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Introduction: 
A student portfolio in health and social care is an organised collection of evidence and reflective accounts that demonstrates a learner’s progress, skills, and competence throughout their academic and clinical experiences. It supports reflective practice, professional development, and assessment by documenting learning experiences and outcomes relevant to healthcare practice (Siddiqui, Zarrin Seema et al., 2023). 
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The Support Worker role requires staff to provide person-centred support to adults with autism, mental health conditions, learning disabilities and epilepsy (Westbrook Care Ltd, 2026).







Task 1 

                                                                   SANILEN D. STEVENS
                                     Email: sanilendolores@yahoo.com Mobile: 07754303934


Professional Profile

Compassionate and reliable Care Assistant with over three years of experience supporting older adults in a residential care and community settings. Committed to promoting the dignity, independence, safety and wellbeing of service users by providing respectful and person-centred support. Able to recognise and respond to individual needs while maintaining privacy, confidentiality and choice. I work effectively as part of a multidisciplinary team, communicate confidently with service users and colleagues, and always maintain confidentiality and professional standards. As a British citizen, I have the right to work in the UK.

Key Skills
· Safeguarding awareness
· Record keeping and documentation
· Excellent communication and interpersonal skills
· Team working
· Building positive relationships
· Time management
· Compassion and empathy
· Flexible and reliable
· Health & Safety awareness
· IT literate (Microsoft Word, excel, PowerPoint and email)
· Confident using computer systems

Education Background
CertHE Health and Social Care (Current)
University of Wales Trinity Saint David
2025 – Present

Functional Skills Level 2 English
South Thames College
2024 – 2025

Functional Skills Level 2 Mathematics
South Bank Colleges
2023 – 2024

Diploma in Practical Nursing
St. Augustine School of Nursing, Philippines
2011 – 2013

NC-II Caregiver Certificate 
TESDA
2012 – 2012

Diploma in Computer Science
Asian Institute of Computer Studies, Philippines
2009 – 2011
· Successfully completed a two-year diploma programme.
· Developed skills in Microsoft Office (Word, excel and Powerpoint), computer operations, data management and general IT applications.
· Confident using computers for documentation, communication and administrative tasks.


Employment History

Personal Care Assistant (PCA)
Residential Care Home, London
25 April 2026 – Present
· Provide high-quality, person-centred care to residents, promoting dignity, independence, and wellbeing.
· Assist residents with personal care, including washing, dressing, toileting, and mobility support.
· Support residents with daily living activities, meals, hydration, and social engagement.
· Observe and report changes in residents’ physical or emotional wellbeing to senior staff.
· Maintain accurate and confidential care records in line with organisational policies.
· Work collaboratively with nurses, senior carers, and the multidisciplinary team to deliver safe and effective care.
· Follow safeguarding, infection prevention, health and safety, and medication policies.
· Build trusting relationships with residents and their families while respecting privacy and confidentiality.

Self-employed Cleaner (Part-time)
London | 2023 – 2026
· Deliver a reliable and professional cleaning service.
· Manage appointments independently.
· Maintain high standards of cleanliness and infection control.
· Build positive relationships with clients.

Care Assistant
Barchester Lynde House Care Home
2016 – 2019
· Assisted residents with personal care, dressing, bathing and mobility.
· Encouraged independence wherever possible.
· Supported residents with meals and hydration.
· Maintained accurate care records.
· Worked closely with nurses and other healthcare professionals.
· Ensured residents were treated with dignity and respect.
· Followed safeguarding and health and safety procedures.

Practical Nurse
St. Pio Health Care Services
2013 – 2015
· Delivered personal care within clients’ homes.
· Supported individuals with daily living activities.
· Recorded observations and maintained confidential documentation.
· Assisted with mobility, nutrition and emotional support.
· Promoted a safe and comfortable environment.


Debt Collection Agent
CitiBank
2013 – 2013
· Developed excellent communication skills.
· Managed confidential information.
· Solved customer enquires professionally.

Cashier
Jollibee
2011 – 2012
· Delivered excellent customer service.
· Worked accurately under pressure.
· Collaborated effectively with a team.

Interest:
· Reading books
· Travelling
· Community Activities
· Health and Wellbeing
· Photography
· Listening to music

References 
Available upon request.




























