Task 3 – Source Evaluation 
Student Details
Name and student ID: Muhammad Hayat 2535105
Topic chosen: Soft skills in business today
Title of source: The Top 10 Soft Skills in Business Today Compared to 2012
Author(s): Shannon Fletcher and Kristen R. V. Thornton
Year published: 2023
How did you find this source?
I found the source in the UWTSD library

Why did you choose this source?
I chose this source because it is directly related to my topic and gives useful information about soft skills in the workplace. It is also an academic source, so it is more reliable than a general website.


When was it published? Is it recent enough? Why?
The article is very recent because it has been published 3 years ago, in 2023

Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are Shannon Fletcher and Kristen R. V. Thornton. As journal authors in a professional communication journal, they appear to have knowledge and expertise in business communication and soft skills.
Reliability
Yes, the source is reliable because it is published by SAGE Publications in an academic journal. Academic journals are usually reviewed and are considered trustworthy for research.


5-Minute Presentation Structure:

1. Introduce topic and source 
My topic is soft skills in business today. The source I chose is The Top 10 Soft Skills in Business Today Compared to 2012 by Shannon Fletcher and Kristen R. V. Thornton.

2. Explain how you found the source
I found this source using the UWTSD library portal. I chose it because it matched my topic and looked academic.

3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
This source is credible because it is an academic journal article, it was published in 2023, and it was published by SAGE Publications. The authors also seem knowledgeable in business communication.

4. Short reflection – What did you find difficult about this task? 
The most difficult part of this task was deciding whether a source was truly academic and reliable. I learned that journal articles are often better sources because they are more detailed and trustworthy.
5. What did you learn from this task?
I learned that evaluating a source means looking at the author, date, and reliability to decide if it is trustworthy. I also learned that academic journal articles are useful because they are more credible and relevant for research.
