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[bookmark: _Toc214816156][bookmark: _Toc216628777]Introduction
A portfolio is a carefully chosen, intentional collection of items that shows a person's growth, accomplishments, and learning process throughout time (Garcia, 2025).
My personal development portfolio documents my goals and progress, as well as reflections on both my academic and professional goals, demonstrating how I have developed knowledge and abilities through experience and self-reflection. 
[bookmark: _Toc214816157][bookmark: _Toc216628778]Task One: Plan of Action for Mental Health Support Professional
I am applying for the position of mental health support worker because I want to help those who struggle daily. I believe that my personality characteristics and transferable skills will enable me to succeed in this position. I have created a personal action plan to help me prepare for the application and interview. It consists of defining the essential skills required, outlining how I meet them, identifying my clinical and cultural sensitivity skill gaps, and describing how I will improve.

[bookmark: _Toc214816158][bookmark: _Toc216628779]1. Essential Skills Needed and How I Apply Them 
Professional skills: Even though I lack professional experience, caring for my nephew, who has Down syndrome, has given me a foundation in basic care. I assist him with his everyday activities, support his freedom, and encourage him to communicate. I have learned responsibility, patience, and how to manage him calmly when he gets frustrated or overwhelmed.

Verbal and written communication: As a volunteer at my son's school, I frequently speak with teachers, other parents, and children, which has given me excellent communication skills. I facilitate classroom activities, assist with reading sessions, and communicate well with staff. Whether I am speaking to a youngster, parent, or employer, I know how to change my communication style. 

Interpersonal skills and empathy: Being there for my nephew has made me more compassionate and understanding. I try to consider things from his point of view and react politely. I am hoping that this empathy will help me to support those who are struggling with mental health issues, since I know how to listen without passing judgment.

Problem-solving and crisis management: I assist my nephew when he gets upset or frustrated by remaining calm, comforting him, and redirecting his attention with enjoyable activities. I have learned to think fast, be patient, and produce straightforward ways to make him feel better. These situations demonstrate my ability to keep my calm under stress.

Observational skills: I have learned to see nonverbal cues like shifts in mood, attitude, or facial expressions because my nephew communicates in a special manner. I also keep an eye on the children at my son's school to make sure they are interested and safe. These abilities are crucial for determining when someone needs assistance.

Sensitivity to culture: 
I have helped families and kids from various cultural backgrounds by volunteering at a diverse school. I respect a variety of traditions, beliefs, and ways to communicate. I always try to find out about people's histories to better assist them, and I always ask questions when I am unclear.

[bookmark: _Toc214816159][bookmark: _Toc216628780]2. Skill Gaps and My Improvement Goals 
Despite having a lot of transferable skills, I am aware that I lack two key areas: cultural sensitivity and clinical skills. 
Clinical skills gap. I have neither formal training in mental health nor experience working in a clinical context. I will do the following actions to improve these abilities: To gain confidence in identifying signs of mental distress, complete a Mental Health First Aid course within the next few months.
To learn about the requirements of the position, read the NHS Competence Framework for Mental Health Support Workers (Health Education England, 2024). 
Seek out chances to complete brief volunteer placements in care or support environments to obtain practical knowledge. 
Cultural sensitivity disparity: Even though I have some experience with families from diverse backgrounds, I am aware that I still need to learn more. My strategy consists of enrolling in cultural awareness training provided by community organizations or my local authority. 
learning more about how a person's experience of mental health is influenced by their culture. Asking polite questions and talking with people with diverse backgrounds can help me become more conscious. 
watching documentaries and reading articles about how other cultures view mental health. 
I will become more self-assured and better equipped to handle the duties of my new role if I stick to this individual growth plan. 

[bookmark: _Toc214816160][bookmark: _Toc216628781]3. Potential Interview Questions and My Answers 

First. What motivates you to become a mental health support worker? 
I want to work in this position because I like being of service to others and changing the world. I have learned patience, understanding, and accountability by taking care of my nephew and volunteering at my son's school. I want to use my abilities to support those who might be going through challenging times and make them feel safe, respected, and understood.
Second: Describe a moment when you helped someone in need. 
I help my nephew when he gets upset by remaining calm, talking quietly, and comforting him." I try to understand what caused him to feel upset and assist him in using easy comfort ways, such as taking a break or doing something he enjoys. These situations have shown me how to maintain control and offer kind assistance to others.

