[bookmark: _GoBack]Upon analysing the data from my interviews, I have identified 4 primary themes for analysis. It is my considered opinion that these 4 themes best articulate my research. These 4 themes are:
1. Views on innovation,
2. How innovation affects them?
3. How businesses innovate?
4. Innovation on risk,
Each theme will be studied, and each interviewee’s answers will be compared with each other in attempts to get a clearer view on innovation and how it affects each interviewee. 

Views on innovation 
Innovation, described as the introduction of something new, (merriam-webster, 2020), is a buzzword in the business world. Innovation has different meanings to different people, which is seen in the interviews I carried out. Innovation can be described as the introduction of something new, or something new or different. Each person seems to have their own explanation or view on innovation, and this is not surprising. No two people’s brains are the same, and we all think differently, so there’s bound to be a few different explanations. Looking at what the interviews have given us, does this hold up when put alongside participant answers?
“a small adjustment to make things slightly easier?” (S)
“I don’t like the word innovation” (M)
“To me, it’s to be creative.” (T)
Looking at these answers, each participant had different opinions of innovation. Participant 1, Samuel Stuhlinger, and participant 2, Tank Dempsey have similar views, stating how innovation is about creativity and making life easy. The same however, cannot be said for participant 3, Marlton Johnson, who’s answer was more negative. Marlton Johnson doesn’t like using the word innovation, feeling that innovation should be about doing, not talking, however, they feel these have been swapped.
Another view held by participant 2 thinks innovation is about ‘rather than going by the book constantly, its being a bit more confident in going off script a little bit,’ Participant 2 feels that it’s about doing something different as opposed to following what everyone else does, standing out. 
What was interesting is that Participant 1 was the only interviewee that does not innovate. The first question I asked each interviewee was - In your current role, do you consider yourself in any way an innovator? Give some examples. His answer, “I do not believe that I am at all innovative. Because I am a student,” shows his view that being a student, they can’t innovate. A job is needed to allow for innovation.  No other interviewee voiced any opinion on it, however both 2 and 3 work, in part supporting this.

How Innovation affects them
Hammarberg, Kirkman & de Lacey, (2016) wrote how ‘quantitative’ research methods are appropriate when ‘factual’ data are required to answer the research question. With this in mind I decided that an interview would be the best way to express qualitative data. The interviews I carried out gave me some interesting views on how people are affected by innovation, such as:
“Oh, then any computer is an innovation in my life as a student.” (S)
“I'm quite an early adopter for technology” (M)
“if someone approaches a situation in a different way, like say a social event perhaps, it might help me to see a larger view on the proposed plans and give me a better idea as to whether or not I want to engage with it.” (T)
Participant 1, Samuel Stuhlinger’s attitude towards innovation is that it affects them on a small-scale level, with their computer being the main innovation in their life. This, however, differs from participant 2’s answer, which incorporated more of how other people’s innovative way of thinking affects their view on them. Participant 3, Marlton Johnson had a different view from either of these, looking at their answer. Their early adoption of technology makes them an early adopter of new technologies. This means that when new technologies are created, participant 3 is influenced by this as they buy these new products. Innovation affects Participant 3’s buying patterns. Participant 3 also states “Yeah And you know if you came to my house I’ve got a vinyl record player with a huge collection records but I’ve also got a hard disk drive and connections from that from my computer to my HiFi so you have the best of both worlds,” showing his adoption of early innovation. The change in innovation can be seen over the ages, and innovators now have a shared interest in innovation old and new. 
Participant 1 also said ‘I think the influence has always been trying to lead to more time for everyday life.’ This shows how makes day to day life easier, a view shared by Felicia Chen, (2017), in her blog – Do innovations make our life easier?

How businesses Innovate
The question seems almost obvious. Businesses innovate by either introducing a new creation into the market or improving current technologies. This view is held by differing views is a recurring theme when talking about innovation. Is this the case with this theme, or, due to the nature of the theme in question? Examples of these can be shown below:
“Everything is considered needing to be innovative for example the jump to 3G to 4G, and now 5G, is now innovation in every part of the phone, with newer software and new components”. (S)
“It’s exactly the same thing but it does a bit more, a bit quicker and has a bigger memory. So you know Apple have quite successful in coming out with a highly disruptive product, but then finessing it and keeping ahead of the game” (M)
“say for example the first aeroplane, that was a rather innovative experience, it was completely fresh, whereas now we have aircraft, we have transport, now its more how can we design this to be more interesting,” (T)

Participant 1 seems to think that businesses innovate by improving on already existing technology, shown when they say ‘the jump from 3G to 4G, and now 5G’. Participant 1 also says ‘it has been a shift more into convenience,’ which means making life easier for the consumer. The view of participant 2 is innovation begins as a radical step, then as time progresses it becomes more normalised, focussing on improvement. Participant 3 also seems to align with the other two. Participant 3 states, when referring to the comment above. What participant 3 is trying to say is that all things are, at their heart, the same things, just improved somewhat to cope with the growing needs of the consumer.  
So, in terms of what these three interviewees think, businesses seem to innovate via improving on existing technologies. Whilst all interviewees had the same base view, their views do branch off. For example, participant 1 says innovation makes life easier, participant 2 says innovation of any form has a radical, then normalised approach, focussing on improvements to existing products.  

Innovation and risk
The final theme I identified was innovation and the risks involved. Whether a positive or a detriment, one cannot deny that risk plays a large factor in any innovation. 
“For a more entrepreneurial role, a calculated risk is worthwhile if the benefit is most likely to outweigh the negative side. But of course, it ultimately depends on the model that the practitioner wants to take on. thing I’d say is that risk is worth it but I’m someone who is a consumer not an investor” (T)
[bookmark: _Hlk34092805] “First thing I’d say is that risk is worth it but I’m someone who is a consumer not an investor” (S)
“So, you know Apple have quite successful in coming out with a highly disruptive product, but then finessing it and keeping ahead of the game.” (M)

What we can deduce from this, is that each participant has a similar view on risk, with some differences, each participant believes that risk is, in some form, necessary in innovation. Participant 1, not being an innovator himself, believes that innovation is worth it, but their view is based on that of a consumer, not an innovator, suggesting that consumers and innovators have different views on risk. Participant 2 has a more innovator-based view on risk. However their opinion is that different types of business ventures should have different approaches to risk. Participant 3 has a view is that big successful businesses blend progressive and traditional innovation to stay on top of the business market. All in all, these 3 participants have similar views on risk. It is interesting, although not surprising, to see that these interviewees, of varying employment and industries, have different views on risk towards innovation. An interesting point brought up by participant 3 is ‘But the companies that are really innovating tend to be smaller firms who have got less governance’. I think what participant 3 is saying is smaller businesses have less to lose, therefore are able to take more risks. A large firm has an image to maintain. Does this mean that smaller enterprises innovate more? Small businesses certainly have an advantage in terms of innovation, according to Sam Hogg. His blog details how start ups require innovative people to stand out of the crowd, but by the same token people work for big companies when they want a stable paycheck. – (Hogg, 2011) 
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