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Introduction 
Service quality is one of the key factors that can help hospitality organisations to be successful by offering customer satisfaction. This study aims to develop a discussion regarding the importance of skills to develop service quality. Greater customer loyalty, increasing number of referrals and lower marketing costs are some significant benefits of providing better service quality to customers. COVID-19 has forced organisational workforces enough to emphasise the quality service that they are offering to their customer, Hygiene and contactless payment have become the normal priorities of customers. 
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Creativity, multi-tasking, teamwork, and food handling are some basic skills required in the restaurant industry to offer better service quality. Besides these skills, problem-solving, communication, ability to multitask, handling financial records, and a positive attitude towards customers are the five-core other important skills that need to be improved in the service of restaurant. Food manufacturing department of restaurant industry is complex due to several activities such as gathering raw materials, process, required equipment, and maintaining food regulations. As mentioned by Koc et al. (2023), problem-solving skills can help deal with the complexity of restaurant organisations. Multi-tasking ability can help employees in restaurant industry to handle the many ongoing tasks and it can help to meet consumer needs. Positive attitude experience can help customers to have memorable experiences in restaurants. As stated by Siebert et al. (2020) offering a positive customer experience can help to enhance referrals. 
Communication can help employees to understand the guest's requirements in a quick and short time. Furthermore, communication among employees can help to transfer information from one working department to another working department. 
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The first thing that restaurant employees need to do is use a roadmap to visualise the problem and there are several tools that can be used for that such as Microsft Power BI and Infogram. Employees need to focus on developing emotional intelligence and adaptability skills to improve their problem-solving skills (Linkedin.com, 2023). Being assertive, using active voice and improving the knowledge of body language can help to enhance communication among restaurant employees and guests. Active listening and being specific during talking can help enhance communication among restaurant employees and guests (Min et al. 2021). Taking advice from experts and using finance management tools can be the best way to sweeten finance skills. As opined by Babu and Prasad, (2021), Zoho Books is one of the best-known financial tools. Employees can use that to manage their financial records. Financial courses and attending financial education camps can help gather financial knowledge. 
Creating To-Do Lists and prioritising tasks can improve the multi-tasking ability of working individually in any industry. As per the opinion of Kokkola, (2021), using WBS “work breakdown structure” can help to manage muti-tasking properly. 
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Olive Garden is one of the recognised chain restaurants that have used a finance tool named Ziosk to improve their financial recordings. Zionsk offers secure transactions with different payment methods such as P2PE, EMV, and NFC (Ziosk.com, 2023). Toast is a restaurant that is widely known for offering that help to maintain communication among customers and employees. Toast Mobile Order & Pay™ offers their customer contactless booking and payment. With the help of this tool, customers can even book their meals too (Central.toasttab.com,2022). Uno Punto Cinco is s start-up restaurant that services their service in San Francisco, Miami, and Mexico City. Uno Punto Cinco is a start-up organisation that focuses on the problem-solving skills of employees. Chick-fil-A is fast food restaurant industry that was established in 1946 (Chick-fil-a.com, 2014). This organisation is one of those organisations that is known for its employees’ behaviour towards customers. Well behaviour of employees towards customers is one important variable of a positive attitude. 
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Cognitive biases are one major challenge for implementation of problem-solving skills. It can be mitigated by gathering diverse perspectives and feedback from other individuals (Azzopardi, 2021). During application of communication skills, low engagement rate of employees can turn out to be a challenge and it can be solved by holding group discussions and small talk. WBS is one of the best things that can help handle multitasking; however, dealing with group dynamics can be a huge issue and it can be solved by mentioning the roles and responsibilities of individuals. The utilisation process of financial tools comes with many complexities. The solution is to hire technologically expert employees or maybe offer official training to employees. 
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This essay has focused on the skills that are very important for employees of restaurant organisations. This essay has mentioned that problem-solving, communication, ability to multitask, handling financial records, and a positive attitude towards customers are the five skills that can help to improve service quality. Communication among employees and customers can help to understand the exact requirements of guests. Furthermore, multi-tasking capability can help employees to manage different tasks simultaneously. Having high financial skills can help employees to have a proper recording of revenue and expenses. A positive attitude can help employees to show confidence to guests and besides, it can help customers to have a better experience. From this essay, it can be cited that communication, financial skills, problem-solving, a positive attitude and multi-tasking indeed can help restaurant organisation improve their service.
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