Question
What impact can personal bias have on response policing, and how effective are the measures in place to prevent this? Your answer must be based on academic research rather than personal experience. 

This essay will highlight the impact that personal bias has on response policing and that of policing in general, the answer will show examples of when personal bias and unconscious bias has had a major impact on the communities that the police work in throughout the years and what effect this has had on communities as a whole and how police now find it difficult to engage with these communities. The essay will show different laws and measures that have been put in place to attempt to minimise personal bias and discrimination within response policing in an attempt to help with public confidence and help the police understand their duties. Examples will be given of the measures in use and a discussion will be made to see if there is any evidence of these measures and laws have in fact worked when it comes to minimising the personal bias. This essay will also discuss the necessity to continue to help develop ways and means of making police aware of bias and the importance that training is needed to help officers recognise these biases.
	Bias is something that every human being has and develops over the course of there life. Bias can be split to conscious and unconscious; the two main differences are that conscious bias you are thoughts and feeling that you are aware of whereas unconscious bias tends to be outside of your awareness or control (Hasa, 2021). Bias is also called stereotype, discrimination and this can be about people based on a group they belong to such as gender, ethnicity, or sexual orientation (Today, 2020). These types of people should however be protected by the equalities act 2010 which was brought into force in 2010 to protect people from discrimination in the workplace and wider society (GOV.uk, 2013). People may experience bias due situations and circumstances that they have been exposed to as a child, known as adverse childhood experiences or ACES. Adverse childhood experiences are incidents children are exposed to in the home environment ranging from physical and emotional abuse, neglect, and household dysfunction. In a study from around 17,000 people and it was revealed an estimated 66% of people have at least one ACE, with 20% having three (Wiser, 2022). This study clearly shows that that a large percentage of the population suffer with having adverse childhood experiences and can be then more susceptible to having their own personal bias when an adult as a result of the impact of the adverse childhood experience. Police officers are also members of the public and their brain works in the same manner as that of a member of the public. The fact that police officers are also human being means they have to rely on the same brain reaction as the rest of the human race, such as context of the situation, personality and previous experiences (Roach, 2022). Biases can have a big effect whether it is conscious or unconscious. When making a quick decision people as well as police will naturally make a decision based on a prior or similar situation that they have been in, often without even realising they are doing it, it is important to try to recognise this in the police as the potential impact on an individual or individuals rights and entitlements (Policing, 2016)
It has been highlighted for many years that police have a personal bias while conducting their duties, in 1981 there was a riot in the district of Brixton in London. This riot was caused due to police targeting black members of the community and searching them based on the colour of there skin. Black people are as of 2021 nine times more likely to be stopped and searched than a white person (KC, 2021). This clearly shows that back in 1981 police were stereotyping black people and now 40 years later there is still a massive margin as to the amount of black people likely to be searched compared to whites. This is despite measures that were put in place to prevent these stereotypes. 
The police and criminal evidence act 1984 also known as PACE was brought in as a law to help regulate poling powers and protect the rights of the public (GOV.uk, 2013). Despite this law being brought in place there still seems to be a bias when police are conducting their duties. Part of the Police and criminal evidence act is the powers for police to use stop and search, stop and search falls under S1 of the police and criminal evidence act and police officers are taught the mnemonic GOWISELY to help justify the search to ensure there is no stereotyping ongoing by officers when conducting. GOWISELY is used as an aide memoir to say to the subject of the search, if all parts of the aide memoir are not covered it is highly likely the search is unlawful. Officers must tell them the grounds, objective, warrant card, identify themselves, station they are based, entitlement of a copy of the search, law they are being search under and to inform them they are being detained (Policing, 2016)
 	Despite the measure that is put in place to prevent bias especially surrounding stop searches in England, black and Asian people make up around 11% of the population but around 30% of all police searched were that of black and Asian people (Vomfell, 2021). Home office date shows police stop searched under section 1 of the police and criminal evidence act 1984 increased by 24% to 695,009 in the end of the year 2021, the number of searches for drugs rose to 478,576 which is an increase of 36% from the previous year and 77% of all stop searches had a recorded outcome of no further action taken (IOPC, 2022). There were also 7.5 stop and searched for every 1,000 white person and 52.6 stop and searches for every 1,000 black persons (GOV.uk, 2022). These statistics clearly show that a large a greater number of black population are being searched than that of a person who is white, this then asks the question whether the things put in place for the police such as the police and criminal evidence act and the use of GOWISELY in stop and search is working in preventing bias and discrimination within the police service is having the desired effect that is was set out for.
	Every police officer’s decision needs to be justified when making their decisions, another measure that has been put in place to help police office make the correct decision and minimise the risk of discrimination is that of the national decision model. This national decision model is a “risk assessment and decision-making process” (Empac, 2017). This model is taught to the officer when going through their initial training, at the centre of the model is the code of ethics. The code of ethics “sets the standards of behaviour for anyone who works in policing” (policing, 2014). Surrounding the model is a “number of phases, each phase gives the officer an area for consideration. Gathering information, assessing the threat, considering powers and policies, identifying options, and acting” (Policing, 2013). Using this model and the code of ethics should assist the police in making the correct decision and help them make that decision based on the information that is presented in front of them rather than using prior incidents or bias to make the decision.
