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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have gained experience in both the Long-Term Children’s Community and Initial Assessment Teams. Supervision and training have been invaluable in strengthening my practice. However, I recognise the need to develop my practice in some area’s. Therefore, I am to identify these needs using the ERA (Experience, Reflection, Action) reflective model (Jasper, 2013), whilst ensuring they link to the three learning outcomes set by Social Care Wales. Reflection is considered essential in social work, enabling practitioners to review experiences and make positive changes to inform future practice (Pendell et al., 2025).

Experience 

Analysis: Within my current initial assessment role, analysis remains key as I complete proportionate assessments daily within strict statutory timescales. To promote professional development, I would like to enhance the clarity, conciseness, and accessibility of written assessments.

Working Collaboratively: Throughout my employment, I have actively participated in and chaired numerous multi-agency meetings, collaborating with a wide range of families and professionals. Whilst I have gained this experience, I am aware I still lack confidence when participating in meetings and challenging more experienced professionals when faced with conflicting viewpoints. According to Social Care Wales (2017), “building confidence in these situations is crucial, as constructive challenge ensures accountability and keeps the voice, and best interests at the centre of decision-making”.

Professional Judgement: During my employment, I have applied professional judgment in both complex and fast-paced environments. In the long-term community team, I managed cases with significant safeguarding concerns; however, I lacked confidence in my professional decision-making and sought a second opinion from management. My current role requires rapid, evidence-based decisions to meet statutory deadlines and ensure proportionate interventions; therefore, it is fundamental that I gain confidence in this aspect. 

Reflection

Analysis: Reflecting on my professional development, I recognise the importance of producing written assessments that are clear, concise, and accessible to both families and professionals. While I have obtained positive feedback, I acknowledge the need to prioritise relevant information, incorporate the family’s voice, and avoid jargon to promote collaborative dialogue. This approach aligns with person-centred practice, which is central to social work (Social Care Wales, 2021). Through regular mentoring sessions and supervision, I aim to reinforce the importance of producing thorough assessments that prioritise essential information while remaining accessible to families. 

Working Collaboratively: Over the coming year, I aim to build my confidence in contributing to large multi-agency meetings and develop my ability to manage difficult conversations with families. While I acknowledge these discussions can be challenging, I am equally aware of the importance of practitioners remaining open and honest, even when the news is not positive. The latter is clearly reflected in the Social Work Code of Professional Practice, which emphasises integrity and transparent communication. I believe strengthening these skills will help ensure my practice remains respectful, ethical, and centred on the needs of the people I support.

Professional Judgement: Supervision has consistently provided positive feedback on my practice; however, it has also highlighted a lack of confidence in professional decision-making. While my decisions are generally accurate, I often seek reassurance by consulting with my manager to validate my reasoning. As a newly qualified social worker, I recognise I can feel hesitant when challenging more experienced professionals and may second-guess myself when perspectives differ. Nevertheless, I recognise that social work is not undertaken in isolation; a multi-agency approach is fundamental to effective practice (Thompson, 2020). For example, when supporting a mother with alcohol misuse and recurrent seizures, I sought specialist health advice to address gaps in my knowledge. This reinforced the importance of collaborative working to ensure decisions are informed, fair, and in the child’s best interests.

Action:

Analysis: During monthly supervision, I will ensure I discuss my learning needs and continue to seek advice and feedback to refine my approach, focusing on what is necessary for decision-making and avoiding unnecessary detail that can obscure key issues. I will also ensure that I attend any training available on analysis/assessment writing to further develop these skills. I also intend to use reflective tools to critically review previous assessments and identify opportunities to improve clarity, conciseness, and accessibility (Trevithick, 2021).

Working Collaboratively: I recognise the importance of building confidence in handling difficult conversations and aim to observe experienced practitioners in complex, multi-agency meetings to develop strategies for managing differing viewpoints effectively. Additionally, I intend to pursue targeted training opportunities to strengthen my communication and conflict-resolution skills. I acknowledge that confidence is often cultivated through experience; therefore, with continued support from my team, combined with observational learning and professional development, I am confident this goal can be achieved over time.

Professional Judgement: To strengthen my confidence in professional decision-making and managing challenging conversations, I will adopt a multifaceted approach to professional development. This includes actively engaging in reflective practice, using structured models such as Gibbs’ Reflective Cycle, to critically evaluate past decisions and identify areas for improvement. 

