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Executive summary 
This report is on cultural intelligence and sensitivity, the high levels of cultural intelligence and sensitivity are required for effective functioning across a variety of cultural situations. By elucidating specific strategies that may be used with effectiveness in a range of cultural contexts, it enhances understanding of cultural sensitivity. In country A,we discuss on the famous places of the UKi.e. Blackpool and about the hotel named The Norbreck Castle Hotel. In Country B, wediscuss about the cultural of the Bangladesh. In country analysis, we analysis on theaccommodation serviceof the hotel of UK and Bangladesh where we findthe tourism services are available in both countries. We also discuss on the Hotel handbook (do’s and don’ts). and lastlywe conclude with conclusion.
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The capacity to function well in many cultural contexts requires a high level of cultural intelligence and sensitivity. It improves comprehension of cultural sensitivity by highlighting the concrete methods that may be used to achieve success in a variety of cultural settings. Customers from all walks of life have their own unique customs and rituals that must be taken into account (Lam et al., 2022). If not, they will leave as dissatisfied clients. Dissatisfied clients in the modern day may easily spread word of their negative experiences across a variety of digital platforms. Customers generally rely on recommendations from friends and family when purchasing intangible goods and services, such those found in the hotel and tourist industries(Gelfand et al 2015).  Consequently, the reputation of a business can take a serious hit if a disgruntled customer starts spreading word of his bad experiences to others in his immediate vicinity or the internet community. The company's reputation may suffer as a result of his remarks. The negative impact on morale and productivity in the workplace may be substantial if the company has a poor image(McPhatter, 2018). It is imperative that hotel staff have cultural awareness and understanding before focusing on guests.
[bookmark: _Toc119249493][bookmark: _Toc119249494]Country A
Here we are going to discuss on the hotel name Norbreck Castle Hotel &Spanearblackpool and the place named Blackpool. Where Blackpool, is a popular English coastal resort, is located in the county of Lancashire on the northwestern coast of England, between the Wyre and Ribble rivers and the Irish Sea. Millions of tourists flock to contemporary Blackpool every year because of the way it successfully combines its historic roots with cutting-edge amenities. The city's natural beauty complements the city's many other attractions, which range from historical landmarks to enormous modern entertainment like amusement parks (Thrillophilia, 2022). There is plenty for tourists to do in the city whether the weather is good or bad. Blackpool lives up to its billing as one of the United Kingdoms most popular vacation spots by offering visitors a wide variety of fun things to do, such as swimming with sharks, experiencing extreme rides at theme parks and water parks, lounging on the beach, meeting animals, and watching spectacular performances. Since it is located on the Atlantic Ocean, Blackpool experiences mild summers and cold winters with steady precipitation all year.
The Norbreck Castle Hotel, with its views of the Blackpool coastline, is conveniently located just a tram ride away from the heart of town. It features a spa, a sauna, and a pool that is 17 meters in length, and there is also live entertainment. The Norbreck Castle can be found on the tranquil North Shore, just a 10-minute drive from Blackpool North Railway Station. Each room features a private bathroom with a shower, a bathtub, and a hairdryer, as well as a unique design. Some rooms feature views of the ocean, and all of them include televisions, tea/coffee makers, and desks. Traditional American fare may be found at both the Castles Restaurant and the Boston Restaurant. The Conservatory Bar is the hotel's quieter option, while Copper Face Jack's hosts vibrant nighttime entertainment for guests over the age of 18. Fun amenities for the whole family can be found at the Norbreck Castle, such as the kiddie pool, steam room, spa tub, and fitness center. A 36-seat movie theater and a children's entertainment program are also available at the hotel (Kelly et al., 2022).
Country B
