a good academic standard. I feel that this vital support and encouragement not only enhanced my learning experience but has given me a believe in myself that I have the skills that is needed to enable me to progress further in my career.
Many of the modules that have been studied have had a direct impact on the pupils that I teach and support. One good example of this would be the ‘Children and young people’s mental health and wellbeing’ module, where I learnt the key principles of Maslow’s hierarchy of needs theory. This has provided a better insight of how the failure of these needs being met impacts on a person’s ability to develop in all aspects of their life. 
As a direct result of this the unit where I am based has implemented an additional breakfast provision that has been incorporated into the daily routine for all of the pupils. This is in addition to the school’s standard breakfast club that is optional for the pupils. Although the pupils within this unit need this facility, they are intimidated by the other pupils that access the main provision. The provision is run differently to the standard breakfast club where pupils pop in grab food and go. We do this by not only supporting the pupil’s basic need of food which according to Maslow (2013. P.3) has to come first, but also extending to the next levels by providing safety, a sense of belonging and supporting friendships, which according to Maslow (2013. P.3) are also key to progression. This has had an impact on the learning ability of the pupils, with a noticeable increase in concentration levels.
My knowledge of this was extended further during the Social Inclusion in Practice module, which explored how living in an area of deprivation can greatly impact on the education attainment and of the learners. This then has impacted on the way that I prepare for the returning to work after the six-week holiday. This can be a stressful time for these pupils especially, they know that they will be ill prepared without the vital equipment that is required, resulting in a lack of concentration, sanctions and low attaendance.
This is a barrier to learning that can be combatted by thinking ahead and knowing the situation of those who you work with. I do this by making sure that I buy pencil cases and rucksacks when they are on offer toward the end of the school year these are cheap at this time of year. I will then get all of the equipment that the pupil will need from the school’s supply cupboard and fill the pencil case. I will then on the last day take the pupil in need to one side and allow them to choose what they need from the selection. This is then put into their tray ready for the first day, reliving the stress of being ill equipped. 
This is not something that the module teaches, and definitely one that is not endorsed by many of the staff within the school therefore this has to be done using the upmost discretion. However, by having a greater insight into the mental wellbeing of the pupils and the effect that it can have on their learning, this has impacted on what I see as vital support. The combination of just implementing just these two simple strategies has vastly not only improved the wellbeing of certain pupils within the unit but we have seen an improvement in attendance resulting in the unit winning the best improved attendance for the year. 
While pupils are within the compulsory education age strategies like this can be implemented. However, deprivation is not just about having the resources that their peers may have, but it goes deeper. Living within an area of deprivation will also affect a pupil’s future aspiration as to further education and career path, therefore impacting on their whole life and not just limited to education. This is where the importance of role modelling and teaching specific subject such as Employability will encourage them to look at different avenues, hopefully breaking the cycle. 
On reflection there have been some valuable key strategies that I have taken away from this learning experience. Some of the most important being the knowledge of your pupils being able to understand and support them, even if something that you do to support them appears to you as inconsequential to them it could have a life changing impact.
Teamwork is another vital skill that I have enhanced throughout this course, as a group we have worked together supporting and encouraging each other where it is needed, this has provided me with first-hand experience of how it feels to be on the receiving end of vital support. Making me more determined to continue supporting the pupils to the best of my ability. Within a working environment this skill is imperative as without the help and support of colleagues most tasks are more challenging, and others are just impossible. Working together within an educational setting also acts as a good role model for the pupils as they see that working together is better than struggling alone. 





References
Allcott, G. (2014) How to be a productivity Ninja. London: icon books.
Bolt. (2014) the VARK guide to learning styles. Available at: https://www.boltlearning.com/blog/article/vark-guide-learning-styles/ accessed on: 07/05/20
Ceredigion County Council. (2020) Job Vacancies. Available at: https://careers.ceredigion.gov.uk/  accessed on: 28/04/20
Cottrell, S. (2008) The study skills handbook. 3rd ed. Hampshire: Palgrave Macmillan.
Cottrell, S. (2020) Employability tips. Available on: https://employabilitytipssamcottrell.weebly.com/# accessed on: 26/04/20
Day, C. (2005) the personal and professional selves of teachers. Available at: https://onlinelibrary.wiley.com/doi/pdf/10.1080/01411920600775316 accessed on: 07/05/20
Department of education. (2015) supporting the attainment of disadvantaged pupils. available at: https://www.gov.uk/government/publications/supporting-the-attainment-of-disadvantaged-pupils accessed on: 08/05/20
Donaldson, G. (2015) successful futures. Available at: https://gov.wales/sites/default/files/publications/2018-03/successful-futures.pdf accessed on: 06/05/20
Hass, M. (2016) the secrets of great teamwork. Available at: https://hbr.org/2016/06/the-secrets-of-great-teamwork accessed on: 07/05/20
Hogue, M. (2020) Quote Gram. Available at: https://quotesgram.com/skills-quotes/ accessed on: 04/05/20
Maslow, A. (2013) A theory of human motivation. Floyd: Wilder publications.
McMillian, K. and Weyers, J. (2013) how to improve your critical thinking and reflective skills. Dorset: Pearson Education.
Palmer, A. (2001) fifty modern thinkers on education. Abingdon: Routledge
Pembrokeshire County Council. (2020) Job Vacancies. Available on: https://jobs.pembrokeshire.gov.uk/ accessed on: 28/04/20
Pound, L. (2005) How children learn. From Montessori to Vygotsky. London: Step forward publishing.
Racheal, S. (2017) 6 Challenges Tutors Face (and how to overcome them). Available at: https://tutorful.co.uk/blog/6-challenges-tutors-face-and-how-to-overcome-them accessed on: 01/05/20
Randstand. (2019) developing leadership skills in teaching. Available at: https://www.randstad.co.uk/career-advice/skills/developing-leadership-skills-in-teaching/ accessed on 29/04/20
Skills you need. (2020) Teaching skills. Available on: https://www.skillsyouneed.com/learn/teaching-skills.html
accessed on 01/05/20
Teach make a difference. (2020) learning styles. available at:  https://teach.com/what/teachers-know/learning-styles/ accessed on: 06/05/20
The careers gateway. (2010) Know your skills. Available at: http://nj.jobseekersguide.org/know-your-work-skills Accessed on: 01/05/20
The course mix (2020) available courses. Available at: https://www.thecoursemix.co.uk/courses/admin-secretarial-course/?ref=3 accessed on: 28/04/20
2

image1.jpeg
(—]
=
=t
S
=1

o I

|

YI!
i
1

LN

sttaa
€D
=
=
=]
—
3
B,

L4

—
£ Thetween =3

T essggOmic QerTETt inﬂﬁ il
n =!m|;i!mm“n L

HCD

gl,
=
2
S
=%
3
o
g





image2.png
]




