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[bookmark: _Toc41856652]5.1 Introduction

	The previous chapter analysed data from this study, highlighting main findings and achieving the third objective. This chapter will meet the final objectives:
“To integrate primary research to achieve a greater level of understanding regarding public views on impact of Artificial Intelligence on employment in retail and provide recommendations for future studies.”
In this chapter self-reflection also will be provided.
Summary of findings
Main findings included the sampled general population to gather public views on impact of Artificial Intelligence on employment in retail. In particular, more females believe AI might affect their job in the future. It suggests that these changes might affect men and women differently, in result that men and women tend to have different job roles. Further, males responded that disadvantage of using AI could be mainly technical issues, however female are more concern about lack of humanity and social interaction
 Moreover, the study found that under 40s also suggested that main disadvantage of using AI in retail are technical issues. However, over 40s are concern of negative impact of AI on jobs in retail sector in result of job loss. Under 40s believe in increases mainly in professionals and managers, however over 40s responded professionals and also plant and machine assemblers. Under 40s also suggested that main disadvantage of using AI in retail are technical issues. Nevertheless, over 40s suggested the significant concerns are job loss in retail environment due to increase of AI.
In addition, the study discovered participants’ views on which occupation do they believe is at highest risk for being automated or effected by AI. Greater number of participants believes service jobs such as Retail and Sales sector might be affected the most. In fact, 86% of participants believe jobs in retail will decrease in result of Artificial intelligence. However, majority of participants believe Artificial intelligence will create new jobs, or might increase particular job roles such as professionals or managers.  
Limitations 
The present research achieved set aims of objectives; however few methodological limitations were still present. The sample size could achieve higher participant rate to gain clearer and more accurate results.  A total of 102 participants responded to the online survey, in result of satisfied number to conduct the research.  Dissertation study has time limitation; therefore the researcher used convenience sampling to target participants. Another limitation of the study is convenience sampling.  Studies suggest convenience sampling could gather bias results and it is not possible to generalize the results of the study to the entire population. In addition, to gain more representing sample, the researcher conduct the questionnaire again to gain more male participants. 
 As result of Covid-19 restriction, the online questionnaire was only accessible online through email and social media (Facebook).  In addition, due to Covid-19 restrictions, the researcher decided to gather primary data from the questionnaires, however, collecting data from interviews from qualitative research could be more useful, because it is considered more in-depth data. Another limitation of the study is difficult to examine if all individuals taking part in questionnaires are truthful.
Recommendations for future studies
The future research would benefit from the use of larger number of participants. In fact, larger sample would gather clearer and more accurate results for particular studies. It would also be recommended that the sample size could achieve equal numbers of male, female and age groups under  40s and over 40s. It would be beneficial to achieve greater number for over 40s to gather more data for that age group. 
Further research could conduct a study with a similar size sample in different geographic area, which it could be used as a comparison. By comparing social views from different areas, the credibility and validity of the collected data will be ensured. This would give the researcher a better understanding of the research topic and additional input to the findings. 
It would also be interesting to follow up if individuals views and opinions from different educational background would vary for instance if individual with university degree would have different opinion on impact of AI on employment in retail, compare to individual with the college education. The researcher could add a question to the survey about educational factor of participants. Besides, geographical factor could also influence different views on individuals respond. Therefore it would be beneficial for the researcher to add a question about geographical background of participants. 
By cause of time limitation and Covid-19 restrictions the researcher conducted survey to gather primary data using mono-method to collect quantitative data. However, for better results the mix-method approach would be advantageous to gather qualitative data in the form of interviews. This would provide more detailed and in-depth public views on impact of AI on employment in retail with elimination of bias. The use of both methods would help better with understanding of the subject area. 	
The Achievement of Objectives
This dissertation has completed following objectives; 
1. To critically analyse academic literature on Artificial Intelligence and the impact on the retail industry. 
This objective was completed with analyse of the literature review, focusing on previous studies associate with Artificial Intelligence and how does it impact on employment in retail. The present studies focused on explore public views on risks and advantages of employment in retail affected by AI. Previous literature has a lot of disagreements regards impact of AI on employment, and not much data about public views in this area, therefore the researcher has decided to investigate it. 
2. To select a suitable research approach to investigate public views on risks and advantages of using Artificial Intelligence in retail environment.