Task 2  

Personal Statement

Dear Ms Shopland,

I am a compassionate, reliable and dedicated care professional with several years of experience providing person-centred care in residential and community settings. I am currently employed as a Personal Care Assistant (PCA) in a residential care home, a position I started on 25 April 2026, where I support residents with their daily living activities while promoting their dignity, independence and wellbeing. Alongside my current role, I am studying for a CertHE in Health and Social Care at the University of Wales Trinity Saint David (London) to further develop my knowledge and skills within the health and social care profession.

My long-term career aim is to continue developing within the health and social care sector by becoming an experienced Support Worker and progressing into more specialised roles. I enjoy making a positive difference in people’s lives by providing high-quality, compassionate care that enables individuals to live as independently as possible. I believe every person deserves to be treated with dignity, respect and kindness, regardless of their circumstances.

Throughout my career, I have gained valuable experience working as a Care assistant at Barchester Lynde House Care Home and as a Practical Nurse in the Philippines. These roles have enabled me to develop strong practical skills in personal care, assisting with mobility, supporting daily routines, maintaining accurate care records and communicating effectively with service users, families and health care professionals. My current role as a Personal Care Assistant has further strengthened my ability to work within a multidisciplinary team, follow safeguarding procedures and provide person-centred care that meets individual needs.

In addition to my healthcare qualifications, I hold a Diploma in Computer Science, which has provided me with good IT skills and confidence using Microsoft Office applications and computer systems. These skills are valuable when completing care documentation, maintaining accurate records and communicating professionally within a healthcare environment.

My greatest strengths are my patience, empathy and ability to build trusting relationships with people from diverse backgrounds. I am a good listener who remains calm under pressure and can adapt to changing situations. I enjoy working as part of a team but am equally confident working independently when required. I am organised, dependable and committed to maintaining confidentiality while always acting professionally.

I am particularly interested in joining Westbrook Care Ltd because of its commitment to providing person-centred supported living services for adults with autism, learning disabilities, mental health conditions and other complex needs. I admire the organisation’s focus on promoting independence, dignity and community participation, which closely reflects my own values and approach to care. I am enthusiastic about the opportunity to contribute positively to the lives of the people you support while continuing to develop my knowledge through training and professional development.

I believe my education, practical experience, caring nature and commitment to delivering high-quality support would make me a valuable member of your team. I am eager to continue learning, embrace new challenges and provide safe, respectful and compassionate care that helps individuals achieve the best possible quality of life.

Yours faithfully,
Sanilen D. Stevens



Task 3 

a) A SWOT analysis is a useful tool for evaluation personal strengths, weaknesses, opportunities, and threats. Completing this analysis helps identify areas for professional development and supports career planning within the health and social care sector (Zoschke, I. Niles et al., 2024). 

	Strengths
	Weaknesses

	Several years of experience working as a Care Assistant and Practical Nurse, giving me a solid understanding of person-centred care.
	Limited experience supporting people with autism, learning disabilities and complex mental health needs, which are key client groups at Westbrook Care.

	Currently working as a Personal Care Assistant in a residential care home, allowing me to continue developing my practical care skills.
	Sometimes lack confidence when communicating with senior professionals or speaking in meetings.

	Studying for a CertHE in Health and Social Care, which is increasing my knowledge of safeguarding, communication and professional practice.
	Still developing my leadership and decision-making skills, particularly when supervising others.

	Compassionate, patient, organised and committed to treating every individual with dignity and respect.
	Balancing work, university and family responsibilities can sometimes be challenging and requires careful time management.

	Diploma in Practical Nursing and a diploma in Computer Science, giving me both healthcare knowledge and strong IT skills for electronic care records and documentation.
	



	Opportunities
	Threats

	Westbrook Care Offers induction training, Care Certificate training and opportunities to gain NVQ Level 2 and Level 3 qualifications, which help my career progression.
	Health and social care can be physically and emotionally demanding, increasing the risk of stress and burnout if self-care is not maintained.

	Continue my education by completing my CertHE and progressing to a BSc (Hons) in Health and Social Care, opening opportunities for senior roles.
	Changes in healthcare policies and regulations require continuous learning to remain compliant.

	Working with people who have different support needs will allow me to gain valuable experience and broaden my professional skills.
	Staff shortages and heavy workloads within the care sector can create additional pressure and affect work-life balance.

	Current role provides opportunities to learn from experienced colleagues, nurses and managers through teamwork and supervision.
	Competition for senior positions means I must continue improving my qualifications and experience.