	The recruitment process within the police should identify the candidate that is best suited to the role of a police officer, and this should be surrounded around the code of ethics that police wish to adhere to. More than 2,500 police officers have been identified to be working without the appropriate level of vetting required by the police (NEWS, 2021), another article a shows that 11,277 police officers were examined and 725 vetting files were looked at, 131 cases were identified where an inspector questioned the decision to grant vetting clearance for that applicant (Cotterill, 2022). Although these findings do not state clearly that the police officers who should have failed the vetting process are biased, it questions the recruitment process for the police and when everything stemmed around that of the code of ethics it is difficult to apprehend how many applicants potentially are currently in the police force who simply should not be. A way to manage this is to offer diversity training and help current serving police officers in managing bias and identifying bias when it arises. Student constables now receive training to increase the awareness of Bias within the police, with outcomes being to highlight strategies to reduce the impact of bias and highlight the potential effects of bias (Police, 2020). Although it has been identified that police in the initial part of their training receive this training it would be beneficial for all for current serving police officers to continue to be trained in identifying bias and the impact this can have when engaging with communities on a more regular basis to ensure that they can identify situations when dealing with members of the public.
	In conclusion this essay has highlighted that there will always be bias within the police, this is due to the police being humans and it is a natural thing to have. There needs to be continued training within the police to help officers recognise that they have these and make them understand the potential severity that they cause if not recognised. This essay has also found that despite methods, laws and legislation being introduced some forty years ago, there is still need for further help from government and officials to move forward from these times in the past and given the police and the public the best opportunity to work together in the future. The statistics in this essay do not show that the problem is getting better, more information and statistics is needed to bring this situation to light to the present day. The essay has also highlighted some alarming finding and statistics to suggest that police officers who simply are not fit for the job have been employed and continue to be employed by the police service, this is not suggesting that the individual is a bad person, but someone who will find it difficult to adhere to the code of ethics that the police use so much everything they do when making decisions and dealing with members of the public. Another statistic also shows that there is still a large disproportionate amount of people who are getting stop searched by the police, this essay has not found that this is solely due to bias, but it is inevitable that bias must play a part in the decisions made by officers, the same decisions that were seemed to be being made in 1981 during the time of the Brixton riots. Bias will always remain in the police service, but it needs to be identified by both the public, police, and management to ensure it can be dealt with correctly.
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Question
Examine why certain groups might be reluctant to engage with police, and analyse the effectiveness of recent or current neighbourhood policing strategies to improve community engagement. Your answer should be based on academic research, although you may make reference to relevant case studies.

This essay will examine the reasons why certain groups are likely to be reluctant to engage with police, this essay will also examine the effectiveness of policing strategies surrounding neighbourhood policing where they have attempted to improve community engagement. This essay will highlight different types of strategies that policing teams have developed to help improve community engagement and situations where these policing strategies have been needed to be used to help the police and community. This essay will also highlight different types of community groups where over the past there has been a clear barrier between the community and the police and highlight how best to engage with these types of communities to develop a more trustful relationship with them in the future to help engagement between the groups and the police in the future. This essay will also identify associations that the police have created in a way to help support and understand different communities who have different needs for the police to support them with.
 The public having confidence in the police is a vital part of engagement with between communities and the police. Public confidence  has changed massively over the years for the confidence that they have with the police. 63% of adults gave the local police a positive rating in 2013/2014 which is an increase from a figure of 61% from 2012 (Flatley, 2015). Around 33% of people did not report incidents of crime to the police as they believed police could not do anything, 20% of people did not report incidents to the police as the police were not interested or bothered (Statistics, 2019). With these statistics it shows that public confidence in the police is quite low, there is a need for departments within the police such as the neighbourhood policing team to engage more with the community to increase confidence within the community. This report is from a 2018 statistic and shows 53% of the people who have completed do not have confidence in the police. There has been a clear change in a 6-year period where the public confidence in the police has dropped massively. It would be beneficial to see the next report to see if there has been an increase in percentages or a decrease in percentages since the last report.
Police need several different departments to be used to help in many situations across a vast area of policing situations. One area is that of the Neighbourhood Policing Team, the neighbourhood policing team also known as NPT is described as teams of police officers, and staff that police and support the local community (Policing, 2023). Neighbourhood policing teams consist of police officers, police community support officers and these work with local councils and communities to help develop trust and a better engagement in the community (Policing, 2023). This department was created to help develop trust in the community and having a designated department to help with this will assist in increasing the confidence the public has with the police. 
