The story so far ….. 
(What I’ve learnt so far in digital skills with Phillipa)
This first few weeks of digital skills has really opened my eyes, for the last decade or more I’ve been self-employed, scattered, stressed and operating with undiagnosed adhd and all the typical challenges that come with it. 
Looking back, I can see how much I was avoiding structure. I convinced myself things like email marketing, organised calendars and systems were ‘boring’ or outdated. Instead, I jumped to new apps promising everything all in one, hoping or shortcuts for my brain.
I’m beginning to realise my stubbornness and narrow thinking held me back. I’ve spent so much money on programmes and software to track leads, manage bookings, and automate processes, yet much of what I needed could have been achieved using Outlook, PowerPoint and excel properly. That has been a humbling realisation.
I went from knowing very little about structured digital systems to experimenting with tools like Trainerize, Canva, Skool, Chatgpt, and no-code platforms/ My aim has always been to streamline my skills as a fitness coach and women’s health mentor but often tried to run before I could walk.
This course is giving me what I would describe as the middle layer insight. I jumped from GCSE-level IT skills straight into app dev, prompt engineering, webhooks and automation thinking I could place it together independently. I’ve built small agents and workflows, but I can now see there were foundational gaps in my understanding.
What I’m learning is that advanced tools only work properly when the basics are solid. Organizing email properly, using calendars strategically, structuring files, creating professional presentations, and understanding digital workflows are not optional extras – they are the foundation.
If I had slowed down and developed these skills earlier, my previous business model may have been stranger and more sustainable. However, I feel this knowledge is perfectly timed. I am entering a new era of my career where digital systems, automation and structured thinking are essential. The difference is that now I understand the building blocks rather than trying to skip them.
Overall, this module has helped me reflect on my habits, recognise my blind spots, and build confidence in structured digital working. It has shifted my mindset from chasing tools to mastering systems. That shift alone will benefit both my professional direction and my personal development moving forward. I’m excited.