The second country that is chosen isBangladesh which is Islamic society's stratification (Hossain, 2015). Bangladesh has dense population and there is diverse cultural community though it says itself a Islamic country. There is Hindu population as well. Educated individuals recognize both Muslim and Hindu divisions, but most residents picture class in a more regional, rural setting.Southeast Asia includes Muslim-majority countries like Malaysia, Brunei, and Indonesia; Theravada Buddhist-majority countries like Thailand, Burma, Laos, and Cambodia; Christian-majority countries like the Philippines and East Timor; and Chinese Confucian-influenced countries like Singapore and Vietnam(Huey Jr, et al 2014).Ethnic minorities abound as well. The region's cultural diversity hints at historical legacies of migration, conquest, and exchange.
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The Food taken by Bangladeshi people is the staples of the diet they are rice and fish, and it's hard to imagine going more than a day without eating rice. Curry (torkari) sauces are used to cook fish, meats, poultry, and vegetables, and they often have robust flavors like cumin, coriander, cloves, cinnamon, garlic, and more. In Islam, as in Hinduism, eating pig or beef is forbidden. Whole wheat flatbread, called roti, is being made earlier and earlier in the day so that it may be served with leftover curries from the night before. One common accompaniment to rice is dal, a thin soup prepared from crushed lentils, chickpeas, or other legumes.The dessert course is often a delicious homemade yogurt. Large bowls of rice are served alongside tiny servings of fish and vegetable curries for a typical supper. The breakfast menu is the most varied since it can range from a rice-based dish to a bread-based one. Panthabhat, made from cold leftover rice, is a popular morning meal (date palm sugar). Silverware is sometimes used at foreigner-friendly restaurants in major cities.
[bookmark: _Toc119249495]Country analysis
Travelers are also good for the hotel business. To meet the demands of the growing number of visitors, the region's hotels and motels would expand. The hospitality sector benefits from an increase in visitor numbers. The service of UK in Accommodation in which The hospitality industry is quite varied, spanning from basic campgrounds to five-star hotels. Any company that rents out rooms to travelers for the night is considered a part of this sector. These organizations target different customer demographics based mostly on geography (Birmingham, 2021). Those located in urban areas cater to businesspeople, those in town for an extended period of time, tourists on a tight budget, and other unique tourists (government, airlines, and military). Resorts in attractive locations tend to attract more visitors because they provide guests a chance to escape the "ordinary.Where The Bangladesh Parjatan Corporation runs a wide variety of hotels and motels around the country, including those in popular tourist areas. The hotel has a vehicle rental service and a currency exchange for guests' convenience. Ask for help at the tour desk or from the helpful staff of the hotel's concierge service. Guests may also take use of the spa, massage parlor, and fitness center on the premises. There are also grills for use. Air-conditioned rooms have a desk, TV with satellite channels, electric kettle, and minibar. The adjoining bathroom offers hot/cold shower amenities. (TravelDailyNews2015).Both country provides the good service for the tourist. Where we find reasonable price to stay at the Bangladesh hotels then UK. 
Hotel handbook (do’s and don’t’s)
	Do’s
	Don’t’s

	Aerobics classes Arcade/game room
	Under 16 cannot swim in the pool of the hotels 

	Fitness center
	Pets not allowed

	Indoor poo
	Rollaway/extra beds are not available

	Spa tub Steam room
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A tourism product is something that draws in tourists and includes the tour, lodging, attraction, entertainment, transportation, and food. In addition, the intangible and material aspects of a place may be thought of as components of a tourist product. This can take the form of real items like theaters, hotels, and other venues, or it can be an immaterial act like making a reservation for one of these places. As a means of facilitating communication across cultural boundaries, cultural intelligence is highly useful. The success of the hospitality sector depends on its ability to attract and serve visitors from all over the world, thus it's necessary for managers and workers alike to be able to thrive in the diverse environments that such tourism necessitates. This study proposes that a hotel's corporate strategy design process can benefit from Cultural Intelligence because of its ability to improve information processing, reduce risk, and moderate cross-cultural interactions. 
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Figure 22 Clusters of cultures