This objective was completed using research onion (Sounders, 2009); inductive research approach was selected. The researcher used mono-method to collect primary data using quantitative research.  The researcher designed questionnaire to investigate public views on impact of Artificial Intelligence on employment in retail.  The sample used to collect data was convenience sample. 


3. To analyse the data collected to investigate public views on risks and advantages of using Artificial Intelligence in retail environment.
This objective was completed using SPSS 26.0 programme to analyse data from collected questionnaires. Analyses were conducted using cross-tabulations and Chi-Square test for significant associations.  Main findings discovered that females have the highest potential for automation and are more likely to be impacted than male. This study also found that under 40s also suggested that main disadvantage of using AI in retail are technical issues and over 40s suggested the significant concerns are job loss in retail environment due to increase of AI.  In addition, 86% participants believe employment in retail will decline due to AI .
4. To integrate primary research to achieve a greater level of understanding regarding public views on impact of Artificial Intelligence on employment in retail and provide recommendations for future studies.
This objective was completed by providing better understating of the study. This was met by providing evidence on public views and beliefs that employment in retail could be at high risk due Artificial Intelligence. It was also found that females are at higher risk of being automated in their job roles than men. Further, the researcher investigated the research’s limitations and provides recommendation how future studies could improve in this area. The sample size could achieve higher participant rate to gain clearer and more accurate results. In addition, convenience sample could provide biased results and mix-method approach would be beneficial for better results in future studies. In addition, another limitation for studies was Covid-19n restrictions and limited time scale to complete the research. 
Self-Reflection 
The purpose of this research was to gather better understanding how Artificial Intelligence can impact employment in retail industry. The researcher has an interest in Artificial Intelligence from several modules studied throughout BA Business Management course. In addition, the researcher works as a manager in retail industry therefore, would like to investigate the impact of technology and Artificial Intelligence in that field.  
[bookmark: _GoBack]This project helped the researcher to develop and gain new skills in the software packages such as: SPSS 26.0 and proved the researcher can learn and work independently. As the result of given restrictions of Covid-19, the face to face interactions with University lectures was not possible, therefore it was challenging at time to complete parts of the dissertations.
The researcher has gained a thorough understanding of people’s views and potential impact of Artificial Intelligence in retail industry. In addition, the researcher has been particularly interested to see which gender and age group view Artificial Intelligence as impact employment in retail.  It has also been of particular interest to learn if public view Artificial Intelligence more as a risk or advantage to employment in retail.
Conclusion 
This chapter achieved the fourth objective:
“To integrate primary research to achieve a greater level of understanding regarding public views on impact of Artificial Intelligence on employment in retail and provide recommendations for future studies.”
This dissertation coherently outlines the general public’s views on impact of Artificial Intelligence on employment in retail industry. The aim of this study was successfully met; by investigating the general public 86% of participants believe employment in retail will significantly decrease. In accordance to previous studies (Frey & Osborne, 2013; Arntz et al, 2016; McKinsey, 2019) and present research women are at higher risk of being automated in the workplace. Besides, present studies suggested over 40s have significant concerns about unemployment in retail environment due to increase of AI.  
This dissertation study has successfully achieved following objectives;
· Chapter one presented the introduction of the research study providing aim and objectives and rationale. 
· Chapter two, which accomplished the first objective, delivered in-depth literature review, identifying the risks and advantages of Artificial Intelligence and impact on future employment in retail industry. 
· Chapter three has accomplished the second objective of the studies and analysed appropriate research methods and methodology. This research used inductive approach and adopts positivism philosophy. A questionnaire has been designed to collect quantitative data. 
· Chapter four completed third objective and successfully analysed the data collected and explored the views of the general public on impact of Artificial Intelligence on employment in retail. 
· Chapter five, which achieved the fourth and fifth objectives, successfully met the aim of exploring the general public’s views on impact of Artificial Intelligence on employment in retail. 
This study provided implications, recommendations, limitations, and recommendations for future research. This research has highlighted how Artificial intelligence could affect future employment opportunities for retail employees and associated risks and advantages. The research has provided a deeper insight of public beliefs and views about Artificial Intelligence. 
To conclude, the findings from this dissertation have shown that there are significant concerns from previous studies and public beliefs about risks associated with AI that could impact retail employment.  




