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[bookmark: _GoBack]Present a case study highlighting issues faced by young people in contemporary society, and identify protective factors that young people demonstrate in developing resilience and resourcefulness.  Students are also required to consider their role in this process.

Case study- Frank
Frank is a 14 year old boy who was born and raised in rural south Wales where he lived with his mum. Following her death Frank had to move in with his Nan and grandad in North Wales. Although they are loving and caring, he had not had much contact with them prior to his mother’s passing. Frank does have a sister who lives independently in London who he does not see very often, although since their mum’s passing she has promised to see Frank more often. Frank does not know who his dad is and his mother never spoke about this with him. Ever since moving to his Nan’s Frank has struggled with school life. He has started to experience bullying, and he feels that his dyslexia is not supported enough in his new school. Although his mum used to support him with his school work, and whilst his Nan and grandad are aware of his dyslexia, they do not know how best to support him. Frank has started to cope with the bullying by self-harming, which no one else knows about. Frank has great social skills but ever since his mother passed, he has been shy and reserved and finds it difficult to talk about his problems. He has also started to misbehave in the classroom because he understands that when he gets bullied if he misbehaves he will be removed from the class, and this is his escape tactic. Frank has two close friends in south Wales, but has been unable to see them since moving.
Introduction 
‘There is currently a perception in our society that the teen years or ‘your youth’ is ‘your time’, a time to be carefree and ‘find yourself’ in the world before you have to take on adult responsibilities’ (Unimed Living, No Date). With a focus on the case study above, this essay will highlight the issues faced by young people like Frank in contemporary society, and identify protective factors that Frank demonstrates in developing resilience and resourcefulness. Firstly, the essay will look at what it is like to be a teenager in contemporary society, with a focus on well-being. It will then go on to examine the role of the Youth Worker in supporting Frank to achieve positive self-esteem, confidence and good mental health. The essay will also take a look at models and meanings of development. The essay concludes that with the right support in place Frank’s situation can be eased and with the right guidance can flourish even when circumstances are challenging. 

Main body 
Franks Risk and Protective Factors
Frank has had to deal with drastic changes ever since his mother passed and it is normal for him to develop risk factors during this time in his life. Since moving to his new school Frank has started to be ‘bullied’ and this has contributed in Frank starting to ‘self-harm’. Frank struggles expressing his emotions and has become shy and reserved since his mother passed. ‘More than half (58 per cent)[of young people] did not think that asking for help would solve the problem’ (Turner, 2017). Frank maybe be bullied due to a ‘school failure’, especially when he misbehaves just to be removed. ‘Half of young people have so many emotional problems they cannot focus at school’ (Turner, 2017). This says that his teachers must find it easier to remove Frank rather than his bullies. Frank feels a ‘disconnect’ from his community, however this feeling is normal when moving to unfamiliar surroundings and Frank should be reassured of this. Frank doesn’t know anything at all about his farther, Terwogt, Terwogt-Reijnders and Hekken (2002) state that ‘People who do not know their genetic father often develop identity problems’. One of Franks biggest risk factor is his feeling of instability, Sandstrom and Huerta (2013) state that ‘Instability and the family stress that comes with it can have deep and lasting impacts on children’s physical, emotional, and cognitive development.’ Frank also feels a disconnected from his grandparents. This might be because of a lack of a relationship prior to the passing of his mother or because of the generation gap or a combination of the two. However, Frank’s grandparents are very ‘caring’, ‘loving’ and ‘supportive’ but they struggle to find ways to be supportive and they feel like their letting him down. Frank’s grandparents are trying their best to help frank settle in and are trying to get him to go down the ‘local youth club’. Frank has ‘great social skills’ but ever since his mother passed he has been shy and reserved. His grandparents hope that frank can meet new friends at the youth club and becomes his social-able-self. Thus making friends would hopefully help with the bullying at school. I could not yet find any school protective factors, this is not to say that Frank won’t develop any in future.          

Frank has a lot going-on in his home and school life, and on top of that is experiencing changes especially during this important time of adolescent development.
‘The adolescent stage is a time of massive change. The brain undergoes major alteration, and there are changes in relationships, in educational expectations, in the young person’s social life, and so on. It cannot be stressed too often that this is a time of huge change, requiring substantial adjustment in all areas of life.’  (Coleman, 2014)