To assist the neighbourhood police team strategies and laws has been developed over time to help when dealing with issues within the community. One of these is that of the police reform and social responsibility act 2011. Section 34 of this act states the police have an obligation to obtain views of persons within a neighbourhood about crime and disorder and for police to provide information to neighbourhoods and communities surrounding these topics (Police, 2022). When engaging with the communities and police will then begin to work together and a strategy that has been created is that called National Intelligence Model, also known as NIM, the national intelligence model is a framework for managing policing priorities and can incorporate the views of partner agencies and local communities, in time having closer integration of police and community safety partnerships (Maguire, 2006). Using the neighbourhood policing team, police reform and social responsibility act 2011 and the national intelligence model together can assist the police in engaging with local communities and highlighting areas that may be a risk or problem in a certain community, the neighbourhood policing team can then put other strategies in place to deal with the highlighted problems or risks. Neighbourhood policing team and police use a strategy known as POP which stands for problem-oriented policing, this is an approach to tackling crime and disorder which identifies a problem, analysis of the problem, development of a tailored response and then assessment of the effects of the response by police (Policing, 2022). Working alongside the problem-oriented policing model is another model that officers can use to assist in dealing with issues that have arisen in the community, this is the SARA model. The SARA model has four stages which goes from scanning the problem and identify and prioritise the problem, to then analysing and gathering information and intelligence about the issue, the next step is the response phase where and then ends with the Assessment phase where police look to see how effective the impact was following dealing with this (Policing, 2022).
Despite strategies that have been put in place there are certain groups of people who are reluctant to engage with police, this can be due to experiences they have had personally with the police. Also, bad publicity for police can have a massive impact as to why certain groups will not engage with police. One of the biggest issues in the public eye is that of institutional racism that has been reported in the press in recent years. It has been highlighted since the 1981 Brixton riots some 42 years ago where there were reports of racism within the police, following the riots the Scarman report was conducted by Lord Leslie George Scarman. It found that the riots were outburst of anger from black youths against the police. Furthermore, the report found the riot was massively impacted by the loss of confidence in the police, caused by policing methods, racial prejudice conduct by police officers and collapse of police departments such as the police liaison committee. The Scarman report proposed studies to enhance ethnic minorities to join the police and called for the police disciplinary code to make it punishable by dismissal if an officer demonstrates racial behaviour (Davydeen, 2007). 42 years on from this report and there is still evidence of racism within the police and criminal justice system. In March 2023 the Baroness Casey review was published which highlighted institutional racism within the police and highlighted issues within the organisation itself. In 2020 92.7% of police officers were that of a white background and just 7.3% were from a black and minority ethnic background (relations, 2023). In 2022 the percentages changed slightly to 91.9% of officers being that of white and just 8.1% being from a black and minority ethnic background. The report also found that around 81% of black officers were more likely to face disciplinary action than their white counterparts (relations, 2023). 
Another Community group that tends to not engage with police is that of the travelling community. Travellers have a cultural issue where they do not tend to report incidents to the police from within there communities due to fear of repercussions from within the traveller community (Light, 2017). The travelling community state they feel misunderstood by other members of the public and police, also there has been laws that have been brought in such as the scrap metal dealers act 2013 and the control of horses act 2015 which is likely to mean they will break these laws due to these occupations and activities being tradition within the travelling community  (statistics, 2022).  One helpful way that police have created to help bridge the gap between police and the travelling community is that of the gypsy Roma traveller police association also known as GRTPA, this association was created in 2014 to raise awareness and understanding of issues that arise in the gypsy, Roma and travelling community (police, 2021). Alongside the gypsy, Roma and travelling community there has been other associations that have been created to aid in engaging more with communities that do not engage well with the police. The NAMP known as the national association of Muslim people was created to provide support to local Muslim police networks and to promote community cohesion and enhance understanding of the community as a whole, the national association of Muslim police is also there to help serving and ex police officers to help the police service understand the needs that there colleagues may need to help balance there faith and there job (police, 2021). 
Within the neighbourhood policing team there is a roll known as single point of contact also known as ward managers, these managers are designated an area to manage within the community and are guided by targets raised within the community. To target the travelling community a role was created called the gypsy traveller liaison officer, there role is to engage with the gypsy and traveller community to help keep regular contact with the traveller community and make policing services more accessible to the traveller community (Movement, 2021).
In conclusion with findings of this nature, it clearly shows that despite the report some 42 years prior there is still a lot of work needed to stop racism within the police. With these finding made public there is a complete understanding as to why people of a black and minority ethnic background will be less likely to trust and engage with the police in the communities that they live in. the statistics show that there is a very low number of people from a black and minority ethnic background being recruited b the police. If police recruit more of these people, then this could have a positive impact on groups of people more willing to come forward and engage with the police in future. There is also a need for media to also include positive impacts from the police which are not always reported to the public. There is a clear need for community engagement to continue, police need to continue to develop strategies to assist with community engagement. Until problems such as institutional racism are removed completely from the culture of the police force then there will always be an issue with certain groups of people in the community not engaging with the police. There needs to be an uptake of recruitment aimed towards that of the ethnic minority to help aid this. There also needs to continue to be a relationship with the police and local authorities such as councils to be able to continue to highlight areas within the police force and communities to gather information and intelligence and police them areas the way the public sees fit, in doing this will again ensure trust and confidence in the police with communities. It is vital that police remain open and transparent with communities to also aid in this.
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