Third: How do you deal with individuals from various cultural backgrounds?
 I have helped children and families from many different cultures by volunteering at my son's school." I never assume anything, always listen intently, and politely inquire. I firmly believe everyone should be treated with respect and understanding, and I am dedicated to expanding my understanding of different viewpoints to provide the best possible inclusive support.
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[bookmark: _Toc216628783]Writing Skills Required for a Mental Health Support Worker
Mental health support workers need to be competent writers to create documentation that promotes safe, moral, and person-centered treatment. Risk management, clinical decision-making, interdisciplinary cooperation, and preserving professional and regulatory norms all rely heavily on written communication. The essential writing abilities needed for the position are described in this report, which is supported by reliable scholarly research and expert regulatory advice.
The capacity to write clearly, objectively, and factually is a crucial writing talent in mental health practice. To inform clinical assessments and risk assessments, support workers often document observations, interventions, and behavioral changes. To guarantee the continuity and high-quality care, professional documentation needs to be "accurate, relevant, and contemporaneous," according to the Nursing and Midwifery Council (NMC, 2018). In mental health care, objectivity is particularly crucial because subjective language can create prejudice or distort meaning. According to Jefferies, Johnson, and Nicholls (2012), incomplete or confusing documentation may threaten patient safety and obscure clinical significance. Support staff are therefore required to write in a methodical, descriptive style that makes a clear distinction between fact and interpretation.
Using language that is professional, courteous, and person-centred is another crucial writing ability. Mental health support staff are required to record service users' experiences in a way that upholds their dignity, avoids stigma, and takes a recovery-focused approach. According to Repper and Perkins (2003), communication in mental health care should empower people and promote their social inclusion, which includes how professionals write about them. Records must comply with legal regulations regarding data protection and confidentiality. According to the UK GDPR, written information must be managed and recorded in a way that minimizes unnecessary data and safeguards individuals, according to the Information Commissioner's Office (ICO, 2021). This calls for a solid understanding of how to write in health and social care contexts in a way that is legal and ethical.
Writing organized incident reports, which call for accuracy and conformity to organizational reporting structures, is another skill that mental health care staff must possess. Authenticity is crucial since incident reports may be used in legal proceedings or safeguarding investigations. Clear timelines, incident summaries, risk considerations, and actions taken are all provided in successful reports. According to research, effective written communication in the medical field immediately improves safety and lowers error rates (Jefferies, Johnson & Nicholls, 2012). Therefore, support staff must be able to write concisely while incorporating all necessary information.
Additionally, collaboration across disciplines requires the capacity to create efficient handover notes. Nurses, social workers, occupational therapists, and other professionals receive valuable information from transfer documents. According to Smeulers, Lucas, and Vermeulen (2014), organized, well-written handovers enhance continuity of care and lower the possibility of communication breakdowns. Clarity, logical organization, and the capacity to clearly communicate complex material are all necessary when writing handover notes. 
With a rising dependence of mental health care on electronic record systems, digital writing abilities have become more crucial. Support staff are required to electronically document using safe digital platforms, making sure that their data inputs are precise and expert. Huvila (2013) asserts that digital literacy, which includes the capacity for effective access, management, and evaluation of digital information, is now an essential skill in the healthcare industry. This implies that mental health care professionals need to be proficient in both traditional writing and the responsible use of electronic documentation systems.
In conclusion, because they enable safe practice, efficient communication, and adherence to legal and professional norms, writing abilities are essential for mental health care workers. Maintaining independent and realistic records, utilizing ethical and person-centred language, creating concise incident reports, writing organized handover notes, and demonstrating competency with digital writing are all essential abilities. These abilities support excellent care, teamwork, and service user safety. Strong writing skills continue to be essential to professional practice as mental health support continues to develop.
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[bookmark: _Toc216628785]Critical Reflection on LCHS4009 Component 1 Presentation
(Using Gibbs’ Reflective Cycle)

Description
I had to give a professional presentation on my career growth for the LCHS4009 Component 1 evaluation. I arrived early on the day of the presentation, dressed appropriately, and felt prepared because I had recorded myself multiple times in advance. I projected my voice clearly and started the presentation with confidence and proper posture. Rather than mainly depending on my script notes, I used them as a guide. I was unable to provide a planned conclusion, though, because the lecture ended suddenly when my instructor praised me. Verbal comments after the presentation indicated that while my performance was good overall, I needed to work on time management and making steady eye contact with the audience.
Feelings
Before my presentation, I had anxiety, which is a typical reaction in most public speaking scenarios. Despite this, my preparation gave me greater confidence when I spoke. I felt in control and concentrated throughout the presentation, especially in the beginning. I was dissatisfied and a little irritated when the presentation was cut short since I couldn't adequately describe my main ideas. But I was also comforted by the favourable comments, which attested to the fact that my planning and performance were generally successful.
Evaluation
A positive aspect of my presentation was my level of preparation, which contributed to confident delivery, appropriate body language, and effective voice control. According to Cottrell (2019), preparation and rehearsal are essential for building confidence and delivering structured presentations. Additionally, arriving early and dressing professionally helped me feel organized and calm. However, a significant weakness was poor time management, which prevented me from concluding my presentation. Eye contact was also identified as an area requiring improvement, as I focused more on my notes than fully engaging with the audience at times.
Analysis
To support impact and clarity in professional communication, time management is crucial (Moon, 2004). My timing during this presentation was appropriate, but before I could finish, the lecturer concluded. This emphasizes how crucial it is to prioritize important things in advance. Additionally, maintaining eye contact is essential for audience engagement (Cottrell, 2019), which may have been somewhat diminished by sporadic dependence on notes.
Conclusion
This reflection highlights that while my presentation demonstrated strong preparation, confidence, and professional conduct, improvements are required in time management, eye contact, and controlling nervousness. The lecturer’s feedback was constructive and aligned with my own self-evaluation. Ending without a conclusion limited the overall impact of my presentation, as conclusions help reinforce key messages and demonstrate coherence.
[bookmark: _Toc216628786]Conclusion 
To sum up, this portfolio has shown how I continue to grow academically, professionally, and personally to prepare for a job as a mental health support worker. I have determined my strengths, transferable talents, and areas in need of improvement through self-reflection, skills analysis, and critical review. The action plan, writing skills discussion, and reflective presentation analysis demonstrate my dedication to lifelong learning, clear communication, and career advancement. When taken as a whole, these challenges demonstrate my willingness to acquire the skills, knowledge, and self-assurance necessary for safe, moral, and person-centred mental health practice.
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