Reflection

Overall, I believe my strengths outweigh my weaknesses. My previous experience in residential care, my current role as a Personal Care Assistant and my ongoing university studies have provided me with a strong foundation for working as a Support Worker. However, I recognise that I need to improve my confidence, expand my knowledge of supporting individuals with learning disabilities and autism, and continue developing my leadership skills. By taking advantage of training opportunities and seeking regular feedback from supervisors, I can continue improving my professional practice.

b) A Personal Development Plan (PDP) is important because it helps identify learning needs, set a realistic goal and monitor professional progress. The following plan outlines my development goals over the next two years (Deady, James et al., 2023).

	Goal
	Actions
	Timeframe
	Monitoring and Evaluation

	1.Develop specialist in supporting people with autism, learning disabilities and mental health conditions.
	Complete employer training, attend workshops, read current NICE guidelines and observe experienced colleagues.
	Within 
12 months
	Review training certificates, receive feedback from supervisors during supervision meetings and reflect on my confidence in supporting service users with complex needs.

	2.Improve communication and leadership skills.
	Participate actively in team meetings, ask for additional responsibilities, complete leadership and communication training, and continue practising presentation skills at university.
	12-24 months
	Seek feedback from colleagues and managers, complete self-reflection after meetings, and monitor improvements in confidence when communicating with professionals and families.

	3.Progress academically and professionally
	Successfully complete my CertHE in Health and Social Care, progress to a BSc (Hons) programme, and work towards the Care Certificate and NVQ qualifications offered by my employer.
	Within 
24 months
	Monitor academic grades, complete annual appraisals, maintain a CPD portfolio, and review progress with my line manager to identify future career opportunities.




Monitoring My Progress

To ensure I achieve these goals, I will regularly review my progress every three months by reflecting on my performance, discussing my development during supervision sessions and recording completed training courses in my Continuing Professional Development (CPD) portfolio. I will also ask for constructive feedback from my manager and colleagues to identify areas for improvement.

In addition, I will evaluate my progress by comparing my current skills with the requirements of the Support Worker role. Successful achievement of my goals will be demonstrated through increased confidence, positive feedback from supervisors, successful completion of university modules and additional qualifications, and improved ability to support individuals with complex needs independently.

Task 4
Critical Reflection Using Gibbs’ Reflective Cycle (1988) provides a structured approach to reflecting on experiences and developing reflective skills (Trimasse, 2025).

1. Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on problem-solving in health and social care using the 5 Whys model. The purpose of the presentation was to explain how the 5 Whys technique can be used of only addressing the immediate issue. I applied the model to a health and social care case study to demonstrate how repeatedly asking “why” helps professionals understand the underlying causes of a problem and develop more effective solutions. The presentation lasted approximately 5 minutes and was supported by PowerPoint slides. 

2. Feelings
Before delivering my presentation, I felt nervous because public speaking is something I am still developing. I was concerned that I might forget parts of my presentation or speak too quickly. As I continued presenting, I became more confident because I had prepared and practised my script several times beforehand. I felt comfortable explaining the case study because I understood the topic. After completing the presentation, I felt relieved and proud that I had delivered the main points.

3. Evaluation
 Overall, I believe my presentation was successful. My PowerPoint slides were clear, organised and easy to follow, using concise bullet points rather that large amounts of text. This allowed me to explain the information in my own words instead of reading directly from the slides. I maintained a logical structure, helping the audience understand how the 5 Whys model can identify the root cause of problems in health and social care.

My lecturer’s verbal feedback was simply “Well done,” which I understood as positive recognition of my overall performance and preparation. Although the feedback was brief, it gave me confidence that I had communicated my ideas effectively. However, I recognise that I could improve my presentation skills. I occasionally spoke too slow or quickly because I was nervous and could have maintained more eye contact. 

4. Analysis
This presentation helped me appreciate the importance of effective communication within health and social care. Professionals need to communicate clearly with colleagues, service users and multidisciplinary teams to provide safe and effective care. Preparing for the presentation also strengthened my research, organisation and time management skills.