It is normal for everyone to go adolescents but it is not normal for the young person to be dealing with so many other issues. The U.S. Department of Education (2007) state that ‘Their ability to develop successfully depends to a great extent on the support and assistance they receive from the people and institutions around them’. They go on to say that ‘young people are best able to move through their developmental stages when they are supported across all sectors of the community by individuals, family, schools, youth agencies, faith organizations, community governance’ (U.S. Department of Education, 2007). It is important that the grandad parents pursue trying to get Frank to attend youth club, so that he can start to make friends and start to flourish. It is important for him to make friends, not only to help with his wellbeing and to help him feel more connected with the area but to help him with his social development. Attending youth club would help Frank with his development in many ways.  ‘The Centre for Excellence and Outcomes in Children and Young People’s Services (C4EO) found evidence that young people’s participation in structured leisure time activities helps their development of personal, social and emotional skills such as self-esteem, confidence, socialising and teamwork’ (National Youth Agency, No Date). It is incredibly important for young people to develop emotional skills like self-esteem during this stage of development especially to help them build resilience. This is supported by Young Minds (2019) who suggest that one ‘way to help increase self-esteem and body positivity is to be kind to others, this will not only make somebody else feel better’. This is also supported by the U.S. Department of Education (2007) who state that
‘As children move through their developmental stages, they acquire a set of personal assets, or supports, that help them face the challenges and opportunities ahead. These assets allow youth to become resilient [and] able to bounce back from adversity’.   (U.S. Department of Education, 2007)   
    
The youth club environment provides lots of opportunities for the young people to develop themselves and this is important in today’s age where the virtual world is becoming normalised. This is highlighted very well by Unimed (No Date) who say that

‘It is alarming how quickly extremes are becoming normalised and accepted in society. This is seen in the level of aggression, violence, murder and rape in computer games, in the glorification of sexual violence in video hits and movies, as well as ‘hate speak’ as a means of communication on the Internet under the guise of freedom of speech. Celebrities and sporting heroes are being idealised and promoted as role models and something to look up to or aspire to’.                                                                (Unimed Living, No Date).

It is incredibly important for Frank to idealise a positive role model during this difficult period of his life. This is supported by Puiman (2013) who says that having a positive role model ‘helps you clarify what is important to you AND what you can become. And because self-knowledge is so important in leadership, having a role model is pretty valuable’. Youth clubs should be inspiring young people to be the best versions of themselves and they should celebrate the differences amongst them. ‘It’s shocking how many [young people] feel so desperate about their situation and it is vital that we support them to develop the confidence and coping skills they need to succeed in life’ (Turner, 2017). 

During the teenager stages of adolescents young people ‘are more likely to take risks, be sleepy, misread emotions, give in to peer-pressure and lack self-control’ (Busch, 2015). Busch (2015) goes on to say that youth workers and ‘teachers could tap into teenagers’ risky mindset to help them do better at school. Taking risks and choosing difficult tasks is one of the benefits associated with having a growth mind-set’. So by understanding the development process that young people go through, youth workers and teachers can utilise negatives and turn them to positives. This could be really important for the development of not only the young person but the youth worker as well. Furthermore, Busch (2015) says that if youth workers or ‘teachers can guild this risky behaviour by encouraging pupils to take chances in a safe and secure environment, the students could challenge themselves more’. Thus would create more opportunities for the young person to develop and would help them reach their full potential. Youth workers need to help young people make positive choices and to be there when things do not pan out. Coleman (2014) says during the stages of adolescent development can be ‘a sensitive time, and young people cannot manage all this adjustment on their own. They need support and help to work through the changes, to make the right choices’.  However, Coleman (2014) states that during this stage of development ‘behaviour is sometimes puzzling and difficult to understand’ and often young people ‘may appear to push adults away. Adults, particularly parents, may feel they no longer have a role’. Youth workers need to understand that this is normal behaviour and if they are being pushed away, not to feel disheartened and to always leave to door open for them. The most important thing for youth workers to understand is the five ways to wellbeing; connect, be active, take notice, keep learning, give. Connect because ‘there is strong evidence that indicates that feeling close to, and valued by, other people is a fundamental human need and one that contributes to functioning well in the world’ (Mind, No Date). Be active because ‘exercise is essential for slowing age-related cognitive decline and for promoting well-being’ (Mind, No Date). Take Notice because ‘studies have shown that being aware of what is taking place in the present directly enhances your well-being and savouring ‘the moment’ can help to reaffirm your life priorities’ (Mind, No Date). Keep learning because according to Mind (No Date) ‘Continued learning through life enhances self-esteem and encourages social interaction and a more active life. Lastly, give because ‘individuals who report a greater interest in helping others are more likely to rate themselves as happy’ (Mind, No Date). By understanding the five ways to wellbeing and how each part helps towards the young person’s positive wellbeing could be crucial to the youth workers practice and beneficial to all the young people.  

Conclusion 
This case study has been the main focus above, this essay has also highlighted some of the issues faced by Frank in contemporary society, and it has identified risk and protective factors that Frank has. The case study then looked at what it is like to be a teenager in contemporary society, with a focus on well-being. It then went on to examine the role of the Youth Worker in supporting Frank to achieve positive self-esteem, confidence and good mental health. The essay has also taken a look at models and meanings of development. The essay concludes with guidance on how Frank’s situation can be eased and with the right guidance can flourish even when circumstances are challenging.
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