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Description: I prepared a presentation based on the aspects of multilingualism. It explored the importance of language awareness and the learning of a new language and its uses. Learning a new language allows one to develop themselves both personally and professionally (Bisk et al., 2020). Through the development of the presentation, I realised the importance of learning a language and being a multilingual person. 
Feelings: In the initial stages of the presentation development, I was hesitant and nervous about it. I was confused and was not sure how to proceed. However, through thorough research, I was able to do the presentation and learn more about the topic. Learning new topics and languages allows one to feel confident and prepared (Ali, 2019). This also instilled confidence in me. It helped me to believe in my skills and be reassured that my study was worthwhile.
Evaluation: The study allowed me to find out more about the importance of culture and being multilingual. I was also able to understand various aspects of the language I studied which I did not realise earlier. Language exists in formal and informal tones (Mustafoyeva, 2023). It helps me to realise that the use of informal language should be avoided at work and I need to improve the language.
Analysis: I was able to develop my skills in research through the conduction of the research for the presentation. It helped me to improve my skills so that I can find out more information on any topic that I need to research. I was also able to improve my skills of presentation by designing the study. The aspect of learning a language improves communication skills (Gleason and Ratner, 2022). I learned that for effective communication. I need to learn the language in more detail and improve it. I also understood the importance of being multilingual when working in the hotel industry as there are people from various backgrounds that need to be interacted with. 
Conclusion: I have arrived at the conclusion that the presentation has helped me develop my skills and paved a path for me to grow and develop others. It helped me in developing my learning of the subject of the French language and helped me recognise my drawbacks in its learning. I can develop the skills for personal and professional growth. 
Action Plan: I have devised an action plan for the development of the skills which I found to be lacking. I need to improve my French in terms of formality. I have difficulty understanding the difference between formal and informal words in the French language. I would be attending workshops to help me improve this and develop my skills. This would allow me to improve my communication skills as well. Technological skills help to develop research on data and information by making it more accessible (Rodrigues et al., 2021). I have scope for improving my technological skills so that I can better access more information and data. It helped me develop my understanding of the language and develop my professional skills effectively.
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