Word count – 811

	 


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

During this course, I moved from the Long‑Term Children’s Team to the Intake and Assessment Team within the same Local Authority. Although the teams' focus and pace differ, my practice skills have transferred naturally. To support this transition, I have engaged in regular supervision with my mentor. I have also attended all available internal and external training to strengthen my knowledge and continue developing my practice.

For this task, I will be using Gibbs’ Reflective Cycle (1988), a structured model that facilitates reflection through six stages: description, feelings, evaluation, analysis, conclusion, and action planning. This framework enables practitioners to explore experiences in depth, consider them from multiple perspectives, and use the insights gained to inform and strengthen future practice.

Analysis

Description: When considering applying analysis in assessments to inform intervention, my learning outcome was to enhance the clarity, conciseness, and accessibility of written assessments. 

Feelings: This has been challenging given I am used to writing in-depth and academic assessments, given much of my previous assessments have been for court. 

Evaluation: I have gained confidence in my assessment writing and have recently become more concise after learning the expectations of the intake team. I have also avoided jargon and have shared assessments with families before stepping them up to the long-term team to ensure I can clarify anything that is needed. 

Analysis:  Through supervision, my mentor and manager have supported me by helping me to identify paragraphs that could be summarised more effectively and highlighted areas where my language may be overly complex or difficult for readers to understand. Sharing my assessments with families has also provided valuable, constructive feedback, which has strengthened my professional development. 

Conclusion: Both supervision and sharing assessments have encouraged me to be more reflective about how my writing is interpreted by the people I work with and to prioritise communication that is clear, concise, and accessible.

Action plan – I will continue to develop my practice by utilising supervision and a person-centred approach, tailoring my assessments to the individuals I work with. 

Working collaboratively

Description: My learning outcome was to gain confidence when participating in large multiagency meetings and challenging more experienced professionals when faced with conflicting viewpoints.  To support this, I attended training which supported my learning needs and observed other professionals practice when possible. 

Feelings/evaluation: Whilst I continue to feel anxious before multi-agency meetings, I feel through experience I am becoming a more confident practitioner. Through observing other practitioners and training, I have also learnt how to challenge others professionally and respectfully. 

Analysis: Having difficult and sometimes upsetting conversations is never easy; however, I have learned that avoiding such discussions can be more detrimental and unfair to the individual. Honest and open communication is essential in building trust, and avoiding difficult truths can damage relationships, reduce engagement, and undermine ethical practice (Thompson, 2016).

Conclusion/Action plan: I will continue to observe experienced practitioners when difficult conversations are required, as this will help me deepen my confidence and knowledge in adapting my approach to the needs of different families. 

Professional judgement 

Description: My learning outcome for professional judgement was to strengthen my confidence in making decisions within my social work role.

Feelings: The intake team requires social workers to gather essential information and make decisions within a short timeframe. Initially, I found this quite challenging, as it differs significantly from long-term social work, where there is more opportunity to build relationships and gain a deeper understanding of a family’s situation.

Evaluation: Although my confidence has grown, particularly with straightforward cases, I still seek support and clarity when physical harm may be a factor.

Analysis: Reflective discussions during supervision have highlighted that my assessments are consistently accepted without requests for reconsideration, indicating that my practice is proportionate. Despite this, I still experience moments of self-doubt; therefore, I have recently started including research in my assessments to support my decision-making. 

Conclusion/action plan: Although my confidence has grown, I still need to continue developing professionally in this area. To support this, I will proactively seek supervision to share my thoughts, feelings, and decision-making processes with my manager, so I can reflect more deeply on my practice (Bradbury-Jones, 2019). I will also continue to pursue relevant training opportunities to strengthen my confidence and address this ongoing learning need.

Word count: 707



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I recently received feedback from a young person who shared that she felt able to talk openly with me. She said I was kind and that my support has had a significant positive impact on her life. As she experienced severe anxiety meeting new people, I adapted my approach by using worksheets instead of starting with general conversation. On reflection, I recognise the importance of being available when needed, using active listening, and tailoring my approach to each individual. I believe this helped her feel comfortable and safe when discussing her worries and feelings. I will continue applying this in future practice, as this experience has reinforced its value.

Word count - 109
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