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Introduction
This report will be looking at the behaviour of the service user and the staff member and looking into theories to establish reasoning’s into their actions that were displayed by looking into social identity theory (SIT), Attribution theory and Frustration aggression theory. I will be looking at Henri Tajfel and John Turners theory on (SIT) and how individuals categorise each other upon meeting to identify social groups.
I will also discuss Heider’s Theory of attribution and fundamental bias attribution and how this theory has reflected on the staff member and the service user behaviour. This report will also discuss frustration aggression theory (FAH) and explore how this theory relates to the staff member and the service user.
The service user has a been newly diagnosed Emery-Dreifuss Muscular Dystrophy, which is a condition that affects that weakens the muscles and affects the heart and happens when the tissue thickens and shortens and creates deformities and stiffness of their joints and restricted movement on areas affected (National Organization for Rare Disorders. 2021). 
Counselling can be quite helpful in sorting through life's difficult periods. Individuals who have been through a traumatic event in their lives and are dealing with unpleasant and crippling feelings and thoughts. Seeing a skilled counsellor or therapist can allow you to discover your feelings and experiences and find meaning of why you are feeling the way you are (The Benefits of Effective Counselling and Psychotherapy, 2018).
Looking into the Samaritans suicide rates of young males between 15-19 shows the suicide numbers for individuals in 2018 were recorded at 121, in 2019 the rate for 15–19-year-olds was 118 and in 2020 it was recorded that 106 15–19-year-olds had committed suicide (Suicide Stats England, 2020).









Social Identity Theory 
[bookmark: _Hlk90370291][bookmark: _Hlk90366311]The element of someone's self that is determined by someone's social categories is known as social identity. Social identity theory, developed in the 1970s by social psychologists Henri Tajfel and John Turner, analyses the circumstances in which somebody's social identity takes precedence over someone's personal identity. The theory also explains how interpersonal relationships conduct is influenced by social identity (Sidanius and Pratto, 1999). 
[bookmark: _Hlk90401681]Three important cognitive components underpin social identity theory social categorization, social identification, and social comparison. Social categorization is how we put people into social groups to help comprehend our social environment. This method allows us to categorise others, especially oneself, according to the groups to what we directly relate. People are more typically defined by their social categories than by their features (Vinney, 2019).
Referring to the case study the service user and the staff member wouldn’t be in the same social categorization as they are male and female, he’s 15 and she is 58 he’s disabled she’s able bodied she’s a staff member the service user is not so they don’t appear to be in the same social category, and this may have led to the threat felt by the service user in response to the staff member telling the service use to follow the regulations. The staff member may not have felt she related to the service because he’s young and male and maybe her response would have been different if the service user was a woman and older, she may have seen herself or related more to the service user. 
The service user may have felt that he didn’t social identify with the staff member because she works at the counselling centre, and she might be wearing a uniform or a name tag and may not identify himself as a service user and want to be seen as a young man. The staff member may socially identify herself as a professional that has to act and speak in a certain manner within the job role and in enforcing the rules. Looking at the service user he may have felt because the staff member works at the counselling centre he may of felt no social comparison between them which might have let him to think of the staff member as a threat to swear at the staff member.




Attribution theory 
The method through which people develop an understanding of the cause-and-effect links in their lives is called attribution theory. Actions are classified as either inwardly (i.e., created by the person) or externally (i.e., created by the surroundings) (Jarvela, 2011).
[bookmark: _Hlk90370391]Even though humans can make relatively reasonable judgments of cause and accountability, like Heider (1958) anticipated, researchers have discovered that we always make attributions with biased results. The "fundamental attribution bias," that's our human desire to assume more internal than external attributions for others' actions, is perhaps the most well-known bias (Manusov and Spitzberg, 2008).
In reference to the case study the service user may think that the staff member is being bossy towards him and in trying to inflict the covid regulations on him, and the staff member may be thinking that this teenager is annoying and not listening to the rules. And like in the human principle talks about the staff member will be building a case to support that he is being an annoying teenager so the staff member may be thinking that he just doesn’t care about the rules by walking around and not wearing the mask. And the service user may be thinking can she not see I’m in pain and breathless and may perceive the staff member doesn’t care about how he’s feeling and not understanding he has a disability.
The staff member has shown that she has Fundamental attribution bias where as I believe she has assumed (internal) that the service user is being annoying and not following the guidelines that are in place instead of thinking about where she is working which is a counselling centre and that they may be external factors that can explain the behaviour of the service user and the reasons he is not following what the staff member has said could be the reason he is in the counselling centre In the first place. 








Frustration aggression hypothesis 
Brown (2006) states Dollard et al 1939 created the frustration aggression hypothesis, they stated that frustration will always lead to aggression and the reason for aggression was frustration, believing that when in a in situations or dealing with stressful scenarios that may cause you frustration, aggression will follow.
Looking at the case study the service user may have displayed indirect frustration because he was being told not to walk around and to wear a mask, he may have been waiting a while in the waiting room that he doesn’t really want to be at which could have resulted in the direct aggression of swearing at the staff member. The staff member may have had indirect frustration because she wasn’t being listen to and then she was swore at then that leads to direct aggression where she shouts at the service user that he cannot come back to the counselling centre.
Anderson discusses how displace aggression can come from being frustrated and letting that frustration out on someone who is not the main reason for your frustration in the first place (Anderson and Bushman, 2002).
In reference to the case study the staff member may have had displaced aggression towards the service user because she may be frustrated with her job or having to regulate the covid guidelines she may be tired of having to keep enforcing them through the day and lead her to be frustrated already and when she was swore at by the service user she may have displaced her anger towards the service user by shouting at him. 
The service user may have had displaced aggression towards the staff member because of the frustration he is experiencing from the new diagnosis of Emery-Dreifuss Muscular Dystrophy which he is still trying process, added with not being apart of Aston villa anymore and not being able to do the things he was doing before his diagnosis and now dealing with anxiety and depression so the service user had brought that frustration into the waiting room with him and the staff member got the brunt of his frustration when he swears at her because he can not express that anger with the new diagnosis he has just received so directed it to the staff member instead.




Conclusion
To summarise what has been discussed through this report I have looked at the social identity theory to examine the behaviour of the service user and the staff member an believe that the two individuals believed that they didn’t share a social identity and couldn’t see any common grounds on first appearance. Looking at the attribution theory by Heider and what he discusses I identified that the service user may have felt that the staff member was a bossy person trying to tell him what to do.
I believe that the complaint should be upheld as the staff member should be aware of the types of individuals that will be coming into the counselling centre will have a reason behind being there and that is something she should be made aware that it is not appropriate for individuals to be told they won’t be able to return as this could lead to the service user not returning and receiving the help he needs as the statistics show suicides are in the hundreds for young men of his age, and with the service user already attempting suicide previously the counselling is something he needs desperately.
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