Learning about the 5 Whys model also increased my understanding of how systematic problem-solving can improve decision-making within health and social care. Rather than making assumptions, the model encourages professionals to investigate the root cause of an issue before deciding on the appropriate solution. This approach supports continuous improvement and can contribute to safer, higher-quality care. The experience also showed me that careful preparation and rehearsal improve confidence and reduce anxiety

5. Conclusion
Overall, I am satisfied with my performance and believe I met the learning outcomes of the assessment. I demonstrated my understanding of the 5 Whys model and communicated my ideas in a logical and professional way. However, I need to continue improving my confidence, eye contact and ability to present without relying heavily on notes. This experience has increased my confidence in presenting academic work and has prepared me for future professional situations.

6. Action Plan
To improve future presentations, I will practise my public speaking by rehearsing aloud before assessments and recording myself to evaluate my pace, tone and body language. I will also seek constructive feedback from lecturers and classmates to identify areas for improvement.

As I continue my studies in Health and Social Care and progress in my career, I will apply these communication skills when interacting with colleagues, service users and multidisciplinary teams. Improving my confidence in presenting information will help me become a more effective health and social care professional and support safe, person-centred care.
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Support Worker
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Job summary

Westbrook Care Ltd s seeking passionate and reliable Support
Workers to join our growing team. We provide supported living for
adults with autism, mental health conditions, learning disabilities,
epilepsy, and behaviours that challenge.

Main duties of the job
- Provide individualised support and care in line with agreed care plans

- Support clients with daily routines, life skills, and community
participation

- Promote independence, dignity, and positive behavioural support
- Maintain accurate and confidential care records

- Work as part of a multidisciplinary team, following safeguarding and
care protocols

About us

At Westbrook Care, supported living isn't just a service it's a
commitment to respect, consistency, safety, and independence. We
specialise in helping people who are often considered hard to place,
offering supported living services designed around every individual’s
own needs. As a specialist supported living provider, we believe
everyone deserves expert support, a comfortable home, and genuine
TR R M @ T

Create an account

English

Cymraeg

Apply for this job

For questions about the
job, contact:

Office Coordinator

Megan shopland

‘megan.shopland@westbrooke
are.com

01883333055

'Westbrook Care

Date posted
03 July 2026

Pay scheme
Other

Salary

£12.82 to £14 an hour
Dependent on the client you
work with.
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Job description

Job respon: s
Job Title: Support Worker
Employer: Westbrook Care Ltd

Location: Caterham, Surrey and surrounding areas.

Salary: £12.82 per hour (pay is dependent on client you are working
with)

Job Type: Permanent

Working Pattern: Full-time and part-time available; shift-based
including weekends and nights Job.

Summary:

Westbrook Care Ltd is seeking passionate and reliable Support
Workers to join our growing team. We provide supported living for
adults with autism, mental health conditions, learning disal
epilepsy, and behaviours that challenge.

Main Duties of the Jol

- Provide individualised support and care in line with agreed care plans

- support clients with daily routines, life skills, and community
participation

- Promote independence, dignity, and positive behavioural support
- Maintain accurate and confidential care records

- Work as part of a multi
care protocols

linary team, following safeguarding and

About You:

- Experience in care is desirable, but not essential (full training
provided)

- Able to work shifts including weekends and bank holidays

- Excellent communication and interpersonal skills

- Right to work in the UK
- Enhanced DBS check required

What We Offer:

- £12.82 per hour starting rate

- Paid induction and Care Certificate training
- NVQ Level 2/3 support available

- Progression to senior roles

- Refer-a-friend bonus

- supportive team and wellbeing i
About Us:
Westbrook Care Ltd is a CQC-registered provider with an outstanding

reputation for delivering person-centred supported living services
across Surrey and the South East. Join us in making a real difference.

To Apply:

Send your CV to enquiries@westbrookcare.com or call 01883 333 055.

Permanent

Working pattern
Full-time, Flexible working

Reference number
10129-26-0001

Job locations

Suite F11, The Officers Mess
Coldstream Road

Caterham

Surrey

CR3 50X

United Kingdom

Privacy notice

Westbrook Care Ltd's privacy
notice (opens in a new tab)
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To Apply:

Send your CV to enquiries@westbrookcare.com or call 01883 333 055.

Person Specification
Additional Criteria

Essential

« - Excellent communication and interpersonal skills
« - Right to work in the UK

Desirable

« Experience in care is desirable, but not essential (full training
provided)

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.

Employer details

Employer name
Westbrook Care Ltd

Address

Suite F11, The Officers Mess
Coldstream Road

Caterham

Surrey

CR3 5QX

United Kingdom

Employer's website

https://westbrookcare.com/ (Opens in a new tab)





